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KATA PENGANTAR 
 
 
Assalamu’alaikum Warahmatullahi Wabarakatuh. 
 
Alhamdulillahi wabihi nasta’in, wassholatu wassalamu’ala Rasulillah wa’ala alihi waashobihi 
ajmain. 
 
13th International Conference On Tawhid And Maqasid Shariah in Mainstream Economics 
terselengara berkat kerjasama Islamic Economics and Finance (IEF) Universitas Trisakti, 
Universitas Esa Unggul, Universiti Utara Malaysia, Ikatan Ahli Ekonomi Islam Indonesia 
(IAEI) dan didukung oleh Cempaka Mas Abadi Group, Petromine, Indonesia Exim Bank, RNI, 
EMT, Bank Dinar, PT. Cahya Madina Travel, Noerwy, Jimbaran Villas, Mandiri Syariah, 
GKBI dan BNI Syariah. 

Hasil Konferensi dibukukan dalam bentuk Prosiding ini tentunya menambah khazanah literatur 
yang membahas mengenai Tawhid dan Maqasid Syariah. Tema besar kali ini‚ Tawhid And 
Maqasid Shariah in Mainstream Economics "Trade Versus Riba (Interest) For Global 
Wellbeing". 

Banyak hal yang dapat kita pelajari melalui Prosiding ini, dengan tema yang beragam mulai 
dari Tawhid String Relation (TSR), Maqasid Syariah, Islamic Banking, BMT, Zakat, Wakaf, 
E-Commerce, Marketing Islam, Etika Islam, Ekonomi Islam, Corporate Governance, dan 
Shariah Issue. 

Sudah menjadi kewajiban kita bersama sebagai Muslim untuk terus meningkatkan 
kesejahteraan Ummah. Dengan semakin banyaknya sumbangan pemikiran, akan menjadi 
kemudahan bagi pengembangan dan kemajuan ekonomi dan keuangan Islam di tanah air untuk 
membuat program – program yang mampu mensejahterakan Ummah. 

Semoga Prosiding ini menjadi inspirasi bagi kita semua, untuk selalu tidak pernah berhenti 
dalam belajar, mampu meningkatkan kompetensi, skill dan profesionalitas, serta tentunya buku 
ini menjadi sumbangsih bagi perkembangan ekonomi Islam di tanah air dan di dunia. 
 
Billaahittaufiq Walhidayah, Wassalamu’alaikum Warahmatullahi Wabarakatuh. 
 
 
Jakarta, 31 Oktober 2017 
 
 
Dr. Tatik Mariyanti, M.Si.  
Ketua Pelaksana 
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SCHEDULES  

26 Oktober 2017 (Thursday) 

IEF Post-Graduate Colloquium 

Time   Programme 
8.00. a.m      -  Registration 
8.30. a.m      -  Session 1 & Session 2 
10.00 a.m     -  Refreshment 
10.30 a.m     -  Session 3 
12.00 a.m     -  Lunch & Sholat Zuhr 
12.30 a. m     -  end of day 1 
 
 
27 Oktober 2017 (Friday) 

Time   Programme 
8.00. a.m      -  Registration 
8.30. a.m      -  Opening Ceremony, Keynote Speech 
9.30 a.m     -  Signing Of IEF-USAKTI MoU with IAEI 
10.00 p.m     -  Refreshment 
10.15 p.m     -  Presentation : Session 1 
11.30 p.m     -  Lunch & Sholat Zuhr 
1.30 p.m     -  Presentation : Session 2 
3.30 p. m     -  end of day 2 
 

28 Oktober 2017 (Saturday) 

Call For Paper 

Time   Programme 
8.00. a.m      -  Registration 
8.30. a.m      -  Presentation : Session 1 
10.00 p.m     -  Refreshment 
10.30 p.m     -  Presentation : Session 2 
12.00 p.m     -  Lunch & Sholat Zuhr 
1.30 p.m     -  Closing Remark 
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RUNDOWN PROGRAM 

Friday 27 October 2017 

8.00 – 8.30 a.m    Registration and Breakfast 

8.30 – 9.30 a.m  Opening Ceremony by MC 
    Recitation and Translation of The Holy Qur’an (Q.S Al Baqarah 275-279) 

    Speech from :  
• Prof. dr. Ali Ghufron Mukti, MSc, PhD (Rector of Trisakti 

University) 
• Dr. Bambang Soedaryono, MBA (Dean of the Faculty of 

Economics and Business Trisakti University) 
• Prof. Dr. Yuswar Zainul Basri, Ak, MBA (Steering committee of 

IEF Conference) 
• Munifah Syanwani, MSi (Secretary General  of IAEI) 
Keynote Speech 
Prof. Bambang Brodjonegoro, PhD (Chairman of The Indonesian 

Associate of Islamic Economist) 
 

Signing of  IEF-USAKTI MoU with IAEI 
 

8.30 – 9.30 a.m Refreshment 
 
10.15 – 11.30 p.m Session 1 

   Moderator : Yuanita Rohali 
 

1. Prof. Dr. Masudul Alam Choudhury 
 

2. Prof. Dr Rosylin Binti Mohd Yusof 

11.30 – 1.30 p.m Lunch & Sholat Jumaah/Zuhr 
 
1.30 – 3.30 p.m Session 2 
   Moderator : Dr. Akhmad Affandi Mahfudz 

 
1. Hafas Furqani 

Distributive Justice Framework And Tools In An Islamic 

Economy 

 

2. Ascarya, Siti Rahmawati, Adiwarman A. Karim 
Effectiveness of LTV/FTV as Macroprudential Instrument 

under Dual Banking System in Indonesia 
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3. Dr. Ir. Roikhan MA, MM 
The Effect Of Income, Price And Religiousity To halal Product 

Consumption In Well Being Function 

3.30  p.m  end day 1 
 

Saturday 28 October 2017 (Call For Paper) 

8.00 – 8.30 a.m    Registration and Breakfast 

8.30 – 10.30 p.m   Auditorium  

     Moderator : Teguh Djatmiko 
 

1. Achmad Tohirin,  Ataina Hudayati 
Best Practices Of Information  Disclosure For Zakah 

Institution: A Case Study In Baznas Indonesia  

 
2. Dr. Beny Witjaksono  

Analisis Intensi Masyarakat Berwakaf Uang Di Perbankan 

Syariah Menggunakan Theory Of Planned Behaviour (TPB) 

dengan Modifikasi.  

10.30 – 12.30 p.m 3. Nani Suhartini, Puspa Erika Migustin, Supoyo 
Pension Funds In Islamic Business Law Perspective And 

 theory H In Indonesia  

 

4. M. Hakimi, Nurul Hilmiyah, Jadi Suriadi 
Tawhidic Index Based Sustainability of Socio Economic 

5. Primasatria Edastama  
Implementation Of Islamic Marketing Using Maqasid Syariah 

Base to Islamic Banking In Indonesia  

 
8.30 – 10.30 p.m   Room 8.1  
     Moderator : Reni Mustikawati 

1. Asep Sudirman   
  Developing The Halal Business Ecosystem Of Islamic Banking 

Industry With E-Syirkah Platform   

2. Hamdia Syukraeni, Fahror Rosi, Zakky Rifqi Risyadi 
Hajj Finance Management 
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10.30 – 12.30 p.m 3.  Slamet Wiharto  &  Fitriasari Sintarini  
 Does Analysis Of E-Commerce Transaction Mechanism At  

 Indonesia In Tawhidi String Relation (TSR) Perspective 

 

4. Heni Mulyasari 
Tawhid-Based Islamic Microfinance Institution: A preliminary 

concept  

          

5.        Syafaat Muhari 
Islamic Banking In Indonesia: Growth, Challenges, And 

Opportunities  

8.30 – 10.30 p.m   Room 8.2  

     Moderator : Ruslan Hussein M  
1.  Achmad Aryandra   

 Factors Affecting Internal Control Of Zakat Organizations 

2. Imron Soleh, M. Adi Cahyadi, Achmad Boys Awaluddin Rifai 
  The BMT In Dissolving Moneylenders Links And Theory 

10.30 – 12.30 p.m 3.  Edi Aswandi  
 Effect of Customer knowledge about riba to customer loyalty 

 in islamic bank 

4. Siti Jamilah 
Predisposing Determinants Of Zakah Payments in South  

Tangerang 

5.       Lucky Nugroho & Soeharjoto 
Determinant Factors that Affect Bad Financing in Islamic 

Banks (Indonesia Evidence) 

12.00 p.m  Lunch & Sholat Zuhr 
 
 
1.00 p.m  Closing Remarks 
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DISTRIBUTIVE JUSTICE FRAMEWORK AND TOOLS IN AN 
ISLAMIC ECONOMY 

 
DR. HAFAS FURQANI 

Head, Posgraduate Program for Islamic Economics  
Universitas Islam Negeri Ar-Raniry, Banda Aceh, Indonesia 

email: hafasf@gmail.com 
 

Abstract 

 
The issue of distribution in an Islamic moral economy is not about the allocation of 
resources/output per se. It is about a ‘just’ allocation of resources/output. In other word, the 
concern is about realizing ‘distributive justice’ by considering all dimensions: right and 
responsibility, effort and surplus of individual and public interest. In that spirit, the policy for 
distributive justice in an Islamic moral economy aims to achieve certain objectives, namely 
(1) fulfilment of basic needs, (2) establishing socio-economic justice and (3) economic 
empowerment. To achieve those objectives, Islam uses both moral exhortation to encourage 
voluntary action and rules/legal measures to ensure distribution/allocation of wealth in 
society. The distribution scheme in an Islamic moral economy would attempt to eliminate 
poverty and deprivation so that the basic needs of all are duly fulfilled. In practice, Islamic 
economics distribution system is done through (1) the establishment of initial conditions in 
distribution as the basis upon which operational distribution should be taken place during 
production and after production; (2) distribution through factor payment; and (3) distribution 
through transfer payment in the form of compulsory transfers, voluntary transfers and transfer 
through state. This paper attempts to elaborate Islamic concept of distribution by exploring 
the goals of distribution in Islamic economics and mechanisms to achieve distributive justice 
goals.  
 
Keywords: Distribution, Islamic economics, goals, mechanisms, framework 
 
 
1. Introduction  
The problem of distribution in modern economics is considered as an extension of the 
problem of production. Distribution is about distributing the output of production. In this 
regard, the issue of distribution has to deal with the questions: for whom shall we produce? 
how is the output of production distributed among different factor of production? and at a 
macro level, the concern is how the national product going to be distributed to the society? 
Distribution in this regard is the last stage of production in which goods or services reach 
final consumers.  

In a later discussion, however, the problem of distribution has been extended from a 
mere asking of production’s output distribution, into a more substantive issue to include the 
problem of justice and equality in society. Hence, the question of how can distributive justice 
be realized in society? what consist of distributive justice? how can inequality in society be 
solved? and how to improve the capacity of the poor and the disadvantaged in society to be 
self-sufficient? also become the concern in the discussion of distribution. 
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Islamic economy, being claimed as a moral economy, is very concerned on those 
issues. This perspective embarks from the very foundation of Islam that aspires to establish a 
just and equitable society whereby individuals’ right over personal wealth is acknowledged 
but public right to personal wealth is also recognized. Wealth concentration in certain hands 
in the society is not welcomed. Instead, wealth should be freely and justly circulated in the 
society at large. 

Therefore, Islam has aspired certain goals to be achieved as well as certain framework 
to realize the socio-distributive justice in society. This paper aims at elaborating the issue by 
discussing the goals of distribution and mechanisms of distribution in an Islamic economy. 

 
2. Goals of Distributive Justice in Islamic Economy 
Distribution is one the fundamental problems to be solved in Islamic economic system. Islam 
aspires to establish a just and equitable society whereby individuals’ right over personal 
wealth and public right to personal wealth is well recognized. There should be no 
concentration of wealth in certain hands in the society. Wealth, instead, should be freely and 
justly circulated in the society at large.   

This spirit of distributive justice is summed up in the statement “so that wealth is not 

circulated among the rich of you only [it should go to the whole segment of society]” (al-

Hashr, 59: 7). The word dūlah becomes key-terminologies in Islamic distribution which 
means circulation of wealth, welfare, and income among society. Its opposite meaning is 
concentration, block or prevention of wealth, welfare and income in certain hands.  

As a moral economy, Islamic economic system aspires to establish distributive justice 
in society in a balance perspective of recognizing both individual and public interest. 
Specifically, Islamic economic system aims to achieve the following objectives in 
distribution, namely (1) fulfilment of basic needs, (2) establishing socio-economic justice and 
(3) economic empowerment. 

 
2.1. Goal # 1: Fulfilment of Basic Needs 

Fulfilment of basic needs of individuals is one of the objectives in Islamic economic 
distributive system. Everybody should get his basic needs fulfilled. It is each individual’s 
responsibility to strive for the fulfilment of his basic needs. Society or state is not responsible 
to fulfil one’s basic needs (Iqbal, 1988).  

Only, in case an individual is unable to fulfil his basic needs, the responsibility goes 
to society or the state. This means, the fulfilment of basic needs in Islamic system is not 
intended that every citizen in a state should depend for handouts in their livings. Instead, it 
means that the individuals, who are unable to fulfil their needs due to some reasons, will be 
guaranteed their basic need fulfilment.  

In other word, the fulfilment basic needs through society’s or state’s assistance is 
targeted to those who are unable to meet their basic needs, either due to permanently 
incapacitated to meet their basic needs, such as disabled, the sick, the elderly and the minor 
citizens who have no relatives to depends on; or temporarily unable to fulfil their basic needs 
such as those with insufficient income (faqīr and miskīn), those who are involuntarily 
unemployed, those who are sick, and etc. The state might give continues support to the first 
category and might guarantee the basic needs of the second category until they are able to 
strive individually for their livelihood.   
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In this perspective, fulfilment of basic needs is both individual and collective 
responsibility. It is a collective responsibility to look after the satisfaction of the basic needs 
of each individual such as the above category. In an Islamic economic system none should 
remain deprived of the basic necessities of life (Ziauddin Ahmad, 1991: 18). 

The well-defined structure of mechanism to the fulfilment of basic needs implies the 
inescapable of society’s and state’s role to ensure the satisfaction of the basic needs of each 
individual. The assurance of the fulfilment of the basic needs of all also implies that Islamic 
economic system aims at complete eradication of ‘absolute poverty’ whereby nobody should 
be deprived because of  the non-fulfilment of basic needs (Ahmad, 1991: 16).  
 
2.2. Socio-Economic Justice 
Distribution in Islam also aims at establishing a socio-economic justice. Justice in this regard 
does not mean to have equality in society in a strict sense. Instead justice means (a) smooth 
circulation of resources within society, (b) fairness and equity in interpersonal income and 
wealth, and (c) eliminating social-inequality. 

 

A. Smooth Circulation of Resources 
While human being, in general, have an equal right to acquire their sustenance from God-
given resources and equal opportunity to gain the sustenance through their own efforts, Islam 
dislikes that those wealth/resources, being given by Allah to certain hands in society, are kept 
with them only.  

To ensure the circulation of wealth in society, Islam does not approve of people 
amassing their surplus wealth. The earned wealth should be spent in satisfying individuals 
needs, investing in business or lending to others to help them satisfy their needs, and share it 
with others in the form of zakat and other forms of charity to keep the capital in circulation 
(Mawdudi, 2011: 20).  
 

B. Fairness interpersonal income and wealth 

Islam is not against 'income differentials which are generated in the course of honest pursuit 
of various types of permissible economic activities. In fact, the Qur’an mentions the existence 
of certain income differentials as part of God’s scheme of things (al-Zukhruf [43]: 32). 

However, Islam emphasizes on fairness in interpersonal income and wealth and strongly 
disapproves inequalities of income which arise from injustice actions such as exploitative 
practices or unjustified enrichment (al-Tawbah [9]: 34; al-Takāthur [102]: 1-3; al-Humazah 

[104]: 1-4).  In addition, to ensure fairness allocation of wealth in society, Islam also set up 
mechanism of wealth sharing out of personal wealth to society (Sadeq, 2006: 162) 
 

C. Elimination of Social Inequality 

Social Inequality in Islamic perspective is understood in the context of justice. Elimination of 
inequality does not mean to have an equal distribution of income and wealth in society.  
Instead, it means to have just and fair structure of society where the wealth is not held in the 
one group of society only and hence circulating among them by neglecting the poor.  

Though Islam is not opposed to the existence of certain income and wealth 
differentials in society, it disfavours prevalence of gross inequalities of income and wealth. 
Wealth generated should not be concentrated and self-enjoyed and instead wealth should be 
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shared and circulated back to society in the form of zakāh and others spending (infāq) (al-

Hashr [59]: 7; al-Baqarah [2]: 273; al-Ma’ārij [70] 24-25). 
Furthermore, Islam’s emphasis on voluntary spending for the welfare of the poor and 

the needy is not only to basis poverty and inequality, but also to promote social cohesion and 
harmony. Qur’an reminds that lack of such spending can lead to a society’s ruination (al-

Baqarah [2]: 195). 
 
2.3. Economic Empowerment 
Distribution in Islamic economic system also aims at empowering the poor, the 
disadvantaged and marginal segment of society. Distribution is not about fulfilling the 
consumption of the poor and hence creating dependency on continuous support from the bayt 

al-māl. Distribution is also about providing them suitable means to strive for a sustainable 
livelihood. It is about capacity building through education and training for improving 
knowledge and skills to be used as a means in improving the quality of life (Baidhawy, 2014: 
255). 

The Prophet showed the way in this respect by helping a needy person to buy an axe 
to cut wood instead of just meeting his immediate requirements (Ibn Majah, vol 1, p. 338).  

This spirit is in line with the first principle of distribution in Islam whereby fulfilment 
of basic needs is an obligation of individuals themselves. Islam encourages human being to 
put their effort to earn their living (makāsib) (al-A’rāf [7]: 10). Hence, systematic assessment 
of capabilities of individuals to earn their living should be done and productive distribution 
could be channelled in line with consumptive distribution.  

In this regard, consumptive distribution is done up to fulfil the average level/standard 
of living of the society or at the level of eradicating absolute poverty, after which the 
individual should strive for his livelihood through productive distribution. Productive 
distribution is done by allocating necessary resources or means of production needed by 
respective individuals to start his means of livelihood and increasing his capacities and 
capabilities until he reaches a level of self-sufficient in fulfilling the basic needs.  

Al-Raghib al-Asfahani in his Al-Mu’jam al-Mufaradāt Alfāz al-Qur’ān, elaborates the 
concept of economic empowerment in the Qur’an as consist of three indicators: al-ghinā 

(productivity), al-‘izz (self-esteem), and al-baqā’ (sustainability) (Baidhawy, 2012: 261-262). 
The three indicators are as follows: 

• Al-Ghinā reflects productivity, sufficiency and wellbeing whereby individuals are 
able to work and avoid to be a parasite on others (al-tawbah [9]: 28) and freedom 
from poverty and impoverishment (al-Nūr [24]: 33).  

• Al-‘Izz reflects self-esteem and magnificence indicators whereby individuals are 
maintaining self-esteem and not begging from others and freedom from debt (both 
domestic and foreign) (Al-‘Imrān [3]: 26). 

• Al-Baqā’ reflects survival ability and sustainability indicators whereby individuals are 
involving in productive activities and professional work (al-bāqiyāt) (Maryam [19]: 
76; al-Kahf [18]: 46); taking profit in the right manner (al-baqiyyah) (Hud [11]: 86; 
and having ecological consciousness (ūlū baqiyyah) (Hud [11]: 116).  

 
In this regard, the role of the state while it is acknowledged, but it should be 

complementary towards market’s role in securing justice allocation and distribution of 
resources, instead of dominating the distribution system. It is done for the sake of maintaining 
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social justice (al-‘adālah al-ijtimāiyyah) and public interest (al-maṣlaḥah al-‘ammah) and not 
to create people’s dependency to the state or other unjustified political motives.  
 
 
3. Mechanisms of Distribution in Islamic Economy 

The above discussion provides a general framework of wealth distribution in Islam. The 
Qur’an has provided a norm against gross inequalities of income and wealth in an Islamic 
economy and it tends to support and recommend a fair and equitable distribution of income 
and wealth in society.  

The guiding principles as laid down in the Qur’an and Sunnah influence distribution 
framework in an Islamic economic system, including laws, institutions, policies and etc by 
providing moral guidance and objectives for the political processes and practical structure 
that would affect the welfare of society. The following are the broad principles and 
operational framework of distribution in Islamic economy.  
 
3.1. Initial Conditions in Distribution  

A unique feature of Islamic distribution system is that the distribution is not viewed as a mere 
output distribution after production. Islam set ‘initial conditions’ of distribution before 
production takes place. Those initial conditions reflect ideals of distribution scheme in Islam 
and the basis upon which operational distribution should be operationalized during 
production and after production. The initial conditions in distribution are as follows:  
 

A. Equality in All Resources 
 
Qur’an declares that all resources (wealth) are essentially belongs to Allah “to Allah belongs 

the heritage of the heavens and the earth” (al-Hadid [57]: 10) and it is endowed by Allah as a 
reflection of His Blessing upon His creation “It is He Who hath created for you all things that 

are on earth” (al-Baqarah, [2]: 29). 
The principle actually declares that all resources are initially belongs to public in 

general and human beings are partners in public life. While, as we will elaborate, Islam 
acknowledges private ownership to the fruits of one’s effort and work, the right of society in 
general on one’s property remains. Islam treats individual’s ownership of wealth as a trust 
(amanah) and makes it obligatory that certain portion of one’s wealth should be spent to 
public. In other word, private ownership never negates public right upon the resources as 
public share in personal wealth is guaranteed (Hasan, 1988).  

 
B. Partnership in Certain Forms of Natural Resources 

Islam also introduces the concept of public ownership which is the ownership of the entire 
ummah or of a group within it upon certain types of natural resources and public utilities. 
Those public goods should remain to be owned by public where people are partners in it and 
everybody can benefit from it (Zarqa, 1988: 167).  

There are two types of productive assets have been reserved as public ownership, 
namely public utilities and some types of natural resources. Public utilities such as streets, 
bridges, parks, the land around the towns left for the common use of the residents for 
pasturing, hunting, etc, banks of streams, and others public utilities. In addition, all citizens 
are also partners in certain types of natural resources which are not the result of either human 
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effort or expenditure. This is according to the saying of the Prophet saw: The Muslims are 

partners in three things, in water (al-ma’), pastures (al-kala’) and fire (al-nar) (narrated by 
Ahmad and Abu Dawud). 

Zarqa (1988: 168) notes what is meant by water are natural resources of water which 
have not been dug by men, such as seas, rivers, lakes, springs, water underground, and 
torrential streams. The word kala’ means pastures, grass, herbage, forest and plants which 
grow on their own. Fire means trees of the forest which are used as firewood, or stones (such 
as coal) or other minerals which are used as sources of energy. All those natural resources are 
needed for mankind to their life survival and sustainability and hence should be guaranteed 
for benefit of all.     
  

C. Equality in Rights and Opportunity  

Islam also outlines as an initial condition in distribution that everybody has equal rights to 
acquire the resources and nobody should be prevented from putting their effort to get some 
provisions in life, acquire and enjoy the fruits of their effort or should be excluded from 
getting access to and acquire the resource.  

It is also maintained that equal chances in wages should be preserved whereby no 
differentiation should be made such as due to race, color, gender or age (al-Hujurāt [49]: 13). 
Instead, just wage according to capacity and capability should be maintained. Likewise, to 
prevent someone to receive what its dues is also not allowed (al-A`rāf [7]: 85). 

Justice in wealth acquisition, utilization and transfer is preserved as initial conditions 
in distribution by instituting norms and values that would create a positive atmosphere in 
human life in individual and societal life. Islam has prohibited certain actions that would 
prevent from a just distribution to be realized and likewise, certain actions and institutions 
have been encouraged to establish a just distribution. 
 
3.2. Distribution Through Factor Payment 
Pursuant to the initial conditions of distribution in Islam, the wealth and income in society 
will be distributed through two principles: 
  

(1) Distribution through factor payment from the effort and capital contributed by 
individuals in a productive activities, and  

(2) Distribution through transfer payment that would allocate the surplus to the poor 
and disadvantaged in society.  

 
In distribution through factor payment (also called as functional distribution of 

income) the basis is the contributions put by individuals which can be in the form of 
effort/work (al-‘amal) and capital (al-māl).  

Payment to the factor of production (termed as factor pricing) would determine the 
functional distribution of income in society which is an important part of personal or size 
distribution of income and wealth in an economy as a whole. Income generated per period of 
time is distributed according to the productive agent involved in the production process.   

Scholars have identified four types of factor of production, namely labor, physical 
assets, capital and entrepreneurship and their respective payments as follows:. 

(1) Labor or human services, physical and mental. Labor gets wage/salary from that 
service. Labor is not treated as a saleable material commodity in Islamic code of 
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life. Labor is an inseparable attribute of mankind and upon his/her hiring, payment 
should be done as a price for the service he/she has done.   

(2) Physical assets are all reusable material means that can be leased or rented out on 
a fixed rental basis for use in the process of production. Sadeq (2006: 157) 
clarifies that physical assets can be in two forms, namely a natural resources 
(termed as land in economics) or a produced reusable good such as machine 
(termed as capital in economics). In Islamic economics both can receive fixed 
return in the form of rent provided both are not converted as capital.  

(3) Capital in Islamic economics is defined as the financial means of production 
which might constitute liquid money, near money or monetary assets.  Non-
financial resources such as machinery and building can be considered as part of 
capital by converting them into monetary values to be included in financial assets 
and are used in production process. The price of capital in Islamic economics is in 
the form of profit. Fixed return for capital in the form of interest by renting the 
capital in a production process and avoiding bearing the risk of losses is not 
allowed. it is injustice for capital to receive the benefit only and not share in any 
losses. Capital in an Islamic economy should bear the risks in productive 
activities. Profit is compensation of bearing those risks. The size of the profit is 
post-determined while the shares are determined ex-ante among the partners in a 
partnership contract. The share of each of them must be predetermined in an ex-
ante sense.  

(4) Entrepreneurship or the organization of business or industrial activity by 
collecting and combining all other factors of production. The return of 
entrepreneurship is in the form of profit. 

Islam emphasizes a just functional distribution of income based on contribution. In 
this perspective:  

(1) Reward differences resulting from differences in contribution, qualities, 
quantities, talents, capacities, have been recognized by Islam. Hence, unequal 
reward to the level of contribution and exploitation above the required level are 
recognized as injustice.  

(2) There is no strict limit or prescribed ratio in Islam between the minimum and the 
maximum income. 

(3) The income generated from work and effort of someone is acknowledged to be 
one’s property. Private ownership of the resources or wealth is acknowledged 
upon one’s effort and contribution. 

The arrangement of distribution through factor payment can be in the form of 
individual contribution by exerting effort in a production activity and also can be in the form 
of partnership of tow or individuals and contributing the work or capital in a production 
activity. In the former, the profit will be enjoyed solely by individual himself as a reward of 
his effort. In the latter, the profit will be shared in accordance with contribution and 
agreement among the parties involved. 

The partnership basis can be categorized further into three forms, namely: 
 

(1) Profit Sharing whereby the arrangement is done through a partnership whereby 
each party contributes certain portion of capital in a productive project (as in 
musharakah) or each party contributes capital and labor respectively (as in 
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mudarabah). The arrangement is done with a profit motive whereby each party 
contributes their shares in a production activity to realize profit (istihqaq al-ribh) 
and share it among them in an agreed portion. Both parties will also share loses in 
case the business fails.  

(2) Non-Profit Sharing whereby the arrangement is done by giving surplus of capital 
utilization (giving the productive assets) to other parties to be used in the 
production process without expecting any return to its original owners.  The 
operations such as the following:1  

• Mā’ūn: lending of utensils and tools which can be domestic utensils (such 
as cooking pots, sieves, etc), professional instruments and other tools that 
can be used in production process and would be returned back after their 
utilization. 

• Donating benefits of animal in the form of itrāq (lending of a male camel 
for impregnating the female) and ifqār (lending an animal for riding or 
loading or other utilization that might benefit someone).   

• Irtifāq: granting of concession relating to real estate such as the right for 
passage or the right to place a beam on the wall of a neighbor or other 
benefits that could be taken.  

 
3.3. Distribution Through Transfer Payments 
Islam requires individuals to become self-sufficient through his own efforts and to make his 
family independent from seeking assistance from others. The work to earn living is obligatory 
and highly praised in Islam.  

However, Islam recognizes that individuals might differ in professional knowledge 
and skill as well as in work efforts, and it requires rewarding of efforts justly. As a result of 
this, some might get more than the others, while some might get nothing either due to 
incapability to enter into production process or structurally marginalized in a production 
process. 

Therefore, in Islamic economics distribution of income through factor pricing should 
be continued with distribution through transfer payments. Generated income that has been 
functionally distributed according to Islamic norms and values, should be continually 
distributed to a large number of society who might not have been involved in the functional 
distribution through production process.   

Transfer of payments refers to transfer of income and wealth from the relatively well-
off people to the worse-off population (Sadeq, 2006: 178). 

The philosophy underlying distribution through transfers is inherent in the belief 
system where wealth in all its possible forms is created by Allah SWT and belongs basically 
to him. This implies that Allah SWT has legal rights to guide the norms of expenditures. In 
Islam, the mechanism to redistribute the income and wealth in society is done through 
obligation and voluntary action.  

Distribution through transfer of payments can be divided into two broad categories, 
compulsory transfers and voluntary transfers.  

 
1 Zarqa (1988: 177) notes the granting of surplus capital in its form or its usufruct to others who might need it 
would increase its total utility in the society besides strengthening the feelings of unity and brotherhood between 
the individuals and society as those actions might help increasing productivity and hence reducing inequality in 
society. 
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A. Compulsory Transfers 

Islam in this regard imposes certain amount of wealth to be contributed and distributed to the 
society. The obligation aims at redistributing wealth from the well-off to the worse off people 
in society. It acts as a compulsory mechanism that would force the circulation of wealth in all 
segments of society. The following are the example: 

(1) Zakāh. It is a compulsory levy on the wealth of the well-off members of the Muslim 
community at a prescribed rate in order to provide financial assistance mainly to the 
destitute and needy.  Zakāh represents a fixed and mandatory spending and the other 
stand for voluntary help and payment. It is one of the means to redistribute wealth 
from the well-off to the worse off people in society (Sadeq, 2006: 161). Zakāh is 
obliged on the wealth which has reached the niṣāb and one year in possession. The 
niṣāb (rate) of zakāh has not been fixed at a high level, but rather at a low level so that 
zakāh can be collected from as many individuals of the community as possible and 
that a maximum possible amount of zakāh can be collected (Sadeq, 2006: 180). Zakāh 
will be collected by the state and redistribute to the eight segments in society, namely 
faqīr (poor), miskīn (the needy), ‘āmil (zakat administrator), muallafat al-qulūb 

(newly-converted to Islam), riqāb (freeing slave), ghārim (person who is in debt), fī 
sabīlillāh (in the way of Allah), and ibn al-sabīl (wayfarer).  

(2) Zakāh al-fiṭr. It is payment to the lower income population at the time of ‘id al-fiṭr, 
the Holy festival of the Muslims after one month of fasting in the month of Ramaḍān.  

(3) Warathah (inheritance) transfer of wealth to the heirs of the deceased. The system of 
inheritance gives a mechanism of a wider distribution of the deceased’s wealth among 
the relatives, instead of being concentrated in a few hands (al-Nisā’ [4]: 7).  

 
B. Voluntary Transfers 

 
Islam recommended, through individuals’ consciousness, to give away the surplus of wealth 
to the society through gift, charities, trusts and others. This voluntary transfer is not obliged 
by Islam and hence depends on personal motivation, i.e., the level of taqwa of the person who 
is going to redistribute (Zarqa, 1984). Sadeq (2006: 184) notes that being voluntary does not 
mean it is optional. In fact it is recommended to the extent that a person is denied 
membership of the ummah if he/she eats a fully belly when his/her neighbors are starving. 
Qur’an encourages the better-off in society to pay over and above zakāh (al-Baqarah [2]: 
177). The payment is not out of mercy and kindness but it is an act of releasing the right of 
the needy in the wealth (al-Ma’ārij [70]: 24-25).    

The following are the recommended voluntary transfers encouraged by Islam: 
(1) Ṣadaqah is a recommended and voluntary charity to help others and contribute to 

the development of society.  
(2) Hibah is a gift which can be in various forms, made for individuals or for some 

public purposes. It is a transfer of ownership from the owner (which can be 
individuals or organizations) to the others (which can be individuals, organization 
or society at large).  

(3) Manīḥah is particular kinds of gifts or benefits of something to be used by others 
for a period of time and return it back to its owner. Manīḥah can be various kind 
of assets such as manīḥah of dirhams (money), riding animals, milk animals, 
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agricultural land, fruit-bearing trees and houses and other productive assets in 
contemporary times such cars, ships, machines, factories, etc (Zarqa, 1988: 185). 

(4) Waqf is a foundation of social philanthropy functioning as transferring wealth 
from private ownership to a beneficial social public ownership. Waqf property 
donated by an individual will be belongs to public property forever (Ali ‘Imrān 

[3]: 92). 
(5) Ihyā’ al-mawāt is transfer of ownership from public to private in the form of 

utilizing an unowned land for productive purposes such as for cultivation, 
farming, and etc. The land will be belonging to the individual cultivator who put 
effort to make the land become productive.  

(6)  
C. Transfer through State 

State also plays a determined role in distribution to achieve the social justice objectives. SM 
Yusuf (1988: 64) notes that Islam’s requirement to fulfil the basic needs of each individual 
can best be completed by the role of the state. Therefore, it becomes an inescapable 
obligation of the state to ensure the satisfaction of the basic needs of each individual.  

The state could play a role in distributing the public wealth in other needs of society 
such as for public utilities; highways, water plants, mosques, schools, hospitals; civil and 
judicial administration, military defence, and funds during emergency that might arise out of 
a natural calamity. The state would also provide social security for fulfilling basic needs, 
social safety net; emergency needs to be used in unexpected situations, such as clothing, 
foodstuff, home appliances, and etc.  

Bayt al-mal (public treasury) or any other institution established by the government 
will be the venue for society’s wealth collection and distribution. The wealth under the 
management of bayt al-mal are the following: 

(1) Jizyah is a poll tax for non-Muslim individuals who are living in the Muslim 
countries as a contribution to the public treasure for protection purposes and other 
general benefits.  

(2) Fay’ is the wealth that Muslims acquire from the enemy without actual fighting. 
the benefit of fay' extends to the entire population and even to future generations. 
Under the fai' category are put all miscellaneous incomes such as unclaimed 
property, heirless assets, deposits, debts or usurped property whose actual owner 
is not known and which, therefore, cannot be returned to him. Such incomes are 
spent on general welfare.  

(3) Ghanimah is the wealth acquired from the enemy by force during jihad. Four 
fifths of it is to be divided among the troops. For the remaining one-fifth to be 
distributed by the bayt al-mal to the public benefit. The Qur'an prescribes: "The 

remaining fifth belongs to Allah, and to the Messenger, and to the kinsman (who 

has need) and orphans and the needy and the wayfarer."  
(4) Kharāj is a land tax . 
(5) Zakāh is collected from Muslim population’s wealth that has reached nisab to be 

distributed back to the eight categories in the society.  
(6) Waqf is collected from individuals who contributed their wealth in the form of 

property or cash to made public ownership and used for public benefits.  
The role of state in distribution in an Islamic economic system is more as managers 

who manage public funds for public benefits, facilitators who facilitate the interest of donors 
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in society who have extra funds and recipients who needs for money or other needs, and 
regulators who regulate and put certain injunctions and prohibitions, penalty or rewards, to 
ensure the smooth circulation of wealth in society and hence an equitable society could be 
realized.   

It is acknowledged that market mechanism is inadequate in realizing distributive 
justice. The poor, the lower income groups and disadvantaged people are often being 
marginalized in the process of demand and supply. In addition, the market system also 
ignores certain sections of society who have no power to enter the market and participate in 
the transaction.  

In certain cases, the state also authorizes to set regulations that would ensure an 
equitable distribution would take place in society such as regulation on hoarding of wealth 
prevention, wasting or idling the productive wealth, likewise regulation on fair wages in 
functional income distribution and equitable distribution of personal wealth, and other 
regulations. At the same time, the state could also impose penalty or punishment to achieve 
the objective of equitable distribution in society.  
 
4. Conclusion 
 
The issue of distribution is one of the biggest issues in economics. The same is true for 
Islamic economics. As a moral economy, Islamic economy aspires to establish a just and 
equitable order of society. The Qur’an has outlined several principles on distribution to be a 
moral framework whereby that type of society could be realized. The paper has discussed the 
goals of distribution in Islamic economic system as well as the framework and mechanisms 
on how a just and equitable distribution could be operationalized in society. Islam recognizes 
the limits of effectiveness of any single criterion or means of distribution either through 
market mechanism or state mechanism. It avoids relying on a single measure as a precaution 
against the negative effects. Islam has multiplicity and comprehensiveness of distributive 
measures. Islam utilizes an institutional approach in its distributive scheme through civil 
society (individuals’ consciousness), market mechanism and state participation whereby 
distribution is done through market (functional distribution) and distribution through transfer 
of payments in the form of compulsory transfers and voluntary transfers (of individuals’ 
consciousness) managed and distributed through the state under the institution of bayt al-mal.  
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Abstract  
Purpose - In the wake of global financial crisis, maintaining financial system stability (conventional as 
well as Islamic) from systemic instability through added macroprudential policy becomes a new 
additional pillar of financial stability, where it should be given top priorities by related authorities. This 
paper aims to test the effectiveness of loan/financing to value (LTV/FTV) as macroprudential 
instrument under dual financial system in Indonesia, 

Design/methodology/approach – This is quantitative study using Error Correction Model 
(ECM) and Autoregressive Distributed Lag (ARDL). 

Findings – Islamic bank is different from conventional bank. Islamic bank is exposed to some 
common risks (such as, credit, market, solvency, liquidity, and operational risks) due to some similar 
features to conventional bank, such as fiat money, fractional reserve banking system, pooling of fund, 
mismatches and sub-ideal Islamic contracts. Islamic bank is also exposed to some unique risks (such 
as, rate of return, equity investment, displaced commercial, Shariah non-compliance and inventory 
risks), which are shared with the investors (depositors). The main results show that the effectiveness of 
Financing/Loan-to-Value (FTV/LTV) as Islamic and Conventional macroprudential instruments to 
limit financing/loan growth are still not significant. Moreover, FTV Islamic is not significant to reduce 
nonperforming financing (NPF), while LTV conventional, conversely, is significant to increase 
nonperforming loan (NPL). The side results show that Islamic home financing (LRFN70) will increase 
two times the increase of conventional home loan (LRCR70) when real GDP (LGDP) increases. 
Moreover, NPF decreases much more than the decrease of NPL when financing/loan to GDP increase. 
Research limitations/implications - Islamic macroprudential policy should be developed 
distinct  from conventional macroprudential policy as the Islamic bank is different from conventional 
bank.  

Originality/value – This paper highlights the issue of effectiveness of LTV/FTV as 
macroprudential instrument in Indonesian dual banking system which has not been 
much discussed in prior studies. 
Keywords Macroprudential Policy, Dual Banking System, Loan to Value, Financing to Value. 

Paper Type Research Paper  
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1. Introduction 
1.1 Background 

After the famous Asian financial crisis in 1997, microprudential had become new set of 
policy to fundamentally reform the financial system to deal with repeated financial crisis and 
to maintain financial system stability. MacFarlane (1999) identified five interrelated elements 
of a stable financial system, namely: 1) stable macroeconomic environment, by keeping 
inflation low; 2) well managed financial institutions, with clear supervisory authority and 
good regulation; 3) efficient financial market, with the deregulation of financial markets; 4) 
sound framework of prudential supervision, with the decision-making body to make 
prudential standards; and 5) safe and robust payment system, to ensure that the payment 
system running smoothly, safely and efficiently. However, financial crisis has been repeated 
again and again, while none of those countries implementing microprudential policy have 
become economically stronger and more stable. There definitely was something missing in 
this microprudential policy package. 
Subsequently, macroprudential has become the new buzzword of policy package since the 
aftermath of global financial crisis started by the US subprime mortgage crisis  in 2008 to 
prevent financial crisis, to fill the need for financial system fundamental reform, where 
prudential regulatory framework will need to be re-oriented to have a system-wide focus 
(Goodhart, 2010). Macroprudential regulation has become the sixth pillar of financial system 
stability. In the contemporary financial system with increased risks potential in the economy, 
as well as failures in macro policy, market and regulation, macroprudential responsibility to 
maintain financial system stability from systemic instability has become other important role 
of the central bank under conventional financial system. 
The updated framework of financial system stability, which includes macroprudential policy, 
has not been empirically tested and proven, so that it does not provide a guarantee that the 
financial instability and financial crisis will not happen again in the future.  
Meanwhile, Islamic financial system (IFS) is a different kind of financial system compared to 
‘conventional’ financial system which has been previously discussed, that comprises of 
various Islamic financial institutions (IFIs) doing Islamic finance and providing Islamic 
financial services which are in accordance to Islamic teachings, especially they should be free 
from ribā (usury or interest), free from maysir (game of chance or speculation) and free from 
gharar (excessive uncertainty). 
Conceptually, IFIs which are doing ‘true’ Islamic finance would not be susceptible to man-
made financial crisis, but they would be susceptible to natural financial crisis. Man-made 
financial crisis occurs due to the transgressions of Allah’s laws in financial dealings, 
especially in the abandonment of the main pillars of Islamic finance, namely prohibition of 
ribā (usury or interest), prohibition of maysir (game of chance or speculation) and prohibition 
of gharar (excessive uncertainty), in their many forms, as well as due to misbehaviors of 
economic actors, poor governance and unsustainable fiscal system (Ascarya, 2013a). 
Meanwhile, natural financial crisis occurs due to natural phenomena, such as drought, natural 
disaster, natural business cycle, etc. 
In the contemporary world of dual financial system, such as Pakistan, Malaysia and 
Indonesia, ‘true’ Islamic finance could not yet be fully applied and IFIs could not yet operate 
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fully in accordance to Islamic teachings. For example, main pillars of ideal Islamic finance 
are still lacking in the real world application. Consequently, Islamic finance is still creating 
financial bubble through multiplier and leveraging of fractional reserve banking system. 
Islamic finance is still susceptible to liquidity risks, since it is still dealing with mismatches, 
including maturity and nominal mismatches. 
Nevertheless, empirical studies show that, although Islamic finance is still far from the ideal, 
Islamic finance is more resilience to financial crisis than conventional finance. For the case of 
Indonesia with dual financial system, Ascarya (2009) and Ascarya (2013b) show that Islamic 
finance which is based on profit-and-loss sharing (PLS) is more resilience to financial crisis 
than conventional finance which is based on interest rate. Therefore, Islamic financial system 
is conceptually and empirically proven to be more resilience to financial crisis, but Islamic 
financial system is not yet immune to financial crisis due to several deficiencies from the 
ideal, potential deviations from Islamic finance norms, as well as due to natural causes. As a 
consequence, policies to enhance the resilience and stability of Islamic financial system are 
urgently required, as it has been stated by Aziz (2010). Thus macroprudential policy under 
dual financial system conducted by the central bank should include conventional finance and 
Islamic finance in a comprehensive and integrated form, in order to eliminate and prevent 
systemic risk and the financial crisis.  

1.2 Objectives 

Macroprudential regulation has been implemented by Bank Indonesia (the central bank of 
Indonesia) with various instruments to prevent financial crisis and maintain financial stability 
under dual financial system. This study aims to evaluate the risks exposed to ideal and 
contemporary Islamic banks, as compared to conventional bank, as well as to evaluate the 
effectiveness of LTV/FTV instruments in promoting financial stability, both for conventional 
and Islamic banks in Indonesia. 
1.3 Methodology 

This study applies several methods. First, content/descriptive analysis is used to evaluate and 
map out the risks exposed to ideal and contemporary Islamic banks, as well as conventional 
bank. Second, Error Correction Model (ECM) and Autoregressive Distributed Lag (ARDL) 
are used to evaluate the effectiveness of Islamic FTV and conventional LTV instruments in 
housing financing/loan to reduce financing/loan growth, as well as non-performing 
financing/loan (NPF/NPL).  

2. Literature Review 
 

2.1 Overview of Macroprudential Policy 

The term “macroprudential” has existed and been evolving since 1970s and it has always 
denoted concerns over the financial system’s stability and its link with the macroeconomy 
(Clement, 2010), so that macroprudential policy has also been evolving, where it has been 
defined by different scholars, authorities and institutions with some variations. Bank of 
England (2009) defined macroprudential policy as a policy to maintain financial system 
stability by maintaining stable provision of financial intermediation services to the wider 
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economy — payment services, credit intermediation and insurance against risks, as well as by 
avoiding the type of boom and bust cycle in the supply of credit and liquidity. 
Galati and Moessner (2011) of BIS defined macroprudential policy as policy which aims to 
limit the risks and costs of systemic crises. Brzoza-Brzezina, et al. (2013) of ECB defined 
macroprudential policy as a tool designed to prevent systemic risk in the financial sector. 
Brockmeijer, et al. (2011) of IMF defined macroprudential policy as a policy which seeks to 
maintain financial stability as a whole by limiting systemic, or system-wide, financial risk.   
As stated by Galati and Moessner (2011), although it is agreed that macroprudential policy is 
intended to achieve financial stability, there are two views on financial stability definition. 
The first group emphasizes financial stability in terms of robustness of the financial system to 
external shocks (e.g. Allen and Wood, 2006; Padoa-Schioppa, 2003), while the second group 
stresses the endogenous nature of financial distress and describes financial stability in terms 
of resilience to shocks originating within the financial system (e.g. Schinasi, 2006; Borio, 
2009) or the vulnerability to financial distress in response to normal-sized shocks rather than 
large shocks (Borio and Drehman, 2009).  
For example, Borio (2009) defined macroprudential policy as policy that focuses on the 
financial system as a whole, and also treats aggregate risk as endogenous with regard to 
collective behavior of institutions. The objective of macroprudential policy, according to 
Borio (2009), is to limit system wide distress so as to avoid output costs associated with 
financial instability. 
Comprehensively, macroprudential policy has been defined by the G30 Working Group 
(2010) with four components, namely: 1)  Macroprudential policy seeks to develop, oversee, 
and deliver appropriate policy response to the financial system as a whole rather than 
focusing on individual institutions or certain economic measures in isolation; 2) 
Macroprudential policy aims to enhance the resilience of the financial system and to dampen 
systemic risks that spread through the financial system via the interconnectedness of 
institutions, their common exposure to shocks, and the tendency of financial institutions to 
act in procyclical ways that magnify the volatility of the financial cycle; 3) Macroprudential 
policy should use variable and fixed tools and apply them with the goal of reducing systemic 
risk and increasing the resilience of the financial system to absorb such risk; and 4) The 
institutions charged with implementing macroprudential policy must inform and be informed 
by monetary, fiscal, and other government policy, and give due regard to the primary 
responsibilities of other agencies. 
Moreover, the FSB, BIS, and IMF (2011) defined macroprudential policy as “a policy that 
uses primarily prudential tools to limit systemic or system-wide financial risk, thereby 
limiting the incidence of distruptions in the provision of key financial services that can have 
serious censequences for the real economy, by : (1) dampening the build-up of financial 
imbalance and building-up defences that contain the speed and sharpeness of subsequent 
downswings and their effects on the economy; (2) identifying and addressing common 
exposure, risk concentrations, linkages, and interdependence that are sources of contagion 
and spillover risks that may jeopardise the functioning of the system as a whole.   
In the meantime, Bank Indonesia (2014) released PBI No. 16/11/PBI/2014 concerning 
“Pengaturan dan Pengawasan Makroprudential” which aims to (i) prevent and reduce the 
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systemic risk, (ii) promote the balanced and qualified intermediation function, (iii) enhance 
financial system efficiency and financial accesibility.    
2.2 Macroprudential, Macroeconomic Policy, and Financial Stability 

Global financial crisis has proven that previous framework of stable financial system has 
structural flaws. Global financial crisis has demonstrated that regulation focused on 
individual institutions alone does not adequately deal with systemic risks to the financial 
markets as a whole. Moreover, global financial crisis has also demonstrated the need for 
fundamental reform of the financial system, where prudential regulatory framework will need 
to be re-oriented to have a system-wide focus. Based on lessons learned from the global 
financial crisis, some economists look back to macroprudential policies that have emerged 
and evolved since the 1970s, which is believed to be a forgotten element in the framework of 
the existing financial system stability. Finally, the additional new sixth element/pillar of 
financial system stability (FSS) was introduced, named "Sound Framework of 
Macroprudential Supervision", by implementing a macroprudential approach to financial 
regulation and supervision, focused on the systemic risk of the financial system, which 
includes the cross-section risks arise from the existance of common (correlated) exposures 
and the time dimension risks or system-wide risk which can be amplified by interactions 
within financial system as well as between the financial system and the real economy (Borio, 
2009). Davis and Karim (2009) considered macroprudential regulation as a missing policy 
pillar. 

 
Source: Bank Indonesia 

Figure 1: Main Pillars/Elements of Financial System Stability 
Within macro-micro economic policy framework, macroprudential policy is intended to 
achieve financial stability by preventing its systemic risks, microprudential policy is intended 
to achieve financial stability by maintaining financial soundness of individual financial 
institution, where financial stability is a pre-condition for effective monetary policy. The 
interconnections of macro policy framework to achieve macroeconomic objectives can be 
seen in figure 2. 
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Figure 2: Macro-Micro Economic Policy Framework 

The global financial crisis gives a key lesson that the financial sector plays a crucial role in 
macroeconomic stability because of its behavior which could trigger excessive procyclicality. 
Financial sector can potentially raise macroeconomic instability by developing output 
fluctuation.  
Procyclicality is not just the result of interactions between business cycle and financial cycle; 
it is also affected by risk-taking cycle, which is a characteristic marked by over-optimism 
during economic boom and over-pessimism in times of economic bust cycle.   

Table 1: Interaction between Business Cycle, Risk Behavior, and Financial Cycle 

 
Source: Nijathaworn (2009), Edited. 

Empirically, procyclicality can be observed through the development of banking credit during 
both expansion and contraction periods.  
2.3 Sources and Consequences of Systemic Risk 

The Financial system provides a range of critical services for the economy, including 
payments, intermediating between savers and borrowers; and risk sharing and insurance. 
These functions involve banks and other financial institutions taking on leverage by funding 
some assets with detail deposits and other forms of debt liabilities (rather than equity) and 
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undertaking maturity transformation by funding some long-term assets with short-term 
liabilities (i.e., lending long and borrowing short). 
In considering these services, a useful distinction can be drawn between the aggregate 
financial sector’s activities with respect to real economy (i.e., ‘net leverage’ and ‘net maturity 
transformation’ with respect to end-savers and end-borrowers, whereby all intra-financial 
system claims are ‘netted out’) and intra-financial system activity, or ‘gross leverage and 
maturity transformation’. 
In terms of aggregate risks, over indebtedness of borrowers does not necessarily imply that 
the banking system is overexposed if capital and liquidity resources are adequate of if real 
money long-term investors hold much of the real-economy debt directly deplete wealth. But 
systemic risk may arise at certain points in the economic cycle if end-borrowers come close 
to or exceed their budget constraints when financial sector leverage is high or there is 
excessive maturity transformation.  
Intra-financial activity heightens the connectivity and complexity of the system. Structural 
factors such as these may expose the system to excessive contagion or ‘network’ risk. 
Importantly, however, in common, with real-economy lending, intra-financial system activity 
also exhibits procyclicality, creating a time-varying dimension to contagion risk.  
In view of this, it is helpful to distinguish two features manifestation of systemic risk: (i) the 
amount of risk that the financial system takes at a point in times relative to its capital and 
liquidity resources (time-varying or cyclical risk), and (ii) for a given amount of time-varying 
risk, structural features of the financial system, such as its connection and the distribution of 
risk across different participants, which create or exacerbate vulnerabilities (cross sectional or 
structural risk). 
The causes of systemic risks are rooted from fundamental deficiencies or flaws of 
conventional financial system (CFS) in the structure of banks, interconnectivity of financial 
institutions as well as information and control intensity of financial contracts, which makes it 
inherently unstable, and it has not been touched by regulators, yet. Other causes of systemic 
risks come from specific deficiencies, including financial frictions and systemic risk buildup, 
which lead to systemic fragility. Financial frictions could be due to incentive problems, 
information frictions and coordination problems, which are exacerbated by regulatory 
deficiencies. Subsequently, CFS flaws and financial frictions lead to the buildup of systemic 
risks of cross-section dimension and time dimension. 
The consequences of systemic risks are manifested in systemic events leading to market 
failures and systemic crisis affecting financial sector and real sector. Specific deficiencies of 
CFS have usually been addressed by macroprudential policy and tools during normal 
condition, while systemic crisis has usually been addressed by crisis management protocol. 
However, fundamental deficiencies as the real root causes of systemic crisis have never been 
addressed by regulators, yet. 
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Figure 3: Causes and Consequences of Systemic Risk: Conceptual Summary 

2.3.1 Time Varying Risk 

There is a strong collective tendency for financial firms, as well as companies and 
households, to overexpose themselves to risk in the upswing of a credit cycle and to become 
overly risk-averse in a downswing. Procyclicality in leverage and maturity transformation 
give rise to distinct risks and amplification channels. In assessing these, it is useful to 
distinguish real-economy lending (‘net’ leverage and maturity transformation) from activity 
within the financial system.  
In respect to leverage on real-economy lending, during upswings, credit and asset prices can 
be linked in a self-reinforcing cycle, leading to rising leverage and indebtedness in the real-
economy. When funded by banks operating at previous levels of capital and liquidity, such 
rapid expansion in real-economy lending heighten the risk of subsequent banking sector 
distress when imbalances unravel. And such systemic risks may be exacerbated if banking 
sector leverage increases at the same time, leaving the financial system vulnerable to even 
small increases in borrower default of falls in collateral values. Equity buffers might then 
prove insufficient to absorb losses and banks may be forced to deleverage. The resulting 
collective contraction in the supply of credit increases the likelihood of borrower distress, 
potentially affecting the real economy adversely and amplifying banking sector losses further. 
Subsequently, in respect to maturity transformation in real-economy lending, systemic risk 
can also rise from the mismatch between the typically longer maturity of banks’ assets 
relative to their liabilities. When taken to excess, lending long and borrowing short in this 
way can expose banks to the risk of runs and the possibility that they might need to hoard 
liquidity or sell assets at depressed market prices to meet withdrawals. If liquid assets buffers 
are insufficient, such risks may crystalize very quickly. But unstable funding structures in a 
wider sense may also leave banks exposed to periods of longer-term chronic stress. And these 
risks may be exacerbated by any currency mismatch.  
In addition, time varying intra-financial system activity enumerates gross leverage and 
maturity mismatch. Links between financial institutions can be deployed effectively. At the 
same time, intra-financial system activity can increase the tendency for real-economy lending 
to become excessive – for example, the dispersion of risk around the financial system 
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associated with securitization reduced incentives to screen and monitor lending, with this 
impairment in underwriting standards exacerbating over borrowing in the real economy. And 
funding chains between banks and other financial intermediaries can mean that system-wide 
maturity transformation may be high even though maturity transformation at any individual 
institution may appear small.  
But intra-financial system activity tends to exhibit procyclicality and can also contribute to 
time-varying risk in its own right by increasing the potential for contagion during exuberant 
periods. In particular, for a given level of lending to the real economy, a real with longer, 
larger, or more opaque chains of intra-financial system claims is more prone to amplifying 
shocks through counterparty risk. Excessive intra-financial system activity poses liquidity 
risks the financial system. Due to its greater sensitivity to individual firm characteristics and 
market-wide sentiment, wholesale funding may be particularly flighty and shocks to one or 
more institutions can propagate through withdrawals of funding in interbank markets 
(liquidity hoarding) during times of stress.              

2.3.2 Cross-Sectional Risk 

When a given amount of risk is concentrated in a small number of institutions or markets, or 
when the provision of financial services is highly concentrated, the system is likely to be 
more vulnerable that if risks and the provision of services are more evenly distributed. 
Distress of failure of a systematically important entity can trigger significant spillovers to 
other financial institutions or the wider economy. These network externalities arise because 
individual institutions or infrastructure providers typically fail to take sufficient account of 
the effect of their actions, or failure, on others. Their systemic significance may give rise to 
expectations of state support which further distort funding costs and perceptions of risk.  
Moreover, systemic risk can be generated by the opacity and complexity of institutions, 
markets, and instruments. These factors can amplify uncertainty, potentially driving 
perception-driven contagion, contributing to a breakdown of market functioning and making 
institutions more difficult to resolve. Even during calmer periods, they may prevent 
stakeholders from exerting sufficient discipline over financial institutions. Complexity and 
opacity are also prone to evolve over time due to, for example, financial innovation.      
2.4 Overview of Islamic Financial System 

According to ISRA (2012, pp.61), Islamic financial system is a system that comprises of 
financial institutions (Islamic banks, Islamic insurance (takaful) companies, Islamic mutual 
funds, and other finance companies) and markets that also brings lenders and borrowers 
together, and effectively play its role as an efficient conduit to mobilize resources and 
provide financing for productive economic activity which operate in line with Shariah 
principles. Meanwhile, Iqbal (1997) defines the Islamic financial system is founded on the 
absolute prohibition of the payment or receipt of any predetermined, guaranteed rate of 
return. According to Iqbal (1997) this closes the door to the concept of interest and precludes 
the use of debt-based instruments. Moreover, the system encourages risk-sharing, promotes 
entrepreneurship, discourages speculative behavior, and emphasizes the sanctity of contracts. 
In accordance with the financial intermediation, Islamic banks do not engage with interest 
based contract and destroy the money. Islamic Bank encourages directly participation in the 
production of goods and services as well as trade. No credit is created out of nothing. 
Meanwhile in conventional banks, savings in the bank can be directly loaned or used to 
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purchase financial assets and utilized as reserves, and ultimately spent as new basis of the 
second bank loan. This operation will contribute to the creation of purchasing power and 
price inflation of goods and assets. However, such process does not exist in Islamic banking. 
Since deposits must be directly invested by the bank in the form of commercial and 
production activities, and directed to produce new flows of goods and services. 
The new cash flow arises from the sale of goods and services. Money in the economy is not 
issued by a signature, and independently of the production of goods and services. Investment 
is equal to savings, and this equilibrium pushes the aggregate supply of goods and services 
are always equal to the aggregate demand.  
There can be no bank runs or speculation, as the source of credit for speculation, which is 
credit multiplication, does not exist. The liabilities of the financial institution are covered by 
tangible real assets that are owned directly by institution. In Islamic financial institution (IFI), 
the risks which cause financial instability is essentially mitigated as they are directly related 
to the rate of return from investment operations and not associated with IFI capital (Khan, 
1987). 
From Islamic point of view, the Islamic financial system stability leads to a stable circulation 
of goods and services efficiently, and not only enhance economic growth but also improve 
the welfare of society towards a more equitable and prosperous level. 
In Islamic perspective, the general framework concerning relationship among financial 
institutions based on Krichene and Mirakhor (2008), stated that zakat and elimination of Riba 
is interrelated. According to the Quran and the Sunnah, the concept of Islamic finance must 
be based on social capital which should be strengthened through zakat instrument. Therefore, 
there will be no impetus from the lender to offer interest to the poor, but the assistance 
remains distributed evenly in the form of zakat. 
Moreover, there are two fundamental principles in Islamic economy, first, the Islamic 
financial system is driven by production, trade and zakat, secondly, the Islamic financial 
system which is based on trade and zakat will be immune to the instability. In general, 
Mirakhor (1988) defines that the Islamic financial system is a system where there is no risk-
free asset and under the principle of profit and loss sharing. Therefore the whole financial 
assets is contingent claims and there is no longer debt instruments either at fixed or floating 
rates 
The general framework of Islamic financial system which is based on non-speculative equity 
shares, indicates that the rate of return on financial assets is determined by the return of the 
real sector. Therefore, on the emerging economy, the Islamic banking will always be in net 
positive returns. Moreover, banks will not create interest-based contracts "destroy" the 
money, because the bank directly participate in trade and real production on the basis of 
profit and loss sharing. In the absence of credit creation, the investment is equal to the 
savings and aggregate supply of goods and services is always equal to the aggregate demand. 
The liabilities of the financial institution are covered by tangible real assets that are owned 
directly by the financial institution.  

2.4.1 Characteristic of Islamic Financial System 

For countries implementing dual financial system, where conventional financial institutions 
coexist with Islamic financial institutions, such as Bahrain, the United Arab Emirates, 



__________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

__________________________________________________________________________________________ 

30 

 

Pakistan, Malaysia and Indonesia, the complexity and interdependent between institutions 
and/or financial markets increase, while competition intensifies with additional competition 
between conventional financial institutions (CFI) and Islamic financial institutions (IFI). On 
the other hand, the presence of IFI could improve the overall stability of the financial system 
and improve the resilience of the financial system from financial crisis. 
The key strength of Islamic finance is derived from the embedded basic principles. Islamic 
financial transactions must be accompanied by underlying productive economic activities that 
would generate valid income and wealth, so that Islamic finance naturally narrows down the 
relation between financial transaction and productive avenue. This would reduce the Islamic 
financial system from facing excessive risk exposure associated with excessive leverage and 
risk-taking behavior. The business model of Islamic finance, either in the form of financing 
or equity participation, can only be executed for real activity which contains economic value. 
As a result, Islamic financial assets would be continuously growing together with economic 
growth. 

 
Source: TF-IFGFS (2010) 

Figure 4: Essential Features of Islamic Finance 
Basic Principles of Islamic Finance which contribute towards the stability of Islamic financial 
system, as follows:  
1. The prohibition of interest (riba '). Prohibition of usury - a term which literally means 

"excess" and is defined as "any unjustifiable increase of capital whether in loans or sales”  
2. Money is treated as a "potential" capital. Money is not a commodity, but a medium of 

exchange, a store of value and unit of measurement. Money has purchasing power and 
cannot be used unless for promoting productive activities. Islamic Finance supports 
wealth creation through commerce and trade. 

3. Risk-sharing. Since interest is strictly prohibited, suppliers of funds become investors, 
rather than lenders. 

4. Prohibition of speculative behavior. Islamic finance discourages hoarding and prohibits 
transactions featuring excessive uncertainty (gharar), and gambling (maysir). 
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Mutuality of Risk Sharing 
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5. Sanctity of contracts. Islamic finance upholds contractual obligations and disclosure of 
information as a sacred task. This feature is intended to reduce the risk of asymmetric 
information and moral hazard. 

6. Syariah approved activities. Only the business activities that do not violate the rules of 
Sharia qualify for investment. For example, any investments in businesses related to 
alcohol or gambling is prohibited. 

7. Social Justice. Every transaction that leads to injustice and exploitation is prohibited. 
The intrinsic strength of Islamic finance is derived from the Syariah principles, where 
essential features of Islamic finance include (Aziz, 2010): 1) Ethical (avoidance of unethical 
activities, avoidance of excessive leveraging, and economic empowerment for the less 
fortunate); 2) Real Activities (must be accompanied by underlying productive economic 
activities and close link between financial transactions and productive flows); 3) Partnership 
(equity based & risk sharing transactions and due diligence); and 4) Governance (greater 
transparency & disclosure, effective risk management & good governance practices). 

 
Source: Aziz (2010). 

Figure 5: Essential Features of Islamic Finance 
Islamic Finance advocated some transactions based on profits and risks sharing. This 
encourages participatory financing or active participation in business, through mudharabah 
contract (partnership and capital participation) and musharakah (joint-venture). These 
approaches encourage extensive participation in risk-reward and profit-loss sharing of these 
efforts. This risk sharing requires IFS to conduct appropriate due diligence process on the 
feasibility of the business proposal. The supervision and review by related parties such as the 
board of Syariah or Syariah compliance review process provides additional protection against 
practices that are not in line with Syariah. In contrast, conventional financial instruments 
generally separate the risk from the underlying assets. 
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Sumber: TF-IFGFS (2010) 

Figure 6: Islamic Banking Balance Sheet: Distinct Contractual Relationship 
Financial intermediation through IIFS involves mobilizing funds from savers or investors 
with excess liquidity, using a combination of non-return-paying current or demand accounts 
and profit sharing investment accounts (PSIA), and providing these funds to firms or 
individuals for financing assets or business activities. The banker-customer relationship is not 
the conventional debtor-creditor relationship but is based on different contracts that are 
entered into by the IIFS and the customer. 

A typical Islamic banking balance sheet is as follows: 
• Liability Side: The liability structure of Islamic banks (i.e. funding structure) is 
characterized by two distinct categories of funds: 
o Non-return-paying demand/current accounts for which the principal is guaranteed; and 
o PSIA which refer to deposit products structured based on mudharabah (profit sharing-loss 
bearing contract) where customers and Islamic banks agree to share profits generated from 
the assets funded by PSIA based on a mutually agreed profit sharing ratio, while the loss shall 
be borne by the customers. 
• Mobilizing funds on a profit sharing basis means that, in principle, the value of liabilities 
adjust accordingly in response to any change in the price of assets. Even if the price of the 
financed assets remains unchanged, the expected returns for the partners may fall (for 
example, because of weak demand), which will subsequently reduce the profit to be shared. 
• This modus operandi serves as a major constraint on leverage and the resultant credit 
creation, and ensures a better alignment of the values of assets and liabilities. The use of 
profit sharing modes to mobilize funds may imply that Islamic banks follow a model that is 
closer to that of mutual funds, which in principle, are less vulnerable to runs and panics than 
the conventional banking model. 
• Asset Side: On the asset side, Islamic banks enter into different financing modes which 
have a distinct intrinsic characteristic dictated by its underlying Shari’ah principles. 
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o The wide range of financing modes based on trade and commerce offered by Islamic banks, 
such as murabahah (cost-plus credit sale financing), istisna’ (manufacturing or construction 
financing contract), salam (forward sale of fungible goods for immediate payment), ijarah 
(leasing), etc. indicates that the IFSI has a sufficient range of products that can be used in 
meeting the needs of its customers; and 
o An Islamic bank may enter into joint venture as a means of financing where the Islamic 
bank acts as joint partner in a specific economic activity based on a pre-specified profit-and-
loss sharing arrangement. 
• This form of intermediation is not merely the collection of a ‘spread’ between the cost of 
funds mobilized and the return on funds advanced in the context of the conventional debtor-
creditor relationships but a more active economic role involving either the provision of assets 
or services or entering into partnerships. 
The Inherent stability in the Islamic financial system cannot be separated from the basic 
principles of economics that exist in Islam. There are at least five basic principles that support 
the Islamic financial stability: 
1. The basic framework for an the Islamic economic system is a set of rules and laws, which 

are collectively called "Shariah", which regulate the economic, social and cultural Islamic 
society. 

2. The main priority and goal of Islam and its teachings on economics is justice and 
equality. This increases the creation and provision of equal opportunities, and the removal 
of barriers that apply equally to every member of the community. 

3. Islamic paradigm combines the spiritual and moral framework respecting human 
relationships which is higher than merely material matter, and tries to strike a balance 
between the two. 

4. The absence of secularization between the individual and society. The interests of the 
individual and society are set up so that the effort for individual maximization for 
pursuing company benefit does not violate the public/social interest. 

5. The recognition and protection of the property rights of all members of society are the 
foundation of a stakeholder-oriented society as a whole. Thus, the system guarantees the 
security and the return to the owner. 

However, contemporary Islamic finance has not been able to apply the ideal Islamic finance, 
so that Islamic finance is still creating financial bubbles through multiplier and leverage of 
fractional reserve banking system (FRBS). Islamic finance is still vulnerable to liquidity risk, 
as it is still practiced mismatch (including maturity and nominal mismatches), as well as other 
common risks in finance, such as business risk, financial risk, operational risk, fiduciary risk, 
event risk and displaced commercial risk. 

2.4.2 The Possible Instability in the Contemporary Islamic Financial System  

Islamic finance emerges in its early stage (infant) development. Some countries have 
developed advanced infrastructures and adopted the concept of wholesale Islamic finance. 
Fiscal, monetary and other policies cannot meet the needs and requirements of Islamic 
finance. In other words, Islamic financial system is currently trying to narrow down the gap 
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between theory and practice. Islamic finance theory is a set of rules defined by Islamic law, 
while the practice of Islamic finance leads to a set of behaviors that reflect the current 
situation. Iqbal and Mirakhor (2007) argues that some of the causes of the existing gap is the 
element of interest in the practice of Islamic financial system, the implementation of maysir 
in Islamic financial system, and the lack of strong supervision and prudential regulatory 
framework in the financial system. 
a. The Existence of Riba in Islamic Finance 

The practice of Riba existed in IFI, indicates that contracts practice in Islamic finance still 
resembles to the conventional financial contracts, based on interest (Anwar, 2003). In 
addition, the contracts of Islamic banks remain referring to the transactions of goods or 
services with deferred prices and can be categorized as debt engineered. Some examples of 
transactions that indicate the presence of Riba in financial transactions, are (a) the use of fiat 
money, (b) the use of Fractional Reserve Banking System (FRBS), (c) gold pawning 
practices, (d) gold murabahah, (e) Ba'i al Inah and 'Aks' Inah, (f) murabahah with 
"represent" the purchase, (g) mudharabah (savings or investments), (h) mudharabah 
(financing), (i) bailout of Hajj fund and (j) preferred stock. 

b. The Presence of Maysir in Islamic Financial System 

The practices of Maysir in current Islamic financial system take place where the 
commodities/services are purchased or owned by a deferred price. Some examples such as (a) 
In takaful practice, the customer suddently terminated as a member after obtaining it benefit, 
(b) Sharia Stock day trading, where buying and selling activities aim for merely obtaining 
capital gains. 

c. Inadequate on Governance in Islamic Financial System 

The rapid growth in Islamic financial products represents a small portion of the overall 
system. The role of Islamic financial system considered is good when a set of functions 
works significantly from time to time and space as well as accompanied by adequate 
governance in the dynamics of Islamic financial market. Haque (2002) conducted a 
functional assessment and governance on Islamic financial markets, including: (a) lack of 
capital mobilization, (b) improvement of risk management, (c) limited opportunity for the 
pooling and diversity of ownership, (d) inefficient contracting, (e) the lack of transparency 
and the difficulty for price discovery, (f) lack of governance and control, (g) operational 
inefficiency. 

2.5 Macroprudential Policy in Some Selected Countries 

In general, macroprudential policy has been widely applied in some countries which depend 
on economic conditions and developments that occur at that time. Within the framework of 
macroprudential policy, macroprudential instruments plays as one of the essential 
components for implementing macroprudential policies in an effort to reduce systemic risk. 
Some countries have special experience in the application of this instrument.  

2.5.1 Macroprudential policy in Neighboring Countries 

Australia, Hong Kong, Malaysia, and Singapore are some examples of countries that have 
implemented macroprudential policy. In 2013, based on the report of the IMF, Australia has 
increased the capital requirement against residential IOU uninsured in 2004. In addition, in 
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2010, the Australian government issued a restriction on home ownership for foreigners who 
intend to buy a home for investment purposes, leasing, and recreation. Foreigners are only 
allowed to buy a home when staying for a while and are required to sell back when leaving 
Australia.  
Meanwhile, Hong Kong has a variation of macroprudential policies. Loan-to-Value (LTV) is 
one of the instruments most commonly used in macroprudential policy, e.g. LTV home 
ownership with a value of over HK $ 12 billion at the level of 70% (October 2009) which 
previously stood at 60% (Oct 2001 ). In addition, Hong Kong is also implementing the Debt-
to-Income (DTI) ratio, especially for the filing of the mortgage by 50%.  
In Malaysia, macroprudential policy includes several instruments, including the frequently 
used is (1) subject to a maximum LTV of 70% on loans outstanding in November 2010, in 
housing and lending restrictions on non-individual property by 60% in December 2011. In 
addition, related to DTI, the restriction requirement for individuals to have a credit card 
(minimum income RM3000) and the restrictions on credit cards and the nominal amount of 
loans granted to individual cardholders.  
In Singapore, the use of macroprudential instruments more use of LTV. In July 2005, the 
bank can provide housing loans to 90 per cent of the property value (up from 80 percent). In 
February 2010, LTV back lowered from 90 percent to 80 percent, and in August 2010, LTVs 
lowered to 70 percent for buyers with one or more housing loans and this encourages an 
increase in the minimum cash payment from 5 percent to 10 percent. Magnitude LTV 
continues to decline, in January 2011, lowered LTVs up to 60 percent for individuals with 
one or more loans and 50 percent for non-individual.  
In October 2012, the Monetary Authority of Singapore (MAS), issued restrictions on the 
period / time the loan is 35 years for all new housing loans. If the loan exceeds 30 years, or 
the amount of the loan and the borrower's age exceeds 65 years, the LTV limit will be 
reduced to 40 percent from 60 percent. When the borrower asked one or more housing loans, 
reduced to 60 percent from 80 percent. If the borrower does not have outstanding housing 
loans; LTV limit is reduced to 40 percent from 50 percent for new housing loans, especially 
for entities such as corporations. 
On Jan 2013, the LTVs on the second and third credit tightened and in February 2013 the 
MAS introduces restrictions on the financing vehicle loans granted by financial institutions 
(motor vehicle maximum loan amount will depend on the value of the open market (open 
market value/OMV) motor vehicles purchased: eg for motor vehicles with OMV more than 
$20,000, the maximum LTV is 50 percent). Financing restrictions will not apply for a loan 
for the purchase of commercial vehicles and loans for the purchase of a motorcycle.  
2.5.2 Macroprudential Policy in BRICS Countries  

Implementation of macroprudential policy in neighboring countries, of course, different from 
the one implemented in the BRICS (Brazil, Russia, India, China, and South Africa) countries 
which have the power and complexity of different economies.  
In Brazil, the implementation of macroprudential policy uses several policy instruments, 
among which are (1) increase capital requirements to 100% from 50% in July 2007; (2) since 
July 2012, the reserve requirement on demand deposits increased to 44%, and increase 
reserve requirements for demand deposits are derived from 12% to 0% in October 2012, and 
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the reserve requirement for time deposits also declined in November 2012 from 12% to 11%; 
(3) in June 2007, the central bank also made adjustments to the instrument net open position 
(NOP) to reduce exposure to foreign exchange rate against the authorized capital from 60% 
to 30%.  
In Russia, some macroprudential policies have been implemented, including (1) an increase 
in the amount of capital requirements since February 2009, and in July 2013 the central bank, 
raised the risk free on risky consumer loans by the imposition of high interest rates; (2) an 
increase in provisioning requirement by expanding the asset-based lending investments since 
October 2008 In addition, since December 2008 to June 2010 applied dynamic provisioning 
(countercyclical nature). In addition, in March 2013, the increase in the minimum 
requirements imposed on risky loans without regard to consumers who pay period is due and 
the imposition of additional requirements on loans with maturities of less than 30 days. In 
fact, the central bank increases up to 100 percent of the loan terms with a due payment due 
more than 360 days, (3) a decrease in central bank reserve requirement since April 2004 from 
10% to 9%, and 3.5% in July 2004 In February 2013, the reserve requirement increases to 
4:25%; (3) the central bank in the period of November until June 2009, recommends limiting 
the amount of foreign currency at the balance sheet and the restrictions on the amount of 
foreign assets.  
In India, the implementation of macroprudential policy through several policy instruments, 
including (1) limited to a maximum LTV of 80%, whereas for smaller sized homes, the 
maximum LTV is 90% as of December 2010 If the banks imposed a LTV of more than 80%, 
then it is not allowed take collateral for the debt as of December 2011; (2) an increase in 
capital requirements and risk of 100% in July 2005 to 150% in April 2006; (3) since 2005, 
India imposes an increase in provisioning requirements, and in December 2010, the 
provisioning requirement on housing loans rose by 2%; (4) related to reserve requirement 
instrument, within a period of approximately 13 years (2000-2013), Indian banks have done 
more than 20 times. In July 2000, the Bank of India raised the reserve requirement to 8% and 
reaches its highest point in September 2008 of 9%. However, India's central bank lowered the 
reserve requirement continue to in point 4% in February 2013.  
In China, macroprudential policy instruments most commonly used is the reserve requirement 
ratio (RRR). Since September 2003 until May 2012, the Chinese central bank RRR has 
changed by more than 20 times from 6 percent to 20 percent for large banks and 18 percent 
for small banks. In addition, the use of instruments LTV are also often done in China in order 
to limit lending for home financings, and purchase of debt securities by a certain percentage 
limits. For example, LTV for home ownership by 70% as of March 2005 and related LTV 
financing homes tend to continue to decline by up to 40% for the filing of a second home 
financing.  
2.6 Macroprudential Framework in Indonesia 

The emergence of macroprudential policy in Indonesia cannot be separated from changes in 
the institutional framework in Indonesia. Regulation of the Financial Services Authority 
(FSA) in 2011, had pushed the prudential regulatory authority into macro-prudential 
oversight and microprudensial supervision to achieve ultimate objective of financial system 
stability. Bank Indonesia is clearly mandated to regulate macroprudential aspect. In other 
words, since the FSA act, supervisory structure for financial system stability follows the 
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Separate Regulator (SR) models. Referring to this model, the achievement of stability of the 
financial system relies on inter-agency coordination mechanisms (e.g., in Indonesia it is 
called Financial System Stability Coordination Forum/FKSSK), and Bank Indonesia is part of 
the maintenance of financial stability, especially in the aspects of macroprudential policy.  
Macroprudential policy in Indonesia can be explained through macroprudential policy 
framework (see Figure 7).  
Figure 7 shows the flows of macroprudential framework in Indonesia. Generally, the 
framework aims at identifying risk embodied in the financial system which potentially leads 
to create systemic system, realizing how to deal with risks spread, through which channels 
the risks are spread out, and the precise momentum to release the particular instrument of 
macroprudential so that the potential risks can be prevented and spread across financial 
system, macroeconomic, and real sector. Monitoring the Financial system until risk signaling 
is the first four steps in conducting macroprudential surveillance process. The planning 
process is to implement macroprudential policy which takes place when risk signaling 
appears in the critical points, for example crossing below or above the tolerated thresholds. In 
other words, the process of macroprudential process is extended to release instruments of 
macroprudential policy so that the crisis management protocols (CMP) can be activated.  
The step of macroprudential surveillance process (step 1 to 4) is not necessarily implemented 
in order and could be executed simultaneously. The steps of macroprudential policy in figure 
8 are set up in order to ease the thinking framework and macroprudential concept 
implementation. Obviously, the effectiveness and reliability of macroprudential policy 
implementation is determined by adequate data, rigorous information, and extensive research.   
 

 
Source: Bank Indonesia 

Figure 7: Conventional Macroprudential Framework in Bank Indonesia 
Regarding macroprudential instruments, until end of 2013, Bank Indonesia had released 4 
(four) macroprudential policy instruments, including: loan-to-value (LTV) for home loan 
ownership and down payment for vehicles loan ownership; loan to deposits ratio (GWM-
LDR) for strengtening banking intermediation; Net Open Position (NOP) for dampening 
systemic risk related to currency mismatch in bank due to the rising volatility of exchange 
rates and foreign capital inflows-outflows in Indonesia; Credit Base Rate Transparency 
(CBRT) aims to mitigate credit risk exposed in banking by promoting sound and competitive 
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envirounment in the midst of high credit growth and increase good governance in banking 
industry. In near future, Bank Indonesia is studying to release other 2 (two) macroprudential 
instruments, countercyclical capital buffer (CCB), and capital surcharges (CS).  

Table 2: Mcroprudential Policy Instruments 

 
2.7 Previous Studies 

Financing to Value (FTV) or Loan to Value (LTV) is one of macroprudential instruments 
(Islamic as well as conventional) currently widely used to curb financing/loan growth as well 
as Non-Performing Loan/Non-Performing Financing. Although LTV is relatively new as 
macroprudential instrument, there are already several studies conducted to test the 
effectiveness of this instrument. Empirically, the effectiveness of LTV as macroprudential 
instrument is mixed, not conclusive and country specific. LTV seems to be effective in times 
of high credit growth, but it is not significant to affect property price. Some of those studies 
include Igan and Kang (2011), Wong, et al. (2011), Vandenbussche, et al. (2012), Brzoza-
Brzezina, et al. (2013), Se (2013), He (2014), Gersl and Jasova (2014), Cerutti, et al. (2015). 
For the case of Indonesia there is Wimanda, et al. (2012). 
Igan and Kang (2011) examined the impact of LTV and DTI on house price dynamics, 
residential real estate market activity, and household leverage in Korea by using period 2002 
to 2010. The study suggested that transaction activity drops significantly (get effected) in 
three-month period following the tightening of LTV/DTI regulations. The study also found 
that price appreciation slows down a bit later, in a six-month window rather than the three-
month window2.  
Wong, et al. (2011) assessed the effectiveness of LTV in 13 countries, especially Hong Kong, 
using panel data method. They found that LTV policy was effective in containing systemic 
risk stemming from the boom-and-bust cycle of property markets by reducing the sensitivity 
of mortgage default risk to property price shocks. Moreover, the use of mortgage insurance 
programmes (MIP) in Hong Kong could reduce liquidity constraints without undermining the 
effectiveness of the tool, indicating the important role of MIPs in enhancing the net benefits 
of LTV policy. In addition, the dampening effect of LTV policy on household leverage was 
more apparent than its effect on property market activities, suggesting that the policy effect 

 
2 See IMF Working Paper entitled “Do Loan-to-Value and Debt-to-Income Limits Work? Evidence form Korea 
(pp.16). 

INSTRUMENT LTV GWM LDR CBRT 
Transp’cy NOP CCB Capital 

Surchg. 
OBJECTIVE Credit-related Credit, Liq.-

related 
Credit, Gov.-

related 
Liquidity-
related 

Capital-
related 

Capital-
related 

RULES 

Single/Multiple Single Multiple Single Single Single Single 
Broad-based/ 

Targeted Targeted Targeted Broad-based Targeted Broad-based Targeted 

Fixed/ Time-
varying Fixed Time-varying Fixed Fixed Time-varying Fixed 

Rule/ Discretion Rule Rule Rule Rule Rule/ 
Discretion Rule 

Category of instrument 
Need 

repeated 
calibration 

Developed to 
mitigate 

systemic risk 

Developed to 
mitigate 

systemic risk 

Need 
repeated 

calibration 

Developed to 
mitigate 

systemic risk 

Developed to 
mitigate 

systemic risk 
 Source: Bank Indonesia 
 



__________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

__________________________________________________________________________________________ 

39 

 

may mainly manifest in impacts on household sector leverage. Therefore, these results 
indicate that the main channel through which LTV policy reduces systemic risk should be its 
effect on household sector leverage rather than property market activities. 
Vandenbussche, et al. (2012) tried to find evidence of the effectiveness of various 
macroprudential instruments in Central, Eastern and Southeastern Europe using a 
comprehensive database covering 16 countries at a quarterly frequency, especially to 
investigate whether the policy measures had an impact on housing price inflation. They found 
that LTV was not significant. Other instruments which did have an impact were changes in 
the minimum CAR and non-standard liquidity measures (marginal reserve requirements on 
foreign funding, marginal reserve requirements linked to credit growth). 
Brzoza-Brzezina, et al. (2013) tried to investigate macroprudential policy in the imbalances 
of the core and peripheral EU countries to check whether macroprudential policy applied to 
the peripheral countries could contribute in providing more macroeconomic stability in the 
Euro Area, using two-economy macrofinancial DSGE model under the assumption of 
asymmetric shocks hitting the core and the periphery.  They found that that macroprudential 
policy was able to partly make up for the loss of independent monetary policy in the 
periphery. They also found that LTV policy seemed to be more efficient than regulating 
capital adequacy ratios. However, for the policies to be effective, they must be set 
individually for each region. Area-wide policy was almost ineffective in this respect. 
Se (2013) evaluated LTV as macroprudential policy tool in Asian Emerging Countries to 
mitigate housing cycles. LTV showed its effectiveness in some countries, and LTV 
complemented the capital requirements in the new Basel accord regime and acts as solution 
to bank’s funding gap issue. The results showed that in the aftermath of the Asian crisis, 
several Asian emerging countries have successfully applied the loan-to-value tool to slow 
down increases of house prices. The results suggested that in an upturn, authorities may 
reduce the LTV limit, and vice versa.  
He (2014) studied the effects of macroprudential policies on housing market risks in Hong 
Kong by investigating the effectiveness of LTV instrument. Hong Kong has intensively used 
limits on the LTV ratio as one type of targeted policy tool to manage banks’ credit exposure 
to the property market and lean against the amplitude of property-price cycles. Hong Kong is 
considered as one of most advanced countries in implementing macroprudential instruments, 
including LTV. It started off in the early 1990s with a maximum LTV ratio of 70 percent for 
all property types, but introduced more differentiated ratios over time, depending on the 
property type and its value. For instance, until February 2013, the current maximum LTV 
ratio for residential properties is set to be 50% with a value of HKD 10 million or more, 60% 
with a value between HKD 7 and 10 million, and 70% below HKD 7 million. For analyses 
purposes, this research used sample between January 2009 and November 2013. The findings 
suggested that there was strong evidence that tightening LTV caps would reduce household 
leverage, and that the effect on leverage plays the major role in reducing mortgage default 
risk. However, there was no clear evidence that tightening LTV caps dampens property 
market prices3.  

 
3 See Dong He entitled “The Effects of Macroprudential Policies on Housing Market Risks: Evidence from 
Hong Kong (pp. 116).  
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Gersl and Jasova (2014) focused on policy measures taken to curb bank credit growth in the 
private sector during the period 2003-2008. A Wider set of macroeconomic data such as GDP 
growth, lending rate, exchange rate volatility in a panel data framework are used. The study 
investigated the effect of policy implementation and the effect of strengthening LTV/LTI on 
the level of bank credit extended to the private sector. The empirical analysis suggested that 
tighter asset classification and provisioning rules, and tighter eligibility criteria on LTV/LTI 
significantly reduced the rate of credit growth in Central and Eastern Europe (CEE) since this 
measure was applied in the periods of high credit growth.   
New study by Cerutti, et al. (2015), based on the most comprehensive database on 
macroprudential policies to date comprising usage of 12 macroprudential policies, for a large, 
diverse sample of 119 countries over the 2000-13 period, investigated the use and 
effectiveness of macroprudential policies in dampening financial cycles. They found that 
borrower-based measures have some impact for most type of countries, while foreign 
currency related measures were more effective for emerging markets. These suggested that 
there appeared to be scope for targeted macroprudential policies such as LTV and DTI ratios 
in advanced economies and foreign currency related policies in emerging markets. Moreover, 
macroprudential policies worked better in the boom than in the bust phase of a financial 
cycle. Overall, macroprudential policies could have a significant effect on credit 
developments, while the effectiveness of policies was both instrument and country specific, 
and that circumvention of policies was a real challenge.  
In the meantime, Wimanda, et al. (2012) conducted research concerning “Study on 
Implementation of Macroprudential Policy in Indonesia. They investigated the effectiveness 
of several macroprudential instruments in dampening credit growth, including Loan-to-Value 
(LTV)/Down Payment (DP) policy. Based on event analysis result, it shows that LTV/DP is 
effective in dampening credit growth, both KPR and KKB. The impact of this policy 
obviously took in effect at t+1 post LTV implementation, except for KPR which was effected 
pre-LTV implementation (t-1).   
2.8 Conceptual Framework  

Conventional financial system (CFS) is inherently unstable (Summer, 2002), and 
contemporary CFS has continuously tried to achieve stable CFS, but financial crisis has 
repeated again and again. Meanwhile, Islamic financial system (IFS) is inherently stable 
(Aziz, 2010), but contemporary IFS still could not applied all ideal features of IFS. Therefore, 
both need macroprudential policy to prevent and reduce systemic risks of CFS, as well as to 
enhance the resilience and stability of IFS. 
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Figure 8: Conceptual Framework 

Meanwhile, this study started with mapping the risk profiles of ideal and contemporary 
Islamic banks, compared to those of conventional bank. Then, macroprudential instruments 
(such as LTV/FTV) effectiveness are tested. Based on these results, criteria to design dual 
macroprudential policy could be developed, and macroprudential policy under dual financial 
system could be modelled. 

 
Figure 9: Conceptual Framework 

 

3. Methodology 
This chapter discusses quantitative methods used to empirically investigate the effectiveness 
of Islamic Financing-to-Value (FTV) and conventional Loan-to-Value (LTV) instruments in 
supporting the goals of macroprudential policy in Indonesia.  
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3.1 Data 

The first set of time series data is used for evaluating the effectiveness of Islamic Financing-
to-Value (FTV) and conventional Loan-to-Value (LTV) as macroprudential instruments to 
curb Islamic home financing or conventional home loan growth, started from January 2011 to 
August 2014, including: 

- Islamic model: Islamic real home financing above 70 square meter (RFN70), gross 
domestic product which is proxied by industrial production index (GDP), non-performing 
financing ratio for home above 70 square meter (NPF70), Islamic overnight Interbank 
Money Market margin (IMM), Islamic capital to asset ratio (ICTA), and dummy for FTV 
implementation (DFTV), started on April 1, 2013, and then revised on September 30, 
2013. 

- Conventional model: conventional real home loan above 70 square meter (RCR70), gross 
domestic product which is proxied by industrial production index (GDP), non-performing 
loan ratio for home above 70 square meter (NPL70), conventional overnight Interbank 
Money Market rate (CMM), conventional capital to asset ratio (CCTA), and dummy for 
LTV implementation (DLTV), started on June 15, 2012, and then revised on September 
30, 2013.  

 
Figure 10: Islamic Home Financing (Left) and Conventional Home Credit (Right) in 

Rp(Trillion) 
The second set of time series data is used for evaluating the effectiveness of Islamic FTV and 
conventional LTV as macroprudential instruments to reduce NPF or NPL, started from 
January 2011 to August 2014, including: 
- Islamic model: non-performing financing ratio for home above 70 square meter (NPF70), 

gross domestic product which is proxied by industrial production index (GDP), real 
property price index (RPPI), Islamic home financing above 70 square meter to GDP ratio 
(FTGDP), Islamic overnight Interbank Money Market margin (IMM), and dummy for 
FTV implementation (DFTV), started on April 1, 2013, and then revised on September 30, 
2013. 

- Conventional model: non-performing loan ratio for home above 70 square meter (NPL70), 
gross domestic product which is proxied by industrial production index (GDP), real 
property price index (RPPI), conventional home loan above 70 square meter to GDP ratio 
(LTGDP), conventional overnight Interbank Money Market rate (CMM), and dummy for 



__________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

__________________________________________________________________________________________ 

43 

 

LTV implementation (DLTV), started on June 15, 2012, and then revised on September 
30, 2013. 

3.3 Testing the Effectiveness of Loan-To-Value (LTV)   

Loan growth and non-performing loans (NPL) are included in order to capture credit risk. 
The real growth rate of loans is thought to be positively associated with bank risk, given that 
rapid growth of bank lending is generally associated with lower monitoring efforts and a 
deterioration of the quality of loan portfolios (Rajan, 1994; Olszak, 2012; Borio, et al., 2001; 
Berger and Udell, 2004). Conversely, bank who behave prudently should therefore show a 
positive relationship between loss provisions and the growth rate of their portfolios (Leaven 
and Majnoni, 2003; Bikker and Matzemakers, 2005; Bouvatier and Lapetif, 2008); Perez, et 
al., 2008). However, in case of unsound provisioning practices (loss provisions), this 
relationship might as well be negative (Frait and Komarkova, 2009). The non-performing 
loans variable is a good indicator of the risk of default on banks’ loans (Olszak, 2012). 
Bouvatier and Lapetiti (2008) suggest that this relationship (default on banks’ loans and 
NPL) should be positive, indicating bank awareness of credit risk.  
As far as concerned,  the fact that rising credit risk was leading, via growth in probability of 
default (PD) and possibly loan given default (LGD) to growth in risk-weighted assets (or 
capital requirements) in a situation where bank capitalization had already been significantly 
weakened by losses from toxic assets (Olszak, 2012). Growth in risk aversion and the 
globally synchronized recession, moreover, effectively eliminated any privately funded 
capital increases. To stop their capital adequacy ratios failing below a certain threshold, 
banks had to radically reduce their exposures to the real sector (and tighten their credit 
standards) and thus reduce their risk-weighted assets. This deleveraging process, however, 
could have adverse consequences for the economy and feed back to the banking sector, as a 
fall in lending to the real sector would inevitably lead to a further decline in economic output 
and thus to further growth in credit risk. This growth could lead to a further decline in 
economic output and thus to further growth in credit risk. This growth could lead to a further 
decrease in exposure to the real sector, which, in turn, would cause a deeper decline in 
economic output. The accumulated risk exposed by banks and its severe impact on real 
sector, bank lending growth should be managed by using instruments of macroprudential.   
Regarding on the impact of macroprudential policy instrument against credit growth, this 
study uses paper suggested by Furlong (1992) and Lim, et al. (2011) which they included 
instrument of macroprudential for dampening credit growth, as follows:  

!!,# = #!$!,# + &$'!!,#%$ + ($)!,# + ($*!,#%$ + +!,#      (1) 

Where: X denotes macroeconomic variables, namely GDP growth and interest rate; Y 
represents credit growth; Z denotes micro banking variables and uses lag data (-1) to avoid 
endogenity problem; I is macroprudential instrument (in the form of ratio or dummy variable 
that shows time of instrument taking place).   
In terms of model specification, this study modifies model specification proposed by Utari, et 

al. (2012) into model 1, as follows: 
!"#$#%&! = (" + (#!*+,! + ($!-,"%&! + (%!$..! + (&!$$/0! + ('+"/1! + 2! (2) 
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dLRCR70t = first difference of ln [(CR70t/CPIt] “monthly amount of real credit”, where ln 
denotes the natural logarithm, CR70 is credit on residential property with housing size more 
than 70m2 , CPI is the consumer price index, and t denotes time of monthly period. 
dGDPt  = first difference of Industrial Production Index 
dNPL70t   = first difference of Non-Performing Loan of housing size more than 70m2 
dCMMt  = first difference of Interbank Money Market  
dCCTAt  = first difference of Conventional Capital to Asset 
dDLTVt  = dummy for LTV implementation, pre =0, and post =1 
μt               = error term 
 
!"#3-%&! = (" + (#!*+,! + ($!-,3%&! + (%!4..! + (&!4$/0! + ('+"/1! + 2! (3) 
 
dLRFN70t  = first difference of ln [(FN70t/CPIt] “monthly amount of real financing”, where 
ln denotes the natural logarithm, FN70 is financing on residential property with housing size 
more than 70m2 , CPI is the consumer price index, and t denotes time of monthly period. 
dGDPt       = Industrial Production Index 
dNPF70t  = first difference of Non-Performing Financing of housing size more than 70m2 
dIMMt      = first difference of Islamic Interbank Money Market  
dICTAt      = first difference of Islamic Capital to Asset 
DLTVt       = dummy for LTV implementation, pre =0, and post =1 
μt            = error term 
According to model 1, every variable has different interpretation in articulating the response 
of credit on residential property. The estimated coefficient of CTA is expected to be positive 
(Olszak, 2012 and Craig, et al., 2006). Bank should steadily increase amount of capital to 
asset with the expansion of their credit activity since it helps them keep stable level of capital 
adequacy ratio (robust banks lend more). A stable capital to asset ratio makes banks’ lending 
activity less sensitive to recessions and less procyclical. The interbank money market (MM) 
reflects the macroeconomic uncertainty, for instance, the increase of MM has negative effect 
on supply of credit due to increased financing costs and credit risk of firms and household or 
the lower profitability projects (Calza, et al., 2001). Hence, the coefficient of MM is expected 
to be negative. Conversely, coefficient of GDP is expected to be positive (Koopman, et al., 
2009) as the growth of GDP represents an economic expansion, then more businesses become 
eligible for loans under the banks’ terms and condition of lending. The sign of Non-
performing loan (NPL) is expected to be negative as progressively weakening the banking 
sector (Craig, et al., 2006). Finally, the estimated coefficient of dummy LTV towards loan 
growth is negative. He (2014) investigated the effect of LTV policy on loan growth in Hong 
Kong is likely to be state-dependent such that LTV policy is more effective in limiting credit 
growth when there is excess credit demand but less so when excess credit supply occurs.       
Moreover, the paper also tries to empirically look at the responsiveness of mortgage default 
risk to changes in property prices. In terms of model specification, the paper modifies model 
developed by Wong, et al. (2011), which the specification assumes that Non-performing loan 
(NPL) at time t is correlated with the growth in real property prices (P) and real GDP growth 
(LRGDP). The ratio of mortgage debt to GDP (DTGDP) and the change in interbank money 
market (MM) are included to control the country difference in the aggregate level of 
household leverage and monetary conditions, respectively. Dummy LTV and ε is a dummy 
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variable for economies with LTV policy. The responsiveness of mortgage default risk, 
represented by NPL in model 2, is as follows: 
!-,"%&! = (" + (#!*+,! + ($!#,,4! + (%!+/*+,! + (&!$..! + ('+"/1! + 5! (4) 
 
dNPL70t   = first difference of non-performing loan on residential property housing Loan 
with size more than 70m2 
dGDPt      = first difference of Industrial Production Index 
dRPPIt      = first difference of Real Property Prices Index  
dDTGDPt  = first difference of Loan amount of housing size >70m2 over GDP 
dCMMt    = first difference of Interbank Money Market 
DLTVt       = dummy for LTV implementation, pre =0, and post =1 
εt              = error term 
 
!-,3%&! = (" + (#!*+,! + ($!#,,4! + (%!3/*+,! + (&!4..! + ('+"/1! + 5!  (5) 
 
dNPF70t  = first difference of non-performing financing on residential property housing 
financing with size more than 70m2 
dGDPt      = first difference of Industrial Production Index 
dRPPIt     = first difference of Real Property Prices Index  
dFTGDPt  = first difference of Financing amount of housing size >70m2 over GDP 
dIMMt     = first difference of Islamic Interbank Money Market 
DLTVt       = dummy for LTV implementation, pre =0, and post =1 
εt                      = error term 
 
According to Wong, et al. (2011), those observed variables (model 2) have several 
implications. LTV policy reduces the responsiveness of non-performing loan (NPL) to 
changes in property prices. This implies that the estimated coefficients of dummy LTV 
should be negative. Similarly, the default risk (NPL) for economies with LTV policies is less 
responsive to macroeconomic fluctuations. Therefore, negative estimate for coefficient of 
GDP is expected. The sign of the estimated coefficient of DTGDP is expected to be positive; 
higher aggregate household leverage generally indicates higher default risk when other 
factors are kept constant. A positive estimate of MM is expected because a higher interbank 
money rate implies a higher debt-servicing burden for debtors.  

 

4. Results and Analysis 
               

4.1 Analyzing the Risk Exposed by Contemporary Islamic Banking 

Summarizing the analysis of risks exposed by conventional and Islamic banks in Ascarya, et 

al. (2015), both conventional and Islamic banks are exposed to generic risks, such as credit 
risk, market risk, solvency risk, liquidity risk and operational risk. Credit risk is the potential 
that a counter party fails to meet its obligation in accordance with agreed terms and 
conditions of a credit related contract. Market risk is the potential impact of adverse price 
movements such as benchmark rates, foreign exchange rates, and equity prices on the 
economic value of an asset. Solvency risk is the risk where bank cannot meet the financial 
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obligation due to its debt or liability exceeds its equity and its expense coverage is larger than 
its cash flow. Liquidity risk is the potential loss arising from the Bank’s inability either to 
meet its obligations or to fund increases in assets as they fall due without incurring 
unacceptable costs or losses. Meanwhile, operational risk is the potential loss resulting from 
inadequate or failed internal processes, people and system, or external event. 
Moreover, Islamic bank is also exposed to some unique risks, such as rate of return risk, 
Shariah non-compliance risk, displaced commercial risk, equity investment risk and 
inventory risk. Rate of return risk is the potential impact on the returns caused by unexpected 
change in the rate of returns. Shariah non-compliance risk is the risk arises from the failure to 
comply with the Shariah rules and principles. Displaced commercial risk is the risk that the 
bank may confront commercial pressure to pay returns that exceed the rate that has been 
earned on its assets financed by investment account holders. The bank foregoes part of its 
entire share of profit in order to retain its funds providers and dissuade them withdrawing 
their funds. Equity investment risk is the risk arising from entering into a partnership for the 
purpose of undertaking or participating in a particular financing or general business activities 
as described in the contract, and in which the provider of finance shares in the business risk. 
The risk is relevant under mudharabah and musharakah contracts. Meanwhile, inventory risk 
is the risk arising from holding items in inventory either for resale under a murabahah 
contract, or with a view to leasing under the Ijarah contract. 

 
Figure 11: Risk Profile of Contemporary Islamic Bank 

Islamic bank is exposed to generic risks since some of its operation and features are 
mimicking conventional bank. For examples, Islamic bank operates under fractional reserve 
banking system, which creates money as much as its multiplier. Islamic bank still manages 
mismatches (maturity, nominal and currency) with its pooling of fund system, just like what 
conventional bank does. The use of non-ideal Islamic contracts has also made Islamic bank is 
exposed to generic risks.   
Moreover, Islamic bank is also exposed to some unique risks, because it applies Islamic 
contracts (such as, rate of return risk, Shariah non-compliance risk, equity investment risk 
and inventory risk) or because it operates under dual banking system (such as, displaced 
commercial risk). However, most of these risks are shared with the investors (depositors). 
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4.2 Effectiveness of FTV and LTV in Islamic and Conventional Banking in Indonesia 

Table 3 and table 4 present the results of model 1, which mainly is intended to see the 
effectiveness of FTV and LTV instruments to curb Islamic home financing growth 
(D(LRFN70)) and conventional home loan growth (D(LRCR70)), respectively.  

Table 3: Long Term ECM Results of Model 1 (LRFN70 and LRCR70) 

 
Table 3 shows the side results that Islamic home financing (LRFN70) will increase two times 
the increase of conventional home loan (LRCR70) when real GDP (LGDP) increases. The 
increase of Islamic capital to asset ratio (ICTA) will decrease LRFN70. Moreover, 
conventional interbank money market rate (CMM) and non-performing loan (NPL70) will 
decrease LRCR70. 

Table 4: Short Term Results of Model 1 (D(LRFN70) and D(LRCR70)) 

 
Table 4 shows the main results that dummy FTV and dummy LTV are not significant to 
decrease (D(LRFN70)) and (D(LRCR70)), respectively, which mean that FTV and LTV as 

Variable Conventional Variable Islamic 
Koefisien Probability Koefisien Probability 

LGDP 2.8593** 0.0000 LGDP 5.8565** 0.0000 
CCTA 0.1090 0.0697 ICTA -0.1751* 0.0162 
CMM -0.0457* 0.0235 IMM 0.1074 0.0584 
NPL70 -0.4173** 0.0052 NPF70 -0.1135 0.1035 

R2 0.8574 R2 0.7937 
Adjusted R2 0.8428 Adjusted R2 0.7725 

* Significant at the 0.05 level;   ** Significant at the 0.01 level 
 

Variable Conventional Variable Islamic 
ECM ARDL ECM ARDL 

D(LRCR70)(-1)  0.6532** D(LRFN70)(-1)  0.4633**              
D(LRCR70)(-2)  0.3336*             D(LRFN70)(-2)  0.4883**              

D(LGDP) 0.3150* 0.3324* D(LGDP) 0.2994 0.1823              
D(LGDP)(-1)   D(LGDP)(-1)  1.0164              

D(CCTA) -0.0559 -0.0622** D(ICTA) 0.0028 0.0093             
D(CMM) 0.0152 -0.0068 D(IMM) 0.0245 0.0175             
D(NPL70) 0.1467 0.1550*             D(NPF70) -0.1367 -0.1807**             

D(NPL70)(-1)  0.0207 D(NPF70)(-1)  -0.0031 
D(NPL70)(-2)  -0.1631** D(NPF70)(-2)  0.1182**             
Dummy LTV -0.0169 -0.0399 Dummy LTV 0.0061 -0.0249             

ECT -0.1211*  ECT -0.1725  
R2 0.3967 0.9879 R2 0.3222 0.9792    

Adjusted R2 0.2961  Adjusted R2 0.2092  
Prob. Serial 

Correlation Test 
0.7891 0.3840 

Prob. Serial 
Correlation Test 

0.3108 0.2540 

Prob. Hetero-
skedasticity Test 

0.0367 0.2190 
Prob. Hetero-

skedasticity Test 
0.0231 0.1860 

Heteroskedasticity in conventional and Islamic ECM is treated using White option 
* Significant at the 0.05 level;   ** Significant at the 0.01 level 
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macroprudential instruments could not prove their effectiveness to curb the growth of Islamic 
home financing (D(LRFN70)) and the growth  of conventional home loan (D(LRCR70)), 
respectively. 
Table 5 and 6 present the results of model 2, which mainly is intended to see the effectiveness 
of FTV and LTV instruments to reduce the growth Islamic non-performing home financing 
(D(NPF70)) and the growth of conventional non-performing home loan (D(NPL70)), 
respectively.  

Table 5: Long Term ECM Results of Model 2 (NPF70 and NPL70) 

 
Table 5 shows the side results that Islamic non-performing home financing (NPF70) 
decreases much more than the decrease of conventional non-performing home loan (NPL70) 
when financing to GDP and loan to GDP, respectively, increase. The increase of property 
price index (RPPI) and Islamic interbank money market margin (IMM) will increase NPF70, 
while the increase of conventional interbank money market rate (CMM) will increase NPL70. 

Table 6: Short Term Results of Model 2 (D(NPF70) and D(NPL70)) 

 

Variable Conventional Variable Islamic 
Coefficient Probability Coefficient Probability 

LGDP 0.5865 0.3025 LGDP -1.4915 0.3894 
RPPI 0.0529 0.9175 RPPI 11.035** 0.0000 

LTGDP -0.0574* 0.0312 FTGDP -2.5073** 0.0000 
CMM 0.0492* 0.0484 IMM 0.2578** 0.0000 

R2 0.5376 R2 0.7810 
Adjusted R2 0.4902 Adjusted R2 0.7586 

* Significant at the 0.05 level;   ** Significant at the 0.01 level 
 

Variable Conventional Variable Islamic 
ECM ARDL ECM ARDL 

   D(NPF70)(-1)  -0.5438** 
   D(NPF70)(-2)  -0.3810* 

D(LGDP) -0.2104 -0.171              D(LGDP) -4.2863** 0.5081             
D(LGDP)(-1)  0.8543*              D(LGDP)(-1)  6.216**             
D(LGDP)(-2)  0.5423              D(LGDP)(-2)  2.860 
D(LGDP)(-3)  1.1917**              D(LGDP)(-3)  4.070* 

D(RPPI) 0.2675 2.0520**             D(RPPI) 15.050 -25.812             
   D(RPPI)(-1)  47.633** 

D(LTGDP) 0.0225 0.0612             D(FTGDP) -2.8226** -2.867**              
D(LTGDP)(-1)  -0.1220**             D(FTGDP)(-1)  -1.8832** 
D(LTGDP)(-2)  -0.2235**           

D(CMM) -0.0787 -0.0361*             D(IMM) 0.1228 0.0851              
Dummy LTV 0.0544* 0.4253**            Dummy FTV -0.0093 -0.0324              

ECT -0.4383**  ECT -0.9063**  
R2 0.3706 0.8349    R2 0.6176 0.7131   

Adjusted R2 0.2657  Adjusted R2 0.5539  
Prob. Serial 

Correlation Test 
0.2612 0.3020 

Prob. Serial 
Correlation Test 

0.7460 0.6700 

Prob. Hetero-
skedasticity Test 

0.0716 0.3440 
Prob. Hetero-

skedasticity Test 
0.4863 0.8880 

* Significant at the 0.05 level;   ** Significant at the 0.01 level 
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Table 6 shows the main results that growth of real property price index (D(RPPI)) 
significantly increases D(NPL70), but it is not significantly increases D(NPF70). However, 
lag of D(RPPI) significantly increases D(NPF70). Moreover, dummy FTV is not significant 
to reduce the growth of Islamic non-performing home financing (D(NPF)), while dummy 
LTV is, surprisingly, significant to increase (not decrease) the growth of conventional non-
performing home loan (D(NPL70)). These results suggest that FTV and LTV as 
macroprudential instruments could not prove their effectiveness to reduce the growth Islamic 
non-performing home financing (D(NPF70)) and the growth of conventional non-performing 
home loan (D(NPL70)), respectively.  
 

5. Conclusion and Recommendation 
 

5.1 Conclusion 

Based on previous thorough discussions and analyses on several aspects of Islamic 
macroprudential policy, as well as some empirical tests, some conclusions can be drawn. 
First results show that contemporary Islamic bank is exposed to some common risks to 
conventional bank (such as, credit risk, market risk, solvency risk, liquidity risk, and 
operational risk) due to some similar features, such as fiat money, fractional reserve banking 
system, pooling of fund, mismatches, and non-ideal Islamic contracts. Islamic bank is also 
exposed to some unique risks, such as rate of return risk, equity investment risk, displaced 
commercial risk, Shariah non-compliance risk and inventory risk. However, these risks are 
shared with the investors (depositors).  
Second results show that, using ECM and ARDL, the effectiveness of Financing/Loan-to-
Value (FTV/LTV) as Islamic and Conventional macroprudential instruments to limit 
financing/loan growth are still not significant. Moreover, LTV Islamic is not significant to 
reduce nonperforming financing (NPF), while LTV conventional, conversely, is significant to 
increase nonperforming loan (NPL). The side results show that Islamic home financing 
(LRFN70) will increase two times the increase of conventional home loan (LRCR70) when 
real GDP (LGDP) increases. The increase of Islamic capital to asset ratio (ICTA) will 
decrease LRFN70. Moreover, conventional interbank money market rate (CMM) and non-
performing loan (NPL70) will decrease LRCR70. Other side results show that Islamic non-
performing home financing (NPF70) decreases much more than the decrease of conventional 
non-performing home loan (NPL70) when financing to GDP and loan to GDP, respectively, 
increase. The increase of property price index (RPPI) and Islamic interbank money market 
margin (IMM) will increase NPF70, while the increase of conventional interbank money 
market rate (CMM) will increase NPL70. 
5.2 Recommendation 

Islamic macroprudential policy should be developed distinct from conventional 
macroprudential policy. Some aspects to be considered include: 1) Islamic bank is inherently 
more stable than conventional bank, since it prohibits riba and maysir, which are the two 
main root causes of instability; 2) Islamic bank has closer link to the real sector; and 3) 
Islamic bank adopts risk sharing in asset and liability sides.  
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Macroprudential policy mandated to contemporary central bank under dual financial system 
should be able to eliminate and prevent both systemic risks and financial crises so that 
financial system stability can be achieved. 
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ABSTRACT 

  This research purpose to analyze the influence of household income, price and 

religiosity towards consumption of halal products in the Petir Village of Tangerang City. Halal 

product consumption relates to tawhidy, ibadah, maqashid (TIM) in well being function of life 

among people in this rural area. Research data used primary data. These data got from 61 

respondents who had filled out a some questionnaires. Research approaches are quantitative 

approach and descriptive analysis with multiple linear regression analysis based on OLS 

(Ordinary Least Square) method and hahslm approach. 

This study has result that showed silmutaneously variables such as household income, 

price and religiosity would influence the consumption of halal products with the value of the F 

statistic 23,429 (23.429> 2.737). Partial test shows that household income and religiosity have 

significant influence and positive reaction to consumption of halal products, with a significance 

of variable household income value at 0,001 and religiosity variable is 0,002. While the price 

variable was not significantly affect the consumption of halal products, with a significance 

value of 0,257. This result showed that religiosity that belongs to ibadah or worship has 

significat effect to halal product as well being function among people in residence.  

Key Words: Income, Price, Religiosity, TIM, Halal, Products,  
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I. INTRODUCTION 

The understanding of the economic system in Islam always refers to the concept of Islam 

that is wholeness or kafah. This Islamic approach to the kafah implies the existence of the 

exposition of faith, Islam, and ihsan. Three things of this discourse would strengthened by the 

pillars of Islam are: 1) Syahadat, 2) Prayers, 3) Zakat, and the fourth fast, and the five hajj. The 

three pillars of Islam are embodied in basic theory in Islamic economics consists of: 1) The 

Theory of Tawhidy, 2) Theory of Worship, 3) The Theory of Maslahah. Implementation from 

the main pillar of this economy is in line with the development of halal product in Indonesia.  

The Grand Building Theory as theoretical building of Islam and Economics is the Theory 

of TIM or Tawhidy-Ibadah-Maslahah derived from the Quran (Surat al-Haj 22.78) raises the 

main concept from the division of economic structure and finances.  

QS. Al-Haj [22]: 78 

ìاب اومصتعاو ةاكزلا اوتآوةالصلا اومیقأف   

So establish prayer, pay zakat, and hold on to the ropes of Allah. 

Table Building of  Islamic Economic TIM Theory 

No Theory Tawhidy Ibadah Maslahah 

1 Pillar Ihsan Islam Iman 

4 Fiqh Aqidah Syariah Ahlak 

6 Methodology TSR Hahslm Maqashid 

7 Inventor Choudury Roikhan Chapra 

13 Approach Circular Causation Causal Loop Five Star 

Sourcer: Analyzed, 2017 

Development of Islamic economics based on the pattern of linear thinking with a secular 

approach that separating scholarship with religion, so that automatic meaning of worship is 
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uprooted by itself. The meaning of worship is a natural process in every activity of human life 

including economy. Instructions concerning worship given by Allah SWT comes from verse 

kauliyah as Al-Qur'an and As Sunnah and verse kauniyah as universe. This is in accordance 

with Az-Dzariyat 51: 56: 

ِنُْوُدبَْعیِل َِّالا  َسْنِْالاَو َّنِجْلا ُتَْقلَخ اَمَو  

Meaning: "And I do not create jinn and man except for worship" 

Natural and economic phenomena have existed since before kahuliyah revelation was 

revealed. The meaning of worship must have been embodied by the predecessors of the ummah 

before the Prophet Muhammad by studying the verses kauniyah that occurred from the 

phenomenon in the economy and it. Then in the era of  Prophet Muhammad SAW by Allah 

SWT natural and economic phenomena are codified and integrated in kauliyah clause. Ayat 

kauliyah gives the core of the codification of existing economics, while details of the 

elaboration of Muslim researchers should refer to the main source. 

Allah affirms that the creation must contain the meaning of worship, then this could be the 

basis that the obligation of Muslim researchers to make the analytical tool is also the value of 

worship. During this economic science has copy pasted the analysis tools from the west such as 

linear program, multiple regression and so forth. The great probability of such an analytical tool 

lacks the value of worship because the existing approach building the analytical tool always 

negate the religious factor in science. For that, Muslim researchers need to be encouraged in 

congregation by changing the concept of analytical tools in accordance with the model of 

Islamic thinking, so as to provide benchmarks in accordance with Islamic values. 

      As a country with the largest Muslim population in the world, Indonesia has the 

potential to develop Islamic economics especially Islamic halal product, in support of  

religiosity development priorities. Indonesia's sharia financial industry has grown quite well in 

the last two decades with some significant achievements. Indonesia became the country with the 

largest number of Islamic halal business. 
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The most population in Indonesia are Muslim, so religion of Islam strongly influence the 

culture and diversity development. The most important thing in the formation of a culture and 

diversity in society are religion. Including the consumption pattern of Indonesian people is 

strongly influenced by the sharia of Islam. 

Where muslims are the majority population in Indonesia, it would give people assumption the 

activity  in the consumption of halal products is given and it would trap muslim more careless in 

consumption daily life. The assumption is proved by very significantly increasing of sales in halal 

products. 

Director General of National Export Development, Ministerial of Trade, claimed that the sales of 

Indonesian halal product experienced a significant increase from 500 million IDR in 2013 to 22.9 billion 

IDR in 2015 at an exhibition Malaysia International Halal Showcase (www.tempo.co.id, 2014). Beside 

that, the world market halal food products also increased and not affected significantly by the global 

economic crisis that occurred in 2009 (Indonesian Trade Promotion Center, 2012: 26). 

Table 1. 1                                                                                                                              World 
Halal Food Market Based Continent (in billion USD) 

Benua	 2009	 2010	 %	Change		
			(2010-2009)	

Afrika	 150,6	 155,9	 3,5%	
Asia	 400,0	 418,1	 4,5%	
Europe	 66,6	 69,3	 4,1%	
Australia	 1,2	 1,6	 33,3%	

United	States	 16,1	 16,7	 3,6%	
World	Halal	Food	 634,5	 661,6	 4,3%	

             Source: Indonesian Trade Promotion Center, 2012. 

The increasing consumption of halal products in Indonesia and in the global market, not 

necessarily improve their preference to the actual consumption of halal products. Public 

preferences about the consumption of halal products has been influenced by several factors 

including people's income, the price of the product, and the level of religiosity that is owned by 

a community. 
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Muslim habit consumption’s would be influenced by sharia Islam rule. In this study 

focuses in conducting research in the Petir Village in Tangerang City, Banten, Indonesia. 

Because the population in this district represents enough for the population of Indonesia where 

majority are Muslims, and also the religious variable in this village is a main factor to be 

considered as well as togetherness by all residence people in that area. 

LITERATURE REVIEW 

2.1.    Consumption 

Generally, the consumption is an action to use, reduce or spending to the economic 

value of an object. Briefly, in the Macroeconomics book, the consumption is when goods and 

services bought by households/consumers (N. Gregory Mankiw, 2007: 26 & 544). According to 

the book "Introduction to Macroeconomic Theory", household consumption is the value of 

spending undertaken by households to purchase various types of needs in a given year (Sadono 

Sukirno, 2010: 38). And in another economic book, the consumption is public expenditure to 

purchase goods and other consumption (Asfia Murni, 2006: 54). 

2.1.2  Islamic Consumption 

Consumption are generally defined with the use of goods and services to meet human 

needs. In Islamic economics, consumption also have the same meaning, but have a difference 

perpective in each moment when muslim consumpts something must be conjunction with 

worship to god (Aziz, 2014: 61). The fundamental difference with the conventional economic 

consumption is the goal attainment of consumption itself, how its achievement should fulfill the 

norms of Islamic guidelines (Arif Pujiono, 2006: 197). 

Islam always considers the consumption of halal-haram, commitment and consistentcy 

in the principles and sharia compliance based on kaffah perpectives in order to achieve all 

possible benefit among optimal consumption, priority and religiosity. The basic principle of 

Islamic consumption are:  
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1. The principle of priority (P) or Price, pay attention to the order of importance that should be 

prioritized in order to avoid mudharat. P can be intrepreted as L or Lam in Theory Hahslm 

(TH) and this axis belongs to god factor as creator: 

a. The primary, the basic consumption must be delivered so that muslim can live and 

enforce's benefit for individually, religion, and surrounding (such as rice for health, pray, 

and work). 

b. Secondary, to increase the level of consumption of a better quality of life (4 fit, 5 

perfect). 

c. Tertiary, to meet human consumption in wanting area and more than consumption based 

on needing itself. 

2. The principle of quantity (Q) or Quantity, in accordance with the limits of the quantity that 

has been described in Islamic law (Al-Haritsi, 2012: 141). Q can be intrepreted as S or Sin 

in TH and this axis belongs to universe or human as creation. 

a. Modest: consume that are midway between the scatter treasure with parsimonious, not 

over budget, not redundant and thrifty. 

b. Corresponding between income and expenditure, it means consume must be adapted to 

capabilities it possesses, not unbalanced budgeting. 

c. Saving and investment, meaning that not all wealth is used for consumption but also 

saved for the sake of the development of wealth itself. 

3. Sharia Principles (R) or Religiosity, involves the basic law and must be conjunction with 

need of consumption. R can be intrepreted as M or Mim in TH and this axis belongs to 

worship factor as link / pray: 

a. The principle of Aqidah, the nature of consumption is as a means of obedience in 

worship as a manifestation of the belief that human as a creature get a load of the 

caliphate and the trust on earth that will be held accountable by its creator. 

b. The principle of science, muslim will consume anything based on knowledge of the 

science of the goods to be consumed and the sharia related to something that is lawful or 

unlawful in terms of substance, process, or goal. 
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c. The principle of Amalia, as a consequence of faith and science that has been known 

about the Islamic consumption. Aqidah of muslim would straight and knowledgeable, 

therefore muslim would consume derived by halalan and thoyiban. 

 

2.1.3 Consumption Of Halal Product In Hahslm Concept 

 Existing economics theory has matter variables of something that must be quantified by 

numbers. Function of consumption [F(Consumption)] triggered by 2 dimensional axises, price 

line on y axis and household income on x axis line. And there is no 3rd line exactly in this 

existing curve. In this last decade, the world of consumption is certainly going to affect variety 

of other sectors. Overview mapping of conventional economics concepts in general curve as 

describe. 

 

   Diagram Consumption In Conventional Economics 

 
Source: Proceed, 2015 

 The next future economics, two dimensional curve can not describe the complexity of 

today’s world of consumption. The appearance of 3rd dimension is a fact and a truth not only 

based on theory of economics but also derived from Quran whether muslim must have kaffah 

thinking from the curve of price (P), quantity (Q), and religiousity (R). Islamic economics has 3 

main variables for function of consumption curve and compatible with TH in sinlammim axis 

(Aziz, 2014: 39). 

Furthermore, the concept of three-dimensional economy is derived by Hahslm concept, 

in this concept every single economic activity should be accordance with the instructions of 
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Allah and consumption of each muslim should have a value that is always in ridha by Allah in 

order man to god to pray. 

 

   

Diagram Consumption In Islamic Economics 

 
Source: Proceed, 2015.  

2.1.3 Theory of Consumption 

3 Keynesian Consumption Model 

Keynes explained that the current consumption is very influenced by current income. 

The opinion of Keynes, there is a minimum consumption limit does not depend on the income 

level. It means the consumption must always be met, although the level of income is equal to 

zero. That's called autonomous consumption. If the disposable income increases, the 

consumption will also increase. Only an increase in consumption was not as big as the increase 

in disposable income (Rahardja and Manurung, 2008: 42) 

In theory, Keynes relied on statistical analysis, and also made estimation about 

consumption based on introspection and casual observation. First and most important Keynes 

conjectured that the marginal propensity to consume (MPC) amount consumed in every 

additional revenue is between zero and one. Second, Keynes claimed that the ratio of 

consumption to income, that is called the average propensity to consume (APC), down as 

income rises. 

4  Fisher’s Model of Intertemporal Choice 

Irving Fisher developed the model used by economists to analyze how consumers are 

forward-looking and rational to make a choice within time, the choice of covering different time 
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periods. Fisher models removes barriers faced by consumers, their preferences, and how barriers 

and these preferences together determine their choices about consumption and saving. (Mankiw, 

2007: 451) 

 

5 Life Cycle Hypothesis of Consumption 

Life cycle consumption model was developed by Franco Modigliani, Albert Ando and 

Richard Brumberg. This model argued that the consumption activities is a lifelong activity. 

Similarly Keynesian model, this model recognizes that the dominant factor of influence on the 

level consumption is disposable income. Only this model to peel deeper to determine the factors 

that influence the amount of disposable income. Apparently, the level of disposable income is 

closely related to the age of a person during their life cycle. Life cycle model divides the 

journey of human life into three periods, the period of pre-productive, productive period, and a 

period of no longer productive (Rahardja and Manurung, 2008: 48). 

 

6 Permanent Income Hypothesis 

Permanent income hypothesis advanced by Milton Friedman in book "A Theory of the 

Consumption Function" that defines as long-term income on average is expected to be received 

by human and over-human wealth, that meant revenues of human wealth is income received as 

a result of skills possessed by humans and in return will receive salary, wages and other job. 

While revenue from other human wealth is income derived from ownership of fixed assets as of 

stocks, bonds and real estate. Also according to this hypothesis, the current consumption 

depends on current income and revenue that can be expected in the future because someone has 

experience that revenue randomly change from year to year. 

A household is considered to plan consumption based on permanent income and 

permanent consumption is a constant proportion of permanent revenue. So that the basic 

relationship between consumption and income is described by long-term consumption function. 

Because income is a long-term concept, the amount is not equal to the actual revenue 

throughout the conjuncture waves. As a result, when the cycle reaches the peak, the actual 
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revenue is greater than the permanent income. If the actual revenue is greater than the 

permanent income, the actual income varies at a higher rate than permanent income. Because 

consumption is based on permanent income, consumption varies at a rate lower than actual 

income. Small variations in consumption resulted in relatively flat consumption function 

expressed as a function of short-term consumption. 

 

7 Relative Income Hypothesis 

Life Cycle Consumption Theory and Permanent Income emphasize on the effect of 

short-term revenue and long-term. Actually there is a theory that a second earlier than the theory 

in explaining the effect of disposable income on short-term and long-term. The theory is a 

theory of Relative Income (Relative Income Hypothesis) developed by James Duessenberry. 

Despite recognizes the dominant influence of income on consumption, this theory more 

attention to the psychological aspects of households in the face of changes in income. The 

impact of changes in disposable income in the short term will be different from the long-term. 

This difference is also affected by the type of change experienced revenue. Therefore 

households have two preferences consumption function, which is called short-term consumption 

function and long-term consumption function (Rahardja & Manurung, 2008: 51). 

7.1 Income 

Generally, income is a matter that can measure a person's economic condition shown 

from all the money he received or acquired during a certain period in an economic activity. 

Revenues can also be seen as a picture of the level of ability of people / households in meeting 

their material needs within a certain time that is commonly used usually in one month 

(Nurhikmah, 2009: 26). 

According Rahardja and Manurutng (2008: 24) disposable personal income is personal 

income that can be used by individuals, either to finance consumption or for savings. 

Meanwhile, according to Sukirno Sadono disposable income is the income actually received by 
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all households in the country and they can use to buy their needs. In practice, part of it will be 

stored / saved. The concept of disposable income can also be viewed from the angle of the 

individual the total income of a household in a given year and can be spent or saved (Sukirno, 

2010: 60). 

2.2.1   Relationship between household income with consumption of Halal Products 

The opinion of Keynes in Sukirno (1995: 93) private consumption is determined by the 

level of income on a ready-made community concerned. Therefore, Keynes proposed a law that 

is famous for Psychological Law of Consumption which discussed the behavior of the public 

regarding the consumption when linked to income level. This law contains: First, when income 

rises, then consumption will rise but not as much as the increase in revenue. Can be explained 

that the income is an important determinant of the level of consumption but this increase will 

not be greater than the increase in revenue, additional means of income is not or may not be 

spent for consumption for all people of low income. Second, any additional increase in revenue 

will be used for consumption and savings. Third, any increase in revenue rarely lowers 

consumption and savings. Each of the revenue increase certainly be followed by another 

upgrading level, such as the increase in consumption and increased savings. 

According to Al-Haritsi consumption in the conventional economic sense as well as the 

definition of consumption in Islam, as well as the factors that influence it. In the opinion of 

Keynes earlier that income affects consumption. Al-Harith in book Economic Jurisprudence 

Umar Al-Khattab in the explanation of the rules of consumption also explained that expenditure 

(consumption) should be adjusted to the income (revenue). Do not let someone stingy in 

spending but not over budget. Due to the good consumption activity is consumption adjusted 

earnings. 
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7.2 Price 

Price is the value of an item that is expressed in money. In a broad sense the price is the 

sum of all the values that were exchanged by consumers on the benefits of having or using the 

product or service (Fitria Engla Sagita, 2012: 4). 

According to Kotler and Armstrong (2008: 345) in Sagita (2012: 4), the price is the 

amount of money charged for a product or service, or the sum of all the values given by the 

customer to benefit from owning or using a product or service. 

According to Aziz (2014:27) the price is the value of goods and services as benchmark 

for material level to differ other benefit that can from physically form and mystically form for 

every single used in individual or community (jamaah) and would not substitute by creator. 

According to Stanton (in Rosvita 2010: 24) there are four indicators that characterize the 

price, affordability price, price conformity with product quality, price competitiveness, and 

compliance rates with the benefit (Fitri Engla Sagita, 2012: 4). 

2.3.1 The Relationship Between Price and Consumption of Halal Products 

In a certain time nominal income levels of society is fixed. The level of salaries and 

wages and the number of employment opportunities will determine sum of revenue received by 

the public at any given time. If the different price levels, purchasing power of earned income 

that is different. The lower level of the price, the more goods and services can be bought by the 

public. In other words, the real value of consumption expenditures will increase if the price 

level is lower (Sukirno, 2010: 238). 

So the lower in price level, in the real growing number of discordant products that can 

be purchased to be consumed by the public, the amount of money spent is equal to the amount 

of money spent previously. 

2.4 Religiosity 
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According to Koentjaraningrat religion (religious) is a system consisting of concepts of 

trust and confidence implicitly become a people, and the ceremonies along with princes who 

carry it out. This system regulates the relationship between God and the human and supernatural 

world between human beings and the environment. In kaffah thinking (Aziz, 2014: 77) 

religiosity means every single activity in life or system among 3 main variables from human to 

god by pray should be in straight way. In Indonesia, there are five systems that are recognized 

as the official religion, that is Islam, Catholic, Protestant, Hindu, and Buddhist (Hidayati & 

Yudiantoro, 2007: 6). 

2.4.1 Religiousity Concept 

According to Glock & Stark as written by Ancok, the concept of religiosity is a brilliant 

formula. The concept of religious person look not just from one or two-dimensional, but pay 

attention to all dimensions. Religiosity in Islam is not only manifested in the form of ritual 

worship, but also in other activities. As a comprehensive system, Islam encourages its followers 

to religion as a whole. There are five dimensions of religious person that can be measured to 

determine whether a person is religious or not, that is the belief dimension, the dimension of 

religious practices (rituals and obedience), the dimensions of the experience, knowledge 

dimension of religion, practice dimension or consequences (Ancok and Nashori ', 1993: 78 ). 

In hahslm formula, religiosity can be formed in 1 equation H=a.h(s,l,m) where H is 

guidance, a is way, h is straight, s is people, l is god, m is worship (Aziz, 2014: 31). In a simple 

sentence the equation can described as guidance for religiosity is straight way where people to 

god to pray. 

2.4.2 Relationship between Religiousity and Consumption of Halal Products 

In Islam the consumption habits of people are very influenced by the religious level. 

This is because the consumption activities is set up and established by Islamic laws contained in 

the scripture, that is the Quran. 
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According to Al-Harith (2012: 135), goods and services are in use in meeting the needs 

and desires of a Muslim must be incestuous. And according Golnaz Rezai, et al (2009: 65), that 

a person who has particularly good understanding in religion, automatically that person will be 

more selective in consuming something. In other words he will use only halal products only. 

Although it is difficult and complicated to obtain halal products are needed. 

Quran mentions about kaffah way for muslim. It is differentiation from conventional way 

that has limitation in beyond of physically such as price and product. Islam has completed  

perspective by include non physically dimension such as religiosity or unillicit factors.  

2.4.3 Theory H (TH) 

The increasing complexity of economic and life issues, coupled with the urgency of 

efficiency measurement, has also evolved to measure efficiency with various analytical tools. 

However, the analytical tool that has been developed still need to embed the meaning of 

worship in the process of analytical tools, in order to make the purpose of economic analysis 

provides double benefits of the world and the afterlife (Aziz, 2016). The meaning of worship is 

a natural process in every activity of human life, including economy. Allah affirms that creation 

must contain the meaning of worship. So far, economics of science are only copy-pasting the 

analysis tools from the west, such as linear program, multiple regression and so forth. Most 

likely, such an analytical tool lacks the value of worship, because the westerners built the 

analytical tool almost always without religious factor in science. Because of that, Muslim 

researchers need to be encouraged, to change the concept of analytical tools in accordance with 

the Islamic way of thinking, so as to provide a benchmark in accordance with Islamic values. 

Concepts in Islamic economic analysis tools gained appreciation from various points of 

view. There are some that started from the philosophy of monotheism, some depart from the 

perspective of maslahah and some are seeing from the meaning of worship. In theory H which 

stands for Hahslm uses the point of view of the meaning of worship. The definition of H theory 

from Hahslm according to Aziz (2015) is: 
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1. Narrowly, Theory H (TH) is defined as the basic theory of the three dominant with a 

particular context in the five dimensions of the invariant order. 

2. Broadly, the most general use of TH can be interpreted as a basic conceptual theory of 

creation patterns with a particular relationship. H is derived from the formula H = a.h (s, l, m). 

Al-Qur'an Hijr letter, also stands for Huda or Life. 

The meanings of TH are : (Aziz, 2015) 

1. A whole set or an integrated system or an integrated part which will consist of 3 (three) 

main elements: primary (creator / intermediary), secondary (creation / receiver) and tertiary 

(worship / transmitter) which may be positively or negatively charged. 

2. These three elements will fulfill the assertion that the secondary below the primary will 

do tertiary (man created God to worship). 

The development of epistemology in Islamic institutions such as sharia banking delivers 

new terminology into a more comprehensive approach. In general, the philosophy of H theory 

can be coherent in sequence that the background of this theory is the value of Islam with a 

comprehensive concept through a balanced way to embody the meaning of worship in life. This 

is in accordance with the contents of the Qur'an which reads 'silmi kaffah', with the explanation 

that the word 'silmi' is a derivation of the letters sin lam mim. The basic word 'sinlammim' is 

generally one of the solutions to penetrate the development of concepts in order to solve the 

fundamental problems. This is the need for a better method to make balance in overcoming the 

limitations of methodology in Islamic studies. 

II. RESEARCH METHODOLOGY 

3.1 Scope of Research 

The scope of this research discusses of consumer preferences in consumption halal 

products. In this research people's income, price, and religiousity as independent variables and 

the consumption of halal products as the dependent variable. This type of research is 

multivariate research, because this research using more than one independent variable and the 

problem of this research for influence between independent variables with the dependent 
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variable. The location and the object of this research is the Muslims who lived in the Petir 

Village, District Cipondoh, Tangerang City. 

3.2 Population and Sample 

The population in this study is the entire Muslim community in the Petir Village, 

District Cipondoh, Tangerang City which amount 21131 people. The sampling technique in this 

research is to use a multistage random sampling (stratified random sample). 

This technique is the development of cluster random sampling method, where the cluster 

random sampling method choose a sample for each cluster group. But in the method of random 

stratified cluster because the cluster is very large, the cluster group is divided into smaller 

groups then the sample was taken. Thus there are several stages in the process of sampling. 

Therefore, this technique is referred to as stratified random sampling technique (Eriyanto, 2007: 

139). 

To determine the number of samples, the authors use the formula of Harry King. 

According to Umar (2011: 80) calculation of sample size according to Hary King is N = N: (1 + 

N e2). The level of precision that is used up to 15%. In this research using a precision of 13%, 

to obtain a sample of 59 respondents. But the anticipation questionnaires not returned and can 

not be processed due to incomplete in filling the authors submitting the questionnaire as many 

as 210 pieces of copies. 

3.3 Analysis Method 

This research used Ordinary Least Squares Rank or commonly referred to as OLS. Selection of 

analysis tools with Ordinary Least Square (OLS) method is used to achieve a minimum deviation or 

error using multiple regression (Multiple Regression) that is used more than a free variable (Nachrowi, 

2006: 9). 

According to Winarno (2009: 4.1) OLS aims to determine the relationship between a dependent 

variable and independent variables, if there are several independent variables. In this OLS method can 

provide a good coefficient or is BLUE (Best Linear Unbiased Estimator), which in this case should be 
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free from Classical Assumption Test. 

Formulation analysis model used in this study are : 

Y = a + b1X1 + b2X2 + b3X3 + €                                      

description: 

Y = dependent variable (the consumption of  

        halal products) 

A  = constant 

b1 = regression coefficient household income 

b2 = regression coefficient prices 

b3  = regression coefficient of religiosity 

X1 = income communities 

X2 = the price 

X3 = religiosity 

€   = standard error 

 According to Aziz (2014: 40) conventional formula can be converted to Islamic formula by 
change the symbols of formulation analysis model into Hahslm equation: 
 

H = a + b’S + b”L + b”’M + h                                    

description: 

H=Y (the consumption of  halal products) 
a=a (constant) 
S=X1 (income communities) 
L=X2 (the price) 
M=X3 (religiosity) 
h=€ (standard error) 
Where b’/b”/b”’=b1/b2/b3 = regression coefficient  
 
3.4 H Test (HT) 
  

Procedural process of engineering methodology H is worked by the data collection of objects that 

are sampled in the implementation of this theory. (Aziz, 2015) 

1. First, compile a data collection to obtain the magnitude of the object to be reviewed in value, 

price, index, percentage or nominal that is in the form of the original price. 
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2. Second, review the rate of magnitude of the object to be calculated in the calculated percentage 

of the difference of the starting price with the next price or the difference of the first quantity by the 

second and the next. 

                      

3. Third, create an average pattern of objects to be viewed with this theory perspective compared 

to other similar objects or review the position of objects comparable to the average of similar objects. 

                      

4. After obtaining the nominal, rate, and rate average, then other data from the same object is 

required that the data is intangible or related to the religiosity value to obtain the weight value compared 

to other objects. How to do this weight value are: 

a. Create a weight ratio based on other data of the same object, then compare with the weight of 

another object with the data to obtain rank or weight sequence between the main object and the 

comparison object. 

b. In addition to using the data source of the object studied, combine it with an expert adjustment 

/ structured interview with a science expert who has the authority to assess the weight of an object. 

c. Then do the ranking of objects based on the weight obtained from various sources of data, so 

that the sequence also presents the weight of the object being studied. 

5. Furthermore, after obtained the nominal data, rate, and weight then do the calculation of 

multiplication of the object data in the form: 

 
After getting the result from the calculation of the object under study then done matrix to get 

result from Islamic value of H1 is deviation, H2 is coefficient and H3 is impact or no impact. 
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III. RESULTS AND DISCUSSION 

4.1 Results of Multiple Regression Analysis Model (OLS) 

Results of multiple linear regression analysis in this study are presented in the following table: 

Tabel 4.1    Multiple  Regression Analysis 

Coefficientsa 

Model 

Unstandardized Coefficients 
Standardized 
Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.431 2.245  2.865 .006 

Pen. Mas .548 .164 .390 3.346 .001 

Har .166 .145 .130 1.145 .257 

Religi .432 .133 .356 3.253 .002 

a. Dependent Variable: pro. Hal 

Source: Proceed, 2015 

 

From the output, then the obtained equation / multiple linear regression model as next: 

Y = a + b1X1 + b2X2 + b3X3 + €         H=a+b’S+b”L+b”’M+h                              

KPH = 6,431 + 0,548 (PenMa) + 0,166 (Har) + 0,432 (Religi) + €  

     H=6,431+0,548S+0,166L+0,432M+h 

Specification: 

H=Y    = dependent variable (consumption of halal products) 

a=a   = Value constant (autonomous consumption) 

S,L,M=X1,X2,X3 = independent variable (income household, Rates, Religiosity) 

H=€   = standard error 

b’b”b”’=b1b2b3 = coefficient of regression 

The constant of 6.431; meaning that if the household income, price, and religiosity of 0 

(zero), then the Petir Village community will consume halal products amounted to 6.7431 units 

of consumption variables. 
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1. Variable of Household Income 

The regression coefficient of variable income amounted to 0,548 and the community of 

t-test results obtained significant influence; this indicates that the addition of one unit each 

variable income people, it can cause an increase in the consumption of halal products on the 

Muslim community in Petir Village at Tangerang City by 54.8% assuming other variables 

remain. Regression coefficient on the variable value of people's income is positive, it means 

there positive influence / direction between revenue msyarakat with the consumption of halal 

products. In other words, if people's income increases, people's preference for the consumption 

of halal products will also increase.This research proves the theory of J.M. Keynes that 

consumption is strongly influenced by disposable income, although Keynes did not explain the 

consumption of halal products, but according to Al-Harith (2012: 135) This applies also to the 

demand for the consumption of halal products, because basically the definition and aspects that 

influence Conventional consumption with consumption Islami is the same except on matters 

that cover it. According to Keynes in Sukirno (1995: 93) private consumption is determined by 

income levels ready to use (disposable income) communities concerned. Therefore, Keynes 

proposed a law which is famous for Psychological Law of Consumption which discussed the 

behavior of the public regarding the consumption when linked to income level. 

If seen from the viewpoint of Islam in regulating the issue of consumption, it is clear 

that consumption in Islam it should be filled with products that are unillicit whether people's 

income affects consumption. Islam holds that consumption must be in accordance with the 

income (revenue). Correspondence between the income to consumption is in accordance with 

human nature and reality (the reality that occurs in the community). Where demand will be 

increased if the consumption of revenues also increased, and the demand for consumption is 

reduced if income declines, with fixed other factors (Al-Harith, 2012: 147). This is also 

evidenced by the clear arguments in regulating the activity of consumption so that the economy 

is not out of the rules of Islam. Allah says: 
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"And those who when they spend (treasure), they are not exaggerated, and not (also) a 

miser, and is (spending it) in the middle between the case." (Qur'an, Al-Furqaan: 67) 

"Let those who are able to provide for according to his ability. And let people feed their 

sustenance narrowed from treasure God had given him. ... "(QS. Ath-Thalaaq: 7) 

 

2. Variable of Price 

The regression coefficient of variable price of 0.166, but from the results of t-test found 

no significant effect. This shows the price variable has no effect on the consumption of halal 

products, which means that any rise in the price of one unit variable does not lead to a reduction 

in the consumption of halal products in Muslim Society in Petir Village Tangerang City. 

This result does not correspond to price theory, which is known to the law of demand, 

that reads: "If prices rise, the demand for consumption goods decreased and vice versa, if the 

prices go down, the demand for consumer goods increased". However, people's preferences in 

consuming halal products is closely related to factors and adherence to one's beliefs about 

religion. If someone already convinced in his heart against religious orders, then muslim would 

be willing to pay whatever to be able to consume halal products. 

And it is also in line with research conducted by Jusmaliani (2009: 71 & 87), entitled 

"The Influence of Religious Commitment In Halal Food Consumption Behaviour", that the 

higher levels of Islam means muslim will be afraid to underestimate any religion teaches, 

including food consumed, so that muslim would be willing to pay any difference between the 

price offered as long as the product has either of MUI halal labeling or otherwise. 

3.  Variable of Religiousity  

Regression coefficients of the variables religiosity of 0.432 and t-test results obtained 

significant influence; this shows that the addition of one unit each for the religiosity variables 
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can lead to increased consumer preference for halal products in Muslim Society in Petir Village 

Tangerang City 43.2%. 

The value of the regression coefficient on the variable religiosity is positive, it means 

there is positive influence / direction between revenue of muslim and the consumption of halal 

products. In other words, if a high level of religiosity, the preference and attention of the public 

to consume halal products is also increasing. More higher the level of awareness of religion in a 

society, the public preference in consuming halal products will be increased. 

In other words, z axis line of in 3 dimensional curve as R-religiosity can be valued as a 

physical matter. In hahslm approach, non physical variabel such as religiosity can be embedded 

in equation. And if the research doesn’t have primary data or secondary data of R value then R 

variable can be proxied from any data source that is close to definition of R variable. 

Al-Haritsi (2012: 135), goods and services are in use in deliver the needs and desires of 

a Muslim that must be unillicit thing. In Islam the consumption habits of people are very 

influenced by the religious level. This is because the consumption activities is set up and 

established by sharia Islam contained in the scripture, the Quran. Islam requires all Muslims to 

consume something that is halalan thoyiban. 

“Eat of the things that Allah hath provided for you, halalan thoyyiban, but fear Allah, In 

whom you believe." (QS. Al-Maidah [5]: 88). 

Essentially, the higher the level of religiosity person, the higher the sense of dutiful and 

obedient to the rules and religious orders, so someone will do with economic activity based on 

the sharia laws. Similarly, the consumption will also not be out of the syar'i rules, that someone 

will try to consume products that are halal and avoid the consumption of illicit products are also 

processes that accompany it. 
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IV. CONCLUSION 

Based on a quantitative method and descriptive analysis, there are some conclusion 

regarding this research for consumption of halal products as below. 

a. Differentiation in Islamic Consumption is on religiosity based on kaffah thinking there are 3 

main variables in halal curve: P for price, Q for quantity, and R for religiosity. Islamic 

equation H=a+h+(S,L,M) has the same formula with conventional Y=a+e+(x1+x2+x3) 

where H=Y, a=a, h=e, S=x1, L=x2, M=x3. While Hahslm can be described as guidance of 

straight path for man to god by pray. 

b. Household income effects on the consumption of halal products. And known t value is 

positive, then the relationship between household income variables with variable 

consumption of halal products has positive effect / unidirectional. 

c. Price does not affect the consumption of halal products. Consumers are willing to pay 

whatever, as long as the products they are unillicit guaranteed. 

d. Religiosity affects the consumption of halal products. And the T value is positive, then the 

relationship between religiosity variable with variable consumption of halal products has 

positive effect / unidirectional. The higher the level of religiosity, consumers increasingly 

pay attention to halal product. 
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Abstract 
Zakah is recognized not only as a social instrument but also economic instrument as well. 

Essentially it is a distributive tool to achieve fundamental socio-economic objectives. It involves 

a transfer of resources from the well-off individuals to the poor individuals. This paper aims at 

revealing best practices of information disclosure for zakah institution, i.e. case of Baznas 

Indonesia. Using the method of content analysis in the website of Baznas. All analysis is based 

on information available in the web site. There seven segments being analysis. The overall 

results found that on average the disclosure rate is 70.14 percent. Section E is the highest one, 

100 percent while, Section B is the lowest one, 14.29 percent, the other five sections are 

between 54.55 percent to 90 percent. The result implies that serious improvement need to be 

conducted for Section B by identifying the problem of the lowest disclosure, the same effort with 

different emphasize is also necessary for Section F. In all, it is a positive achievement 
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representing a good performance, however there is still ample room for improving the 

performance to achieve 100 percent disclosure.  

 
Key words: information disclosure, best practice, zakat institutions 
  

I. Introduction 
One of the objectives of Islamic law is the creation of equitable allocation of resources. Ahmed 
(2004) argued that Islam prevents a huge welfare gap. Therefore, Islamic law requires the rich 
to help the poor through zakah. In one's possessions, there is the right of the poor, called zakah. 
Zakah is a mechanism to ensure that the wealth in a society to circulate continuously. Zakah are 
essentially the tools to create economic stability by having a proper channeling of funds to the 
people in need. As such, this can bridge the gap between the poor and the rich (Hassanain, 
2015). Sarea, (2012) stated that zakah as an integrated financial system will reduce poverty 
through the redistribution of wealth. Thus, zakah would affect positively to the rate of growth of 
economy in terms of poverty alleviation, reducing unemployment and the rate of inflations. 
 

Although zakah has a very strategic role, in practice the role of zakah to improve the 
welfare of the people has not been as expected. Zakah collection in Muslim countries on 
average is very low (Kasri (2016). Zakah will contribute to the ummah if it is well managed 
(Ismail, 2013; Sari, Bahari, & Hamat, 2013). All Islamic jurists agree that the government is 
responsible for the implementation of Zakah in a Muslim society. Ahmed, (2004) states that in 
order to increase the effectiveness of zakah, many countries established zakah institutions both 
managed by government or private institution. In Saudi Arabia, zakah is managed by 
government since 1951, Libya since 1975, Pakistan 1981, and Sudan since1983 (Ahmed, 
(2004). Some countries such as Jordan, Kuwait, Qatar, Bahrain, Bangladesh and Indonesia, 
formed a governmental agency to manage zakah. In Indonesia, the government institution that 
manage the zakah is called BAZNAS. Kasri (2016b) argue that the performance of zakah 
institution is relatively low, partly due to the lack of appropriate assessment methods to measure 
a comprehensive performance of the institution.  
 

In Indonesia there many zakat organizations at national level and at local level. In 
general, the zakat organization can be categorized into two; Zakat Amil Board (Badan Amil 
Zakat,BAZ, initiated by government), and Zakat Amil Institution (Lembaga Amil Zakat, LAZ, 
initiated by community). BAZ has a network across country covering the lowest level of 
government. It is attached to government organization. While LAZ consists of many 
organization, such as Rumah Zakat, Dhompet Dhuafa, Daarut Tauhid, PKPU etc. operating 
across country. The zakah statistics indicated that in 2015 Baznas managed to collect IDR 45.29 
billion and disburse IDR 66.77 billion; Dompet Dhu’afa succeed to mobilize IDR 148.29 billion 
and distribute IDR 155.97 billion; PKPU managed to gather IDR 44.96 billion and allocate IDR 
44.53 billion; and Rumah Zakat succeed to collect IDR 80.59 billion and disburse IDR 80.36 
billion. 
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In addition, there are many other local zakah collectors operating in smaller area or 
communities. Among those zakah institutions LAZ organizations seems to achieve better 
performance, (as indicated by the above zakah statistics) especially those operating nation wide, 
should the zakah collection volumes be used as an indicator. This is due to some reasons, such 
as LAZ that tends to be more creative in conducting the fund raising method, also more creative 
in the distribution that might enhance their public trust (Hudayati & Tohirin, 2010). The key 
word here  is competition among similar players. However, BAZ has advantage of having 
widest network across country that enable it to cover wider area of collection and disbursement 
of zakah. Table 1 exhibit the revenue and disbursement of zakah by BAZNAS for period of 
2002-2016. 
 

Table 1: Zakat Collection & Distribution of BAZNAS 

 

 
YEAR 

BAZNAS 

Zakat Collection (IDR) Zakat Distribution (IDR) 

2002  296,086,166.13   99,895,146.00  

2003  1,311,834,388.00   488,689,375.00  

2004  2,232,528,371.64   1,486,305,685.00  

2005  2,540,588,847.00   2,005,498,227.00  

2006  4,825,501,587.00   2,943,558,772.00  

2007  8,307,940,585.00   6,787,332,832.00  

2008  15,355,092,415.00   6,787,332,833.00  

2009  19,371,179,661.00   14,048,725,306.00  

2010  23,661,022,281.00   21,988,196,758.00  

2011  32,986,949,797.00   32,104,328,858.00  

2012  40,387,972,149.00   36,019,079,930.00  

2013  50,741,735,215.00   45,068,566,496.00  

2014  29,782,741,431.00   64,265,141,159.00  

2015  45,289,351,355.00   66,766,033,369.00  
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2016  75,199,989,458.00   67,727,019,807.00  

Source: Financial Report, Baznas, Various editions.       
 

This paper aims to analyze the level of conformity of BASNAZ to best practice of zakah 
management. This paper argue that the level of conformity to the best practice indicated that 
zakah institution has a good performance in term of zakah management. To measure the level of 
the best practices for zakah management, this paper uses measurement developed by Htay and 
Salman (2013). The Htay and Salman (2013) study aimed to propose best practice of disclosure 
of financial information for Zakah institution by using the object of zakah institutions in 
Malaysia. The best practice measurement includes seven factors: a) Disclosure on Accounting 
Policy and Changes and Board of Trustees; b) Disclosure on Risk Management; c) Statement on 
Internal Control; d) Disclosure on Important Highlights; e) Disclosure on Zakah Collection; f) 
Disclosure on Zakah Distribution; g) Statement on Cash flow. Further discussion in this paper 
will be organized as follows; second part describes about BAZNAS; the third part is the 
discussion and analysis of the seven best practice factors applied in BAZNAS; the last part is 
the conclusion and the implications. All information about BAZNAS used in this paper is 
sourced from http://pusat.baznas.go.id/ unless specifically specified in the paper. 
II. National Amil Zakah Agency (BAZNAS) at a Glance 
 
BAZNAS was established under the Law of the Republic of Indonesia Number 23, 2011 
concerning the Management of Zakah. BAZNAS is a nonstructural government institution that 
is independent and responsible to the President through the Ministry. Baznas bases in the capital 
city of Jakarta. Under the Act, zakah management aims to: a) improve the effectiveness and 
efficiency of services in the management of zakah; and increase the benefits of zakah in the 
realization of community welfare and poverty alleviation. National Amil Zakah Agency, 
hereinafter referred to as BAZNAS, is an institution that performs zakah management 
nationally. Zakah management is based on the followings; Islamic law; trustworthy; benefit; 
justice; legal certainty; integrated; and accountability (the Law of the Republic of Indonesia 
Number 23, 2011). The principle of "accountability" means that the management of zakat can 
be accounted for and accessed by the whole community/society. 
 
a)   The Zakah Payment in BAZNAS.  
To increase the receipt of zakah, people can pay zakah through various ways of payment. First, 
zakah can be paid through the payroll system, which is a form of zakah service through direct 
deduction from the salary of an employee in a company. Second, zakah payments are made 
through Zakah Car owned by BAZNAS. Third, payment of zakah through E-card. BAZNAS 
cooperates with banking, providing payment facilities through zakah payment menu at ATM. 
Fourth, payment of zakah through online payment. BAZNAS provides ease of payment service 
of zakah, infaq, shodaqoh and other donations through online payment or e-payment mechanism 
in cooperation with sharia and conventional banking. Fifth, zakah payments through sharia 
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banking. BAZNAS already has accounts and cooperate with all sharia banking in national zakah 
collection process. Sixth, payment of zakah directly through the counter of BAZNAS. 
 

b) Various Program Conducted by BAZNAS 
To enhance the effectiveness of zakah disbursement, BAZNAS organizes a series of programs 
that include Zakah Community Development, Health Center, Education Center, Mustahik 
Service Counters, and Disaster Response Program. Zakah Community Development is a 
community development program that integrates social aspects (education, health, religion, 
environment, and other social aspects) and comprehensive economic aspects to create 
prosperous and independent community. 
 
c)   Type of Zakah Receives  
 
Baznas receives almost all forms of zakah which include zakah for the livestock; zakah for 
agriculture product; zakah for gold, silver and money; zakah on honey business, zakah in 
commerce, zakah for treasures, zakah profession, zakah on stocks and bonds and zakah for 
investments  . 
 
III. Analysis the Best Practices of Information Disclosure 
 

The results of best practice analysis conducted by BAZNAS are described in Table 2. The 
analysis is based on the information disclosed in http://pusat.baznas.go.id/.  
 

Table 2: 
Content Analysis of Best Practices of 

Information Disclosure in BAZNAS 
 

Section A:  
The Disclosure on Accounting Policy and The Changes and Board of Trustees 

  BAZNAS Source 
of Data 

Ease to 
Access 

1 Adopted accounting standards or guidelines (SAK)  Yes A&A1 Yes 
2 Accounting policy adopted in recognizing the receiving 

of Zakah, for instance, cash basis or accrual basis and 
valuation of assets.  

Yes A2 Yes 

3 The reason for the change in accounting principle (an 
explanation of why the newly adopted accounting 
principle is preferable)  

Yes A3 Yes 

4 If there is any mistaken in the previous year, the 
correction should be provided and its impact on the 

Yes A4 Yes 
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current financial postions should be stated.  
5 Profile of board of trustees                                                                      Yes A5 Yes 
6 Remuneration policy on board of trustees and the 

managment                                        
No.   

7 Breakdown of remuneration for each board of trustees   No.   
Section B:  

Disclosure on Risk Management 
1 Segregation of the duty among the officers who assess 

the eligibility, approve and distribute the zakah  
 

No. 
 
 

  

2 Decision making process from the receipt of 
application until                                
disbursement of zakah  

No.   

3 Report on variance analysis between the budget and 
the actual and justification if the actual does not meet 
the targeted amount.  

No.   

4 Disclosure made of the concentration (e.g source of 
zakah and categories of zakah recipients) of collection 
and distribution  

Yes B4 Yes 

5 Disclosure on the reasons for delay or balance in 
distributing zakah                          

No.   

6 Risk management policy on assessment and timely 
distribution of zakah                        

No.   

7 Communicating channel among the risk management 
committee, audit  committee and zakah officers 

No.   

Section C:  
Statement on Internal Control 

1 Description on the existence of the audit committee                                            Yes C1 Yes 
2 Audit committee composition and their profile                                                   Yes C2 Yes 
3 Report on internal control system to ensure that the 

amount collected is distributed to the right recipients 
within the reasonable time frame.  

No.   

4 Communication of audit committee with board of 
trustees and management and other stakeholders 

Yes C5 Yes 

Section D:  
Disclosure on Important Highlights 

1 Number of zakah recipients for each category                                                      Yes D1 Yes 
2 Amount of zakah distribution for each category                                                  Yes D2 Yes 
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3 Zakah collection and distribution for each district                                             Yes D3 Yes 
4 Number of collection centers                                                                     Yes D4 Yes 
5 Percentage of zakah distribution to each category 

compared to the total amount of distribution  
Yes D5 Yes 

6 Zakah collection from each source of income, for 
instance, salary, business, share and etc.  

Yes D6 Yes 

7 Graph for zakah collection and distribution                                                     Yes D7 Yes 
8 Graph for undistributed zakah by the end of each year                                           Yes D8 Yes 
9 Graph for operating expenses to collect and distribute 

the zakah                                
No.   

10 Efficiency ratios, for instance, ratio of operating 
expenses (including the advertising expenses) to total 
amount of zakah collection 

Yes D10 Yes 

Section E:  
Disclosure on Zakah Collection 

1 Stragtegy and future plan on zakah collection                                                         Yes E1 Yes 
2 Separation of zakah collection, for instance,  zakah al- 

mal & zakah fitrah                          
Yes E2 Yes 

3 Sources of zakah collection, from salary, business, 
investment from shares and etc.  

Yes E3 Yes 

4 Disclosure on the list of zakah collection centers.                                                  Yes E4 Yes 
5 Classification of zakah centers, for instance, mosques 

and banks, etc.                               
Yes E5 Yes 

6 Disclosure in the notes to account regarding the 
amount collected based on specific methods for zakah 
collection, for instance, zakah collection monthly or 
yearly  

Yes E6 
 

Yes 

7 Policy on zakah collection and incentives for instance, 
rebate or exemption from income tax 

Yes E7 Yes 

Section F:  
Disclosure on Zakah Distribution 

1 Disclosure on policies of distribution (e.g. one-eighth 
[1/8] for each asnaf)  

Yes F1 Yes 

2 Disclosure on criteria to assess each beneficiary (e.g. 
gross family  income, income per dependent family 
member, etc.)  

No   

3 Detailed description on the list of recipients                                                  Yes F3 Yes 
4 Disclosure on the amount of disbursement for each Yes F4 Yes 
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category of beneficiary  
5 Disclosure on the types/ kind of wealth distributed for 

each beneficiary if the respective state authority 
extends the beneficiaries in addition to original eight 
beneficiary groups  

Yes F5 Yes 
 

6 Disclosure on average time taken from collection to 
distribute to the  beneficiaries  

No.   

7 Disclosure on the average time taken for each 
application to receive the zakah, i.e. from the 
application date until the decision is done  

No.   

8 Disclosure on the channel of distribution (e.g. bank 
transfer, collection  from the center, sending to home)  

Yes F8 Yes 

9 Disclosure on the approval process in allocating the 
zakah amount for each categories and assessment 
criteria to be qualified as zakah recipients  

Yes F9 Yes 

10 Disclosure on means of application (e.g. application on 
line, manually  filling up the form, personal interview 
with officer from zakah authority) to ask for zakah 

No.   

11 Disclosure on new list of recipients introduced within 
each category, for instance, travelling includes the 
student who is in a study. 

No.   

Section G:  
Statement on Cash flow 

1 Cash inflows from each source of income (e.g salary, 
business)                                  

Yes G1 Yes 

2 Cash outflow of zakah distribution for each category                                             Yes G2 Yes 
3 Cash outflow of remuneration for board of trustees                                               No.   
4 Cash outflow of operating actitivies (detail on each 

major activity)                            
Yes G4 Yes 

5 Net cash inflow or outflow for the year                                                          Yes G5 Yes 
6 Opending cash balance at the beginning of the year     Yes G6 Yes 
7 Ending cash balance at the end of the year    Yes G7 Yes 

Source: Analyzed from web site of Baznas 
 

a. Disclosure on Accounting Policy and Changes and Board of Trustees 
The first factor of the best practice of zakah management is the Disclosure on Accounting 
Policy and Changes and Board of Trustees. Table 2 shows that five items are disclosed in the 
BAZNAS website, while 2 items are not disclosed. Disclosure that BAZNAS adopted 
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accounting standards applicable in Indonesia can be seen in external auditor reports and Notes 
to the Financial Statements. In the Notes to the Financial Statements also described the 
accounting policy adopted in recognizing the receiving of zakah; the reason for the change in 
accounting principle; and the correction if there is any mistaken in the previous year. 
Concerning the accounting policy Khan, (2003) argue that zakah institution should establish a 
comprehensive zakah accounting manual, which should give detailed instructions relating to 
accounting procedures and practice. In addition, the accounting manual should be developed on 
the basis of double entry and on accrual basis. The manual should give detailed guidance for 
accounting at all levels, including procedures for ensuring accuracy of information and a system 
of internal controls. Rahman, (2007) also support the role of accounting standard in zakah 
institution. Through the accounting standard is to narrow the areas of differences among firms 
in the disclosure, method of zakāh measurement, and method of presentation of financial 
information. Most of all, accounting standard would be useful to fulfill the ultimate 
accountability to Allah SWT. 

The fifth item to be disclosed is the profile of board of trustees. In the BAZNAS 
website, the profile of board of trustees is disclosed in the "Profile" menu and the sub menu 
"Organizational Structure". The sixth and seventh items to be disclosed are the remuneration 
policy on the board of trustees and the breakdown of remuneration for each board of trustees. In 
the BAZNAS website, the sixth and seventh items are not found directly in the website. 
Nevertheless, in BAZNAS Regulation No 1 2016 on Guidelines for the Preparation of the Work 
Plan and Annual Budget of the BAZNAS which can be downloaded from the BAZNAS 
website, explained about remuneration for amil. The regulation mentioned that the maximum 
remuneration for amil is 12.5% from zakah fund. If not sufficient, for operational costs can be 
taken from infaq funds and other sodaqoh up to 20% of total sodaqoh.  

In all, five among seven items in this section are disclosed (71.43 percent). Two items 
are not disclosed, remuneration policy on board of trustees and the management, and 
breakdown of remuneration for each board of trustees. There is room for improving the 
disclosure for Section A.   

b. Disclosure on Risk Management  

 The second factor of the best practices is the application of risk management. The first 
item to measure risk management is the segregation of the duty among the officers who assess 
the eligibility, approve and distribute the zakah. BAZNAS Regulation No 1 2016 on Guidelines 
for the Preparation of the Work Plan and Annual Budget of the BAZNAS explained about the 
segregation of duty in zakah management. The regulation mentions that there are two functions 
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in zakah management namely coordinator function and operator function. Coordinating 
functions include, among other things, reporting and accountability functions of zakah 
management, as well as the preparation of zakah management guidelines. The operator 
functions include zakah collection and disbursement activities. However, in the BAZNAS 
website there is no mention of segregation of duty. The organizational structure of BAZNAS 
members only explains the short curriculum vitae of each member. However, the duties of each 
member are not explained. The second item for measuring risk management is the decision 
making process from the receipt of application until the disbursement of zakah. The second item 
is also was not disclosed. 

The next item (third item) to measure risk management is the disclosure on variance 
analysis between the budget and the actual and justification if the actual does not meet the 
targeted amount. BAZNAS Regulation No. 1 2016 on BAZNAS explains that BAZNAS must 
annually draw up Annual Activity and Budget Plans. In the budget must be explained the plan 
of receipt of funds; distribution plan based on types of zakah recipients (asnaf), program 
disbursement plan, muzaki fund-raising plan, plan of revenue and use of remuneration for amil, 
and operational cost plan based on function. However, the variance analysis between the budget 
and the actual is not disclosed in the website. 

The fourth item for measuring risk management is the disclosure of the concentration 
(e.g source of zakah and categories of zakah recipients) of collection and distribution. This item 
is disclosed in detail on the website specifically explained in "National Zakah Statistics". The 
fifth, sixth and seventh items to measure risk management are disclosure on the reasons for 
delay or balance in distributing zakah; risk management policy on assessment and timely 
distribution of zakah; and communicating channels among the risk management committees, 
audit committee and zakah officers. These three items are not disclosed. 

In Section B there are seven items but only one being disclosed (14.29 percent), i.e. 
disclosure made of the concentration (e.g source of zakah and categories of zakah recipients) of 
collection and distribution, while the rest of the items in this section are not disclosed. This 
implies that a serious attention and effort is in a crucial need.  

c. Statement on Internal Control 

The third factors of the best practice of zakah institution is the application of internal control. 
There are four item to measure internal control. Description on the existence of the audit 
committee; audit committee composition and their profile; and communication of audit 
committee with board of trustees and management and other stakeholders, are disclosed in the 
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website. However, report on internal control system to ensure that the amount collected is 
distributed to the right recipients within the reasonable time frame was not disclosed. 
Accordingly, three out of four item to measure internal control are disclosed.  

In Section C, all items but one, report on internal control system to ensure that the 
amount collected is distributed to the right recipients within the reasonable time frame, are 
disclosed (75 percent). There is still room to improve the disclosure in this section. 

d. Disclosure on Important Highlights 

The fourth factors of the best practice of zakah institution is the disclosure on important 
highlights. Tabel 2 showed that nine out of ten (90 percent) items to measure important 
highlights were disclosed. One item of important highlights (graph for operating expenses to 
collect and distribute the zakah) was not disclosed in the website. This section still needs a 
slight effort to make its disclosure perfect.     

e. Disclosure on Zakah Collection      

The fifth factors to measure the best practice is the disclosure of zakah collection activity. This 
factor include: strategy and future plan on zakah collection; separation of zakah collection, for 
instance zakah al-mal & zakah fitrah; sources of zakah collection, from salary, business, 
investment from shares and etc.; disclosure on the list of zakah collection centers; classification 
of zakah centers, for instance, mosques and banks, etc; disclosure in the notes to account 
regarding the amount collected based on specific methods for zakah collection, for instance, 
zakah collection monthly or yearly; policy on zakah collection and incentives for instance, 
rebate or exemption from income tax . Table 2 showed that all items to measure zakah 
collection are disclosed in the website (100 percent).    

f. Disclosure on Zakah Distribution 

The sixth factors to measure the best practice is zakah distribution activity. Tabel 2 showed that 
out of eleven items, six items were disclosed (54.55 percent) while 5 items were not disclosed. 
The five items that are not disclosed are: disclosure on criteria to assess each beneficiary (e.g. 
gross family  income, income per dependent family member, etc.; disclosure on average time 
taken from collection to distribute to the beneficiaries; disclosure on the average time taken for 
each application to receive the zakah, i.e. from the application date until the decision is done; 
disclosure on means of application (e.g. application on line, manually  filling up the form, 
personal interview with officer from zakah authority) to ask for zakah; disclosure on new list of 
recipients introduced within each category, for instance, travelling includes the students who are 
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studying. All undisclosed items in this section are relatively crucial as it might drive the public 
trust due to the important information on the side of beneficiaries. Improvement on disclosing 
these undisclosed items will need serious effort due to its complex beneficiaries’ types.   

g. Statement on Cash Flow  

The last item (item seven) to measure the best practice is statement of cash flow. The item to 
measures cash flow which is disclosed in the website are cash inflows from each source of 
income (e.g salary, business); Cash outflow of zakah distribution for each category; Cash 
outflow of operating activities (detailed on each major activity); Net cash inflow or outflow for 
the year; Opening cash balance at the beginning of the year; Ending cash balance at the end of 
the year. Among 7 items in this section only one item was undisclosed i.e. cash outflow of 
remuneration for board of trustees (85.71 percent).                                                

IV. Conclusions 

Saad & Haniffa, (2014) states that in order to increase the public's intention to pay zakah, zakah 
institutions must improve their image, reputation and transparency, particularly in collecting 
and distributing zakah to the society. This is importance to ensure that zakah payers have 
positive perception and views on the importance of paying zakah to the institution. In addition, 
zakah institutions must have a strategy for the intention of people pay high zakah. This can be 
done if the zakah institution can convince the public that the zakah that has been collected is 
distributed fairly to the eight eligible Asnaf. The various requirements described by Saad & 
Haniffa (2014) can be achieved through the application of an adequate reporting system. This is 
demonstrated by the implementation of the best practice principles the disclosure of information 
for the zakat institutions discussed above. Sarea (2013) also concluded that applying accounting 
standards are the best choice for increasing the investments and investor's confidence among 
Muslim societies as well as increase the amount of Zakah collections.  

 
Based on the content analysis applied to all seven section in the Best Practices of 

Information Disclosure in BAZNAS it was found that the disclosure rate are as follows; Section 
A is 71.43 percent; Section B is  14.29 percent; Section C is  75 percent; Section D is  90 
percent; Section E is 100 percent; Section F is 54.55 percent; and Section G is 85.71 percent). 
On average the disclosure rate 70.14 percent. The result implies that serious improvement need 
to be conducted for Section B by identifying the problem of the lowest disclosure, the same 
effort with different emphasize is also necessary for Section F. In all, it is a positive 
achievement representing a good performance, however there is still ample room for improving 
the performance to achieve 100 percent disclosure so that public trust might be enhanced 
further.  
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Wakaf uang dapat menjadi sumber dana murah bagi Perbankan syariah di Indonesia. Maqasid 

asasi wakaf  uang ialah melakukan kebaikan dan menyebarkan manfaat. Sosialisasi wakaf uang 
harus dilakukan semua pihak, baik Pemerintah (Kementerian Agama), Badan Wakaf Indonesia, 
bank syariah, nazhir maupun lembaga pendidikan. Penelitian ini memiliki tujuan untuk 
mengidentifikasi dan menganalisis pengaruh variabel pengetahuan, sikap, norma subjektif, 
kendali perilaku, komitmen beragama, dan trust terhadap  perilaku melalui intensi  nasabah 
bank syariah di Jakarta untuk melakukan wakaf uang melalui  perbankan syariah.  
 
Penelitian ini termasuk explanatory dan kualitatif. Populasi dalam penelitian ini adalah 
masyarakat DKI Jakarta yang memiliki akses pada perbankan syariah. Sampel  dalam penelitian 
ini adalah sebanyak 331  responden Nasabah Bank Syariah Cabang Utama Jakarta yang 
termasuk dalam LKS PWU (Lembaga Keuangan Syariah Penerima Wakaf Uang). Penelitian ini 
menggunakan metode analisis data dengan menggunakan software SmartPLS versi 2.0.m. PLS 
(Partial Least Square) merupakan analisis persamaan struktural (SEM) berbasis varian yang 
secara simultan dapat melakukan pengujian model pengukuran sekaligus pengujian model 
struktural. 
 
Hasil penelitian ini menunjukkan bahwa variabel sikap, norma subjektif, kendali perilaku, 
komitmen beragama, dan trust mempengaruhi perilaku secara signifikan melalui intensi 
nasabah bank syariah di Jakarta untuk melakukan wakaf uang melalui  perbankan syariah. 
Sedangkan pengetahuan hanya mempengaruhi secara tidak langsung.  
 
Penelitian ini juga melalui pendekatan eksploratif memberikan hasil berupa masukkan untuk 
melakukan peninjauan UU wakaf No 41 Tahun 2004 terkait dengan posisi BWI, kemungkinan 
perbankan syariah sebagai nadzhir dan imbalan untuk nazhir. 
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ABSTRACT 
 

 

 

Cash Waqf can be a source of low cost funds for Islamic banking in Indonesia. The Essential 

Maqashid of cash waqf is to do good and spread the benefits. Socialization cash waqf must be 

made by all parties, government (Ministry of Religious Affairs), Indonesian Waqf Board, 

Islamic banks, nazhir and educational institutions. The purpose of this study was to identify and 

analyze the influence of variables knowledge, attitudes, subjective norms, behavioral control, 

religious commitment, and trust the intentions of customer behavior through Islamic banks in 

Jakarta to conduct cash waqf through Islamic banking. 

 

This study includes explanatory and qualitative. The population in this study is Jakarta people 

who have access to Islamic banking. The sample in this research were 331 respondents Sharia 

Bank Customer Jakarta Main Branch were included in the LKS PWU (Islamic Financial 

Institutions Receiver Cash Waqf). This study uses data analysis using SmartPLS software 

version 2.0.m. PLS (Partial Least Square) is a structural equation analysis (SEM) based 

variants that can simultaneously perform testing at the same measurement model structural 

model testing. 

 

The results of this study indicate that the variable attitudes, subjective norms, behavioral 

control, religious commitment, and trust significantly influence behavior through customer 

intentions Islamic bank in Jakarta to conduct cash waqf through Islamic banking. While 

knowledge affects only indirectly. 

 

The study also through explorative approach provides results in the form of insert to conduct a 

review of the waqf Act No. 41 of 2004 related to the position of BWI, the possibility of Islamic 

banking as nadzhir and fee for nazhir. 
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BAB I 

PENDAHULUAN 

 

1.1 Latar Belakang Penelitian 

Potensi wakaf uang di Indonesia diyakini sangat besar dan dari tahun ke tahun semakin 

meningkat, mengingat jumlah penduduk muslim di Indonesia yang mencapai 210 juta jiwa dan 

jumlah tersebut terus bertumbuh setiap tahun serta pendapatan perkapita juga tumbuh seiring 

dengan pertumbuhan ekonomi negara Indonesia yang selalu positif selama 10 tahun terakhir. 

Potensi tersebut akan menjadi aktual apabila seluruh aspek penunjang perwujudan potensinya 

dikelola dengan maksimal. 

Wakaf uang adalah wakaf dalam bentuk uang yang kemudian dikelola secara produktif 

oleh nazhir, dan hasilnya dimanfaatkan untuk wakaf. Artinya, seorang yang ingin berwakaf 

uang hendaknya berinvestasi yang kemudian hasil keuntungannya diwakafkan untuk 

mauqufalaih. (Fanani, 2011; Tohirin,2010). 

 Menurut Muhammad (1997), orang yang pertama kali mengenalkan wakaf uang dalam 

sejarah Islam adalah Imam Az-Zufar pada abad ke 8 Masehi, salah satu ulama kalangan 

Madhzab Hanafiyyah. Beliau menyatakan bahwa, wakaf uang harus diinvestasikan melalui 

mudharabah dan keuntungannya dialokasikan untuk al-a’maal alkhairiyyah (bantuan sosial). 

Hal tersebut dinyatakan serupa oleh Imam Bukhari dan Ibnu Syihaab Azzuhri6. Imam Bukhari 

menyebutkan bahwa Ibnu Syihaab Az-Zuhri membolehkan wakaf dinar dan dirham, dengan 

menjadikan dinar dan dirham tersebut sebagai modal usaha, yang kemudian keuntungannya 

disalurkan untuk wakaf.  

 Wakaf produktif adalah harta benda atau pokok tetap yang diwakafkan untuk 

dipergunakan dalam kegiatan produksi dan hasilnya di salurkan sesuai dengan tujuan wakaf. 

Seperti wakaf  tanah untuk digunakan bercocok tanam,  mata air untuk dijual airnya dan lain – 

 
6 seorang ulama terkemuka dan peletak dasar tadwiin alhadiits 
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lain. Adapun Wakaf  uang merupakan wakaf yang diserahkan wakif dalam bentuk uang kepada 

nadzhir melalui LKS PWU yang dipakai untuk tujuan produktif sehingga hasilnya dapat 

dimanfaatkan, dengan demikian wakaf uang juga merupakan bagian dari wakaf produktif, wakaf 

uang dipandang sebagai salah satu solusi yang dapat membuat wakaf menjadi lebih produktif. 

Apabila wakaf uang mampu dikelola dan diberdayakan oleh suatu lembaga secara profesional, 

akan sangat membantu dalam mensejahterakan ekonomi umat, memenuhi hak-hak masyarakat, 

serta mengurangi penderitaan masyarakat. (Medias, 2010) 

Wakaf  mempunyai kontribusi solutif terhadap persoalan-persoalan ekonomi kemasyarakatan 

(Direktorat Pemberdayaan Wakaf  Kementrian Agama RI, 2013). Sebagai upaya konkrit agar 

wakaf uang  dapat diserap dan dipraktekkan di tengah-tengah masyarakat yang perlu 

diperhatikan adalah: 

1. Metode penghimpunan dana (fund rising) yaitu bagaimana wakaf uang itu dimobilisasikan.  

2. Pengelelolaan dana yang berhasil dihimpun, orientasi dalam mengelola dana tersebut adalah 

bagaimana pengelolaan tersebut mampu memberikan hasil yang semaksimal mungkin 

(income generating orientation).  

3. Distribusi hasil yang dapat diciptakan kepada para penerima manfaat (beneficiaries). Dalam 

mendistribusikan hasil ini yang perlu diperhatikan adalah tujuan/orientasi dari distribusi 

tersebut, yang dapat berupa penyantunan (charity), pemberdayaan (empowerment), investasi 

sumber daya insani (human investment), maupun investasi infrastruktur (infrastructure 

investment).  

Nasution (2005) dalam konteks menghitung potensi wakaf uang di Indonesia, 

mengasumsikan bahwa setiap tahun terkumpul wakaf yang terkumpul selama satu tahun 

sejumlah Rp. 3 triliun. Potensi wakaf uang yang disampaikan oleh Nasution (2005) tersebut 

akan dapat terwujud apabila masyarakat memiliki kepercayaan (trust) dalam menyerahkan harta 

yang diwakafkannya, baik dalam bentuk fisik maupun dalam bentuk uang kepada nazhir (Huda 

et.al, 2015),  karena nazhir adalah orang yang paling bertanggungjawab terhadap harta wakaf 

yang dipegangnya, baik terhadap harta wakaf itu sendiri maupun terhadap hasil dan upaya-
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upaya pengembangannya. Potensi wakaf uang yang diperkirakan oleh Nasution (2005) dapat 

juga terwujud dengan mengoptimalkan penghimpunan wakaf uang melalui perbankan syariah.  

Secara umum perbankan syariah merupakan lembaga keuangan yang profesional dalam 

mengelola dana investasi. Wakaf uang dapat berkembang jika dikelola seperti dana investasi 

(Tohirin, 2010; Amuda dan Embi, 2013). Penghimpunan wakaf uang melalui perbankan syariah 

tidak saja dapat mengembangkan manfaat wakaf untuk masyarakat banyak, namun dapat juga 

meningkatkan perkembangan perbankan syariah. Terkait fungsi perbankan syariah, Wakif dapat 

mewakafkan benda bergerak berupa uang melalui lembaga keuangan syariah (perbankan syariah 

sebagai LKS PWU) yang ditunjuk oleh Menteri (UU No 41 Tahun 2004 Pasal 28). Wakaf benda 

bergerak berupa uang akan  diterbitkan dalam bentuk sertifikat wakaf uang. Sertifikat wakaf 

uang diterbitkan dan disampaikan oleh lembaga keuangan syariah kepada Wakif dan Nazhir 

sebagai bukti penyerahan harta benda wakaf. Aset perbankan syariah berdasarkan statistik 

perbankan syariah sampai dengan April 2014 tercatat masih mengalami pertumbuhan sebesar 

17,5 persen (year on year), meskipun pertumbuhan ini jauh di bawah rata-rata pertumbuhan 

sejak 2005 sampai dengan 2013 yang mampu mencapai 36,1 persen per tahun. Laju 

pertumbuhan tersebut masih di atas rata-rata pertumbuhan aset perbankan nasional yang hanya 

sebesar 16,3 persen per tahun. Untuk itulah industri perbankan syariah mendapat julukan 

sebagai the fastest growing industry. Perbankan syariah kehilangan kemampuan alamiah untuk 

tumbuh tinggi seperti sebelumnya. Setelah mampu tumbuh mencapai 47,6 persen dan 49,2 

persen pada 2010 dan 2011, laju pertumbuhan aset perbankan syariah menurun menjadi 34,1 

persen dan 24,2 persen  pada 2012 dan 2013. Penurunan kinerja tersebut terus berlanjut hingga 

Juli 2016 yang hanya tumbuh di sebesar 5,4 % (disetahunkan), bahkan di bawah laju 

pertumbuhan perbankan konvensional. 

Mulya Siregar dari Otoritas Jasa Keuangan (OJK) pada Munas Asbisindo tanggal 16 

April 2015 menyatakan bahwa ada 2 penyebab melambatnya pertumbuhan asset dan 

pembiayaan perbankan syariah secara drastis di tahun 2013 dan 2014, yaitu pertama, faktor 

eksternal berupa pertumbuhan perekonomian nasional yang melambat, kondisi usaha nasabah 

pembiayaan yang memburuk, ketatnya likuiditas dan meningkatnya biaya dana. Kedua, Faktor 
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Internal berupa adanya perubahan manajemen di 2 BUS terbesar, perbaikan kualitas 

pembiayaan dan penyesuaian model bisnis. 

 

1.2 Ruang Lingkup dan Perumusan Masalah Penelitian  

1.2.1 Ruang Lingkup Penelitian  

Penelitian ini meliputi dua ruang lingkup objek utama yaitu (1) esensi wakaf uang yang 

memiliki potensi sangat besar jika dikelola secara profesional sebagai salah satu sumber dana 

murah,  (2) perbankan syariah, terkait penurunan kinerja khususnya penurunan pertumbuhan 

aset. Penelitian ini berupaya mencari sinergi dari dua wilayah ruang lingkup ini sehingga 

terdapat sinergi yang positif.  

1.2.2. Perumusan Masalah Penelitian 

Berdasarkan perhitungan potensi wakaf yang sudah dilakukan Nasution (2005) serta 

Huda, Barata dan Rahardian (2014) dan dikaitkan dengan penerimaan wakaf uang berdasarkan 

data BWI sebagai berikut : 

 

Tabel 1.1.Data penerimaan wakaf uang dari tahun 2008 – 2012. 

   Tahun  Penerimaan Wakaf  
(Rupiah) 

2008 61.378.050 

2009 463.425.669 

2010 745.716.967 

2011 796.863.767 

2012 566.277.039 

Sumber : Badan Wakaf Indonesia (BWI) 
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Berdasarkan tabel 1.1 tersebut di atas, terlihat adanya perbedaan yang signifikan antara 

potensi dan realisasi penerimaan wakaf uang. Data pada tabel 1.1 hanya sampai tahun 2012, 

karena data resmi yang dipublikasikan oleh BWI hanya sampai tahun 2012. Pada tahun 2013 

penerimaan wakaf uang di BWI sebesar Rp 3 Milyar.  Potensi wakaf ini diyakini akan terus 

meningkat 5 sampai 10 tahun ke depan, bahkan ICMI sudah mengajukan ke OJK untuk izin 

pembentukan Bank Wakaf. Pada sisi lain Industri perbankan syariah periode 2014-2015 tidak 

mengalami perkembangan yang diharapkan yaitu terus mengalami kenaikan kinerja, melainkan 

mengalami penurunan. Dua persoalan ini yang akan disinergikan sehingga bisa saling 

memberikan dukungan untuk perkembangan wakaf uang dan industri perbankan syariah.  

Penelitian terdahulu mengenai intensi masyarakat untuk berwakaf salah satunya adalah 

penelitian yang dilakukan Huda, Barata dan Rahardian (2014) dalam papernya yang berjudul 

“Potential Endowments (Waqf) Development Strategy Based On Waqif  Household And 

Economic Infrastructure Index Of Provinces In Indonesia”,  melakukan perhitungan potensi 

penerimaan wakaf di Indonesia untuk masing-masing provinsi. Hasil penelitian Huda, Barata 

dan Rahardian (2014) menunjukkan pemetaan potensi penerimaan wakaf di Indonesia. 

Furqon (2011) melakukan penelitian dengan judul “Analisis Praktek Perwakafan Uang 

Pada Lembaga Keuangan Syariah”. Hasil analisis Furqon (2011) adalah : (1) Penyebaran 

informasi wakaf uang masih relatif terbatas dibandingkan dengan kekayaan media dan 

pengalaman yang dimiliki oleh bank, (2) Bank Syariah Mandiri (BSM) tidak memiliki meja 

khusus yang dapat melayani pelanggan yang datang ke bank untuk ber-wakaf uang sehingga 

ketika pelanggan datang untuk mendaftarkan wakaf uang petugas layanan pelanggan dan 

petugas bank akan melayani mereka tanpa nadzhir dan saksi; dan (3) Dua model investasi 

wakaf uang di bank: sektor riil untuk pembangunan rumah bersalin, dan sektor finansial, di 

mana uang didepositkan dalam Deposito Syariah Mandiri. 

Berdasarkan uraian di atas maka potensi wakaf uang yang sangat besar dibandingkan 

dengan realisasinya pada satu sisi dan semakin menurunnya kinerja perbankan syariah mulai 

2014 hingga 2016 diperlukan solusi untuk hal tersebut. Sehingga potensi wakaf dan persoalan 

pada perbankan syariah menjadi sebuah sinergi untuk menuju optimalisasi keduanya. Teori 
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yang digunakan untuk solusi permasalahan potensi wakaf tersebut adalah Theory Planned 

Behavior  (TPB), hal ini sesuai dengan hasil riset Mohammed dan Ahmed (2015) untuk 

mengidentifikasi faktor-faktor yang memotivasi waqif untuk berintensi wakaf, dengan 

mengetahui faktor-faktor yang mempengaruhi intensi waqif melakukan wakaf uang di 

perbankan syariah, maka akan diperoleh solusi dalam permasalahan potensi wakaf yang belum 

terealisasi secara optimal dan persoalan kinerja perbankan syariah. Berdasarkan hal tersebut 

maka beberapa masalah utama terkait wakaf dan perbankan syariah yang akan dikaji dalam 

bentuk pertanyaan penelitian sebagai beriku; “Apakah faktor pengetahuan, sikap, norma 

subyektif, kendali perilaku, komitmen beragama dan trust nazhir  mempengaruhi perilaku 

melalui intensi nasabah bank syariah di Jakarta untuk melakukan wakaf  uang melalui  

perbankan syariah ?” 

1.3. Tujuan dan Manfaat Penelitian  

1.3.1 Tujuan Penelitian  

Berdasarkan pertanyaan  penelitian tersebut di atas, maka tujuan penelitian ini yaitu:  

Menganalisis pengaruh  faktor pengetahuan, sikap, norma subjektif, kendali perilaku, komitmen 

beragama dan trust nazhir terhadap  perilaku melalui intensi nasabah bank syariah di Jakarta 

untuk melakukan wakaf uang melalui  perbankan syariah.  

1.3.2 Manfaat Penelitian 

Penelitian ini secara umum diharapkan dapat memberikan manfaat bagi : 

1) Industri wakaf dan perbankan syariah Indonesia dalam hal pengembangan model sinergi 

antara instrument wakaf uang yang memiliki potensi sangat besar dengan instrument dana 

pihak ketiga pada perbankan syariah.  Secara khusus tentunya  penelitian akan memberikan 

kontribusi pengembangan wakaf uang di Indonesia dikaitkan dengan pengembangan produk 

perbankan syariah 

2) Sebagai sumbangan pemikiran melalui penelitian bidang wakaf dan perbankan syariah   

3) Regulator, sebagai dasar untuk mengembangkan ataupun meningkatkan realisasi wakaf uang 

di Indonesia 
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BAB II 

TINJAUAN PUSTAKA 

2.1. Teori Yang Berhubungan Dengan Perumusan Masalah 

2.1.1. Dimensi Wakaf  

Wakaf  berasal dari kata kerja bahasa Arab Waqafa -yaqifu-waqfan berarti menahan atau 

berhenti. Dalam hukum Islam, wakaf  berarti menyerahkan suatu hak milik yang tahan lama 

(zatnya) kepada seseorang atau Nazhir (pengelola wakaf ), baik berupa perseorangan maupun 

badan hukum, dengan ketentuan bahwa hasil atau manfaatnya digunakan untuk hal-hal yang 

sesuai dengan ajaran syariat Islam. Harta yang telah diwakafkan lepas  dari hak milik yang 

mewakaf-kan, dan bukan pula menjadi hak milik Nazhir, tetapi menjadi hak milik Allah dalam 

pengertian hak masyarakat umum (Ahmed, 2004 ; Khalil, 2008) 

Wakaf  pada  terminologi fiqih berarti menahan harta yang mungkin diambil manfaatnya 

serta substansi (‘ain) harta itu tetap dengan jalan memutuskan hak penguasaan terhadap harta 

itu dari orang yang berwakaf; ditujukan untuk penggunaan yang halal (mubah) atau 

memanfaatkan hasilnya untuk tujuan kebaikan dengan niat mendekatkan diri kepada Allah Swt 

(Zuhaili,1987) 

UU No. 41 Tahun 2004 tentang Wakaf  pasal 1 wakaf  adalah perbuatan hukum wakif 

untuk memisahkan dan/atau menyerahkan sebagian harta benda miliknya untuk dimanfaatkan 

selamanya atau untuk jangka waktu tertentu sesuai dengan kepentingannya guna keperluan 

ibadah dan/atau kesejahteraan umum menurut syariah. 

Cizakca (1998), sejarah membuktikan bahwa wakaf  uang telah populer pada zaman bani 

Mamluk dan Turki Utsmani. Di awal perkembangan Islam pun, wakaf  uang telah dibenarkan 

oleh para Ulama. Namun, wakaf  uang baru berpengaruh secara signifikan pada abad ke-16 

Masehi yaitu pada zaman Turki Utsmani. Arnaut (2000) menjelaskan, pembangunan kota 

Istambul, tak lepas dari wakaf  uang yang berkembang pesat sehingga menjadi pusat 
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perdagangan. Hal tersebut dapat dibuktikan dengan dokumen sejarah yang ditemukan pada 

Tahun 1464 Masehi, yang seratus tahun kemudian menjadi kebiasaan masyarakat Istambul. 

2.2  Teori Perilaku Konsumen 

Ajzen dalam Azwar (2002), menyebutkan bahwa kerangka teori reasoned action intensi 

merupakan kekuatan utama yang menjadi sumber motivasi seseorang untuk bertingkah laku 

tertentu. Semakin kuat intensi untuk melakukan tingkah laku tertentu, maka semakin besar 

kemungkinannya untuk melakukan tingkah laku tersebut (Sarwono, 2002). 

 

Gambar 2.1. 

Hubungan Antara Sikap, Norma Subjektif Dan Niat Berperilaku Menurut Teori 

Reasoned Action 

Keyakinan tentang 
Konsekuensi Tertentu 

 

Penilaian tentang Keyakinan 

 

Tokoh Panutan 

 

Motivasi untuk Mengikuti 
Tokoh Panutan 

 
Sumber : Fishbein, et al., 1980 dalam Sarwono W. , 2002 

 

 Kerangka pemikiran teori ini dimaksudkan untuk mengatasi masalah control volisional 

yang belum lengkap dalam teori terdahulu. Inti dari teori planned behavior tetap berada pada 

faktor intensi perilaku namun determinan intensi tidak hanya dua (sikap terhadap perilaku yang 

bersangkutan dan norma-norma subjektif) melainkan tiga, dimana dengan diikutsertakannya 

aspek perceived behavioral control (PBC) (Azwar, 2002, ; Rhodes et.al,2006; Dobocan,2013; 

Perilaku 
Intensi untuk 
berperilaku 

Sikap 

Norma 
Subjektif 
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Leng et.al, 2011; Muthmainah & Cholil,2015; Ziadar, 2015; Yu & Teng, 2011; Ramayah et.al, 

2009; Armitage et.al, 2002; Gilaninia et.al,2011; Armitage & Conner,2001; Pookulangara,2008; 

Yaghoubi & Bahmani,2010; Khan & Azam,2016; King, 2003; Ferdous & Polonsky, 2013; 

Sheeran et.al, 2003; Al-Nahdi et.al, 2015; Alexandra,2015; Chatzisarantis et.al, 2004; Shih & 

Fang, 2004; Hsu et.al, 2006). 

 

Gambar 2.1.Theory of Planned Behavior 

 

Source: Ajzen, I. (1991) 

Gambar 2.2 di atas menunjukkan gambaran dari Theory of Planned Behavior  (TPB) yang 

digunakan dalam penelitian ini. Behavioral beliefs, Normative beliefs, Control Beliefs 

merupakan dasar iman seseorang untuk terbentuknya konsep atau ilmu dari perilaku konsumen. 

Konsep atau ilmu perilaku konsumen tersebut terdiri dari attitude toward the behavior, 

subjective norm, dan perceived behavior control. Amal dari ilmu tersebut adalah intensi dan 

perilaku konsumen. Uraian tersebut menunjukkan bahwa Theory of Palnned Behavior (TPB) 

yang merupakan teori perilaku dalam penelitian ini mengandung iman, ilmu, dan amal. 
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2.3 Rerangka Konseptual (Conseptual Framework) 

Berdasarkan latar belakang, tujuan penelitian dan tinjauan kepustakaan yang telah 

dijelaskan pada bab sebelumnya maka dapat disusun rerangka konseptual seperti pada Gambar 

2.8. Rerangka konseptual ini berangkat dari perhitungan potensi wakaf  yang sudah dilakukan 

Nasution (2005) serta Huda, Barata dan Rahardian (2014) dan dikaitkan dengan penerimaan 

wakaf  uang berdasarkan data BWI, terlihat bahwa terdapat perbedaan yang signifikan antara 

potensi dan realisasi penerimaan wakaf  uang. Pada sisi lain industri perbankan syariah periode 

2014-2016 tidak mengalami perkembangan yang diharapkan bahkan mengalami penurunan laju 

pertumbuhannya. Salah satu penyebab terhambatnya laju pertumbuhan asset perbankan syariah 

adalah tingginya non performace financing (NPF), hal ini disebabkan mahalnya margin 

pembiayaan di perbankan syariah sehingga nasabahnya marginal dan berisiko tinggi. Margin 

pembiayaan mahal karena sumber DP3 bank syariah didominassi dana mahal (deposito) yang 

apabila penghimpunan wakaf uang di perbankan syariah ini sukses maka diyakini DP3 murah 

bank syariah akan membaik.  Dua persoalan ini yang akan disinergikan sehingga bisa saling 

memberikan dukungan untuk perkembangan wakaf  uang dan industri perbankan syariah.  

Persoalan potensi dan realisasi penerimaan wakaf, serta meningkatkan kinerja industri 

perbankan syariah dapat dijawab dengan mengetahui faktor-faktor yang mempengaruhi perilaku 

masyarakat dalam berwakaf  uang melalui bank syariah dapat dijelaskan dengan menggunakan 

Theory of Planned Behavior  (TPB). TPB merupakan konsep untuk mengetahui perilaku 

konsumen yang dikembangkan oleh Ajzen (1991). TPB menggunakan variabel sikap, norma 

subjektif, dan kendali perilaku sebagai variabel yang mempengaruhi intense/minat seseorang 

yang juga mempengaruhi perilaku seseorang dalam berkonsumsi. TPB terus mengalami 

perkembangan sesuai dengan kebutuhan analisis, sehingga perkembangan TPB saat ini disebut 

dengan TPB Modifikasi. TPB Modifikasi dalam penelitian ini dengan menambahkan variabel 

pengetahuan, variabel komitmen beragama, dan trust nazhir sebagai variabel yang 

mempengaruhi perilaku  seseorang untuk berwakaf  uang melalui bank syariah. 
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Gambar 2.3.  

Rerangka Konseptual 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.4 Variabel-variabel 

Variabel yang digunakan dalam penelitian ini adalah pengetahuan, sikap, norma  

 

subyektif, kendali perilaku, komitmen beragam dan trust nazhir terhadap intensi 

masyarakat, dan perilaku masyarakat pada masyarakat DKI Jakarta nasabah Bank Syariah. 

Variabel exogent adalah pengetahuan, sikap, norma subyektif, kendali perilaku, komitmen 

beragama, dan trust Nazhir Variabel endogent adalah perilaku masyarakat.  

 

2.5 Perumusan Hipotesis  

 Perumusan hipotesis yang diuji dalam penelitian ini sesuai dengan latar belakang 

masalah, perumusan masalah, dan telaah pustaka seperti yang telah diuraikan di atas, maka 

hipotesis yang akan dikembangkan adalah sebagai berikut: 

 

H1 

H2 

H5 

H3 

H4 

Pengetahuan 

Sikap 

Norma  
Subyektif 

Kendali  
Perilaku 

Perilaku 
masyarakat 

Komitmen 
beragama 

Trust Nazhir 

H6 
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Hipotesa 1 : Pengetahuan berpengaruh terhadap perilaku masyarakat 

Hipotesa 2 : Sikap berpengaruh terhadap perilaku masyarakat 

Hipotesa 3 : Norma Subyektif berpengaruh terhadap perilaku masyarakat 

Hipotesa 4 : Kendali perilaku berpengaruh terhadap perilaku masyarakat 

Hipotesa 5 : Komitmen beragama berpengaruh terhadap perilaku masyarakat 

Hipotesa 6 : Trust Nazhir berpengaruh terhadap perilaku masyarakat 
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BAB III 

METODOLOGI PENELITIAN 

3.1. Desain Penelitian  

Penelitian ini termasuk explanatory dan kualitatif, yaitu suatu model studi untuk mencari 

dan menjelaskan hubungan kausal antar variabel melalui pengujian hipotesis yang 

menggunakan pendekatan kuantitatif dan akan dianalisis secara kualitatif dan kuantitatif dengan 

maksud agar lebih bisa memberikan penjelasan hubungan kausalitas antar variabel melalui 

pengujian hipotesis dan analisis variabel-variabel penelitian tersebut. Penelitian ini dianalisis 

dengan statistik inferensial menggunakan program SPSS version 15.0, dan SmartPLS version 

2.0 yang dimaksudkan untuk menganalisis data sampel yang akan digeneralisasi kepada 

populasinya. Disertasi ini bertujuan untuk menguji pengaruh antar variabel sikap, norma 

subyektif, kendali perilaku, komitmen beragama, kepercayaan pada Nazhir (Trust)  dan 

pengetahuan  terhadap perilaku melalui intensi nasabah bank syariah yang termasuk dalam LKS 

PWU di Jakarta.  

 

3.2. Populasi, Sampel, dan Metode Pengumpulan Data 

 Populasi dalam penelitian ini adalah Nasabah Bank Muamalat Indonesia cabang Jakarta 

dan sekitarnya, Bank Syariah Mandiri kantor area Jakarta, Bank Mega Syariah kantor wilayah 

Jakarta, Bank BNI Syariah kantor wilayah Jakarta dan Bank DKI Unit Usaha Syariah pada 

cabang Utama Jakarta yang secara keseluruhan berjumlah 1.173.258 nasabah. 

 Sampel yang digunakan dalam penelitian ini adalah minimal 100 orang dan  

menggunakan Structural Equation Modeling (SEM). Teknik penentuan sampel penelitian yang 

dipakai menggunakan Technic Simple Random Sampling (sampling acak sederhana). Salah satu 

metode yang digunakan untuk menentukan jumlah sampel adalah menggunakan rumus Slovin 

(Sevilla et. al., 2007:182), sebagai berikut: 
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dimana 

n: jumlah sampel, N: jumlah populasi, e: batas toleransi kesalahan (error tolerance) 

 

3.3. Metode Pengumpulan Data 

Metode pengumpulan data yang dilakukan untuk memperoleh dua jenis data yaitu data 

primer dan data sekunder, yaitu : 

1. Data primer, menggunakan kuesioner disebarkan kepada responden sebanyak 350 dan 

wawancara menggunakan informan dari Badan Wakaf, Praktisi Perbankan Syariah, Nazhir, 

DSN-MUI, OJK, Wakif, Kementrian Agama RI. 

2. Data sekunder, menggunakan arsipal atau dokumentasi, yakni dengan mempelajari 

dokumen yang berkaitan dengan studi penelitian ini. 
 

3.4. Pengembangan Instrumen Penelitian 

Variabel yang digunakan dalam penelitian ini adalah sikap, norma subyektif, kendali 

perilaku, komitmen beragama, kepercayaan pada nazhir dan pengetahuan beragam terhadap 

perilaku masyarakat pada masyarakat DKI Jakarta. Variabel exogent adalah sikap, norma 

subyektif, kendali perilaku, komitmen beragama, kepercayaan pada Nazhir dan pengetahuan. 

Variabel endogent adalah intensi dan perilaku nasabah bank syariah. Adapun model analisis 

struktural yang dibangun dalam penelitian ini dapat dilihat pada gambar 3.1 
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Gambar 3.1. Diagram Alur 
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0.8826 0.8895 

BAB IV 

HASIL DAN ANALISIS PENELITIAN 

4.1 Uji Validitas Dengan Outer Loadings 

Outer loadings (measurement model) atau validitas konvergen digunakan untuk menguji uni 

dimensionalitas dari masing-masing konstruk. Chin (1998), nilai indikator loading factor yang 

lebih besar atau sama dengan 0,5 dapat dikatakan valid. Hasil uji validitas seluruh variabel 

dalam penelitian ini disajikan dalam gambar 4.1 

Gambar 4.1 

Uji Validitas Keseluruhan Variabel Pengetahuan, Sikap, Norma Subjektif, Kendali Perilaku, 

Komitmen Beragama, Trust, Intensi, dan Perilaku 

 

Sumber: Hasil Olah Data Smart PLS, 2016 

Melihat hasil uji validitas untuk variabel Pengetahuan, Sikap, Norma Subjektif, Kendali 

Perilaku, Komitmen Beragama, Trust, Intensi, dan Perilaku bahwa  semua nilai indikator 
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loading factornya > 0,5. Indikator-indikator yang untuk menjelaskan variabel Pengetahuan, 

Sikap, Norma Subjektif, Kendali Perilaku, Komitmen Beragama, Trust, Intensi, dan Perilaku 

memiliki nilai Loading factor > 0,5, bahwa indikator-indikator tersebut valid untuk menjelaskan 

Pengetahuan, Sikap, Norma Subjektif, Kendali Perilaku, Komitmen Beragama, Trust, Intensi, 

dan Perilaku. 

 

4.2 Pengujian Hipotesis 

Pengujian hipotesis dalam penelitian ini menggunakan inner weights (structural model) 
yang diolah dengan PLS. Berikut hasil output pembuktian hipotesis yang diperoleh: 

Tabel 4.1. Result for Inner Weight 

 Original 
Sample 
Estimate 

Mean of 
Subsamples 

Standard 
Deviation 

T-Statistic 

X11 <- Pengetahuan  0.3462 0.3461 0.0088 39.2791 

X12 <- Pengetahuan  0.3348 0.3344 0.0081 41.2905 

X13 <- Pengetahuan  0.3477 0.3487 0.0118 29.5078 

X21 <- Sikap  0.3700 0.3691 0.0147 25.1365 

X22 <- Sikap  0.3713 0.3717 0.0119 31.2116 

X23 <- Sikap  0.3872 0.3887 0.0171 22.6263 

X31 <- Niat  0.3605 0.3606 0.0152 23.7969 

X32 <- Niat  0.4044 0.4056 0.0176 22.9457 

X33 <- Niat  0.3834 0.3840 0.0135 28.3218 

X41 <- PBC  0.7596 0.7557 0.0509 14.9188 

X42 <- PBC  0.5308 0.5338 0.0560 9.4862 

X51 <- Komitmen  0.2423 0.2415 0.0205 11.8200 

X52 <- Komitmen  0.3111 0.3097 0.0265 11.7387 

X53 <- Komitmen  0.2439 0.2437 0.0150 16.2152 

X54 <- Komitmen  0.2454 0.2451 0.0176 13.9305 
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X55 <- Komitmen  0.3033 0.3051 0.0274 11.0826 

X61 <- Trust  0.2109 0.2110 0.0063 33.7054 

X62 <- Trust  0.2138 0.2139 0.0053 40.0905 

 X63 <- Trust (X6) 0.1995 0.1992 0.0046 43.4593 

X64 <- Trust (X6) 0.2010 0.2010 0.0047 42.9523 

X65 <- Trust (X6) 0.2176 0.2179 0.0072 30.3971 

Y1 <- Perilaku (Y) 0.3765 0.3757 0.0208 18.0734 

Y2 <- Perilaku (Y) 0.4328 0.4329 0.0192 22.5386 

Y3 <- Perilaku (Y) 0.3758 0.3761 0.0176 21.3577 

Z1 <- Intensi (Z) 0.3786 0.3785 0.0162 23.3577 

Z2 <- Intensi (Z) 0.3810 0.3800 0.0139 27.3977 

Z3 <- Intensi (Z) 0.4060 0.4072 0.0159 25.5208 

 Intensi  -> Perilaku  0.6648 0.6664 0.0336 19.8015 

Komitmen -> Intensi 0.1783 0.1802 0.0511 3.4920 

Norma Subjektif -> Intensi 0.2244 0.2227 0.0600 3.7405 
Kendali Perilaku -> Intensi 0.1689 0.1730 0.0414 4.0783 

Pengetahuan -> Intensi 0.0339 0.0383 0.0455 0.7447 

Sikap -> Intensi 0.2112 0.2057 0.0588 3.5945 

Trust -> Intensi 0.1753 0.1712 0.0461 3.8024 

Sumber: Hasil Olah Data Smart PLS, 2016 

Seluruh variabel yang diteliti, yaitu Sikap, Norma subjektif,  kendai perilaku, komitmen 

beragama dan trust terhadap nazhir, dengan nilai t statistik > 1,96,  kecuali varuabel 

pengetahuan terhadap intensi 0,7447. Pengaruh secara langsung terhadap intensi tersebut 

tidak signifikan. Namun demikian, intensi memiliki pengaruh yang signifikan terhadap 

perilaku masyarakat dengan nilai t statistik > 1,96 yaitu sebesar 19,8015. Sehingga dapat 

disimpulkan pengaruh secara tidak langsung seluruh variabel tersebut di atas terhadap 

perilaku masyarakat adalah signifikan, dan seluruh hipotesis dapat diterima. 
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4.3. Analisis Wellbeing dan Maqashid Syariah Wakaf Uang 

 Penelitian ini memberi hasil faktor yang mempengaruhi perilaku melalui intensi nasabah 

bank umum syariah di Jakarta untuk melakukan wakaf uang melalui  perbankan syariah yaitu 

pengetahuan, sikap, norma subyektif, kendali perilaku, komitmen beragama dan trust Nazhir. 

Syariah Islam diturunkan oleh Allah untuk memberikan kebaikan dan kemaslahatan 

kepada manusia. Objektif atau Maqashid hukum Islam ialah untuk menjaga kepentingan dan 

keperluan manusia di dunia serta akhirat, tentu hal ini juga berlaku dengan wakaf uang.  

Maqashid Syariah ialah tujuan dan rahasia-rahasia yang telah ditetapkan Allah pada 

setiap hukum yang telah disyariatkan, yaitu untuk mencapai kebahagiaan individu dan 

masyarakat, memelihara undang-undang dan seterusnya untuk memakmurkan dunia sehingga 

mencapai tahap kesempurnaan, kebaikan, kemajuan yang tinggi . Menurut al-Shatibi dalam 

kitabnya al-Muwafaqat Fi Usul al-Shariah, selain untuk memelihara kemaslahatan atau 

kepentingan manusia dalam menjalani kehidupan didunia, ia juga bertujuan untuk memelihara 

kepentingan manusia selepas kematian mereka. 

Berikut maqashid’ (tujuan utama) dari ibadah wakaf7 lainnya yaitu : 

1. Sarana penghambaan kepada Allah SWT. Ibadah wakaf mesti dapat membawa pelakunya 

pada kesempurnaan ibadah kepada Allah SWT sebagai alasan terbesar penciptaan manusia 

itu sendiri (QS Az-Zariyat: 56). Membawa pada kesadaran trasendental bahwa harta yang 

diwakafkan adalah milik Allah SWT, sehingga pada akhirnya melahirkan sikap ikhlas dan 

tawadhu terhadap apa yang telah diwakafkan. 

2. Sarana pelengkap dalam memakmurkan bumi sebagai tugas utama dari manusia sebagai 

khalifah. Allah SWT berfirman: “Berimanlah kamu kepada Allah dan Rasul-Nya dan 

infakkanlah (di jalan Allah) sebagian dari harta yang Dia telah menjadikan kamu sebagai 

penguasanya (amanah).” (QS al-Hadid: 7). Dari sisi ekonomi, wakaf hendaknya menjadi 

sarana pembangunan melalui harta produktif melalui kegiatan investasi dan produksi saat 

ini, untuk dimanfaatkan hasilnya bagi generasi mendatang. 

 
7 http://www.republika.co.id/berita/dunia-islam/wakaf/14/05/07/n5797t-maqashid-syariah-pada-sistem-wakaf-1 
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3. Wakaf bisa menjadi unsur pembangunan ekonomi umat. Persoalan penting dalam 

pembangunan ekonomi adalah distribusi kesejahteraan. Tidak dimungkiri, bahwa wakaf 

memainkan peranan yang signifikan dalam pembangunan ekonomi secara menyeluruh. 

Dimulai dari zaman Rasulullah SAW melalui wakaf sumur Al-Raumah oleh sahabat Utsman 

bin Affan maupun wakaf uang yang sudah dipraktikkan di zaman kekhalifahan Usmaniyah.  

4. Wakaf bisa menjadi sarana pemersatu umat atau memperkokoh ukhuwah Islamiyah8 yang 

bermakna saling mengenal (taaruf), saling menolong (taawun), saling mananggung (takaful) 

dan mendahulukan saudara se-aqidah (itsar). Keempatnya harus dilakukan secara terus-

menerus dan berkelanjutan, dengan demikian, semestinya umat Islam mampu bersatu padu, 

tidak tercerai-beraikan oleh apapun. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
8 http://www.dakwatuna.com/2015/02/18/64146/sarana-pemersatu-umat-islam/#ixzz4R4QjHP99 
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BAB V 

SIMPULAN, IMPLIKASI TEORITIK, IMPLIKASI MANAJERIAL DAN 

REKOMENDASI 

 

5.1 Simpulan 

Hasil analisis dan pembahasan penelitian yang diuraikan pada bab diatas menunjukkan jawaban 

dari perumusan masalah yang diungkapkan dalam Bab terdahulu, sehingga dapat diambil 

beberapa kesimpulan sebagai berikut : 

1. Hasil analisis PLS menunjukkan bahwa faktor pengetahuan, sikap, norma subjektif, kendali 

perilaku, komitmen beragama dan trust terhadap nazhir memiliki pengaruh signifikan 

melalui intensi terhadap perilaku nasabah bank syariah di Jakarta untuk melakukan wakaf 

uang melalui  perbankan syariah.   

2. Kaitan antara wakaf uang dan Maqasid Syariah yaitu wakaf tidak hanya tertumpu kepada 

sesuatu amal kebajikan tertentu, bahkan wakaf mencakup semua amal kebajikan untuk 

maslahah manusia. 

3. Hasil penelitian ini menemukan bahwa faktor pengetahuan dan faktor trust pada nazhir 

sangat rendah, sementara kedua variabel tersebut memiliki pengaruh yang signifikan secara 

tidak langsung terhadap perilaku nasabah berwakaf uang melalui variabel intensi. Sehingga 

perlu perhatian khusus yang lebih fokus untuk dapat meningkatkan pengetahuan 

masyarakat mengenai wakaf uang dan meningkatnya kepercayaan masyarakat terhadap 

nazhir (pengelola wakaf uang). 

 

5.2 Implikasi Teoritik  

Pengetahuan yang lengkap mengenai wakaf  uang di bank syariah, didukung dengan 

komitmen beragama yang besar pada nasabah atau masyarakat, serta tingkat trust yang besar 

kepada para nazhir memberikan dampak pada intensi yang besar pada masyarakat dalam 

berwakaf uang di bank syariah. Sikap nasabah yang bagus, norma subjektif atau niat yang besar 
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untuk berwakaf uang, dan kendali perilaku berupa pemberian informasi mengenai wakaf uang 

dari perbankan syariah akan meningkatkan intensi masyarakat untuk berwakaf uang di bank 

syariah dan akan membentuk perilaku masyarakat untuk berwakaf uang di bank syariah. 

 

5.3 Implikasi Manajerial 

Berdasarkan dari hasil penelitian ini maka implikasi manajerial yang diajukan adalah sebagai 

berikut : 

1. Variabel pengetahuan berdasarkan hasil deskriptif statistik menunjukkan hasil yang cukup 

rendah, sehingga perlu ada usaha dari berbagai pihak agar pengetahuan masyarakat dalam 

berwakaf uang di bank syariah mengalami peningkatan. Upaya-upaya tersebut bisa 

dilakukan oleh Kementerian Agama, Badan Wakaf Indonesia, Dewan Syariah Nasional, 

Otoritas Jasa Keuangan (OJK), Perbankan Syariah serta oleh nazhir. Upaya tersebut bisa 

dengan meningkatkan program-program sosialisasi mengenai wakaf uang kepada 

masyarakat. 

2. Variabel trust terhadap nazhir juga memiliki nilai yang cukup rendah dilihat dari hasil 

deskripsi statistik, sehingga, untuk meningkatkan trust pada nazhir, maka pengelola wakaf 

uang adalah perbankan syariah, karena perbankan syariah adalah lembaga profesional 

dalam mengelola keuangan. Salah satu upaya meningkatkan trust terhadap nazhir juga bisa 

dengan mengadakan pelatihan-pelatihan bagi nazhir dalam mengelola wakaf khususnya 

wakaf uang secara profesional dan akuntabilitas. 

5.4 Keterbatasan Penelitian 

Keterbatasan penelitian ini adalah terletak pada sampel penelitian, yaitu hanya berasal dari 

nasabah 5 Bank Syariah yang termasuk dalam LKS-PWU yang keseluruhan berjumlah 16 Bank 

Syariah. Penelitian ini hanya menambah variabel Pengetahuan, Trust terhadap Nazhir, 

Komitmen Beragama untuk melihat faktor-faktor yang mempengaruhi Intensi dan Perilaku 

Masyarakat dalam berwakaf uang di Bank Syariah. Disamping itu terdapat keterbatasan lain 

dari penelitian ini yaitu pertanyaan untuk kedua variabel (intensi dan perilaku) yang mirip, 
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ditanyakan “Saya akan..., harusnya dalam mengukur perilaku pertanyaannya “saya sudah/saya 

belum” 

 

5.5 Rekomendasi 

Hasil penelitian ini yang sudah diuraikan pada bab-bab sebelumnya menjadi dasar bagi penulis 

untuk memberi beberapa rekomendasi, sebagai berikut :. 

1. Institusi atau lembaga yang bertanggung jawab dalam pengembangan wakaf dan 

masyarakat luas harus secara optimal meningkatkan pengetahuan dan intensi masyarakat 

mengenai wakaf uang, sehingga dapat meningkatkan realisasi wakaf uang. Institusi tersebut 

adalah dari Kementerian Agama, Badan Wakaf Indonesia, OJK, perbankan syariah dan para 

nazhir yang berada di masyarakat. Diperlukan kampanye wakaf secara nasional yang 

diikuti dengan pemberian insentif bagi pewakaf sehingga merangsang masyarakat semakin 

kenal, tertarik dan berlomba-lomba berwakaf. Kegiatan-kegiatan dalam rangka 

meningkatkan pengetahuan masyarakat mengenai wakaf oleh perbankan syariah dengan 

mengundang unsur-unsur masyarakat baik dari akademisi, praktisi maupun masyarakat 

umum, disamping itu Bank Syariah bersama nazhir wakaf profesional membuat produk-

produk penghimpunan dana wakaf yang kreatif dan menarik serta upaya pemasaran yang 

optimal. 

2. Pengelola wakaf khususnya wakaf uang harus oleh nazhir yang profesional dan memahami 

keuangan khususnya keuangan syariah. Sehingga nazhir yang sesuai dengan indikator 

tersebut adalah perbankan syariah atau lembaga keuangan syariah. Namun, Undang-

Undang wakaf belum mencantumkan bahwa lembaga keuangan syariah bisa menjadi 

nazhir, sehingga perlu ada amandemen  pasal 10 butir 3 UU No. 41 tahun 2004 tentang 

wakaf, sehingga legalitas perbankan syariah atau lembaga keuangan syariah menjadi nazhir 

dapat terpenuhi. Dalam upaya mengoptimalkan peran Badan Wakaf Indonesia (BWI) 

sebagai regulator perwakaf-an di Indonesia, maka perlu ditinjau kembali pasal 49 butir (1) 

a. dengan butir (1) b. UU No.41 tahun 2004 tentang wakaf, sehingga tidak terjadi benturan 

kepentingan antara regulator dan pelaku nazhir. Kondisi ini yang membuat BWI kurang 
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produktif. Disamping itu untuk mengundang semakin banyaknya nazhir profesional yang 

bergabung untuk mengelola wakaf, diperlukan imbalan yang lebih menarik, oleh karenanya 

pasal 12 UU No. 41 tahun 2004 tentang wakaf harus diamandemen, imbalan nazhir yang 

semula 10% menjadi minimal 15% dari hasil bersih atas pengelolaan dan pengembangan 

harta benda wakaf. Hal ini supaya para pengelola wakaf tidak menjadi seperti yang 

dijelaskan dalam Surat At Taubah ayat 25, bahwa kesombongan karena memiliki jumlah 

yang banyak membuat tidak ada manfaat kemudian menjadi cerai berai, tidak ada 

persatuan. Sehingga lembaga nazhir perlu disertifikasi, dan yang berhak melakukan 

sertifikasi nazhir wakaf uang adalah Lembaga Sertifikasi Profesi (LSP) yang memperoleh 

izin dari Badan Nasional Sertifikasi Profesi (BNSP) 
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PENSION FUNDS IN ISLAMIC BUSINESS LAW PERSPECTIVE AND 
THEORY H IN INDONESIA 

Nani Suhartini, Puspa Erika Migustin, Supoyo 
 
 

I. BACKGROUND 
Like the wheel is rotating that perhaps the cycle of human workers. When they are under 

relentless in trying with all his strength and ability to reach the peak of success. But it must also be 
realized, when it is above must be prepared to back down. This means that up to a certain  
age limit, human workers must break and enjoy his retirement. Issues arise when facing retirement, 
because it is definitely earned income will be far lower than the currently still active  
as workers. As for private sector workers and the self - employed, it must accept the fact that his  
regular income stops. There is hope for those with the status of civil servants, because they have  
TASPEN program as pension benefits for old age security.Indonesia is predominantly Moslem, causing 
many muamalah activity in order to meet  
economic activity Islamically. Economic activity that would involve financial institutions of Islam. The 
growing economic sectors of sharia in Indonesia led to financial institutions in Indonesia  
vying examines Islamic products that did not exist or are still rare in Indonesia, one of which is the 
pension fund sharia. In the view of Islam, there is no ban on any activities that could increase  
the benefit. This is evidenced by the birth of institutions sharia-based pension fund. Where's the birth of 
sharia pension fund in the midst of a conventional pension funds which certainly has a  
different system, as well as the performance of the instrument. 
 
II.DISCUSSION 
A.Definition Of Pension Funds 
 
Pension fund, according to law no. 11 1992 concerning Pension Fund is a legal entity the managing and 
run pension benefit programs promising. Based on the definition of the pension fund is a legal entity or 
institutions program managing retirement yang yang intended to review gives welfare shown to 
employees a company mainly yang has pension. According to Abdulkadir  
Muhammad and Rita Muniarti (2000) pension fund is collected with special operativegoal for review 
giving benefits to participants indicated when reaching the pension age, experience  
disabilities, or died.Syariah pension funds are pension funds which are managed and executed based on 
Islamic principles. The growth of Islamic financial institutions in Indonesia, slowly but surely also 
encourage the development of pension funds operating in accordance with Islamic principles. Until now 
pension fund sharia thrive on Financial Institutions Pension Fund (Pension Fund) were implemented by 
some banks and Takaful. Management of pension fund in accordance with the teachings of Islam would 
have many benefits for the community, especially people who are loyal to sharia. Koran itself teaches his 
people not to leave descendants weak and prepare for a better tomorrow. The teachings can be 
interpreted as the most important reserve for future wealth.  
This is very important, given after retirement humans still have basic needs that must be met. With 
backups are when someone enters a period of less productive, still have a source of income. 
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B.Development of the Pension Fund in Indonesia 
 

Before the Pension Funds Act was born, in the Community has developed a form of savings, 
pension fund and Old Age Saving (THT) which is formed by many companies, both private and 
government. It has a characteristic form of savings, which is as long -term savings that result in enjoy 
after retirement. Where implementation is done in a program, ie pension plan, which seek pension 
benefits for its participants through the systemto accumulate funds. The purpose of this programming is 
to protect employees against the risk of loss of income due to layoffs due to old age, accidents causing 
permanent and total disability, death, died in office, and so on. When the program with the accumulation 
of funds held by the company or the employer based on the provisions are provisions for the 
implementation of Article 1601 S Civil Code was inscribed as the implementation of the fund through 
Arbeibersfonden Ordinance of many employers that take on the form of the foundation as a container 
association funds known with the name of the pension Fund Foundation. Almost all pension plan 
implemented before exiting Law 11 of 1992 shaped the Pension Fund Foundation. But the weakness in 
the form of foundation Pension Fund is one of them is a form of legal entity received from practice 
Based on habits, engaged in social activities only (not take advantage), does not have a member who 
should, therefore, the foundation is not exactly used as a container holding pension. Of Law No 11/1992, 
was born the pension fund institutions that have been approved by the Minister of Finance in two forms, 
namely Employer Pension Fund (DPPK) and Financial Institutions Pension  
Fund (DPLK). 
 

In the midst of growing pension trust instruments where the interest rate is expected as one of 
the advantages of investment. Thus was born the same pension fund Shari'ah Shari'ah  
development financial institutions increasingly rapidly. The difference is that the conventional pension 
fund investments based on interest but sharia investment by pension funds for the results. Of course, the 
growth of the Islamic financial institutions, slowly but surely also will  
encourage the development of sharia pension funds. Until now, only a few companies that manage 
pension funds sharia include: Bank Muamalat Indonesia (BMI), Manulife (Principal  
Indonesia) and Allianz. The slow growth of sharia pension fund due to several factors, among others, a 
lack of regulation, investment instruments, the unclear governance model sharia pension funds and lack 
of socialization and education on the importance of pension funds sharia. 
 
C.The purpose and function of the Sharia Pension Fund 
 

The purpose of the pension program both in the interests of employers, employees and pension 
management institution is as follows: 

1.Company 
a.Moral obligation, which the company has a moral obligation to provide security to the   
employees of the future because it can still make money by the time they reach 
retirement age (non-productive), 
b.Loyalty, employees are expected to have loyalty to the company and increase the 
motivation of employees in carrying out everyday tasks. 
c.Competition labor market, where the company will have a competitive edge in an 
effort to get qualified and professional employees in the labor market. 
d.Giving awards to employees who have served on the company. 
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e.In order for the employee at retirement age can still enjoy the results obtained after 
work in his company. 
f.Improving the company's image in the eyes of society and government. 

 
2.Employer (pension fund participants) 

a.A sense of security for the employees of the future because it can still make money by 
the time they reach retirement age. 
b.Better compensation that employees have the additional compensation although it can 
be enjoyed at retirement age or stops working. 

 
3.Organizers of pension fund 

a.Managing pension funds to gain 
b.Your help and support government programs 
c.As a social service to employees or the pension fund participants 

    
The function of pension funds, especially for the participants of the Pension Fund / employees, 

mong others, can be explained as follows: 
   1.Insurance, the participant dies or disabled before reaching retirement age can be given the sum 
insured 
      on the joint burden of the pension fund. 
   2.Savings, ie the set of participants' contributions iuaran employer is a savings account for and on 
behalf  
      of the participants themselves. 
   3.Pension, ie the entire set of contributions of participants and employer contributions and the results 
of  
      its management will be paid in the form of retirement benefits since the first month, since reaching 
      retirement age, during the lifetime of the participants, and the widow / widower of participants. 
 
D.Types of Sharia Pension Fund 
 

In Law pension funds, institutions pension fund managers are divided into two types, namely 
Employer Pension Fund (DPPK) and Financial Institutions Pension Fund (Pension Fund). Distinction of 
the two types of pension funds is based on its implementation or parties set up. 
 
1.Employer Pension Fund (DPPK) 
DPPK formed by persons or entities that hire employees, to a pension plan. DPPK is a pension fund 
established by companies and individuals who have employees. It is worth highlighting that the 
establishment and implementation of the pension program through the pension fund by the employer is 
optional. However, given the impact and the positive role of pension plans to its employees, the 
government strongly encourage every employer to set up a pension fund.Employer pension fund may 
hold, either defined benefit pension plans, as well as defined contribution pension plan. Selection of the 
type of pension plan is based on the ability of the employer to the pension fund. By establishing a 
pension fund, obligations arising from the company's menggiur amount of money to the pension fund. 
Given the fundamental differences between the two types of the plan which would lead to different 
consequences, the previous employer must consider all this carefully. Once established the pension fund, 
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the employer is bound and can not retract that desire. Employer pension fund set up by the person or 
entity that employs the employees, as the founder and to carry out a part or all of the employees as 
participants, and which give rise to an obligation on the employer. 
 
2.Pension Fund of Financial Institution (DPLK) 
Article 1 paragraph 4 of Law No. 11 of 1992 states that the financial institution pension fund is a pension 
fund set up by a bank or insurance company to administer defined contribution pension plans for 
individuals, both employees and self-employed workers who separate from the pension fund of workers 
for employees of the bank or insurance company concerned. Parties are allowed to establish a pension 
fund only commercial banks and life insurance companies. Therefore, commercial banks and insurance 
companies may carry two types of pension funds, pension fund of Work and Pension Fund. 
DPLK formed separately from a bank or insurance company concerned and also separate from employer 
pension fund that may be established by a bank or the life insurance company. As known, the bank or 
insurance company in its capacity as an employer of employees, it can also provide an employer pension 
fund. Pension funds financial institutions can only run a defined contribution pension plan. The 
programis primarily intended for the self-employed or individuals mislanya doctors, lawyers, 
businessmen who are not employees of the institution or another person.  
 
Type of pension program that is generally used in private companies and state enterprises as well as for 
employees of government composed of two types, namely as follows: 
 
1.Defined Benefit Plan 
 
Defined benefit pension plan is a pension plan that provides a specific formula of the future benefits 
received by participants at retirement age. Defined benefit plan is a pension plan that is of great benefit 
to be received by the participants at the time of retirement has been able to set in advance. This 
determination is based on a certain formula set forth in the regulation of pension funds. In this program,a 
period when an employee starts working until the commencement of the pension plan into a working  
period is recognized. Recognition of the working lives of employees by the employer is calculated based 
on certain actuarial formulas and the obligation of the employer (past service liability). In terms of 
employees or participants, defined benefit pension plan will be more attractive because it receives 
benefits pensuin will approach the amount of revenue (salary) the last he gained. The benefits obtained 
when pensions are expected to meet their needs. From the standpoint of the employer that the opposite is 
true. 
 
2.Defined Contribution Plan 
 
Defined Contribution Pension Plan ie pension plan that defines the amount of employee contributions 
and the company (employer). Meanwhile, the benefits that will be received by employees are calculated 
based on accumulated contributions plus the result of the development or investment. Program and 
pensions are basically done by peseta deposit some money into the pension fund and the pension 
contributions and investment results (accumulation fund), which was recorded in the accounts of the 
relevant participants, and will be used as a retirement benefit if the student has reached a certain age. The 
amount of participants' contributions can be determined in advance, but the results or the benefits to be 
obtained can not be diketaui because it will largely depend on the length of a person to deposit the dues 
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from the development. Besides the pension benefits it receives also depends on the level of employee 
salary increases. [6] The payment system pension rights In order to understand the role of pension funds  
should be seen in the preamble of Law No. 11/1992 as follows: 
 

a.That is in line with the nature of national development required the collection and management 
   of funds in order to balance income memilahara the old days in order to achieve social justice 
   for all Indonesian people. 
b.That the pension fund is a means of raising funds in order to increase community participation 
    in preserving national development and sustainable increase. 
c.That the pension fund can increase motivation and peace in the workplace to increase 
    productivity. 
d.Played an active role in development financing as one of the financial institutions collector of  
  funds also help boost economic growth, providing jobs and increase national production 

 
E.Governance of Sharia Pension Fund and The Legal in Fiqh Perspective 
 

In the context of the development of Syariah Pension Fund, it takes important measures to be 
taken to strengthen kelembagaanya. The most basic action is to enforce Islamic Good Pension Fund 
Governance (GIPFG). Without GIPFG effective, less likely to reinforce sharia pension funds and allow 
them to expand rapidly and perform its role effectively. This need will become more serious in line with 
the expansion of these institutions. In addition, if a problem of governance is not immediately 
completed, the problem will become increasingly complex, and in the long run, will undermine their 
ability to meet the challenges of the industry succeeds.Some of the fundamental pillars in maintaining 
the governance of the management of the Pension Fund of Sharia, including: 
 
1.Strategic role of Sharia Supervisory Board 
DPS has a central role and responsibility through its mechanism to provide assurance that all transactions 
conducted by the company did not violate the rules of sharia. This is very important because, among the 
most crucial responsibilities of pension fund sharia is to create confidence to all stakeholders that the 
institution is operating strictly in accordance with Islamic principles. To realize this goal needs to be 
encouraged independence of the Sharia Supervisory Board (DPS) at the same time strengthen its role, 
but it also meets the availability of HR DPS and enhance its quality. In addition to the internal audit and 
the islamic shariah review needs to be determined. 
 
2.The pension fund must have a system of sharia internal control also and strong risk management. 
By this system, pension funds syariah can detect and prevent mis-management and fraud as well as the 
failure of the system and procedures on pension funds sharia. The existence of an effective internal 
control system is very important to maintain the safety and feasibility of pension funds sharia. The 
system can help ensure the realization of the goals of the institution and improve long-term profitability. 
Internal control is also important to ensure oversight of management and develop a healthy corporate 
cultureyang within the institution. Those things are a necessity in an effort to identify and assess risks, to 
detect problems in the institution, and correcting deficiencies. 
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3.The wider role of external auditor 
The external auditors do not have a role to provide an opinion that the financial statements of the pension 
fund sharia disajika fairly in accordance with applicable accounting standards, but should also cooperate 
and correlate the job to the DPS and the internal auditor to obtain assurance that the financial statements 
have had a level of disclosure and transparency adequate. Islamic corporate culture transformation and  
improving the quality of human resources. This should be a commitment to the management of pension 
funds sharia. Moreover it is essential to immediately realize the representation of pension fund 
participants as stakeholderdalam structure and working mechanism and institutional pension funds 
sharia. 
 
4.The device laws and regulations of the regulator (OJK) 
This set of laws and regulations are clear and unequivocal in accordance with the characteristics of the 
pension fund sharia. This is required in order to create a climate of  
supervision and good governance for pension funds sharia in Indonesia.  
 
F.The Policies and Constraints of Pension Funds Sharia  
Development Management of pension funds in according to the teachings of Islam would have many 
benefits for the community, especially people who are loyal to sharia. Al Qur’an itself teaches his people 
not to leave descendants weak and prepare for a better tomorrow. The teachings can be interpreted as the 
most important reserve for future wealth. This is very important, given after retirement humans still have 
basic needs that must be met. With the back-up when someone enters a period of less productive, still 
have a source of income. Sharia pension funds have great potential for growth in Indonesia for several 
reasons: 
1.There are still very few people who want to follow the proportion of pension programs. Except for 
civil servants who automatically become members Taspen and health insurance, private employees and 
employee self (self 
-employed) an enormous amount of potential to be the target market pension plans sharia. 
2.With the development of sharia financial institutions and businesses, of course, human resources 
working in the institution of sharia will be specifically clear market for pension funds sharia. 
3.Trust, sense of belonging, and public awareness of the importance of the financial industry and Islamic 
finance continues to improve a capital base that is essential to continue to enlarge the consumer and loyal 
customers, particularly pension funds sharia. 
 
To that end, the policy and the accelerated program is needed to accelerate the growth of the pension 
fund sharia. Policies and programs are expected to be sufficient to encourage the growth of the supply 
and demand in balance and to strengthen the capital, management, and human resources for the pension 
fund sharia. In addition, the next target is also important to involve all stakeholders sharia pension funds 
to actively participate in the accelerated program appropriate authority, responsibility, and competence 
of each. 
 
G. Case of Sharia Pension Fund 
Case between Pension FundAngkasa Pura II (Dapenda) and PT Bank SyariahMandiri (BSM). 
 
Beginning 
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This case began when the Sharia Mandiri Banksubmitted proposalsof cooperation financing deals 
muqayyadah to Dapenda, December 2003.In the bid proposal, the funding will be given to PT Sari Indo 
Prima as a business development costs of making sacks. Dapenda assume that the financing ascheme is 
the same as the placement of deposits in sharia bank. Therefore, Dapenda agrred to place their funds in 
Bank Syariah Mandiri. On January 23, 2004, Sharia Mandiri Bank, Sari Indo Prima and Dapenda made 
an agreement on the issuance of deposits Murabahah Muqayyadah Number No. 
006/MoU/DPAPII/I/2004, No.103/0110/MoU-SIP/I/2004, dan No. 05/1393/017. 
 
At the same time, Dapenda transfer funds to BSM with letter No. 045/DPAP II/KI/I/2004 about issuance 
of deposit as much as 5 billion. 
 
Did Not Pay 
 
The agreement stipulated in the dees of Mudharabah Muqayyah financing as much as 10 billion on 28 
January 2004 between Dapenda, Sari Indo Prima, and Sharia Mandiri Bank. The agreement is valid for 3 
years, until 23 January 2008 with provision for Dapenda result of 13,5% per year. While standalone 
Sharia Mandiri Bank gets a fee of 1% per year since  
Mudharabah Muqayyah financing is still running away. A month later, Dapenda back to transfer funds to 
the Sharia Mandiri Bank amounting to 5 billion by letter no. 115/DPAP II/KI/II/2004 on 27 February 
2004. 6 moths later, Dapenda can’t get profit sharing because  
Sari Indo Prima and Sharia Mandiri Bank didn’t pay either the principal obligation and the margin of 
profit sharing 
. Since the beginning of financing, Dapenda assess Sharian Mandiri Bank are not transparent. It’s seen 
from the financing were carried out first on Sari Indo Prima of 6 billion in October 2003, before the 
contract is made. While the financing agreement No 108 stated that Sari Indo Prima not in hock to the 
other parties. Dapenda  
assess the bank didn’t implement the prudential banking principlesin the process of filling and the 
implementation of the Mudharabah Muqayyah. Sharia Mandiri Bank are also  
considered not carry out its obligations to the binding of the collateral and monitoring the use of funds 
for the benefit Dapenda. It causes side streaming primed by using and Dapenda  
to pay the mortgage debt on banks with using Dapenda funds to pay the mortgage debt on banks.  
 
Efforts form deliberation to somasi 
 
To solve the dispute, Dapenda has worked to deliberation until lodge somasi into a bank syariah mandiri, 
but the results nihil. The funds placed Dapenda derived from participants contributions pension fund  
employees Angkasa Pura II. Because of that, Daspenda demanding Sharia Mandiri Bank to fulfill his 
obligations.Dapenda brought it to basyarnas. This is in accordance with article 14 (2) financing 
agreement mudharabah muqayyadah  
governing when dispute so the parties to appoint basyarnas to resolve disputes. After 6 months convened 
in basyarnas 
, the parties are still not find the common ground.Because it, on 21 august2008 arbiter dropped decisions 
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Basyarnas Decision 
 

Basyarnas decided to make Bank Syariah Mandiri and PT Sari Indo Primamust pay financing 
mudharabah basic agreement muqayyadah to pension fund space act ii ( dapenda ) rp 10  
billion. Decisions were never obeyed, Dapenda finally pleading seized execution to the religious court 
has.Execution delayed twice due consideration the impact of the execution of  
islamic banking industry.  

In a verdict arbiter, sharia mandiri bank and by sari indo prima convicted to pay the principal 
amount of financing as much as rp 10billion to dapenda in tenggung severally, at least 30  
days since decisions spoken.They proved wanprestasi dapenda in respect of financing agreement 
mudharabah muqayyadah no. 108 on 28 january 2004 .Because it , was undone agreement .Although in 
decisions expressed for the ruling be final and binding , sharia mandiri bank and sari indo prima still 
come.  

Dapenda not stay silent .Legal attorney dapenda submit a request for execution and sita 
execution of the award the basyarnas to court religious central jakarta .Chairman of the religious court 
central jakarta still gave opportunities to the parties to deliberating and execute decisions voluntarily 
.This is a second chance for bank syariah mandiri .Formerly , chairman of the religious court central 
jakarta also has given time make bank syariah mandiri to abide by the award. 

Delay the execution until done twice with the development of islamic banking industry.If done 
seized the execution of sharia mandiri bank, nearly ascertained impact on islamic banking industry.I 
hope awareness of them (bank syariah mandiri).The syariah banking also come, said masrum when met 
in office, Thursday (30/4) 

 
Responding to the delay , power law dapenda said receive a response chairman of the religious 

the central jakarta .The dapenda agree that syariah banking must be assisted , but power law dapenda 
said it would take legal measures seized execution if next week bank syariah mandiri still come .In tune 
with the decision, power law bank syariah mandiri thank you for leniency the time and will deliver to 
bank management to determine measures next bank. 

 
South Jakarta Religious Court Bailiff Assets Bank Syariah Mandiri 
The bailiff religion south jakarta, accompanied by dozens of customers of pension fund space act ii 
(Dapenda), seized buildings and sharia mandiri bank (bsm) in the remaining,  
block m, south jakarta .Confiscated execution based on the judgment the pa has w10 number .U.1544 / 
i.2008.01 dated 27 january 2009.According to executive director of the  
association pension fund indonesia, it is been in accordance with the procedures and regulations. 
 
Verdict pa central jakarta based on the judgment arbiter basyarnas, punish bsm sari and pt indo prima to 
pay rp10 billion to dapenda be jointly and severally, both proven wanprestasi against dapenda perform 
calneh in financing mudharabah muqayyadah number 108 dated 28 january 2004. 
 
Formerly, arbitration board national syariah (Basyarnas) in august 2008 ago has been decided and feud 
dapenda bsm, namely to bsm sari and PT Indo Prima be jointly and  
severally pay the principal amount of financing cash rp 10 billion .But that award are barren and are not 
run , so the case  
transferred to religious courts central jakarta on 19 march 2009. 
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Sharia Mandiri Bank Feel Decision Seized Assets Unfair 
Resistance Sharia Mandiri Bank has been filed a day after dapenda and bank deliberating religious courts 
about execution of the award.  
In her fight, the bank feel decisions basyarnas unfair. Because, bank be responsible for bear severally 
loss, but they only as the. The bank said, should PT Indo Prima demanded compensation. 
 
Sharia MANDIRI BANK also said the religious not authorized do execution , because he is district 
court. Circulars supreme court (shema) no. 8 years 2008 on the execution of sharia decisions arbitration 
is cannot be used as a legal basis execution award syariah .Positing shema under undang-undang .While 
shema that misinterpretation official from supreme court and been socialized .' not because of ignorance 
(bank syariah mandiri), but ketidakinginan to subject to rule,” said power law BSM. 
 
In addition, Sharia Mandiri Bank regard to make a deal no vote basyarnas as domicile dispute.According 
to masrum, in the clause agreement mentioned dispute worked on arbitration.Only, first name of 
arbitration muamalat indonesia ( bamui ) and renamed basyarnas. 
 
In the case of above it can be concluded that associated with the dispute the pension fund with the 
shariah bank, has been proven many cases associated with syariah, although  
indonesia has new system syariah and there are special undang-undang set about it, but in practice has 
not been fully can be implemented and still lack of conf 
idence for implementing the system full shariah in resolving many sengketa-sengketa associated with 
shariah law. 
should all be done in the implementation of a shariah really in accordance with the law and rules syariah 
to uphold the application in full and 
to avoid masalah-masalah who have lost the one hand , application banking system is pure that is 
associated with undang 
-undang and source of the law that bases in a source of the law main al-quran and assunnah . 
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The Formula 
A.Formula Test: 
 
Y = α+ β(X1 + X2 + X3) 
H = A + H (S + L + M) 
Sharia DPLK= Investment Strategic+ Fee(Participants + DPLK Management + Investment Returns) 
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Apension funds, whether in compliance with the rules or for the purpose of financial management, will 
cause the accumulation of wealth, later used to pay pension benefits and  
administrative expenses.The use of productively up wealth pension fund will reduce costs direct a a 
pension exact benefit and improve pension benefits reimbursable pension  
contributions for sure. 
 
An instrument pension fund investment banking need to put into the revision pension fund. DPLK 
syariah regulations that n 
eed to expand instrument investment in accordance with his character.Limited instrument the investment 
funds and led the governance pension fund has grown syariah most in form of local bonds, shares, and 
mutual fund just syariah.However with great potential muslim community and with a marketplace which 
is very wide open of  
course pension fund syariah have hope a brighter future. 
 
Pension fund, especially pension fund large, usually develop an investment policy in writing in his 
management.The investment poli 
cy and discussed with investment managers, which periodically be changed and adapted to the economy 
and the capital market or by a government regulation.Not all a pension have a formal investment policy, 
if it exists, usually relative simple and incomplete.Many founder of pension fund delegate the 
development  
policies investment to investment company (investment company) or insurance companies. 
 
In principle pension funds can invest in various forms. However, freedom of investment pension funds 
usually remai 
ns constrained by the terms set by supervisory institutions. Investment portfolios pension funds generally 
dominated in the form of shares, term bonds, money market instruments, an annuity group contract, and 
kind of investment konvensional other.A servingthat relatively smaller invested in real estate, mortgage, 
foreign securities,  
and new investment instrument that can offer the prospect of a higher than average profits.Pnsion funds 
in indonesia has not allowed to make investments in securities  
published abroad. 
 
B.Tabel Test : 
 
The table test done to look legal basis of revelation on the application of variabel-variabel in the 
formula.With the ISLAMIC DPLK will have to choose to participate and be ready for retirement DPLK 
syariah because feature/strategy in managing the premium/premium well that could produce yields 
optimal participants syariah so dplk can enjoy retirement more prosperous. 
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C.Causality Test 
The causality test captures the relationship between management Sharia DPLK.In the diagram under we 
can see the relationship between DPLK Managementin regulating policies and strategies investments in 
a syariah principle. 
 

 
D.Curve Test 
The curve is aimed to determine the balance between manjemen dplk with on investment banking.The 
balance between them determined by variable syariah principle, an investment strategy, and a 
premium.Variable an investment strategy has links positive. 
 
E.Green Test 
The green test to propose designed up operation of pension fund syariah.Participants Shariah DPLK is 
the basis for the pension fund syariah, management syariah DPLK into splints of sharia DPLK because it 
holds made policies and strategies for development dplk syariah.Besides not forget the investment and 
contributions and the premium for the operating dplk syariah. 

 
CLOSING 

In the management of pension fund, following the government principlesperformed with  
financing system, separation wealth pension fund of wealth founder, a chance to establish pension fund, 
delay benefits, as well as freedom to form or not forming pension fund. 
 
From the above information hence writers can draw conclusions,:  
 
(1)Pension fund is a legal entity that manages and run programme promising pension benefits;  
(2)The purpose of the pension fund among them was as a moral obligation for the company on 
employees  aryawan having motivation in implementing tugas 
-tugasnya;  



____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

____________________________________________________________________________________________ 

136 

 

(3)The Kind of pension fund consists of pension funds from employer (DPPK) namely the company, and 
pension fund of financial institution (DPLK) engaged in penghimpuan pension fund as insurance and 
other financial institutions;  
(4)in regulating pension fund management, administrator should consider strategy and investment 
policy, pokok-pokok investment policy, profits and jenis-jenis investments that will be done to the 
pension fund can run smoothly and could meet the needs of the participants pension fund; 
(5)funds syariah dplk limited in indonesia, and products. 
 
Syariah pension program in indonesia who still be implemented in limited by DPLK in a number of 
banks and syariah insurance, generally is one of degradation Product funds offered by a bank or 
insurance syariah to guarantee welfare in the old days or at the end of the tenure of employees or 
customers.Pension fund products offered by SYARIAH DPLK offer products with the concept of 
retirement savings and pension products plus life insurance. 
 
The development of pension fund syariah relatively low compared to the financial industry syariah 
another.This happens because of the lack of support strategy and regulations.This can be seen in some 
respects, in the context of industrial development strategy pension fund a shariah touch not least in 
policies and strategies developing industry pension fund. 
 
Considering the majority of the population is the world largest muslim, should syariah institution 
financial generally and pension fund syariah in particular has the potential large enough to developed in 
indonesia.But the truth is still very small proportion of people who have joined the pension fund, in the 
financial institutions and business syariah.See the development of sharia pension fund are good then 
should government should be quick about efforts must be done to minimize factors barrier the propel 
pension fund syariah in indonesia. 
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Abstract 
The paper purposes to explore the issues and conflicts between the concept of sustainability and 
capitalist. The concept of sustainability is not practiced in the principles of neo-liberal. One 
impact is the global economic crisis as a result of free-market globalization which is unable to 
achieve the sustainable development. This phenomenon can be seen on global sustainability 
issues, hunger, poverty, low education levels, slow economic growth, health, and so on. The 
main environmental issues also contribute to climate change, food (fuel), pollution resulting 
from the processing industry and transport. So, where is the responsibility of globalization in the 
context of socio-economic? This paper is still as conceptual form which used the descriptive 
and exploratory method. This paper proposed the Tawhidic composite index based 
sustainability of socio economic. Then the index model will be simultaneously formed and 
evaluated through process of wellbeing function as the proxy of the socio-economic 
sustainability. The fundamental building of moral and ethic from rationalist view and self-profit 
oriented, as the core causes. By adopting Tawhidic index model as a basis, bring the 
epistemological foundation from knowledge source for human, wellbeing and nature, will 
become the social implications. It also will contribute the solution of socio-economic problems 
in the complexity and dynamic concept as unified world system. The new framework needs of 
the world become urgent for sustainability socio-economic concept, in addressing the ending of 
poverty, social problems and sustaining the planet environment. Thus, the originality of the 
paper is the construction of an index model of Tawhidic based sustainability of socio-economic 
system. 
 
Keywords: Sustainability, Socio-economy, Tawhid, Ethics, Index. 
 
 

1.  

2.  

 
1 Ph.D Student of Islamic Economic, Institut Islam Hadhari, National University of Malaysia 
2 Senior Lecturer at Faculty of Economic and Management, He is also Research Fellow at Institut Islam Hadhari, 
National University of  Malaysia.  
3 Senior lecture at Faculty of Economy and Research Fellow at Az-zahra University, Jakarta, Indonesia. 



____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

____________________________________________________________________________________________ 

139 

 

3. Introduction 

 
The lessons that we have learned from crisis and sustainable problems are actually very simple. 
The opening sign of this phenomenon was very much highlighted, which the short-term profit 
do not create long-term value in the context of sustainability. The lessons are, do not repeat the 
past mistakes, for the requirement of sustainable development system. As clearly states by 
Loscher (2010) that “A sustainable economic system as a contract between generations, where 

there must be a certain balance between economy, ecology and social responsibility”. In his 
view, this system is a contract which contains the balance concept between economy, ecosystem 
and social wellbeing. 

United Nation (2012) said that the sustainable development must covers economic, 
social and nature for the generation’s present and future. The theme by United Nation; “Future 

We Want” should be applied at all levels. It must integrating and linkaging between the aspect 
of economic, social and environmental including poverty elevation in the country members. As 
such, poverty elevation actions should be occupied by all nations to shield, secure and manage 
the resources based on economic value and the development of social by introducing 
consumption and production’s sustainable design. But the fact is, the social problems and 
inequality still prevails in many places. Indeed, problems and disparities will always exist in our 
lives, but not to increase the gap between people and affect the environment.  

Another issue found by Tahir Sabit (2010), he states that Mitchell (1994) and Guardian 
(2009) interpreted also clarified by the differences of opinion among the participants in the 
world conferences in 1989 and 1992 and the Copenhagen summit on climate during 2009 in 
negative side. First, the tensions (conflict) exist between global sustainability principles with the 
concepts of capitalism. Krueger and Gibbs (2007) stated that the opponents of the sustainability 
consider that this concept does not apply in the neo-liberal. As Magel (2001) also argue that the 
free market is unable to achieve sustainable development itself. The globalization of capitalism 
has led to eco-degradation (Liodakis, 2000). Muhammad Tahir Sabit (2010) interpreted this 
condition as the equitable economic growth that required by the sustainability principle. So the 
logical result is accepted by the economic downturn in 2008 clearly supports the public impact 
of free market economy. It can be said that capitalism may consider sustainability as a tool used 
by global capitalist system. Secondly, sustainability is uncertain and ineffectiveness concept. 
The unchanged majority status of poor, corruption level of government, elites and company still 
remains as also the ineffectiveness result (Harris, 2000). Third, another factor is distrust. 
Choudhury and Silvia (2008) argued that the sustainability is an Eurocentric world system 
concept for Western policy makers and international organizations, which bring the changes 
through conflict. Added by Glasby (1995), Aguirre (2002), Anderson (2002) this concept 
control birth or depopulation, containment of growth of poor countries (with various sadly cases 
of starvation in the North Africa) (Kleine and von Hauff, 2009), the world's resources 
controlling (Veon, J., 2004) and discrimination of economic. It also viewed from a reluctance to 
transfer technology and impact on the lack of affordable green technologies. This issue may 
also lead to current war with smart weapons (nuclear) caused the destruction of millions people 
live and environment.  
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 Based on the previous background, the paper will describe by descriptive and 
exploratory research. We approached from the perspective of sustainable development under 
moral and ethic philosophy as unity of knowledge in unified world system. The investigation of 
the ambiguity definition was based on the disagreement global conference and the contradiction 
concept of Capitalist as well as globalization. Then, lead to a crisis and social problems in the 
composite constructs which is the concept of sustainability contains the elements of 
interconnected, complexity and dynamics. Departing from this ambiguous, based on the 
previous literature review the paper critiqued the concept and practices of sustainability itself by 
raising the issue related in the globalization era. This continued with philosophy of Tawhid and 
ethics in Islamic system as a core paradigm in sustainability concept. Thus, this paper reserved 
the Tawhidic framework and empirical index model in the mainstream of sustainability of 
socio-economic as a pattern that is ideal for measuring the socio-economic order. The 
sustainable development in human wellbeing must be the final purpose of the country’s 
development. The wellbeing can be realized by balancing the economic wellbeing, social 
equity, health, environment, political stability and beautiful natural environment. 

 
2. The Critique of Sustainability Current Practices  
 

2.1 Sustainability Issues in Globalization  
 

When we talk about sustainability of socio-economic, it cannot be circumvented by 
globalization, which the essence is interconnected each other within the meaning of 
globalization. Globalization is a good thing either in concept or theory. In addressing the risks 
and uncertainties of globalization, the key social issues significantly can be seen from the 
world's poverty, economic inequality, health and education, as well as environmental issues. 
The developing countries continued the uncontrolled growth in population. This overpopulation 
leads to ecological and persistent poverty as social issues. The threats to social sustainability are 
equally important, the development of social isolation, distrust, injustice, inequality, depression, 
litigation, confrontation, terrorism and war, while not limited to the capitalist countries alone, it 
is the primary social logic consequences of capitalism industry (Putnam, 2000).  

These consequences, such Ikerd (2005) mentioned that the scientists also doubt whether 
capitalism concept sustainable through government policies or otherwise is public or 
intervention of community. Ikerd also identified that the lack of moral effective and social 
constraints (form of capitalism) that dominates the current global economy is quite simply 
unsustainable (Ikerd, 2005). It is a matter that does not make sense to invest in social renewal or 
regeneration. Since industrial economy is driven by the neoclassical capitalist model will also 
not be sustainable. Because of, no more resources are cheap and abundant natural and human 
resources to support the continuing of economic growth. Then it can be said, this is the end of 
the industrial age (Ikerd, 2005). Still, in the similar context, Lockard (2015) was identified the 
sustainable development in the competitive advantage theory of Adam Smiths background from 
the economics view. This theory considers that the three dimensions of sustainable development 
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are applied and practiced as if the world is just a static thing from one-dimensional, which the 
single-oriented focused on the short-term wealth creation. Then, theoretically be used to 
purchase social value and environmental sustainability. This perspective is demonstratively not 
sustainable as states by Stiglitz (2010) in Freefall: “Free Markets and the Sinking of the Global 

Economy”. 

The understanding and impact of economic capitalism also leads the decision process of 
the global leaders on how important the equal economic distribution to the poor. In the 
interaction and integrated world, if countries or communities support each other then, it will 
bring the global sustainability (Pratiwi, 2015). In Pratiwi (2015) her research show this impact 
brought from the world system theory by Wallerstein’s (Wallerstein, 1979). This theory critique 
the economic capitalist framework, which is methodologically inspired by Marx and Weber 
works. Goldfrank (2000) notes that the world-system theory (what Wallerstein called as a 
"world economy") is the theory of integration a whole element in economic market as a core, 
not the political element as a center. As quoted from Goldfrank (2000), he declares that: “This 

theory states that the dependence of two or more territory with respect to requisite like food, 

fuel, save and protection and two or more polities compete for domination without the 

emergence of one single center forever”. In summary is a theory that states the world economic 
system where all countries should be gain benefits without any exploitation.  

Furthermore, the concept of sustainability of socio-economic have to maintain the 
balancing of value from individual economic and social must uphold the equity and justice and 
the more important thing also ethical values of resource stewardship and equity integration. 
Working together for a common interest with government support, could be confirmed as 
accurate objective to ensure equality between the current generation and the future, such as 
target the global sustainability concept. Therefore, civic engagement is essential if the 
government brings together social and ethical context for a sustainable economy in one agenda 
(Ikerd, 2004).  

Essentially, the economic development is important now as ever, but the development of 
social and environmental dimensions of sustainable development emerged as a critical threat to 
global human and environment wellbeing. The increasing case of global economy give some 
questions of sustainability, that industrial development will be relevant when associated with 
the free market capitalism of neoclassical concept on the environmental issue. Refer to the 
economist classical with their scarcity concept, that in the maximum profit oriented reflect the 
action of resources exploitation is a contradict concept. When their concept is scarce of 
resources, is not necessarily do the exploitation and must restore the energy for future needs. 
While the capitalist provides a strong incentive for the use and reuse of energy, it does not 
provide an incentive to collect and store new solar energy in balancing the use of new energy. It 
leaves the same questions whether the capitalistic are ecologically, socially, or economic 
sustainable was accountable. That's why the new fact must be realized that the concept of 
neoclassical economics unbridled capitalist cannot guarantee long-term sustainability, no matter 
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how efficient the functions they built. Meaning, the capitalist thinking only short-term profit 
alone without a long-term plan that is more sustainable. The current scarcity of resources only 
reflected in the market, not the end of the long-term consequences of current decisions. This 
means, there is no economic incentive for the advantage of others, and also no investment 
renewal and regeneration of resources for the benefits of the next generation (Ikerd, 2008).  

The threat of the research environmental, education and government regulations, soil 
erosion, water and air pollution, acid rain, atomic radiation, biodiversity loss, ozone depletion, 
depletion of fossil fuels and global warming12 also remains being a serious problem, where the 
list of violations of ecological growing (Hawken et. al., 1999). These were also declared by 
Prof. Peter Oosterveer (2016) in his public lecture defined that the key environmental 
sustainability issues are climate change, biodiversity (HCV), food (fuel), and pollution resulting 
from the processing industry and transportation. As Gallop Heathways (2014) asserted in his 
Wellbeing Index that the climate change is not only an existential threat to the human species, 
but rather that the failure of the world's population, sending the world on a stage of uncertainty 
and chaos to the globalization issues whether it can bring the sustainability for next future. 
Therefore, the concept of a sustainable socio-economy requires something different from the 
original script that guides public policy since many years ago. 

 
3.1. Philosophy of Tawhid and Ethics In Islamic Economic System 

 
Tawhid as the cardinal belief in the oneness of Allah, that is the divine law (Sunnat 

Allah) is the foundation of Islamic belief and construction of life. Because Tawhid as the 
Qur’anic worldview comprehends the entire construct of knowledge, thought and life of the 
world systems, it is of a non-simple nature. Choudhury (2013) in his “Handbook of 
Tawhidi” noted Malik Ben Nabi accepted the evolutionary theory of system. Malik Ben 
placed the precept of the oneness of Allah at the centre of all physical causation. The 
guidance of the Sunnah as the medium introduced by him for the comprehensive and 
application the epistemology into the reality of life. In this regard the view of Shah 
Waliyullah was shared as unfolding of human development with the degree of deliverance 
of our prophet’s message and social change (Choudhury, 2013). Thus, the great divide 
between Islam and other system is the concept of Qur’an, which are the knowledge as 
totally centre.  
  
 In the part of ethical meaning from Choudhury’s book (2013) noted that in searching the 
theory of endogenous relationship between ethics and economics has discussed by Sen 
(1990) in the his economic literature. In another part, Choudhury (2013) stated the study of 
Kantian described the rationalist foundation of the moral law becomes evident that the 

 
4 The tension between local and global dynamics is increasing with regard to sustainability (excess consumption 
share responsibility to emissions from deforestration and the trade complexity also impact to the emission 
production towards global warming in the climate change context) (public lecture of Prof. Peter Oosterver, UKM, 
May 6, 2016)    
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endogenous integration of the moral law, and also the integrating religion with economics, 
becomes impossible (Kant, 1949). The consequently, that ethics derived from the rationalist 
thought. This is different from ethics that are derived from the foundational premise of the 
moral law in religious ontology. The different culture, people, and economic category will 
then derive its own meaning of morality and ethics from differentiated understanding that 
the rationalist mind endue on individual and group choice without any external source. It is 
totally different from the Islamic view, that the nature understanding of ethics as human 
behaviour are derived from the Tawhid (oneness of God = the unity of the divine 
knowledge) should be considered in theory and Islamic economic system. The 
understanding needs to define the transmission through the medium of Sunnah (guidance of 
the Prophet Muhammad) are taken as the reference for spiritual guidance in Islam 
(Surah:22). According to Choudhury (2013) “this foundation of Islamic epistemology with 

the relationship of things, built the idea of a system, then embedded to circular causation 

relationship with ethics and the Qur’anic world-system”. Then the understanding of ethics 
also need to be seen from the epistemological roots, for establish the rules in building the 
law of Shariah. Thus Choudhury (2013) mentioned that the moral law of Tawhid in deriving 
ethics is different with the rationalist meaning and application.  
 Morality is preceded by the teachings of monotheism (Tawhid), so that, give the 
meaning of morality. Then ethic flow from the monotheism moral law, which leads into the 
filter of the good’s and left the bad things. Al Quran and Sunnah are derived from the 
Tawhid as the source of truth in ethic, and also as the central of all reality as the divine law 
(sunnat Allah). As Qur’an (48:23) declared that the Sunnat Allah remains everlasting over 
space and time in respect to all realities of life, experience and thought (Choudhury, 2013). 
So actually, the philosophy of Tawhid and ethics in the Islamic economic system is 
containing elements of interaction, integration and evolution as the basis of a system with 
the Qur'an as a guide in the process of interaction between people (shura) with nature 
(tasbih) for the formation of moral and world system. The singular purpose is to bring out 
the truth, where the Qur’an lays down the design of the shura-tasbih process of knowing 
and moral construction of the world system13.  

 
3.2.Tawhidic Index Model in the Mainstream of Socio-Economic System 
 
Generally in each variable (X) based on human rationality (in mathematical or statistical 
equations), it has not shown a holistic truth. It is necessary to implement knowledge induced-θ, 
or divine knowledge of God in the form of variable of intangible value or quality value that 
contains the essence of benevolence; morality, ethics and social value (Choudhury, 2009) 
proxied in the description of Universality and Uniqueness aspects. 

In Tawhidic perspective, all the variables or sub-systems that make up a system are an 
organic variable (endogenous). Endogenous variables have an important and influential role in 
one system and also interconnected with one another. All sub-systems are also undergoing 

 
13 The combination of shura-tasbih process of learning in the mids of Tawhid is declared by the Qur’an (51:20-23) 
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dynamic change process over time (learning process) form a dynamic balance or 
"Evolutionary". All these processes within Tawhid framework are called Interaction, Integration 
and Evolution (IIE process) in the Tawhidi String Relationship (TSR) method. (Choudhury, 
2013). The methodology as described by Choudhury (2004;2007;2009) is the knowledge induce 
process and a derivation of God’s science (Ω), through shuratic process (S), then enter to 
knowledge- induced θ (moral, ethic, social value) process, on each variables of human life in 
the world is described as following:  

 

 
 

Suriadi and Zulhilmi (2015) have transformed the understanding philosophy above into 
a Wellbeing methodology which allows for practicing in empirical reality in real terms by 
defining three main premises namely:  

 
3.2.1 Premise 1#: complexity and endogeneity 

1. Premise 1 illustrates that the system has many variables, complex relationship, 
comprehensive, interdependent and forms a reciprocal causality interaction. Each variable has 
the same (important) organic role in the system (endogenous). The premise also illustrates the 
circular causation concept. According to Choudhury (2013) a social study with the dynamic 
system of this application was made by some scholars; Bartalanffy (1974), Maturana and Varela 
(1987), as well as Skyttner (2005). When the object of study is proxy as system (S), with 
variable (X), then the mathematical correlation as follows: 

a. S=ƒ (Xi),  
b. X1= ƒ (X2, X3, X4, X5............Xn) ** 
c. X2= ƒ (X1, X3, X4, X5............Xn) 
d. X3= ƒ (X1, X2, X4, X5............Xn) 
e. X4= ƒ (X1, X2, X3, X5............Xn) and so on, up to 
f. Xn= ƒ (X1, X2, X3, X4............Xn-1) 
 
Notes (**): 

i. Variable X1 is a function of variables X2, X3, X4 and so on. It has a relationship or 
correlation and significance with all alternative models.  

(Ω,S) à {θ}à  {x(θ)}(Ω,S) à {θ}à  {x(θ)}

(θ,x(θ)) à simulate W(x(θ))  à recalling (Ω,S)(θ,x(θ)) à simulate W(x(θ))  à recalling (Ω,S)
Subject to circular 
causation between 
the variables

Subject to circular 
causation between 
the variables evolution of new 

knowledge-flow à continuity
evolution of new 
knowledge-flow à continuity
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ii. Variable (X), in system (S) has a very complex relationship pattern, it is almost 
impossible to build a model in the mathematic formulation. The model is still in the 
general function form, and uses the method of simulation and estimation.  

2. Each variable (X) has the same role and position, as the dependent variable, or as the focus 
of consideration in the equation. With the result that in system (S) will form a lot of equations 
(in the form of a function) at the same time (simultaneous).  

3. Each variable (X) is endogenous (plays an important / significant in the system). The 
logical consequence is each variable cannot be deleted or reduced or substituted or replaced 
with other variables.  
 

3.2.2 Premise 2# : Participatory Among Agent 
 
The terminology of participatory among agent (PAA) is the identification of the role or 
contribution or participation of variables in the system. The premise is intended to seek and 
obtain model transformations from highly complex mathematical models into scientific models 
that can be empirically employable in the field. The understanding of PAA is described as 
follows:  

1. The completion of complex simultaneous equations has been largely done by 
mathematicians, statistics and economists with various considerations and empirical 
approaches. One of them is the Vector Error Correction Model (VECM) and the 
Forecast Error Variance Decomposition (FEVD) module, well described by BI senior 
researcher Ascarya (2008). The end result with long time series data and in accordance 
with complex conditions, will get the foundation model as follows:  

a. ΔX1=k1X1+ k2X2+ k3X3+ k4X4+ k5X5+....... knXn 
b. ΔX2=k1X1+ k2X2+ k3X3+ k4X4+ k5X5+....... knXn 
c. ΔX3=k1X1+ k2X2+ k3X3+ k4X4+ k5X5+....... knXn 
d. ΔX4=k1X1+ k2X2+ k3X3+ k4X4+ k5X5+....... knXn 
e. ΔX5=k1X1+ k2X2+ k3X3+ k4X4+ k5X5+....... knXn: and so on, up to  
f. ΔXn=k1X1+ k2X2+ k3X3+ k4X4+ k5X5+....... knXn 
g. Δxi  is delta, variance, difference or change from standard value 
h. value (ki), is participatory level; ∑(ki)=100% 

2. The form of the equation is still in the simultaneous equation  
3. Equation model involves all variables (X); all variables play a role in the system.  
4. Empirically, the PAA model has been implemented and translated into many 

calculations “index composite”   
5. The empirical formula of mainstream ‘index composite’: 

a. Y= k1.X1 + k2.X2 + k3.X3 + ....................kn.Xn. 
b. Y= index value; k= variable weights; X= variable value. 
c. The way of calculation becomes less important; the main things are: selection and 

determination of variables (Xi), assigning the weights (ki), obtaining the data of 
realization and target (KPI); how to score; data source validation;  
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6. The determination of variables (X), weight (ki) and the scoring into a dynamic 
discourse. Every time move in accordance with the demands of stakeholders. 

 

3.2.3 Premise 3# : Wellbeing Function 
 
The orientation of the wellbeing function is to view at an object of study as a system and the 
measure of the public maslahah at the system. How big is the maslahah measurement of the 
system in the community? The meaning of the wellbeing function is described in the following 
stages:  

1. Wellbeing function is a methodology that defines a level of maslahah (Goodness) from 
the object of study, which has dimension, qualitative-quantitative, tangible-intangible in 
a unified aspect. The measure of the maslahah level is proxy in indicators and measures 
of goodness based on human rationality and divine dimension or in textual and 
contextual form in the harmonization of empirical conditions in the field. 

2. The measure of the goodness always positioned as a dependent variable, or always the 
focus of consideration of the object of study  

3. Each variable (X) has a rationality dimension (Xi) and goodness dimension (θ), is the 
measure of intangible value. The embedded process of maslahah (goodness) value is 
illustrated simply as follows:  

a. Xi + (θ) ---------------à Xi(θ), in one variable 
b. ƒ(Xi) + (θ) ------------àƒ(Xi(θ), (θ)) in functional form 
c. ƒ(Xi(θ), (θ)) = ƒ(X1(θ), X2(θ), X3(θ), X4(θ),.....Xn(θ), (θ)) 
d. Through  the statistical process VECM and FEVD will produce the equation 

model: 
ΔX1(θ)=k1X1(θ)+ k2X2(θ)+ k3X3(θ)+ k4X4(θ)+....... knXn + k0(θ) 
ΔX2(θ)=k1X1(θ)+ k2X2(θ)+ k3X3(θ)+ k4X4(θ)+....... knXn + k0(θ) 
ΔX3(θ)=k1X1(θ)+ k2X2(θ)+ k3X3(θ)+ k4X4(θ)+...... knXn + k0(θ) 
ΔX4(θ)=k1X1(θ)+ k2X2(θ)+ k3X3(θ)+ k4X4(θ)+....... knXn + k0(θ) 
ΔXn(θ)=k1X1(θ)+ k2X2(θ)+ k3X3(θ)+ k4X4(θ)+....... knXn + k0(θ) 
Δ(θ)=k1X1(θ)+ k2X2(θ)+ k3X3(θ)+ k4X4(θ)+....... knXn + k0(θ) 

4. The greatest scope as the dependent variable selected is Δ(θ) is set as the primary 
equation. In this case Δ(θ) is a derivation of  Ω. The notation Δ(θ) is changed to W(θ) as 
the evaluation process through wellbeing function. And finally into the following 
equation: 

a. W(θ)= k1.X1(θ) + k2.X2(θ) + k3.X3(θ) + ....................kn.Xn(θ). 
b. W(θ) = measures of system goodness (maslahah); (θ) = intangible value (moral, 

ethic, social) in each variable and perspective, participation and acceptance value 
of community. 

5. In empirical implementation, the important issues to each variable include: selection and 
determining variables (Xi) and indicators (sub-variable / KPI); weighting (ki); 
evaluation system; proportion between Xi: (θ). 

6. The measurement results of  W(θ) are numerically in proxies as Public Maslahah Index  
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7. Public Maslahah Index is a relevant tool for the purpose of "Comparative and 
contesting” towards system improvement. 
 
Thus, the previous mention above can be applied in the measurement of socio-economic 

sustainability14 composite index to assess the level of socio-economic sustainability in an 
institution (organization) and country. In general, the index model above is defined as follows: 
1) In a social sciences object study, especially in the sustainability concept, the focus of 

observation or dependent variables, the main goals and objectives of the measurement is 
social Wellbeing (maslahah). 

2) The object of the study is a system which involves of several variables (X), are identified as 
critical success factors (CSF). The identification and determination of CSF is an option that 
promotes a comprehensive and avoid overlapping conditions and too much lacking. 

3) Each variable contains three main dimensions; quantitative, qualitative and participatory 
dimensions. 

Similarly, Choudhury (2013) noted that the endogenous role of such elements like those 
three premises is explained by their complementarities along the dynamic process of their 
evolution. But, based on the neoclassical economic concept of free-market capitalism, this 
dynamic process it does not make economic sense to invest in economic, environmental or 
social renewal as their evolution. This kind of view then leads into the more comprehensive 
view of thinking to address issues occurs in the socio economic development. Therefore, is a 
need for a new paradigm for measuring sustainable future that is based on Tawhid. It is an 
approach in epistemology question must be able to decipher the unique and universal 
understanding of right and wrong as a separate reality. In this regard, sustainability implies the 
integrative, means the concepts that built from different disciplines and fields of study, and in 
particular level, it is expected can be incorporated through the same framework, index and 
application of sustainable development. This statement will be shared and rich with the 
understanding of what the real meaning of sustainable development. However, if the 
understanding of the core defining element is not owned by the various groups, it cannot be 
integrated and the operational of sustainable development will be compartmentalized because 
there is no widely agreed upon conceptualization.   

That's why this paper argued that in measuring the sustainability of socio-economy we 
cannot separate one element from another. The concept of sustainability must be packed in a 
pattern and a holistic concept incorporating the elements of interconnected, complexity, 
dynamic in the unified world system with unity of knowledge-based (Tawhid). Clearly, the 
issues of sustainability have to be addressed by addressing the unity and continuity of the 
knowledge-flows that unify all entities. The knowledge sourced from Tawhid then leads human 
to find the new knowledge derived from the previous knowledge and Tawhid. The unity 
requires an interaction, integration among the actors and variables in the socio-economic 
development with Tawhid as the based.  

 
 

14 Sustainability of socio-economic is a proxy of public maslahah 
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4. Conclusion 

 
The sustainability always related to the social issues and racial harmony in ensuring and drives 
the economic development for the human well-being. It was became an important aspect to be 
concerned. In the mainstream views the economic sustainability can be seen from the economic 
growth for the country. The social sustainability can be seen from the aspect of wellbeing 
society and good environment. Meanwhile racial harmony covered by the social threats and 
social relationship. The findings emphasized a majors cause, that the fundamental building of 
moral and ethics from rationalist view and self-profit oriented, is the core problem issues and 
the cause of the sustainability problems. We also found that the definitional ambiguities of 
sustainability based on the global conference disagreement within their inter-discipline 
background and the contradiction concept of Neoliberal as well as globalization as the second 
cause of the economic, social and environmental problems. That’s why, the needs to study the 
sustainability concept through the meaning exploration of the definition itself, in raising the 
related issue. Therefore, this paper argued that the sustainability concept should be contains the 
elements of interconnected, complexity and dynamics. The interconnection and dynamic system 
must reflect the complexity and endogeneity between all aspects. 

In the Islamic epistemological side, the interconnection and interrelationships among 
subsystems do exist. All system interrelationships have been written in the Tawhid precepts and 
field as the divine law. Those derive the interrelationships and none of the subsystem is left 
behind. The interrelationship among sub systems was induced by the knowledge coming from 
the divine law. As the Tawhid is the source of the learning process, it is required to include 
moral, ethics and social (would become the organic variables) in the process to come into the 
right path based on the divine law which is Wellbeing. In the Tawhidic concept, not only 
believe to God, but also as the basic reference of individual life, organization and system 
guidance. Therefore, the Tawhidic law is multi-causal relationship, dynamic and continuously 
looking for and between all world-systems and their entities.  

Finally, this paper has proposed Tawhidic index model based sustainability of socio-
economic in the mainstream system in measuring socio-economic sustainability with a 
comprehensive and holistic concept (Tawhid). This methodology consists of three premises 
which are complexity and endogeneity, participatory among agent and wellbeing function in the 
modelling index study. This method has the material dimensional measurements (X) and 
immaterial (θ), the world and hereafter, tangible and intangible, that the Islamic system presents 
the comprehensive design of a socio-economic order. Hence, this sustainability concept 
required the element of interaction, integration, between significant aspects (moral, ethic, social, 
economy and environment) as an actor to ensure the harmony balancing within the evaluation 
process into wellbeing function. 

In this measuring, every element have three dimensions; quantitative, qualitative and 
participatory dimensions. If every variable considering the roots of moral values, ethics and 
social, then indirectly, have put a sense of responsibility in the dimension of space, time and 
place (world and hereafter, past, present and future in any place). This fundamental will lead 
towards the long-term sustainability (maslahah). This is the holistic method that enforceable by 
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Tawhidic concept. The construction of an index model of Tawhidic based sustainability of 
socio-economic system as the originality finding of the research. 
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Implementation of Islamic Marketing using Maqasid syariah base 
to Islamic banking in Indonesia 

Primasatria Edastama 

 

Abstract 

Islamic economic developments in the world �has encouraged not only developments in the 
economic and financial fields, but also has encouraged many companies which then try to adopt 
the basic principles of Islam at the company. This is especially apparent in the financial 
institutions. As a form of organization, of course, organizations and companies Islam is not only 
require the application of sharia in the financial field but also in the fields of other organizations 
function such as marketing, human resources and others. In this research will try to implement 
the Islamic marketing based on maqasid basis of sharia, which is known as maqasid sharia is a 
form of interest and basic needs that must be met by all Muslims. Application of Islamic 
marketing in Islamic banking is expected to encourage further development of Islamic banking 
because a form of organization need a balance, which means that the passage of these 
organizations need systems that support each other. If only part of it, like just any Islamic 
finance, it is likely that the organization becomes running less effectively. 

In the application of sharia in the marketing maqasid there are three main factors are the subject 
of maqasid sharia in business activities of a company. The first is the Education, justice and 
protection of maslahah. It is expected that as the purpose of marketing itself, by applying the 
third factor is better at marketing Islamic banking will boost the level of customer satisfaction 
and loyalty to Islamic banking. 

Based on a literature review in this study, it can be seen that theoretically and conceptually, the 
factor of education, justice, and the protection of the maslahah will be able to encourage and 
increase customer satisfaction and customer loyalty to Islamic bank in Indonesia, thereby 
increasing the profits of Islamic banking as a whole , 

Through the application of marketing with maqasid sharia-based  on Islamic banking is 
expected that it will help the Islamic banking in Indonesia in solving some of the problems that 
had occurred in the marketing aspect. 

Keyword: Educated customer, promotion, fairness, maslahah, customer satisfaction, customer 
loyalty 

Background 
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Based on the opinions of previous scholars maqasid sharia is a goal that needs to be met in order 
to obtain the grace of a Muslim and welfare in this world and hereafter. Etymologically itself 
maqasid sharia means the intent or purpose of the law or sharia. According Syatibi, maqasid 
sharia is the purpose of holding the rules and laws of Allah to achieve benefit in this world and 
hereafter. This can be seen in the words of Allah which means as follows: "Then we made you 
are above a sharia (laws) of matter (the religion), then follow the law and do not follow the 
desires of people who do not know ".QS. Al-Jatsiyah: 18. Allah revealed the purpose of the 
rules contained in the paragraph below, which means: "And We sent thee but to (become) a 
mercy to the worlds". QS. Al-Anbiya 107 can thus be formed understanding that Allah revealed 
the rules and laws, or in another language, sharia to mankind which should be run since it will 
be able to bring mercy to the worlds. 

At the erlier, the understanding and application of sharia maqasid only refers to the field of law 
and policies it is adjusted by understanding the meaning of maqasid syariah already mentioned 
above. However further maqasid sharia into a concept that is applied in many other fields such 
as economics, politics and culture with the expected benefit (Safriadi, 2014). The idea of the 
application of maqasid sharia in areas other than jurisprudence and law was initiated by Imam 
Assyria, who where in his book about maqasid sharia tell that maqasid sharia is not only related 
to the laws of both personal and public policy, but maqasid sharia is a separate broad concept 
that can encompass a variety of aspects of life. Thus maqasid syariah only be seen merely as a 
science of usul fiqh and fiqh alone, but also can be viewed from philosophy, to implementation 
(Safriadi, 2014). Furthermore, in a recent study, according Jasser (2011), the concept of 
maqasid sharia is a concept that is very flexible in its application to every dimension of life. 
Nonetheless Jasser (2011) warned that this application will be different in each setting. 
According to implement sharia maqasid be reviewed as well as the application conditions and 
cultural situation where the application of the sharia maqasid this will be  implemented. 

Along with the  continuation of Syariah Economic development in Indonesia it is also 
accompanied by the growth of institutions and companies who expressed theirself as an entity 
of organization  that base on sharia or Islamic. The most visible growth in Indonesia is in the 
sector of financial institutions, both banks and non-banks. Developments in this sector is the 
thing which is not surprising at all because in many Islamic economic development relies on the 
financial sectors ranging from financial management to accounting sharia. This leads to a lack 
of progress in other dimensions, whereas an organization that will not only be driven by the 
financial field but also in other areas such as marketing and human resources. Lack of attention 
in the field of finance beyond this is one cause of the problems faced by institutions of sharia. 
As stated by kalthom and Ahmad (2010) in his research found that the lack of attention to the 
development of management outside the Islamic finance led to gaps in the management system, 
whereas in this study also found that level of syariah companion or level of understanding of 
Islam from a customer and employees will also affect actions and his attitude toward an 
institution primarily claiming to be the institution of sharia. In order to optimize the 
performance of organization , areas outside of finance in this regard is the marketing, that 
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associated with the customer, and human resources, namely related to employees and workers 
also need to get the same attention as the finance. 

The marketing strategy is One of the main factors to be considered in order to attract customers 
as much as possible to a financial institution in this regard is Islamic banking. The marketing 
strategy is itself part of the marketing management intended as a form of steps that can be used 
to attract and retain customers in a company. Already many researchers are discussing about 
this marketing strategy, especially regarding the marketing strategy in marketing management 
islam. Wilson (2012) revealed that most of the discussion on Islam marketing is only a 
guideline that is immature in practicality. This is certainly becoming a condition that is 
problematic, as revealed by TOURNOIS and Aoun (2012), which revealed that the main 
problem of the highly critical of the development of Islamic marketing is the lack of a 
framework that becomes the reference of the Islamic marketing development. Therefore in this 
study conducted research on the development of the Islamic marketing using the basic 
framework of maqasid sharia. As was mentioned above that maqasid sharia is a very flexible 
concept ideas that can be applied in many fields. In this case is the marketing strategy. The use 
of maqasid syariah-based strategy is because an idea where the purpose of this idea is to get the 
benefit of the world and the hereafter. Putting forward this benefit can attract more customers. 
Based on Jasser (2011) that maqasid sharia is a flexible concept that where the application to 
note the conditions and to anyone maqasid is applied. So in this case, maqasid sharia will be 
applied to the marketing strategy on Islamic banking. 

Islamic bank is a bank that bases all its operating system based on the principles of Islam. 
Islamic bank is a bank that is expected by every Muslim in order to give them a chance to get 
out from system of riba that is currently running. Islamic banking institution itself is a concept 
that is unique, according to Razak and Ismail (2011) Islamic banking is different from other 
banks because keadilan.Selain emphasizes that, according to Rahman (2003) The Islamic 
banking is different because not only promote profit and product development but more than 
that, namely islamic banks also emphasizes social justice, supporting the development of 
society, and participate in increasing faith, life, intellect, lineage in the future, and its wealth. 

In Indonesia, Islamic banking has been running since 1991 but is rather unfortunate that Islamic 
banks is still not reached the expected level of market share. This market share was actually 
description of the part of the market that has been successfully controlled by the bank. This is 
certainly quite alarming, because Indonesia itself is actually one of the most populous Muslim 
country in the world with a percentage of the Muslim population of more than 80%. 

The actual phenomenon can occur due to several reasons. However, largely due to the Islamic 
banking does not reach the market completely. It is even worse occurred in 2015 the market 
share of Islamic banking level it had dropped. The decline in the number of shows that the 
market share of Islamic banking customers do not yet have a strong loyalty to the Islamic banks. 
This shows that Islamic banks have not been able to manage its customers well so that the 
customer not sustain. This phenomenon also shows that the orientation of the marketing strategy 
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of Islamic banks is still not quite right. Less precise orientation of marketing strategy is because 
it is still a lack of understanding of Islamic marketing. Wilson (2013) showed that until now 
marketing Islam still only be understood as a form of tiny opportunities and also the 
understanding of Islam marketing is still very narrow so that in practice its own practitioners 
have become less interested in using it. Whereas an organization already declared itself as the 
Islamic organization management that expected the organization already using Islamic system 
as a whole in their management. If it is not done, it can be like to occur as currently happens 
with Islamic banking in Indonesia that grows in the fertile soil with a very large customer 
potential, but very slow in developing because it has not fully become a sharia in business 
management. 

In a study conducted Haryati (2007) regarding perceptions of Islamic banks in Indonesia shows 
that indeed there is still a shortage of trust and customer loyalty to Islamic banks. However in 
this study also found that one significant factor in encouraging trust and loyalty are the through 
enhanced customer service and increased knowledge of the customer. In some studies lack of 
loyalty and satisfaction in Islamic banking is caused by several factors. One factor that 
constantly complain about the Islamic banking is the dissemination of information on Islamic 
banking and its products. As found by Yunus (2004) who argued that the lack of customer 
interest to the Islamic banking due to lack of information and knowledge possessed by the 
customer about the islamic banking. Until the recent discovery made by Yanto (2016) also 
found that Islamic banking is still lacking in terms of banking products and disseminating the 
Islamic banking system itself. This seems to be a problem that continues to deal with Islamic 
banking in the long term time. 

Another issue that causes hesitations customers towards Islamic banking is lack of focus of 
bank on the development of the small and micro  sector, according Kara (2013) Islamic banking 
has not complied with one of the tasks and the vision of its core to be able to build a small and 
micro  sector, where islamic banking it is still more oriented to the middle and up sector. This 
shows that Islamic banking is still too profit-oriented, yet using the actual orientation expected 
of an Islamic institution that is in the public interest and maslahah. In addition, there is still a 
lack of discussion on implementation of Islamic banking marketing Islam also encourages a 
lack of awareness of the banks in promoting the implementation of Islamic marketing. 

This study attempts to provide other solutions that focus on marketing orientation that is based 
on maqasid syariah.Tiga submissions that customer education, justice, and the protection of 
mashlahah is expected to become a new way to attract consumers to be involved with Islamic 
banks. It is based According Muhamada et.al. (2011) maqasid syariah banking framework that 
can be applied is composed of three elements, namely education for every individual, the 
development of justice, and the protection of the benefit. Therefore in this study maqasid 
syariah concept that will be used is maqasid sharia consists of the three things mentioned above, 
namely education, justice, and the protection of maslahah. 
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The first element is education, with regard to the concept of marketing, education will be very 
closely related to the delivery of information to consumers. Although the understanding of this 
education can also be applied to the employee, but the ultimate goal is to remain so employees 
can communicate information to customers better. The concept of consumer education, 
especially education in marketing management will be very closely related to the concept of 
promotion in marketing. Promotion  in Islamic marketing management, is a way of 
communicating and marketing of goods and services without any deception and fraud and 
uphold the values of honesty and fairness for all parties.  And accountable for their actions 
before God Almighty (Abuznaid, 2012). 

The second element is justice, virtually every marketing management literature on Islam, there 
is agreement that one of the factors that differentiate between Islamic marketing and 
conventional marketing is the presence of justice, both in terms of inputs and outputs, as well as 
in terms of equity information. As disclosed by Wilson (2013) which revealed that fairness is an 
important factor in the consideration of the discussion about Islam marketing. Furthermore, the 
same thing also expressed by Jafari (2013), namely that revealed that the factor that would 
distinguish between Islam and other marketing is the upholding of justice in practice. 
Furthermore Zared and Dababi (2015) also revealed that the Islamic marketing is a marketing 
system that uses the principle of maximization of value, fairness, and to encourage the welfare 
of the people. From these explanations above, it can be said that the principles or values of 
justice is a very important factor in planning any marketing strategy, if the strategy is based on a 
Islamic marketing system. 

The las elements of is maslahah. Maslahah in context is the ultimate goal of maqasid sharia 
itself, or it can be said that the maqasid syaria is maslahah. In the construction of theories 
relating to Islam, many Scholars who use this maslahah as a foundation for building the 
theoretical concept. Maslahah is composed of five factors, namely the protection of religion, the 
protection of life, protection of intellectual, protection of offspring, and protection of wealth, it 
is also often referred to as a form of the basic needs of a Muslim (Gani et. Al. 2011). From this 
description appears where the similarities between maslahah and maqasid syariah where, 
according to Imam Ghazali also stated that the maqasid sharia can be divided into three types of 
needs where the needs are essentially of the need for protection of religion or faith, life, 
intellect, lineage, and wealth. 

The three elements mentioned above is basically the factors that are very important in attracting 
consumers, satisfy customers and build commitment of a consumer. As the results of Hasan 
et.al. (2013) regarding fairness in the services sector, found that fairness in the provision of 
services and equity prices is an important factor in establishing a consumer's satisfaction and 
loyalty to the service providers. Based on the results of research Khan et. al. (2012) found that 
the sale of a good or service will affect the level of customer satisfaction. The better the 
promotion is done, the higher the level of customer satisfaction. A similar trend was also found 
by Gustin (2012) who found that the sale will boost the level of satisfaction of a consumer. With 
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the next step after reaching the satisfaction of consumers it is necessary to build loyalty from 
consumers. Loyalty of consumers is essentially a form of commitment is not aware of a 
consumer that drives the consumer to continue to be a consumer of a good or service and will 
also encourage consumers to spread positive news about the goods or services to others. 

Based on the above discussion it can be formulated problems in this study as follows:  

1. Islamic banks are still having problems in terms of educate the customer about the 
Islamic banking system and socialization of the Islamic products. These issues are not only 
about the amount of promotion or dissemination of Islamic banking, but rather the effectiveness 
and acceptance of information to customers who are still considered to be less, thereby reducing 
the attractiveness of Islamic banking customer.  

2. Another issue that can be found from the above explanation is Islamic banking is still 
not fully oriented to the sharia orientation. This casts doubt on the level of Syariah compliant of 
Islamic banking.  

3. Islamic banking is also still faces problems regarding the development of the Islamic 
banking market. This issue is fully resolved to build satisfaction and loyalty of its customers.  

literature review 

Marketing is a tool that is most important for a company to get its customers (Kothler and 
Armstrong, 2006). Marketing has also become an important tool to be able to create customer 
satisfaction so the company has a good positioning and a good image in the eyes of 
Customer(Orveli and Hugess, 2012). Then current marketing emerged the so-called Islamic 
marketing, which is a big question, as to what exactly is the Islamic marketing. 

In conventional marketing discussion many Scholars revealed that Islamic marketing is the only 
marketing aimed at a group of Muslims, or a form of marketing that is used in a particular 
location which is dominated by Muslims, but actually it is not so. It should be understood that 
the Islamic marketing is a new form of marketing that will define the marketing to be different, 
this is because marketing Islami has a different Thought, that is a thought that based on the 
understanding of Islam itself (Wilson and Grant, 2013). The same thing also expressed by 
Ghifari (2012), which revealed that should not simplify matters regarding Islamic marketing as 
a marketing concept that is related to the community or the Muslim community and should be 
studied more deeply about the fundamental theory and philosophy of Islam itself. Chaci and 
Latieff (2008) states that Islamic marketing is marketing that combines the principle of 
maximizing the value with the principles of equality and justice that encourages the public 
welfare. Furthermore Ahmad and Muchtar (2001) illustrates that Islamic marketing is marketing 
that do not exploit consumers, maintain honesty, not to cheat, and act on justice, fraternity and 
equality. According to Abdullah and Ahmad (2010) states that Islamic marketing is marketing 
based on the Quran and the Sunnah that manage balance between the interests of the company 
in the form of profit, customer interest in the form of the provision of safe and quality products, 



____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

____________________________________________________________________________________________ 

158 

 

and ensure the general welfare. According Arham (2010), Islamic marketing is marketing based 
on the spirit of tauhid, which is driven by the principles of brotherhood, justice, and equality, so 
as to encourage prosperity through expedite the fulfillment of customer needs. 

Up to this time, the application of sharia in Islamic banks maqasid is already quite a lot, but 
most of the research and study sharia maqasid is still directed to sectors or fields of Islamic 
banking finance itself. Few studies centered on the study of marketing or business strategy that 
implements sharia maqasid itself. However, through a discussion of the maqasid in the Islamic 
finance can be seen that the actual assessment of a sharia banking is not only related to only 
halal products both procedures or mechanics, but also require a commitment from the values of 
Islam. Through these explanations can also be concluded that in order to establish Islamic law 
can be done through ijtihad, it is in order to obtain a more practical output. There are several 
studies on the implementation of sharia maqasid in marketing and business processes include, 
Mohamad et. al. (2008) suggested that in applying the maqasid sharia in the maqasid sharia 
business process will consist of three main factors, namely education, justice, and mashlahah. 
Further research conducted by Mohamada et.al. (2016), which measures the performance of a 
study the company.In also uses three factors: education, justice and the achievement maslahah 
in measuring the level of business performance. 

In the literature more earlier, Abu zahara (1997) revealed that as the goal of Islam, Sharia 
maqasid can also be used as a form of goals that need to be met by a company which is based 
on Islam. Within the company, the purpose of maqasid sharia consists of three main points, 
namely, 1. Educate every individual 2. Build justice 3. Advancing the interests of the maslahah. 
Based on the research results, it can be molded to a conclusion that the factor of education, 
justice and maslahah is an important factor in the implementation of sharia in a business 
maqasid. These three factors were also to be used in identifying marketing based on maqasid 
Islamic sharia. 

 

Education 

In the marketing when discussing the topic of education is certainly the most important is to be 
able to better educate the customer with the customer in order to truly understand the product 
and the company, so customers are expected to be interested in what the company had. In other 
words, the closest form of this educational program is through promotion. As expressed by 
Abdullah and Ahmad (2010) that the marketing aims to inform and educate the costumer, on the 
other opinions expressed by Kothler and Armstrong (2006) that the role of the promotion  is to 
inform the customer or potential customer about the existence of a product, in order to can 
influence the customer to be like to try and buy a product or affect the person's preference form 
so interested in a product, or remind the customer about the benefits of consuming these 
products. With a simple sentence is the promotion  has a goal of changing the mindset of a 
customer to choose a products.If linked with educational goals then it will be very similar. 
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As a form of Islamic marketing promotion certainly must be implemented within the limits of 
the rules of Islam. In the Quran regarding this promotion, in the Al-Imran, 104 which means, let 
none of you are calling a class of people to virtue, sent to the right and prevent it from being 
evil; they are the lucky ones. In the paragraph above, said to be the basis of the knowledge of 
the sale that the promotion does not cause negative things. Such as, encourage activities 
reckless, wasteful spending, and promiscuity between men and women. It also Rasullah SAW 
mentioned that the best Muslims are Muslims who are of good moral character, and thus a good 
promotion should encourage the good morals (Abdullah and Ahmad, 2010). In some hadiths, 
the Prophet SAW said: "From Abu Hurairah," The Messenger shall Allahu'alaihi wa sallam 
never passes a stack of food, then he put his hand into it, then his hand touched something wet, 
then too he asked, "What is this, O the owner of the food? "The owner replied," The food is 
exposed to rain, O Messenger of Allah. "He said," Why do not you put it on the food so that 
people can see it? Know that whoever fool he is not from our group. "(HR. Muslim # 102). 
Furthermore, in a different Hadith: "Whoever cheats, then it does not include our group. People 
who plot and deception, his place in hell "(HR. Ibnu Hibban 2: 326). In another hadith also 
mentioned how Islam in marketing a product that is: "From Abdullah ibn Mubarak that he heard 
Ibn 'Umar said," A man reported to the Prophet. that he was often cheated in the sale. Then 
Rasulullah saw. said, 'Anyone who deal with you tell him,' No seduction-fraud '.' So every 
man's trade, he always says, 'There is no seduction-fraud!' "[Reported by Muslim]. By looking 
at the third hadith above it can be seen that in conveying information about goods and services 
in the marketing of their banned Islamic deception, fraud, and use seduction in the delivery of 
information and the promotion. Shaikh 'Abdullah Al Fauzan said, "Deception or subterfuge on 
God forbid something that has led to the wrath and the curse of Allah .The doing this trick 
innocent trickery due to Allah Ta'ala. People like this have to resemble the Jews were exposed 
to the wrath of God. Whoever imitates a people, he belonged to them ". Description of Shaikh 
'Abdullah Al Fauzan mentioned above is based on the hadith the Prophet SAW below: "Verily, 
Allah and His Messenger forbid selling alcohol, carcasses, pork and sculpture." Some asked, "O 
Messenger of Allah, what do you think about selling fat carcass, carcass fat considering it used 
to patch up the boat, lubricate the skin, and the oil used for lighting? "the Prophet shall Allah u 
'alaihi wa sallam said," No way! Sale and purchase of the carcass fat bastard. "Then, the Prophet 
shall Allahu'alaihi wa sallam said," May Allah curse the Jews. Indeed, when God forbid carcass 
fat, they melt it and sell oil from the carcass fat, then they consume the proceeds. "(HR. Bukhari 
no. 2236 and Muslim, no. 4132). In this hadith there may be mentioned that the transactions of 
illicit goods by subterfuge so it does not seem unlawful is prohibited by Allah. 

Hasan and Latiff (2008) suggested some forbidden act in Islam marketing promotion, namely: 
1. Not allowed to use sex appeal. 2. Not allowed using emotional appeal. 3. Not allowed to use 
the fear appeal. 4. Not allowed to use false testimony. 5. Not allowed to use the research to 
pretend. 6. Not allowed to fool the mind. 7. It is not allowed to create an event that is outside the 
framework of Islamic teachings. Those things are not allowed because it is based on Islamic 
teachings it is unethical to do. A similar opinion was expressed by Trim (2008) argues that in 
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Islamic marketing, marketers are not allowed to promise something exaggerated, thus causing 
customer feel cheated later. 

Service fairness 

The concept of justice in Islam is one concept that is highly regarded in Islam. Many verses in 
the Quran that commands Muslims to be fair, not only to the Muslims themselves, but also to all 
mankind. As the Word of God, which means: "God told you to convey the message to those 
who deserve it, and (told you) what if the established laws among humans that you assign to the 
fair. Verily Allah gives his best teaching it to you. Verily God is all hearing and all-seeing. 
"(Qur'an, An-Nisa, 58). Furthermore, Allah also says about justice in Surah An-Nisa verse 135, 
which means: "O ye who believe! Be ye really upholder of justice, as witnesses to Allah even if 
against yourselves, or mother, father and kin , If he is, rich or poor, Allah is more out maslahah. 
Do not follow your own desires and deviate and truth. And if ye distort (words) or with a 
witness, then surely Allah is Knowing Everything what you do ". In another verse Allah said in 
SurahAs-Syuura paragraph 15, which means: "So therefore summon (them to the religion) and 
remains as commanded and do not follow their desires and say:" I believe in the books revealed 
God and I am commanded to do justice among you. For us our deeds and for you your deeds. 
There is no contention between us and you shall gather among us and to it back in (us) ". In 
another verse Allah also reiterated the order to be fair that is in Surah Al-Maidah verse 8, which 
means: "O you who believe, you shall be people who always uphold (the truth) for Allah, as 
witnesses fairly. And do not let the hatred of a people, encouraging you to justice. Be fair 
because the fair it is closer to piety. And taqwa in Allah, God is aware of what you do. " 

In the marketing services sector, for many practitioners and academics  are focusing on how to 
create a form of good quality and attractive services. This is due to the service sector, the 
produce intangible  product, so in marketing will be more difficult because it was built only in 
words only. To that comes servqual, or a tool to measure the quality of service. There have been 
many researchers who developed the concept of this servqual, the development is done in order 
to servqual be more specific and thus more practical used.However today both practitioners and 
academics are trying to reach new heights in building a better service, for it was appointed the 
concept of service fairnesss. 

a concept of service fairness are appointed based on equity theory proposed by Adam (1965). In 
this theory proposed that each individual will be motivated by the level of fairness of the input 
they provide compared to the results to be obtained. If individuals feel unfair, that individual 
will attempt to resolve these injustices. Although it will be a different attitude depends on the 
injustices feeling by the individual, if the individual feels that what it receives less than it should 
be the individual will find himself deceived or cheated, but if it happens the opposite of what is 
received is excessive individuals would feel bad, or less worthy. 

According to Kar (2007) on the service of justice, there are five different types of justice 
services, namely: 1. distributive justice. Distributive justice is justice with regard to the reaction 
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of cognitive, affective and behavioral actions against the proceeds received by a customer from 
what is already given. Several other researchers refer to this distributive justice as fairness 
results. 2. Procedural Justice. This procedural justice is justice relating with rules and processes 
that need to be done by a customer to get a result or services. 3. interactional justice. This 
interactional justice is justice relating to interaction performed by the server to the customer at 
the time of communication between the two sides. Interactional justice can also be defined as a 
justice-related attitudes and behavior in the form of interaction at the prosses distribution 
services from the server to the customer. According to Carr (2007), interactional justice has two 
main dimensions, namely: a. Interpersonal justice. This interpersonal justice is justice that focus 
more on manners or behavior that occurs between the server and the customer, such actions are 
polite, friendly and so on. b. Justice information. Fairness of this information over to justice 
relating to the fairness of the information exchanged during the process of distribution of these 
services, such as whether the information given enough servers so that customers feel 
comfortable during the process or whether such information is sufficient so that customers are 
not disappointed or experiencing a misunderstanding. 4. Justice systemic. This systemic justice 
is a form of justice that will assess hole of any form of justice. Yet many researchers who do not 
agree with any form of justice is because the bet is not necessary because already there are 
details such as the above three forms of justice. 

Besides the four forms of justice services as mentioned above, there are different opinions as 
opinions from Namkung and Jang (2010) who argued in his research that not only the use of 
procedural justice, distributive justice and interactional justice but also need to include the 
concept of price justice. The price of justice itself is justice-related costs need to be incurred by 
a customer to get a product or service. Some researchers put any kind of justice on procedural 
justice, but according to Namkung and Jang (2010) both of these things are different. 

Orientation on Maslahah protection 

Before discussing more about maslahah need to understand about the orientation in marketing 
manajmen, Kotler says that in marketing required a basic philosophy which would be the shape 
of the main orientation for a company to do marketing. During this time there is some form of 
marketing orientation that is commonly used is as follows: 1. The production concept. Is the 
oldest philosophical concepts that guide sales. Stating that consumers will prefer products that 
are available and at affordable prices. With this concept, the management should focus on 
improving the efficiency of production and distribution. The production concept is still a useful 
philosophy in some situations. 2. The product concept. Stating that consumers prefer products 
that offer quality, performance, innovative features best. Based on this concept, marketing 
strategy focuses on continuous product improvement. 3. The concept of selling. Many 
companies follow the concept of sales (selling concept), which states that consumers will not 
buy the company's products unless the product was sold in the scale of large sales and 
promotional efforts. This concept is usually practiced on stuff that does not look for items that 
are not thought to be purchased by the consumer under normal circumstances, such as insurance 
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or blood donor. These industries need to track leads and sell products based on the benefits of 
the product. Nonetheless, aggressive sales as it contains a high level of risk. This concept 
focuses on the creation of a sales transaction and not long-term relationships with profitable 
customers. 4. The marketing concept. States that the achievement of organizational goals 
depends on the knowledge of the needs and wants of target markets and deliver the desired 
satisfaction better than competitors. With this concept, focus and customer value is the path to 
sales and profits. His philosophy is "make and sell" centered on the product. The marketing 
concept is a philosophy of "sense and respond" customer-centered. It saw the marketing not as a 
hunting but as gardening. Work carried out not find the right customers for your product but 
find the right product for the customer. 5. The marketing concept of social insight. The 
marketing concept of social insightful question whether the pure marketing concept is already 
considering the possibility of conflict between the desire for short-term with the long-term well-
being of consumers and the consumer. Is the company able to satisfy the needs and desires of 
the target market is currently always do the best for consumers in the long run? The marketing 
concept is social minded states that marketing strategies should be able to provide value for 
customers in the way of maintaining or improving the welfare of consumers and society. This 
research will use the concept of orientation will be based on maslahah in other words, a 
company will be more concerned about the welfare of its customers and the general public as 
opposed to just focusing on corporate profits. 

Etymologically, maslahah means doing good, right or in accordance with the truth. When 
formed into the shape of the noun itself maslahah will mean good or something useful. 
Technically maslahah can be defined as an objective consideration of a law or the meaning of 
the relationship between them. According to Al-Ghazali, who referred to as maslahah is action 
in providing protection and security of the objectives of Islamic law, which can be summarized 
in five points, namely the protection of faith, life, intellect, lineage and wealth. Thus maslahah 
also be referred to as a benefit or interests that need to be guarded by Islamic law or sharia by 
mankind through five things. 

Based on some of the researchers maslahah  divided into three types, namely: 1. Maslahah 
Muctabarah, namely maslahah listed are valid in the Koran, but still requires further consensus 
interpretation. 2. Maslahah mulghah, namely maslahah obvious is usually in the form of a 
command or prohibition in the Quran. 3. Maslahah mursalah, namely maslahah still unclear the 
circumstances and may also still unclear whether or not done. Mursalah maslahah type is the 
type maslahah are usually much studied because it requires more study to determine whether 
something that may or may not do. According to Al-Shanqiti Maslahah itself can be shared by 
multiple classification: 1. The first is based on the consequences, in this classification maslahah 
can be divided into five categories, namely, the protection of religion, the protection of life, 
protection of sense, protection of offspring, and property protection. 2. Classification by level 
maslahah, in this classification maslahah can be categorized into three dharuriah ie where it is 
maslahah basis or can be regarded as maslahah in the form of requirements, namely hajjiah 
maslahah are still in the form of need but it is more directed to comfort, meaning that if this is 
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not achieved an individual it would still be alive and well, and that is maslahah highest 
tahsiniah, maslahah can also be said to be a luxury maslahah namely maslahah which 
individuals achieve their best. 

With all three core elements of maqasid sharia implementation in business processes that have 
been described above are expected that education of the customer, service fairness and the 
protection of maslahah will be able to give satisfaction to the customer. 

Satisfaction 

Estiri et. al. (2011) suggest that satisfaction is a feeling or attitude when a consumer can find the 
fulfillment of their hopes on an attribute that there is a product or service and will lead to a 
sense of satisfaction in all aspects of these services. Consumers who have been satisfied will 
make repeat purchases and will disseminate positive information to potential customers that 
others regarding these services. Until now there are many opinions about the models used in 
consumer satisfaction this notice. As stated by Meng et. al. (2008) suggests that until now there 
are nine models of customer satisfaction that is used in several studies. As the confirmacy- 
disconformacy paradigm, the attribution models and the equity models. But among the models 
of the satisfaction of the conformacy-disconformacy paradigm is a model of the most popular in 
use. Based on Oliver (1980), the concept conformacy-disconformacy paradigm of this, the 
satisfaction will be based on the expectation of a consumer to a product or service before he 
consumes the product or service it and hope it will become a standard which will then be 
compared with the actual performance of the product or service purchased. So based on this 
model of customer satisfaction is a response that occurs after the performed purchase of a 
product or service that is caused by the comparison between the expectations before the 
purchase with what is accepted by the konsuumen after purchase. In other words, the 
satisfaction is characterized as a form of the difference between expectations and performance 
prior to purchase is received after the purchase. Expectations before the purchase is an urge or 
desire about the performance of a product or service to buy. While disconformacy is a result of 
the difference between the expectations of the votes received after purchasing services 
(Parasurahman, 1994). If what is received by the consumer in accordance with what is expected 
there will be satisfaction and will strengthen the consumer relationship with the transmitter of 
the services, in case the expectations formed consumers the higher of the rating on the service 
received will be formed attitude dissatisfied and will weaken consumer relationships with a 
transmitter of services. And when what is expected is equal to what is accepted there will be 
confirmacy (Oliver and Disarbo, 1988). Based on Kanning and Bergman (2009), the concept of 
paradigm conformacy-disconformacy a better concept in measuring the satisfaction of a 
consumer. 

Loyalty 

Dick and Basu (1994) found that customer loyalty is an important determinant to gain a 
sustainable competitive advantage. Andreassen & Lindestad (1998) even found loyalty as a key 
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factor for profitability. Meanwhile Morgana et. al. (2008) say that loyalty is formed an intention 
behavior is caused a high level of customer satisfaction with the product / service. 

Some researchers identified that customer loyalty is a construct that consists of attitudes and 
customer behavior. Aspects attitude of loyalty, for example: the intention to repurchase or buy 
products or additional services from the same company, willingness to recommend the company 
to others, show resistance to switch to another company (; Narayandas, 1996) , and also 
expressed a willingness to pay a premium price (Zeithaml, Berry and Parasuraman, 1996). On 
the other hand, the aspect of loyalty behavior is a clear demonstration of purchase of products / 
services repeatedly, or purchase a product / service that is different but of the same company; 
recommend the company to others; and reflects the possibility to choose the products / services 
of the company in the long term (Feick, Lee, and Lee, 2001). It can be concluded that customer 
loyalty is expressing the behavior desired by the company on product / service it. Pearson 
(1996) defines customer loyalty as a customer mindset that benefit the company as committed 
to buy back the products / services of the company and are willing to recommend the products / 
services to others. Other studies also support the relationship between customer loyalty and 
profitability. When customers become more loyal to an entity, it allows these entities to flourish 
(Reicheld & Sasser, 1990). Even minimal changes in customer loyalty can have a financial 
impact signifikanbagi company. For example, a small rise by 5 per cent market share due to the 
shift of customers from other brands can lead to an increase of 60 per cent of profits (Reicheld 
and Sasser, 1990). The importance of customer loyalty is a direct result of the many advantages 
for the marketing efforts of your products / services. First, loyal customers are likely to affect 
competition (Chaudhuri and Holbrook, 2001). Second, Amine (1998) stated that the confidence 
in the brand as a consequence of customer loyalty. Therefore, the fact that the loyal customers 
feel confident and satisfied with the brands they choose, they tend to be involved in finding 
information about competitors (Dick et. Al. 1994), so they are more likely to maintain their 
preferred brand. According to Fornell and Wernerfelt (1987), retain customers cheaper for the 
company than an effort to get a new one; where this makes customer loyalty is an added value 
for the company. Cost to serve the loyal customer is also not as big as the company serve new 
customers (Hui and Au, 2001). Due to the fact that they are loyal to the brand, they also tend to 
be less sensitive to price, thus increasing profit margins on the product (Jacoby and Chestnut, 
1978). Recently, loyal customers profitable because of their willingness to do on word-of-
mouth, in which the non-loyal customers such practice does not exist or may even issue a 
negative word of mouth them (Dick et. Al. 1994). Positive word of mouth helps companies 
acquire new customers and retain existing ones. So it is clear that an increase in customer 
loyalty provide a favorable outcome for companies, brands, products, or services. 

Education to satisfaction and loyalty 

As has been mentioned that this customer education has a similar principle to the promotion , so 
in this study customer education will be referred to as a promotional activity. Khan et. Al (2012) 
described the promotion as a different form of activity to attract and gain the attention of 
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customers to purchase products or services through personal selling, public relations, sales 
promotion and advertising. Results of research Khan et. Al (2012) give the result that there are 
positive influence between promotion on customer satisfaction. So the higher the sale is 
expected to have a positive impact on customer satisfaction. Furthermore Gustain (2012) also 
found that the campaign will influence positively on customer satisfaction, not only that this 
promotion can also increase customer loyalty through satisfaction or directly. Sukmarini (2013) 
also found that the promotional strategy used by a company will be able to influence 
satisfaction and also affects customer loyalty. In addition, customer satisfaction will encourage 
customer loyalty to the company. In another study low et al (2006) also found that there is a 
positive effect of promotion of customer loyalty though the level siknifikansi really depends on 
the level of loyalty of the customer mentioned in this study Low et al (2006) divides the two 
types of customers, namely hard  loyalist and soft loyalist  . In subsequent studies Saeed et al 
(2013) also echoed that there are significant promotion of customer loyalty but it depends on the 
level of customer loyalty. 

Fairness to satisfaction and loyalty 

Omar and Ramaya found that not only quality service but justice services can also affect 
customer satisfaction, customer satisfaction where this will encourage the formation of 
customer loyalty so that companies can continue to run. A similar trend was also found by 
Hermann et al which found that the justice service affects customer satisfaction. Esteban found 
that justice services closely related to satisfaction and customer loyalty. In another study also 
found that the justice service is a factor predictor of customer satisfaction and which both have a 
strong positive correlation. A similar trend was also found by chenet.al. which found that the 
justice service has an influence on customer satisfaction. In another study, Hasan et. al. (2013) 
also found where the justice service and service quality affects customer satisfaction and loyalty 
positively. Furthermore, Zhu and Ji (2012) also found that the justice service is a strong 
relationship with the customer satisfaction. 

Maslahah to satisfaction and loyalty 

Basically there are no studies directly related to maslahah influence on customer satisfaction 
and loyalty. However, based on the meaning of maslahah itself both etymologically and 
technically it should maslahah will bring a positive impact. The impact will be talked about of 
course is the satisfaction of the customer. Protection of maslahah indirectly is a form of special 
and personal attention of a company to its customers. Thus the higher the company's ability to 
achieve maslahah protect the higher level of customer satisfaction. As has been argued that the 
high satisfaction will establish customer loyalty. There are several studies that intersect with the 
influence maslahah on satisfaction and loyalty as follows, kalthom and Ismail (2001) revealed 
that there are a lot of awareness and acceptance of the application of marketing based on Islamic 
rules both in terms of businesses and the general public, but it varies depending on the 
background religious educational background of each person. Furthermore, Alam et al (2001) 
found that religiosity is a major factor that encourages mediation of consumer behavior on 
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Islamic banking services in Malaysia. In different studies, Gita and Janet (2013) found that the 
values are common Islam as kosher / illicit products, honesty, humanity and concern for 
religious activities such as (a prayer) gives the perception reception were more positive on the 
service provided to consumers Muslims in Indonesia. And the discovery of Oka et al (2015) 
revealed that adherence to the rules of Islamic banking is very important for the development of 
relationship marketing in Islamic banking. 

Conclution 

Islami marketing is a marketing concept that is based on the spirit of Islam and tauhid, which is 
accompanied with the principles of justice, equality, fraternity, and seeks to encourage well-
being conducted in the corridors of the teachings of Islam. There are three major components in 
the development of marketing based on maqasid sharia, namely education, justice and 
maslahah. 

Education is a form of activity that resembles a promotional activity on sale yet become a main 
difference is the main purpose of education is to develop thinking and understanding the 
customer with a better direction both knowledge and morals. In educational and promotional 
activities based on sharia maqasid there are several requirements that the activity does not 
violate Sharia that information should be honest, no fraud, no manipulation, no exaggeration, 
and does not encourage customers towards bad attitude. Education has become one of the 
solutions of the problems faced by Islamic banking is to be able to deploy a better 
understanding to the public because it has been proven that the promotional technique that has 
been used less effective. 

Justice is a form that is highly valued principle in Islam, so its application on maqasid syariah-
based marketing is very important. With the principle of justice, Islamic banking is expected to 
compete with conventional banks. 

Maslahah is a form required destination reached by all Muslims. Concern about maslahah 
Islamic banking will form a unique and distinct advantage for Islamic banking because in 
contrast to the first two points, concern for Islamic banks to maslahah is not found in 
conventional banking. 

Based on some earlier research, the three factors above were able to increase customer 
satisfaction and loyalty of Islamic banking in Indonesia. So �implementation of Islamic-
marketing with maqasid sharia based  in Islamic banking  is expected to solve the problem of 
the lack of achievement of the target market share of Islamic banking in Indonesia. 
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DEVELOPING THE HALAL BUSINESS ECOSYSTEM OF ISLAMIC 
BANKING INDUSTRY WITH E-SYIRKAH PLATFORM 

Asep Sudirman 
 
Purpose – The main objective of this paper is to provide the concept and application of 
strengthening the application of primary mode and secondary mode of Islamic Banking products 
and how the application of syirkah platform based on IT commerce (digital platform) for the 
purpose of developing halal business ecosystem which is expected to have an impact on 
increasing market share of Islamic Banking Indonesia is stable and sustainable. 
 
Design/Methodology/Approach–This paper presents the basic principles of Islamic commercial 
transactions from classical fiqh and contemporary scientist thinking that can be applied in primary 
and secondary mode of Islamic Banking products which are then developed to solve a number of 
problems in the implementation of Islamic banking today. The method of writing this paper is 
descriptive with a qualitative approach based on literature study, relevant secondary data, 
discussion, exchange of thoughts with competent people with objects in the investigation to solve 
specific problems and with intuitive-subjective through the involvement of the author's thoughts in 
the issues discussed 
 
Findings–The study reveals that the differentiation of Islamic banking is strongly created by 
strengthening the implementation of sharing-based primary products and product purification in 
secondary mode which provides 3 (three) benefits at the same time that is Functional Benefit, 
Market benefit and Spiritual Benefit.Profit and loss sharing scheme can be implemented 
effectively with the creation of an IT-based (digital economy) application developed from a syirkah 
platform with integrated financial services feature that can record all financial transactions in 
realtime and equipped with online virtual business transaction media that connect the supply 
interaction and demand in a halal market booster creation movement. The syirkah platform 
represents the economic spirit of a shared economy in the one economic movement with the goal 
of integrating halal supply (independent production basis), distributions and halal markets 
(demand) "from the ummah by the ummah and for the ummah" as a halal business ecosystem 
supported by halal banking financial products from primary and secondary modes. Indonesian 
Islamic Banking Industry becomes divergent and powerful by combining the sharing economy 
platform with digital economy as well and focus on the cultivation of halal industry and halal 
market to become the largest halal business ecosystem in the world. 
 
Research limitations/implications–The idea of e-Syirkah Management System application 
development can be further investigated including calculation of investment value, operational 
cost and content development. 
 
Originality/Value–The Islamic bank's control over the halal market along with its industry links and 
distribution channels is predicted to increase the volume of sharia financial transactions 
significantly and encourage market share growth from a strong solid market base. 
 
Keyword : E-Syirkah Platform, Primary and Secondary Mode, Halal Business Ecosystem 
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CHAPTER 1. INTRODUCTION 

1.1. Background 

The popularity of Islamic banking in Indonesia in the last two decades has increased quite 

rapidly but is considered not maximal by many people when the potential is very large. Every 

year there is a growing number of customers, total assets, Third Party Funds, Distributed 

Financing and expansion of Branch network although in the last 3 (three) years there has been a 

slowdown and pressure on various performance indicators due to internal efficiency and 

consolidation efforts in several major Islamic banks . In terms of market share, the Islamic 

banking industry is still far from the target of achieving sharia banking assets, which has been 

proclaimed in the blueprint for the development of sharia banking Bank Indonesia in 2007, 

reaching the target market share of 5% in 2008 and 15% in 2015. Market share Islamic bank in 

the last position of April 2017 only reached 5.36%. The achievement was also boosted by 

inorganic growth with conventional Aceh Bank conversion to Sharia by the end of 2016. It is 

considered irony by the observers of the Islamic economy in a country with the largest Muslim-

majority population in the world.  
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Figure 1. Market Share of Indonesian Sharia (Islamic) Banking as of April 2017 

(Source: Roadmap for Sharia Financial Development 2017-2019 OJK) 

 

Although the Islamic banking industry has attracted considerable enthusiasm and support 

from the community and regulators but in its development Islamic banking is often the target of 

criticism. These criticisms are largely related to the unfulfilled public expectation and high 

expectation of a credible solution of financial products born out of the originality of Shari'ah 

principles and values, not a convergence of conventional financial practices so that in general it 

is difficult to distinguish. One of these sharp criticisms is to consider the inability of sharia banks 

to avoid the trap of conventional banks. This is a general opinion and has been put forward by 

Prof. Rodney Wilson (September, 1996) said, "there are often cases of adjusting and modifying 

conventional instruments that look as if they are legitimate according to Islam." Former 

President Director of Bank Mandiri, Budi Gunadi Sadikin (currently an expert staff of the 

Ministry of State-Owned Enterprises) criticized the shariah bank, he said: "Sharia bank business 

schemes are still following the conventional bank model business, so they are impressed as the 

second-class conventional bank." (Koran Jakarta, November 2016)..   
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The second and perhaps most dangerous criticism is that many Islamic banks rely on 

financing for secondary modes (especially based on buying and selling), but appear to have not 

met the requirements specified by sharia for the permissibility of these modes (Umer Chapra , 

2000). This criticism is not necessarily true, but what makes this critique quite credible according 

to Muazzam Ali (January, 1997) is the practice of secrecy and lack of transparency from the 

bank in carrying out its operations. It's hard for outsiders to know what's really going on. 

Moreover, the return rate taken by sharia banking in reality can be relatively the same or even 

higher than the market interest rate. Practically the pricing level set in the financing calculation 

can not be separated from the benchmark as well as the conventional bank JIBOR equivalent rate 

(Jakarta Interbank Offered Rate) + a few percent. Therefore, appears to appear the minds of 

common consumers, generally always ask where the location of the fundamental difference 

between conventional banks with sharia.   

 The history of the birth of the first Islamic bank in Indonesia (Bank Muamalat, 1992) is 

known by the public as a "profit and loss sharing" bank inseparable from the issuance of banking 

regulations, namely Law No. 7 of 1992 which allows bank operations with profit-sharing system 

in Indonesia. Since then "profit and loss sharing" has been the DNA of sharia banks or the 

distinguishing identities of conventionals that are predicted to be the backbone of sharia banking 

operations in both assets and liabilities. In practice, however, this type of profit-sharing financing 

is only a small part of the financing provided by sharia banks, not only in Indonesia and around 

the world with some exceptions, in Sudan, 62% of total financing is shared, in Iran which 

reached 49% (Adiwarman A. Karim, 2001). 

 From the liabilitis side, the depositors of sharia banks that place their funds in 

mudharabahpun deposit products are still treated like depositors in conventional banks, even in 

practice large depositors of both individuals and institutions (government and private) want fixed 

and sensitive yields on movement market deposit rates. It is not unusual for shariah banks to 

encounter manual credit "lack of profit sharing" transactions. This has to be done by sharia banks 
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because it meets the demands of depositors who still want the rate of return for the results of 

interest rate equivalent equivalent, if not filled deposit funds will be transferred to another bank.  

The difficulty of implementing a profit-sharing financing product that is the primary 

mode of sharia banking has been identified by researchers at the Oxford Center for Islamic 

Studies as quoted by Adiwarman A. Karim (October, 2001), there are five things that make the 

financing of this outcome unattractive Islamic Bank. First, the source of most of the short-term 

sharia bank funds can not be used for long-term profit sharing. Second, entrepreneurs with high 

profit-level businesses tend to be reluctant to use the revenue-sharing system. For them, more 

profitable credit with a certain amount of interest. In general, the most demanding of profit-

sharing financing are those with low profit levels. Third, entrepreneurs with low-risk businesses 

are also reluctant to ask for revenue sharing. Most who choose this revenue-sharing model are 

those who do business with high risk including for example those who just plunged into the 

business world. Fourth, to convince banks that the project will provide high profits, 

entrepreneurs will be driven to make business projections that are too optimistic. This will 

complicate the bank in the future. Fifth, many entrepreneurs who have two books, bookkeeping 

given to the bank is a small profit rate so that the portion of profits to be given to the bank is also 

small when the actual bookkeeping, the entrepreneur posted a big profit. In economic terms, the 

second, third, and fourth problems are called adverse selection, while the fifth problem is called 

moral hazard (Adiwarman A. Karim, October 2001). 

Prof. Umer Chapra (2000) adds to the causes of weak demand of bank clients on profit-

sharing financing is due to the current prevailing taxation system. "The entrepreneurs who run a 

profitable business will not necessarily want to share the high profits with sharia banks when it is 

possible for them to earn interest-based financing. Moreover the business used double 

accounting to avoid high income taxes, so it is not willing to declare its real profits to anyone for 

fear of being detected by the tax authorities ". Thus the tax system encourages more debt-based 
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financing because it views the interest paid is the cost that can reduce taxes while the dividends 

paid are not treated equally. 

It should be realized that the sharia system itself is realistic by allowing the use of 

secondary modes, which is essentially a sale and lease transactions are legalized in Islam. The 

main objective is to facilitate the sale and purchase of installments and / or leases that can not be 

met by primary mode. Shariah has placed certain conditions for the permissibility of these modes 

in order to protect the interests of the parties in the transaction, especially the debtors. The use of 

secondary modes is permissible if the requirements are met honestly. What is forbidden by 

shari'ah is the determination of a positive rate of return based on time value of money in front of 

a loan transaction (Monzer Kahf, 1994). When financing becomes associated with the sale of 

goods and services, such as those occurring in secondary modes, the return (margin) becomes 

part of the price and can not be separated from the allowable profits (Al Misri, 1986). 

The difficulty in implementing secondary modes, especially the system of buying and 

selling murabaha in pure Islamic banking scheme in Indonesia today is constrained issue of the 

tax system (double tax) on the ownership of goods and provisions of the positive law of banking 

that is fully patterned with the system of lending and borrowing money so technically happened 

complexity. This practice became less than perfect and attracted sharp criticism from some 

circles. The sale and purchase agreements of the parties that occur are considered to contain al 

uquud al Murakkabah (multi-dated agreement) composed of two contracts, three promises and 

there are three parties (applicant customers, banks and sellers of goods to the bank) are 

interrelated. The binding obligation in the pledge of purchase prior to the perfect possession of 

the goods sold is entered in the prohibition of the Prophet as a legally banned vanity contract. 

Because the bank when it sells to customers something that does not yet have. They argue that 

Islamic banks have done al Hilah (engineering) on debt with interest (based JIBOR + X%), 

because the nature of the transaction is to sell money with more money than it is tempo with the 

goods between them both.  
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The result is paradoxical condition, that is, on one side of shariah loyalist consumer 

segment which has classical syariah understanding assume syariah bank is the same as 

conventional bank for doing covert ribawi practice, while on the other side for lay customer who 

is accustomed to ease of credit money in conventional bank felt that the sharia bank was too 

complicated because of the contracts that tried to fulfill the legal requirements and the rukun 

buying and selling murabaha. The skeptical situation of market and dilemma position of sharia 

banks should not be ignored as it may weaken the industry positioning and hamper the long-term 

progress of the business.  

As a young industry entity and will move to established, Sharia Bank should not shut 

down the criticism, it is a positive trigger for evaluation, improvements and courage to innovate 

in completing the implementation of the product, so as to generate new power to seize the 

opportunity and create a leap in industrial progress in all aspects.  

Currently, the opportunity is blue ocean because the economic pattern of business 

partnership (sharing economy) back into a global trend by utilizing information technology 

platform (digital economy). This potential should be captured by sharia banks because it already 

has the primary modes of syirkah which is the spirit of sharia banking. The development of 

sharia banking products derived from core competencies will bring the genuine and unique 

characteristics of sharia banking. The development vision with emphasis on harmony and 

balance values is better for sharia banks than the emphasis on competitive values and overly 

progressive efficiency that will trap sharia banks in the same general approach as conventional 

banks that are typical of new capitalism, the value of neoliberalism and individualism, it is 

clearly contrary to the values of sharia. 

The form of competition and the efficiency of such a business relates only to the 

exclusivism of the interests of the owners of capital alone, both equity and bottom line profit, but 

not for the inclusive interest of the community directly with the bottom line of the balance of 

prosperity and prosperity together, whereas in the banking industry the position of public funds 
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(Third Party Fund) dominates the liabilities structure (highly leveraged ratio) than the capital 

owner's funds therefore the public interest should take precedence. This principle of balance is 

most appropriate with maqashid asy shariah that is protecting the mind, descendants, property, 

religion and the environment of the universe for the vision of mashlahah and falah, genuine 

welfare of the ummah, and has a balance between production, intermediation, wealth distribution 

and equitable distribution of the economy according to ushwah (role model) of Rasulullah 

economy is not monopoly and individual conglomeration..   

Rhenald Kasali (January, 2017) in his study of the 2017 economic projection of many of 

the exciting new things incumbents present in sight. One of them, the process of destruction 

through innovation, business model (sharing economy) and disruption. Clearly the entrepreneurs 

are facing a new competition whose identity is not so visible. Like Blue Bird and Express that 

Grab and Uber missed. The opponent came without a logo, no yellow license plates, and no cabs. 

The fleet had suddenly grown up and gnawed at the company's revenue. As a result, Express lost 

Rp 81 billion per third quarter of 2016. Blue Bird's profit decreased from Rp 625.42 billion to Rp 

360 billion in the third quarter of 2016. In late 2016, we also heard of many hotel owners who 

expressed a desire to exit from industry as of the third quarter of 2016. The reason is the 

contraction of APBN funds that make the occupancy rate of hotels for the purposes of 

government activities is reduced. In fact, the beginner traveler (the millenials) is turning from 

hotel to hotel-based lodging sharing economy, such as Airbnb and Couchsurfing. In Bali, along 

Jalan Sunset Road, growing elite boarding houses are offered with this pattern (Kasali, 2017). 

This also happened in the sea transport following the collapse of giant Shipping Lines, Hanjin 

(Korea) which controls 3 percent market share of the world due to the emergence of competitors 

with the model of business sharing economy. 

Indonesia has the largest halal market potential in the world that has not been maximally 

managed by the Islamic banking industry and the majority of Muslims, currently only as a 

market but has limited access to the control of economic resources, production sources and 
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distribution networks is evidenced by the imbalance economic depth. Based on the data presented in the 

presentation of Indonesian economic projection study 2017 in the Sarasehan 100 Indonesian Economist 

event organized by INDEF. Indonesia's economic growth to date has not been said to be inclusive. This is 

evident from the achievement of increasing inequality indicators after the 1998 economic crisis. 

Ownership of wealth in Indonesia, as much as 50.3% of wealth in Indonesia is owned by only 1% of 

households in Indonesia (Source: World Bank data, December 2015). The figures can be said to be very 

lame and endanger national resilience. 

Besides, based on Global Islamic Economy Indicator (2016) data, the Indonesian halal industry 

index is ranked 10th with index number 35.61. Far below Malaysia in the 1st position with the index 

number 120.80. Successive 2nd position of UAE (85.66), 3rd Bahrain (66.21), 4th Saudi Arabia (62.85), 

5th Oman (47.83), Pakistan 6th ( 44.54), the 7th Kuwait (43.96), the 8th Qatar (42.65) and Jordan (37.16). 

 
Figure 2. World Halal Industry Index 2015, source: Thomson Reuters 
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Indonesia is a country with the largest economy in Southeast Asia. The world's largest Muslim-

majority country with a population estimated in 2015 of 257.6 million inhabitants (World Bank, 2015) 

with average middle-to-lower income. Indonesia has a very young average population with an average 

age of 29.2 years (index Mundi). With 90% of the Muslim population, Indonesia holds large-scale halal 

economic potential with power in the food, tourism, Islamic modest fashion, pharmacy and cosmetics 

sectors. (Global Islamic Economy Indicator , 2016). 

For example, in one food sector (food) alone, Indonesia's largest consumption expenditure among 

all OIC member countries is in the period 2015 the amount of Muslim consumption spending reached 

USD 154.9 billion, a number that is quite fantastic. 

 
Figure 3. Top 10 Countries with the Largest Muslim Food Consumption Shopping 2015, Source: 

Thomson Reuters 
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Ironically, according to Thomson Reuters survey results in 73 countries, Indonesia is not 

yet among the best countries in developing halal food and beverage industry ecosystem, Top 10 

best countries include UAE, Australia, Pakistan, Brazil, Malaysia, Oman, Somalia, Saudi Arabia, 

Bahrain and Qatar as shown in the following figure: 

 
Figure 4. Top 10 Countries with the Ecosystem Development of the Best Halal Food and Beverage 

Industry 2015, Source: Thomson Reuters 

 

In addition, Indonesia's digital economic potential is very active and prominent among the 

countries of the world. It is estimated that 70% of web pages in Indonesia are enjoyed through 

mobile phones and more than 9 out of 10 social media users actively access social media through 

mobile phones. It is estimated that the number of Indonesian population that has been connected 

to the internet as many as 88 million people. Based on research e-Marketer, Indonesia became 

the country Top 5 largest internet population with a population of 123 million users in 2018. 
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Most of the first time accessing the internet from mobile phone. (Global Islamic Economy 

Indicator, 2016). 

Figure 5. Top Nations Millenial Numbers Interacting with Halal Business Sector 2015, Source: 

Thomson Reuters 

 

From the above data Thomson Reuters shows the young Indonesian (millennial) who are 

interested in topics related to halal economy as well as transact halal products through the 

medium of the internet (digital economy) is the largest among all countries in the world. 

Based on the condition and background of the problems above, can the Islamic banking 

industry capture the halal Indonesian market opportunity that the authors believe can accelerate 

the growth of market share while increasing the mastery of economic resources of the people by 

applying products developed purely (genuine) from primary mode platform and secondary 

Islamic banking combined with the digital economy platform (digital economy) to become the 

largest halal business ecosystem in the world.                  
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1.2	Formulation	The	Problem	
1) How to create a strong differentiation of sharia banking industry that comes from primary 

and secondary mode so that it becomes the core competencies of sharia banks and can 

eliminate people's skepticism? 

2) How to strengthen the product platform in primary mode so that it is applicable and can be 

an integrated financial solution to capture the potential of halal economy in Indonesia? 

3) What is the form of a leading application system that provides integrated real-time online 

financial services utility solutions and integrates the halal industry on the supply and 

demand side? 

4) How can the Islamic banking industry accelerate the development of halal business 

ecosystems by optimizing the purification of secondary products? 

 

1.3	Research	Purpose	
1) Identify the depth of differentiation of Islamic banking industry that comes from 

strengthening products in primary and secondary mode as core competencies of sharia 

banks. 

2) The strengthening of the shirkah (shared economy) platform combined with IT 

Commerce (digital economy) as the main mode for developing halal industry integration 

on the supply and demand side “of the ummah by the ummah and for the ummah 

"pushed into a solid Islamic banking market (halal market booster ). 

3) Implementation of syirkah platform into a leading application system that provides 

integrated real-time online financial services utility solutions to all stakeholders in halal 

business ecosystem. 

4) Strengthening the purification of products in secondary mode by creating supporting 

products and activities that encourage the independence of the halal goods production 

base, distribution channels and ownership of strategic assets to provide a means of 
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integration of halal business ecosystems with the spirit of the movement "from the 

ummah by the ummah and for the ummah 

 

CHAPTER 2. LITERATURE REVIEW AND METHODOLOGY 

2.1	Literature	Review	
2.1.1. Primary and Secondary Mode 

Prof. Umer Chapra, an Islamic economist of Islamic Development Bank (IDB) said in his 

book entitled "The Future of Economics on Islamic Perspective (2000), that the alternative 

financial intermediation system post-monetary transmission interest rate (riba) is prohibited is 

offering modes of Islamic financing that had vanished in the 19th century. Though these modes 

have convincingly been successful in the past in mobilizing "all monetary resources in medieval 

Islam" to finance agriculture, craft (creative economy), manufacturing, and international trade 

(Chapra, 2000). The modes are not only used by Muslims but by Jews and Christians, so interest-

bearing loans and other open practices are not commonly used (Udovitch, 1970). 

According to research Goitein (1967) a violation of the teachings of Islam, Christianity 

and Jews against the flower found in the documents Geniza. Most of the Geniza documents deal 

with credit issues. Schatzmiller (1994) also concludes that "financial capital has been developed 

in the past by a large number of monetary and precious metal holders, without having to deal 

with usury, and that is not a hindrance". If this system has been successful for centuries then why 

is it unused? There are a number of hypothetical answers to this question.  

Umer Chapra (2000), based on a historical analysis of previous issues, argues that the 

main cause of the economic decline of Muslims is the result of the failure of the political system 

and not the inability of an equity-based financial intermediation system in the face of emerging 

new challenges. The non-functioning of the political system as a catalyst and facilitator for the 

provision of educational facilities, infrastructure and social services as well as in the Islamic era 

centuries ago became the root of the problem. Even the political system is slowly becoming a 
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burden to the economy. This in turn led to the slumping and colonization of a large number of 

Muslim areas by the West and massive destruction of its institutions. The fall of the Islamic 

financial intermediation system (sharia-based), like other Islamic societal institutions, is the 

result and not the cause of the decline of Muslims (Chapra, 2000).       

Chapra's relevance to the Indonesian context is appropriate. The interest rate-based 

monetary transmission model that is a tool of Dutch colonization that colonized the country for 

3.5 centuries ago is still so strong gripping the national economic order and creating profound 

socio-economic imbalance up to now. In fact, even in this millenial era, the lending rate and 

deposit of RI is the highest among ASEAN countries, far above the Philippines, despite having 

economic fundamentals and GDP is relatively lower than Indonesia. Kompas, February 2016 

published an anomaly of RI interest rate compared to ASEAN countries. The average loan 

interest rate of 5 (five) major ASEAN countries is Indonesia 12.5%, Malaysia 4.25%, Philippines 

5.75%, Thailand 6.5% and Singapore 5%. Then the average deposit rates Indonesia 8.5%, 

Malaysia 3%, Philippines 1.5%, Thailand 2% and Singapore 1.75% as shown in the following 

figure: 

 
Figure 6. Average Interest Rates of  5 ASEAN Countries, Source: Kompas, February 2016 
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The rate transmission system has co-opted the economic order of indigenous peoples 

based on mutual cooperation and revenue sharing in the past. For example, in rural Sundanese 

society, revenue share is still known as "paro", until now still institutionalized in farmer 

community in south west java region. The effort of indigenous resistance to the inequality of the 

Dutch colonial-created economic order had occurred in the early 20th century with the 

establishment of the organization of the Islamic Trade Company, then turned into syarikat Islam 

based syirkah (pembongsian) between Batik traders and the markets until it reached the number 

of members as much as 2 (two) million people, led by H. Samanhudi and HOS Tjokroaminoto. 

Therefore, Sharing Economy is not a strange matter in the history of our economy. 

According to Chapra (2000), the alternative system offered in shariah financial 

intermediation is intended to rely more on self-equity investment based on partnership (sharing 

economy) than credit (red: lender-borrower model / creditor vs debtor) consisting of combination 

of primary modes such as mudaraba (passive partnership), musharaka (active partnership), and 

secondary cost models such as cost plus service charge, ijarah (rent charge), ijarah wa iqtina 

'(lease-sale), forward delivery contract and istishna (contracted production) (Chapra: 2000). 

According to the National Sharia Board of MUI and PSAK No. 106 defines Musharaka 

as a contract of cooperation between two or more parties for a particular business, in which each 

party contributes with the provision that the profit is divided by agreement while the loss based 

on the contribution portion of the fund. Musharaka is etymologically derived from the Arabic 

language derived from the word meaning syaraka, agreeing. Whereas by term, musharaka is a 

cooperation contract between two or more parties for a particular business in which each party 

contributes funds (amal / expertise) with the agreement that the benefits and risks will be borne 

together in accordance with the agreement. 
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The basis of musharaka law is listed in the Qur'an as follows: "then they are united in one 

third." (Surah 4:12). Then in another verse: "And most of them that are united, some do wrong to 

others except those who believe and do righteous deeds" (Surah 38:24). 

The legal basis of As-Sunnah based on the Qudsi Hadith: "I (God) is the third party of 

two union members, as long as one of them does not betray the other. If someone betrays another 

then I am out of both. "(Narrated by Abu Dawud No. 2936, in the book of Al Buyu, and Al-

Hakim from Abu Hurairah)  

"God's help is devoted to two parties who are united, as long as both are not 

treacherous." (Narrated by Muslim). 

Nash-nash Al-Qur'an and Sunnah above show that syirkah-based business mode contains 

great benefits, blessings and assurance of God's help in business, but on condition that there is no 

betrayal of the parties that are united or in economic language the occurrence of adverse 

selection and moral hazard of asymmetric information . 

Another profit-sharing mode that is often practiced by Prophet Muhammad SAW is 

mudaraba which at that time became a common partnership model among traders. The 

Messenger of Allah himself is an international trader who often travels across the country known 

as the silk road centered in Syria (Suriah today). 

Mudharabah is derived from the word "adhdharby fil ardhi" ie traveling for trade matters. 

Technically mudaraba is a business cooperation agreement between the owner of the fund and 

the fund manager to conduct business activities, the profit is divided on the basis of profit 

sharing ratio according to the agreement of both parties, whereas in case of loss will be borne by 

the owner of the fund. 

The legal basis of mudaraba, according to ijma 'ulama, the law jaiz (may). This can be 

taken from the story of the Prophet who once did mudharabah with Siti Khadijah. Siti Khadijah 

acts as the owner of the fund and Rasulullah as the fund manager. This type of business is very 

useful and very in harmony with the basic principles of Islamic sharia teachings. The basis of the 
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mudaraba law based on the Qur'an is: "when it is done in prayer then you are scattered on the 

earth and seek the grace of Allah SWT." (Surah 62:10)  

"... then, if some of you believe in another part, let that be trusted fulfill his message and 

let him piety upon Allah his Lord ..." (Surah 2: 283) 

The basis of mudaraba law based on As-Sunnah as narrated by Salih bin Suaib ra that 

Rasulullah SAW said, "three things in which there is blessing: hard sell, muqaradhah 

(mudharabah), and mixing wheat with flour for household purposes not for sale . "(HR.Ibnu 

Majah no. 2280, Book of At-Tijarah)  

"Abbas bin Abdul Muttalib if he handed over the money as a mudaraba, he required his 

fund manager not to reduce the oceans and not to down the dangerous valley, and not to buy 

cattle. If that requirement is violated, he (the fund manager) must bear the risks. The 

requirements given by the abbot were given to the Prophet (s) and he permitted them. "(Narrated 

by Thabrani of Ibn Abbas). 

Syirkah mudharabah is actually a combination of financial syirkah with operational 

syirkah. In this syarikat, one party becomes the financier and the other becomes the operator. 

Untung divided according to the ratio agreed at the beginning, the loss of money borne by 

investors and loss in the form of personnel borne by the operator (Adiwarman A. Karim, 2001). 

Mudharabah is best suited for short-term working capital financing partners in a period of asset 

conversion (trading and manufacture) or project-based financing with measurable business risks. 

Secondary modes at first glance resemble an interest-based instrument because of the 

positive rate of return specified in front. But actually there is one prominent difference between 

them for three main reasons. First, the secondary modes are essentially sales or leases, and not 

borrowing transactions. Secondly, because sharia does not allow a person to sell or rent what he 

does not own, the party providing the funds bears the risk as soon as he or she obtains ownership 

of the goods sold or rented. Third, the selling price is not the interest rate, expressed in the sale 
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transaction and when the selling price has been fixed it should not be changed if there is a delay 

in payment due to unforeseeable circumstances (Umer Chapra, 2010). 

The legal basis under which the full ownership of the assets to be sold or leased in the 

application of secondary modes is as follows: the hadith narrated by Hakim bin Hizam, "He said 

to the Messenger of Allah, 'O Messenger of Allah, there are those who come to me. The person 

wants to have a sale and purchase transaction, with me, stuff I do not have yet. Can I buy a 

certain item that he wants in the market after transacting with that person? 'Then, the Prophet 

said,' Do not sell anything you have not already. '"(Abu Dawud, No. 3505) is considered valid by 

Al-Albani ). 

From Ibn Abbas, the Messenger of Allah (saws) said, "Whoever buys food, then do not 

sell it until he finishes it." Ibn Abbas said, "I think that everything is the same as food" (Bukhari 

2136 and Muslim No. 1525). 

Ibn 'Umar said: "We were in the days of the Prophet sallallaahu" alaihi wa sallam buy 

food. Then someone was sent to us. He was ordered to order us to move the groceries to another 

place, before we sold them again. "(Narrated Muslim No. 1527) 

In Indonesia, the sale and purchase application of murabahah in sharia banking is based 

on the Decision of Fatwa of National Sharia Council (DSN) of Indonesian Ulema Council (MUI) 

and Bank Indonesia Regulation (PBI) number 9/19 / PBI / 2007 jo Circular Letter No. BI. 10/14 / 

DPbS dated March 17, 2008. According to the decision of DSN fatwa No. 04 / DSN-MUI / IV / 

2000 regarding murabahah provisions in sharia banking are as follows: a. Banks and customers 

must engage in free usage of murabahah; b) Goods that are traded are not forbidden by Islamic 

sharia; c) The Bank finances part or all of the purchase price of the goods agreed upon by its 

qualifications; d) The Bank purchases the required goods on behalf of the bank itself, and this 

purchase must be legitimate and free of usury; e) The Bank must submit all matters relating to 

the purchase, for example if the purchase is made in debt; f) The bank then sells the goods to the 

customer (the buyer) with the selling price of the purchase price plus the profit. In this 
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connection the Bank must honestly notify the cost of goods to the customer and the necessary 

costs; g) The Customer pays the agreed price of the Goods for a specified period of time; h) To 

prevent any misuse or destruction of the contract, the bank may enter into special agreements 

with the customer; i) If the bank wishes to represent the customer to purchase goods from a third 

party, a sale and purchase contract must be made after the goods, in principle, become the 

property of the bank. (DSN-MUI, 2000). 

In practice there is no uniformity model of technical application of murabahah financing 

based on sharia. However, the Bank generally agrees to murabahah with customers, while at the 

same time represents (akad wakalah) to customers to buy their own goods to buy. The funds are 

then credited to the customer's account and the customer signs the customer's receipt (TTUN). 

These money receipts form the basis for banks to avoid claims that customers are not indebted to 

the bank for not accepting money as a means of lending. This practice may violate the provisions 

of sharia if the bank represents to customers to purchase goods from third parties, while the sale 

and purchase agreement of murabahah has been done before the goods, in principle, become the 

property of the bank (Cecep Maskanul Hakim, 2004). 

The practice of buying and selling murabaha on the background of various technical 

problems. Among them to further simplify the procedure so that banks do not have to bother to 

buy goods required by customers but simply by appointing or contacting suppliers to provide 

goods and suppliers directly send to customers at the same time on behalf of nassabah. Or by 

way of direct bank to give money to the customer then the customer to buy their own goods 

needed by reporting the purchase memo to the bank. These ways are often done by sharia banks 

to avoid the imposition of Value Added Tax twice which certainly reduces the competitive value 

of sharia bank products compared to conventional banks excluded from VAT. This happens 

because if the bank first will buy the goods required customers on behalf of the new bank and 

then sold to customers murabaha it will happen transfer of ownership twice, from suppliers to 

banks and from banks to customers. 
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Through Bank Indonesia Regulation (PBI) number 9/19 / PBI / 2007 jo Circular Letter 

No. BI. 10/14 / DPbS dated March 17, 2008 which abolished the enforcement of PBI Number 

7/46 / PBI / 2005 concerning the Agreement for the Collection and Funding of Banks 

Conducting Business Based on Sharia Principles, the implementation of murabahah financing 

positions the bank solely as an intermediary institution acting as a provider of funds and not the 

actors buying and selling murabaha. 

This is reaffirmed in Bank Indonesia Circular Letter no. 10/14 / DPbS at point III.3, that 

"Bank acts as the provider of funds in order to buy goods related to Murabahah transaction 

activities with the customer as the buyer of goods". In view of the text of this circular letter, 

clearly affirms that sharia banking transactions based on the principle of buying and selling 

murabahah remain a financing as other transactions using mudharabah, musyarakah, salam, 

istishna, ijarah, and ijarah muntahiya tamlik bundles. 

Associated with ijara assets is based on one of the Hadiths narrated by Saad ibn Abi 

Waqqash r.a. that the Messenger of Allah said: "In the past we rented land with (the road to pay 

from) growing plants. Then Rasulullah forbade us that way and ordered us to pay it with gold or 

silver money. "(HR Nasa'i). 

The clarity of the provisions of the hadith clause and the above mentioned DSN-MUI 

fatwa provides a firm legal basis for full ownership of murabahah and ijara assets in the running 

of secondary mode applications. With regard to the rules of ushul fiqh (qowa'idul fiqhiyyah) 

"that the law of means (wasilah) is equal to its purpose" (lil wasaaili hukmul maqoosidi "), then 

all efforts to guarantee the implementation of the sale and purchase and lease in an honest and 

pure in sharia banking also become mandatory. Some other scholars explain: "al amru bis syai 

yasmulu maa yatimu bihi dhalikas syai" means: "an act (case) the law encompasses all means 

that perfect the deed (the case)". (Book of Sharah Mandhumah Qowaidul Fiqhiyyah li Sheikh 

Abdur Rahman As Sa'diy works as Sheikh Ubaid al Jaabirii). 
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2.1.2. Differentiation of Islamic Banking 

Kotler (2002) broadly states that product differentiation is a product offering that has 

something better, faster and cheaper that will create higher value for customers than competing 

products. Furthermore, differentiation is the act of designing a series of meaningful differences 

to differentiate a company's offer with a competitor's offer. Then Kotler (2002) mentions that the 

company can differentiate its market offer according to 5 dimensions, namely: product, service, 

personnel, marketing channel or brand. 

In the services industry, service differentiation includes ease of ordering, booking 

delivery, customer training, customer consultation, maintenance and repair and hospitality. 

Differentiation of personnel aspect include: ability, courtesy, trustworthy and reliable, quick 

response and communication. Channel differentiation includes: coverage, expertise, and 

performance. Image differentiation includes: coverage, expertise and performance. Image 

differentiation includes: Symbol, media, atmosphere and image. (Kottler, 2002) 

Kotler (1999) suggests a distinction or differentiation can be developed if it meets the 

following 7 (seven) conditions: 1) Importantly, the difference gives many considerable benefits 

to many customers; 2) Obviously, the difference is not owned by others or can be packed more 

clearly; 3) Superior, the difference is better than other ways to get the same benefits; 4) Can be 

communicated, the difference can be understood and seen by the buyer; 5) Precedence, the 

difference is not easily imitated competitors; 6) Affordable, buyers can reach the price 

difference; 7) Profitable, the company makes a profit by accentuating that difference. 

Then according to Berkowits and his colleagues: "Differentiation is using innovation and 

significant point of difference in product offering higher quality, advanced technology or 

superior service in a wide range of market segments". This means that differentiation is done by 

using innovation and meaningful things from differentiated products offered include the best 

quality of technological progress or excellent service to the overall Target market, (A.W. 

Tunggal, 2001). 
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Sharia banking by developing the utility of primary and secondary genuine modes of 

financial intermediation that conforms to the principles of Islamic economics once practiced 

gloriously in the golden era of Islamic civilization, is predicted to create strong and powerful 

differentiation and fulfill 7 (seven) differentiation requirements as proposed by Philip Kottler 

(1999). In essence all the primary and secondary modes that become the unique character of 

sharia banking are universal and relevant business models throughout the ages. Even today the 

economy of sharing becomes a global trend with execution through information technology 

systems and this momentum should be able to utilize the sharia banking industry to become the 

main locomotive that will radically transform the business of traditional banking model that 

today conventional banks have mastered well the chain of business segments from upstream to 

downstream. It is difficult for sharia banking to participate in enjoying an established market if 

only a follower of an existing market. So a bold and radical breakthrough creates a solid market 

through a new pattern of banking-based business partnership (economy sharing) by maximizing 

product utility developed from primary and secondary modes.   

As Rhenald Kasali (January, 2017) puts it in his study of the 2017 economic projection, 

many new things are frighteningly incumbents present in sight. One of them, the process of 

destruction through innovation, business model, and disruption. Clearly the entrepreneurs are 

facing a new competition whose identity is not so visible. Like Blue Bird and Express that Grab 

and Uber missed. The opponent came without a logo, no yellow license plates, and no cabs. The 

fleet had suddenly grown up and gnawed at the company's revenue. As a result, Express lost Rp 

81 billion per third quarter of 2016. Blue Bird's profit decreased from Rp 625.42 billion to Rp 

360 billion in the third quarter of 2016. 

In the end of 2016, we also heard of many hotel owners who expressed desire for exit 

from the industry as of the third quarter of 2016. The reason is the contraction of APBN funds 

that make the occupancy rate of hotels for the purposes of government activities is reduced. In 

fact, the beginner traveler (the millenials) is turning from hotel to hotel-based lodging sharing 
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economy, such as Airbnb and Couchsurfing. In Bali, along Jalan Sunset Road, growing elite 

boarding houses are offered with this pattern (Kasali, 2017) 

Not to mention the restaurants that will someday lose visitors with lunch or dinner offers 

with residents in their homes via the sharing economy platform. So, what about everyday 

products? Just take the food product. Since 2009 the world's middle-class consumers have started 

to leave food in packaging, switching to fresh and organic food. In various big cities in 

Indonesia, we see a group of vegetable carpenters increasingly coming to the residential area. 

Then the fresh fruit and vegetable stores grew rapidly. In the United States alone, since that year 

25 major producers of processed foods have lost revenues of US $ 18 billion (Kasali, 2017). 

Problems in sea transport were also the same. Again, many people misread following the 

collapse of giant Shipping Lines, Hanjin (Korea), which controls 3% (3) percent of the world 

market share. In general, analysts point to weakening economic growth and weakening world 

commodity prices, which even resulted in ship prices dropped 60 percent from the original price. 

However, this phenomenon is actually not much different from the phenomenon of taxi business, 

because shipping company now no longer need to have their own ship. Simply be the only 

operator. So, the freight order from Kalimantan becomes expensive if it must be transported by 

ship from Jakarta. Now the operator enough to contact the ships that are near the location that 

would be cheaper. With this strategy, Djakarta Lloyd, who was also threatened with bankruptcy 

between 2008-2013 and continued losses totaling Rp 554 billion, is now back to health with 

financial records in 2016 able to incise net profit of Rp 40 billion, as operator company. The 

operators' operational motion is invisible and so widespread across industries and sectors, but is 

always denied incumbent. In fact, these changes have followed moore laws that occur 

exponentially, super fast (Kasali, 2017). 
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2.1.3.  Movement Drives Halal Business Ecosystem (Halal Market Booster) 

 "It is not acceptable to see Indonesia as a dairy cow that is caused only by milk. It is not 

in place to regard this country as a place where people come with the intention of taking the 

results, and at this moment it is no longer accountable that the inhabitants are indigenous, have 

no right to participate in political (and economic) , which concerns his own fate ... it can no 

longer happen that someone passes laws and regulations for us, governing our lives without our 

participation. "(Congress of Syarikat Islam in the city of Bandung June 18, 1916, HOS 

Tjokroaminoto) 

 National Heroes H.O.S. Tjokroaminoto above can be an inspiration how the spirit of 

Islamic Shari'ah (Syarikat Dagang Islam) against the economic imbalance created by the Dutch 

East Indies colonial government. The majority of Muslims in this country are currently in a state 

of limited access to market control, distribution networks, resources and production sources in all 

sectors. Based on the data presented in the presentation of the 2017 economic projection study of 

Indonesia in the Economic Summit of Indonesia held by INDEF, Indonesia's economic growth to 

date has not been said to be inclusive. This is evident from the achievement of increasing 

inequality indicators after the 1998 economic crisis. Ownership of wealth in Indonesia, as much 

as 50.3% of wealth in Indonesia is owned by only 1% of households in Indonesia (Source: World 

Bank data, December 2015). The figures can be said to be very lame and endanger national 

resilience.  

 The risk of economic growth that is not able to reduce inequality is enormous. In addition 

to triggering social instability, politics and security also potentially a threat. If it continues to be 

allowed, the revolution can hit Indonesia. Arab Spring which started in 2011 in Tunisia revealed 

that the inequality that happened in Tunisia became one of the causes of the revolution that 

eventually spread to other countries in the Middle East such as Yemen, Egypt and Syria (INDEF, 

2017). World Bank data (2012) shows the level of inequality in MENA countries (Middle East 

and North Africa) in 2013 indicates alarming figures. As many as 20% of the poorest population 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

198 

only get 6.8% share of total national income. The richest 20%, enjoying almost 50% of the total 

national income. (INDEF, 2017) 

 The Islamic banking industry with syirkah platform can be the distribution agent of 

wealth and prosperity of indigenous people who are predominantly Muslim with the creation of a 

solid market driven from the integration of halal industry with halal market "of the ummah by 

the ummah and for the ummah". The pattern of creating halal-based solid market as an ideal 

market model role based on Islamic Shari'a is the model of action ever done by Rasulullah SAW 

and the Companions in the first period of establishment of Madinah state. The strategy of market 

formation is supported by the creation of production sources to meet the food supply needs is 

through the utilization of natural resources by expanding productive land. Dead fields are 

processed to become fertile. 

 The Halal Market, named "Suqul Anshar" or the Anshar market, which in turn competes 

with the largest trade center in Madinah belonging to Qainuqa Jewish Capitalist. In that period 

the economic sector of the Medina state was controlled (monopolized) by the Qainuqa Jews' 

cartel and conglomerate. Qainuqa Market "creates unequal distribution of resources, access to 

source of production, distribution of goods and price control. The Prophet and the Companions 

created the Ansar market that emphasized fairness, fair prices, and an egalitarian system based 

on shirkah (economy sharing) that enabled a fair distribution of income and wealth. The 

economic movement succeeded and became the foundation of a new Medina state led in an 

egalitarian, prosperous and democratic Islamic system. Within just eight years, the Medina 

market grew into the world trade center of the Arabian peninsula. 

 From the above explanation, it appears that the Messenger of Allah had adopted a 

business pattern with healthy competition, without using the authority of his power to shut down 

the Jewish market, given the Prophet's position at that time was a leader, but instead Rasulullah 

entirely submitted his judgment to the community. And in the end the Jewish economy that had 

been hundreds of years old, went bankrupt and went bankrupt even they became poor and finally 
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closed their markets. In addition, the values of ukhuwah, the fraternity between the Muhajirin 

and the Ansar classes were greatly emphasized by the Prophet. Rasulullah very aware that 

togetherness, kinship and brotherhood is one of the prerequisites in the life of nation and state. 

Not only is it useful for political power alone, but it can also boost the economic growth of 

society (Muhammad Akram Khan, 1989). 

 From this it can be seen that the economic thought of the Prophet's substantive 

orientation is "to the common interest of the community is preferred" (sharing economy). Even 

for the achievement of the intended direction and purpose, the Prophet strongly emphasized the 

creation of "social efficiency". This means how the state economy can be managed together with 

good and high usability so that prosperity and prosperity in the real sense. The success of the 

Messenger of Allah (peace and blessings be upon him) establishes an economic order that is in 

its ability to create a handling solution in accordance with the economic potential of local 

Muslims. From the potential of Natural Resources (SDA) owned by Anshar in the form of 

garden and market although not adequate, but because of the effective management of the 

Prophet in utilizing the SDA is by synergizing the ability of Human Resources (HR), namely the 

Muhajirin who are experts in trade and the Ansar who are experts in farming. Another term is to 

integrate halal industry players with halal market players. 

 Based on data from Global Islamic Economy Indicator (2016), Indonesia's halal industry 

index is ranked 10th with index number 35.61. Far below Malaysia in the 1st position with the 

index number 120.80. Indonesia is a country with the largest economy in Southeast Asia. The 

world's largest Muslim-majority country with a population estimated in 2015 of 257.6 million 

inhabitants (World Bank, 2015) with average middle-to-lower income. Indonesia has a very 

young average population with an average age of 29.2 years (Mundi Index). With 90% of the 

Muslim population, Indonesia holds large-scale halal economic potential with power in the food, 

tourism, Islamic modest fashion, pharmacy and cosmetics sectors. (Global Islamic Economy 

Indicator , 2016). 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

200 

 In addition, Indonesia's digital economic potential is very active and prominent among 

the countries of the world. It is estimated that 70% of web pages in Indonesia are enjoyed 

through mobile phones and more than 9 out of 10 social media users actively access social media 

through mobile phones. It is estimated that the number of Indonesian population that has been 

connected to the internet as many as 88 million people. Based on research e-Marketer, Indonesia 

became the country Top 5 largest internet population with a population of 123 million users in 

2018. Most of the first time accessing the internet from mobile phone. (Global Islamic Economy 

Indicator, 2016).      

 Indonesia Top 5 countries that actively use social media networks including Facebook 

and Twitter and use social media as a marketing network including Muslim clothing business 

with the purposes of publication of merchandise products. In the halal tourism sector, Indonesia 

is targeting for the next 4 years as a halal tourism destination targeting 2 million tourists per year 

to 5 million by 2019. The government has been making efforts to improve the infrastructure to 

improve comfort and provide facilities for tourists sensitive to halal standards, enhancing halal 

certification including halal hotels and providing a wide selection of halal beaches. (Global 

Islamic Economy Indicator, 2016). 

 Based on the analysis of the library and data above shows that Indonesia's halal industry 

has not been seriously worked yet and has not been integrated with the potential of halal market 

which is the most populous Muslim country in the world. It is expected that the Islamic banking 

industry will capture such a solid market opportunity that will become an anchor and an 

industrial foundation. 

2.2	Methodology	
This paper is a type of descriptive writing with a qualitative approach. The type of data 

used is secondary data in the form of historical reports or evidence of both published and 

unpublished records (Moeloeng, 2004). Techniques used to collect data in this writing are: (1) 

Literature Study, which is a series of activities related to the method of collecting data library, 
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reading and recording and processing of research materials; (2) Documentary, documentation 

study conducted by reading the previous reports and articles accessed from the internet, books 

and journals in accordance with the issues discussed; (3) Discussion, ie data collection by talking 

and exchanging thoughts with competent people with the object under investigation to solve a 

particular problem; (4) Intuitive-Subjective, is the author's involvement in the issues discussed 

(Ghofar, 1999). 

 

CHAPTER 3. RESULT ANALYSIS 

3.1	Strengthening	Syirkah	Platform	as	the	Primary	Mode	of	Islamic	Banking	
Platform in Big Indonesian Dictionary means work plan, program / statement of a group 

of people about principle or policy (KBBI, 2017). In the term of technology, the notion of a 

platform is a hardware architecture / foundation / standard how a system where applications / 

programs can run; or it could be said the platform is the basis of technology where other 

technologies or processes (operating systems) are made (Wordpress, 2017). Thus, syirkah 

platform can be interpreted as the program architecture that becomes the foundation and standard 

how a profit-sharing partnership based system can run according to goal. 

In the previous discussion, syirkah products or profit sharing generally have a number of 

weaknesses that resulted in objectives not achieved, namely the existence of adverse selection 

and moral hazard. Adverse selection is a problem of information imbalance (asymmetric 

information) conducted by one party, which causes the other party does not know the actual 

conditions of a business. So that the choice set only benefit one party only and harm the other 

party (Imaduddin, 2010). Then the second problem is the existence of moral hazard, is the 

neglect of moral and ethical issues in the business either done by entrepreneurs or may also be 

done by the sharia bank itself. Employers often make project proposals that are inconsistent with 

reality in the field and sharia banks for example demand a very high yield without considering 

the justice side for employers (Imaduddin, 2010).      
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How to solve both problems above? The authors argue, the second solution to the 

problem is to change the database, from previously based on the offline database and time 

horizon into realtime online. Both parties, both entrepreneurs and sharia banks have access to the 

same information on the flow of transaction data and financial flows at once. Thus the 

information obtained becomes symmetrical or linear. Moral hazard potential from the 

entrepreneur side can be eliminated because there is no more engineering income statement / 

financial statement from offline data and no longer the obligation of entrepreneurs to submit 

financial statements thereby reducing the hassles.  

From the side of sharia banks, there are 6 (six) direct benefits are: 1) Monitoring of 

customer's business becomes easy; 2) have big data of customer's business information in 

realtime; 3) Increase the CASA ratio because it controls the entire flow of financial transactions 

of customers; 4) standardization of financing analysis process; 5) improving the prudential 

banking aspect; 6) efficiency and effectiveness of operations and services. 

Next, how to attract entrepreneurs so willing to switch to choose this primary mode? 

Islamic banks can create at least 3 (three) advantages in the syirkah platform that add value to the 

entrepreneurs are: 1) Functional Benefit; 2) Market Benefit; 3) Spiritual Benefit. First Functional 

Benefit means syirkah platform to give a financial multiple services in the form of online 

financing services (working capital and investment), cash register services, cash management, 

bookkeeping, financial statements and business profile (investment rating). Secondly, Market 

Benefit means syirkah platform to shift the paradigm of individual partnership into joint 

partnership by providing Virtual Market facility, which can bring together syirkah members 

virtually so that there is market mechanism of supply and demand. Virtual Market classifies 

syirkah members in clusters based on their respective business sectors eg industry 

(manufacturing), agriculture, trade, services, fashion, hotels, tourism etc. Thirdly, Spiritual 

Benefit means syirkah platform will only create solid market players in a common aspiration to 

achieve a life of maslahat according to Maqashid Shariah by integrating Halal Industry with 
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Halal Market "From Ummah, By Ummah and For Ummah" facilitated system framework that 

provides the halal-financing mode. 

Shirkah members intuitively as business actors will try to maintain their reputation and 

improve their business performance as it will affect the investment rating exposed online in the 

business profile. It will directly affect the trust / valuation of other syirkah partners when 

conducting business cooperation and certainty of funding approval from sharia bank. This will 

create a healthier climate and a more prudent business selection. For entrepreneurs, with market 

access, clear funding sources and credible financial management facilities will increase 

confidence in both investment decisions and strategic cooperation development.      

Operating system syirkah platform in terms of bank financing accommodate the process 

Off Site and On Site at once. This is an absolute advantage in terms of risk management aspects 

compared to the Financial Technology (Fintech) business model. Islamic banks have On Site 

tools in credit appraisal, Credit Investigation (Investment Analysis), documentation and 

verification. Setting the profit sharing calculation parameter becomes the negotiation space 

between the customer as a syirkah member and the Bank as a financing provider as well as 

facilitator, advisor and Shirkah partner. Financial feasibility analysis based on customer 

transaction transaction data record so that it can accurately measure the asset conversion cycle, 

how much the working capital needs of the customer and what is the maximum value of the 

investment requirement in accordance with the size and the financial capacity of the customer. 

The profit-sharing system accommodates Profit and Loss Sharing and Revenue Sharing 

according to the risk appetite of each party and the effect of the customer's investment rating and 

risk profile of the business sector. 

Between customers and banks have the same analytical tools in measuring the feasibility 

of investment and working capital needs that can be financed by the bank because it comes from 

the same database. This system encourages customers and banks to jointly prudent and discipline 

in using financing funds. Since the bank has an accurate database, the bank can measure the 
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customer's risk profile and business sector risk profile in its peer group and the bank has a 

standardized financing analysis supported by a transparent investment banking system 

(parameterater Investment Grade). Customers are encouraged to improve their business rating 

because they will get an extra benefit that is reward bonuses for rewards (or discounts for 

pricing) according to rating criteria.   

To improve business competence, relationship intensity and sharing information of 

syirkah members, the bank facilitates the establishment of small business club per-district 

coordinated by sharia bank branches with informal spiritual activities as well as coffee morning 

and sport event. Small business club is led by a mentor who is an Officer Bank Syariah. 

Periodically held Halal business gathering at the district, regional and national levels by 

discussing the issues of actual halal business, increasing competence and information exchange 

as well as connecting business people into community bonds connected in the same movement of 

halal industry integration and halal market.      

The syirkah platform's architecture is a strong foundation for the creation of 

differentiation of sharia banking industry by altering the traditional banking relationship pattern 

that was previously based on debtor creditors to business partnership with worldly dimension 

and also ukhrawi. Bank customers who are members of syirkah obtain integrated financial 

solutions as well as business community. There are 90% of the country's population of a total of 

257 million people (World Bank, 2015) potentially joining the e-Syirkah of Islamic banking 

industry platform over the long term, a potential market for "Halal" products in the world. 

Welcome on board and Focus!          

The role of MUI as the holder of halal certification authority is very important in 

strengthening syirkah platform by making a Halal product rating to measure the extent to which 

halal aspects financially affect the assessment of the halal level of a product. Classification of 

halal products such as Halal Platinum, Gold, Green and Blue are the criteria. Halal Blue is the 

most basic level which means halal by production process only with 0% sharia financial 
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transaction. Halal Green involves managing transactions and financing by minimum sharia by 

25% - 50%. Halal Gold with minimum shariah financial transactions of 51% -75% and Halal 

Platinum 75% - 100% using sharia financial system. This rating system provides halal 

preferences to consumers and encourages entrepreneurs to join the shirkah platform. 

The role of the Government is crucial in terms of taxation, tax authorities are expected to 

accommodate the calculation of profit-sharing paid by employers to banks as a component of tax 

deductions and is expected to incentives because the economy-based system of sharing (sharing 

economy) can be a catalyst for economic growth and equitable income in the middle of the 

imbalance national economy. Especially in certain high-risk vital sectors, for example, the 

agricultural and organic sectors are expected to provide tax holiday facilities and other incentives 

that encourage entrepreneurs to move in sectors that contribute to national food security. If this is 

accommodated then the tax system may be inherent in the syirkah platform, thus potentially 

increasing the source of state tax revenues and for employers to overcome the difficulties of tax 

management. 

 Shirkah member selection system is generally focused on solid market potential. The 

definition of solid market is the customers who have high loyalty level to sharia banking and is 

consistent with religious values as well as net of bad debts / non-performing loans. Specifically, 

the selection process is done by sharia banking with several entry mode strategies as follows: 

1) Grade 1: existing sharia bank customers who have had a minimum track record 

(collectibility 1) minimum for 2 years, do not have credit in conventional bank for 

ideological reasons and all business activities recorded in the mutation of account in 

syariah bank. On site analysis results: stable business prospects. 

2) Grade 2: existing customers of sharia banks that have had a minimum track record 

(collectibility 1) minimum for 2 years, still have credit in conventional bank due to 

technical reasons there is no syariah bank product that can be substitution, collectibility 

current (kol 1) in conventional bank and most of his business activities are recorded in 
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the mutation of accounts in sharia banks. On site analysis results: stable business 

prospects 

3) Grade 3: existing customers of sharia banks that have a minimum track record 

(collectibility 1) minimum for 2 years, do not have credit in conventional bank and all 

business activities not through sharia bank account. On site analysis results: stable 

business prospects, testing with a mutation of business accounts for 6 months in advance 

and proved good. 

4) Grade 4: referral customers of Grade 1 customers and listed in the Bank's prospect list, 

have a minimum track record of 1 (two) conventional banks at a minimum of 2 years, 

have strategic businesses to support halal and halal markets, good market reputation. On 

site analysis results: stable business prospects, testing on account mutation conditions for 

6 months first proved good. 

5) Grade 5: walk-in client clients who volunteer to join syirkah members, have a track 

record (kolektibiltas 1) in a conventional bank and have businesses that meet the risk 

criteria. On site analysis results: stable business prospects, trade checking results: good, 

and test results with terms of account mutation for 6 months first proved good. 

6) Grade 6: walk-in client clients who volunteer to join, are novice entrepreneurs, have no 

records related to banks, have strategic business proposals to support halal and halal 

markets. Strategic undertaking undertaken at least 1 year with complete business permit 

and get support from at least 2 members of syirkah Grade 1 and 1 member syirkah Grade 

2. On site analysis result: stable business prospect and test result with mutation of 

account for 6 months first proved to be good. 

 

After syirkah members are selected according to the criteria, mapping is based on 

business sector clusters. The establishment of small business club at most 10 entrepreneurs that 

describe the diversity of business sectors and the potential for supply and demand. Business 
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relationships can occur across clubs and each club maintains the business reputation of all its 

members. Reward and punishment mechanisms apply to cases of business contract violation with 

freezing of members and expunged from syirkah members. Club syirkah that can not maintain 

the reputation of its members, will have an impact on the decrease grade of all members syirkah 

and or lose certain benefit / exclusive rights. All syirkah member transactions are required 

through e-Syirkah Management System application that has been facilitated by sharia bank. If 

any transaction without going through the system will be subject to sanctions freezing members 

or removed from syirkah members. This rule of thumb is upheld to ensure commitment, 

consistency and ensuring the solidity of the Shirkah organization. 

 For sharia banks this ensures that the circulation of funds occurs only in close loop not 

out of syariah bank system so that will automatically ensure the stability of funds, the growth of 

low-cost funds such as the effect of the ball saju directly impact the decrease of operational costs 

and price structure, the results will be redistributed in the form of rewards and benefits to syirkah 

members or increase the rating in addition to increasing bank capital and fulfilling investment 

strategy. 

3.2	Application	of	e-Syirkah		
Based on syirkah platform above, e-Syirkah Management System application developed by 

integrating cash payment system (cash register), cash management (banking feature), financing 

operation system, accounting system, business profiling and virtual market online. 

 

Table 1. Application Development of e-Syirkah Management System 

No Syirkah Flatform Content/Feature/Services Benefit 

1 Functional 

Benefit 

1. Cashier  Recording of cash transactions 

through cashier counters / delivery 

channels (Exclusive Users and 
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Banks) 

  2. Cash Management  Standard banking services: In / 

outgoing bank transfer, RTGS, 

history statement, bulk transaction, 

payment (Exclusive Users and Bank) 

  3. Accounting System a. Accounting services from daily 

transactions to periodic financial 

statements. Parameter of assets 

and liabilities in settings based 

on bank verification on site. 

Access data financial statements 

are exclusive only users 

(customers) and banks only. 

b. Financial analysis and 

dashboard indicator 

c. c. Tax (optional) 

  4. Financing Operating 

System 

Consists of: 

a. Financing Indicator analyze (C 

to C period, Net Working 

Capital Analyze, Investment 

Analyze, Cash Flow Projection, 

Activity Ratio,  Liquidity Ratio, 

Profitabilty Ratio ROI, ROE, 

ROA, Solvability or Leverage 

Ratio/DER,Net Worth,Risk 
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Profile etc) 

b. Setting up parameter portion 

(Profit & Loss Sharing or Revenue 

Sharing).  

c. Secondary mode, pricing basis 

by cost structure+. ( MRB, IJR  

etc) 

d. Dealing room Bank (ekslusif 

User dan Bank) 

  5. Business Profiling a. Investment Rating (AAA, AAA-

, AA, A, BBB+, BBB- dll. 

b. User Business Profile 

(Publik) 

2 Market Benefit Virtual Market Online 

System 

a. Virtual Store 

b. Dealing room 

c. Promotion /Hot Offer 

d. Business Information Update 

e. Market Analysis 

(Publik) 

3 Spiritual Benefit Halal Standard a. Halal Index 

b. Islami Content 

(Publik) 

 

 This application facilitates all the activities of customers' financial transactions and major 

business activities through online virtual market. All the financial needs and business decision 
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support can be served in realtime online. Profit sharing is no longer a scourge accompanied by 

complexity instead of providing business partnership facilities with the spirit of win-win 

solution, harmony and harmony. That is the spirit of the values and principles of sharia economy. 

 

3.3	Strengthening	Platform	Products	in	Secondary	Mode	
Secondary mode implementation is aimed at achieving purification objectives and 

development of halal production basis, controlling distribution channels and ownership of 

strategic assets to support the development of halal markets in terms of infrastructure and retail 

network and play a role in the development of strategic infrastructure to improve the quality of 

life of the community. The strengthening of sales-based products can only be executed purely 

and honestly if the sharia bank owns and controls the goods, thus Murabahah can be equipped 

with supporting products and activities namely Murabahah Stock. Murabaha inventory provides 

the authority for sharia banks to organize the production of halal goods what the market needs of 

the people, especially the basic needs. Some production sectors that need to be developed sharia 

banking industry because it involves the achievement of the goal of Maqashid Syariah ie: 

 

Table 2. Strategic Production Basis Developed with Murabaha Inventory Product 

Platform 

Num Cluster Production Items 

1 Fast Moving Consumer Goods (FMCG) 1. Food & Beverages 

2. Body & Soap 

3. Cosmetics 

2 Pharmacy 1. Drugs 

2. Vaksin 

3 Fashion 1. Islamic modest fashion 
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2. Hajj equipment 

4 Housing   1. Construction Material 

2. House Developing 

3. Business Property 

5 Automotive 1. Electricity Bike & Car 

2. Agricultural Vehicle 

6 TV Media, Advertising & Edutainment  1. Halal Entertainment (Cinema, 

Animation, music, commedy) 

2. Halal Education Program 

3. Sport & News Program 

4. Halal Advertising 

5. Islamic Da’wah 

6. Halal Tourism Program 

 

At the end of 2016 there is an important momentum of product strengthening in the 

primary mode with the letter of affirmation of the National Sharia Council of the Indonesian 

Ulema Council (DSN-MUI) on the submission of BNI Griya Swakarya iB Hasanah as the result 

of the meeting of the DSN-MUI Daily Executive Agency on November 2, 2016 delivered by 

letter no. U-602 / DSN-MUI // XI / 2016 dated November 23, 2016 regarding the explanation of 

DSN-MUI on the buying process contained in Fatwa No.04 / DSN-MUI / IV / 2000 on 

Murabahah by stating the following: 

a) the meaning of "buying" in the fatwa is explained that the buying process may also 

include activities of altering, renovating, adding, constructing, or holding murabaha 

(murabaha) assets, as described in the letter of the bank concerning Griya Swakarya 

object; 
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b) Therefore, the process of procuring murabaha objects in Griya Swakarya product means 

that the procurement of Griya Swakarya object is not contradictory to the DSN-MUI 

Fatwa and other Sharia Principles of Muamalah; 

c) Griya Swakarya product is one of the innovative development of sharia banking 

products that fulfill the sharia principles because the bank sells objects that have been 

fully owned by the bank to the customer. 

Thus sharia banks can further develop this mode of inventory of Murabahah products to 

other production sectors / industries that have strategic value as listed in Table.2. 

Secondary Ijarah based mode Lease and lease purchase can be run purely with products and 

activities supporting "Procurement of Ijarah Assets". The Procurement of Ijarah Assets can 

provide additional strength for the sharia banking industry to have strategic assets that generate 

sustainable income with an ever-increasing value of assets. This product can also be used to meet 

the strategy of developing retail distribution channels by facilitating customers who will join the 

retailer. 

On the other hand, ijara mode can also be a product utilized for the procurement of 

infrastructure facilities in contact with the public interest with a definite return source originating 

from APBN / APBD. Ijarah mode is more appropriate for projects with long-term return on 

investment of 5-20 years, but has a direct multiplier effect when the asset starts to be used. The 

following strategic assets that can be provided by the sharia banking industry by optimizing the 

secondary mode of provision of ijarah assets: 
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Table 3. Procurement of Strategic Assets with Ijarah Asset Procurement Product 

Platform 

Num  Asset Category Item 

1 Distribution channel of halal 

market retailers 

1. Halal Kios/Minimarket 

2. Halal Supermarket 

3. Halal Shopping Center 

4. Halal Supermall & Trade Center 

2 Business Property 1. Office Building  

2. Halal Apartement 

3. Halal Sport Center 

4. Halal Industries Valley 

3 Public Infrrastructure  1. Public Transport (Airport Train, 

Commuterline, Other Public 

Transportation Facilities) 

2. Government Building, Campus Building 

and other public facilities with fund 

source APBN / APBD /) 

3. Airport / Port (source of APBN) 

4. Traditional/Modern Market (APBN / 

APBD) 

4 Halal Tourism 1. Halal Hotel  Resort & Tour 

2. Halal family edutainment 

3. Halal international culinary Brand 

4. Halal family beach resort 
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The primary and secondary modes are ultimately integrated to drive the Halal Market 

which will become a solid market of The Islamic banking industry in Indonesia. Sharia financing 

modes perform the intermediation function perfectly because it integrates the monetary sector 

with the real sector. Primary mode of profit and losssharing and secondary mode based on sale 

and purchase and lease can create a quality economic growth and distribution of wealth and 

income is more just because it is based on economic partnership (economy sharing). 

The entire exposure of thought in the writing of this paper can be illustrated in a diagram in 
Figure 6. as follows: 
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CHAPTER 4. CONCLUSIONS AND  RECOMMENDATIONS 

4.1	Conclusions	
1) The differentiation of Islamic banking is strongly created by strengthening the 

implementation of sharing-based primary products and product purification in secondary 

mode which provides 3 (three) benefits at the same time that is Functional Benefit, 

Market benefit and Spiritual Benefit.  

2) Profit and loss sharing scheme can be implemented effectively with the creation of an IT-

based (digital economy) application developed from a syirkah platform with integrated 

financial services feature that can record all financial transactions in realtime and 

equipped with online virtual business transaction media that connect the supply 

interaction and demand in a halal market booster creation movement. 

3) The syirkah platform represents the economic spirit of a shared economy in the one 

economic movement with the goal of integrating halal supply (independent production 

basis), distributions and halal markets (demand) "from the ummah by the ummah and for 

the ummah" as a halal business ecosystem supported by halal banking financial products 

from primary and secondary modes.  

4) Secondary modes products reinforced with supporting products and activities "Murabaha 

Inventory" and "Procurement of Ijarah Strategic Assets" become a means of purifying the 

activities of sale and purchase / lease in Islamic banks as well as means of mastering the 

basis of production, distribution channels and ownership of strategic assets for to support 

the integration of halal industry with halal market in syirkah platform. 

5) Indonesian Islamic Banking Industry becomes divergent and powerful by combining the 

sharing economy platform with digital economy as well and focus on the cultivation of 

halal industry and halal market to become the largest halal business ecosystem in the 

world. 
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6) The Islamic bank's control over the halal market along with its industry links and 

distribution channels is predicted to increase the volume of sharia financial transactions 

significantly and encourage market share growth from a strong solid market base.  

4.2	Recommendations	
1) The idea of e-Syirkah Management System application development can be further 

investigated including calculation of investment value, operational cost and content 

development. 

2) Mapping the potential of halal markets and halal retail distribution channels can 

collaborate with local entities that have concerns and have strong market roots as an 

example of Tip-top Supermarkets (jabodetabek), Pamella Swalayan (Yogyakarta), 

Toserba Selamat (West Java), Bumi Nyiur Swalayan BNS) Sulawesi etc. and so halal 

industry entities such as Wardah Cosmetics, Indofarma and others. 
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ANALISIS INTENSI MASYARAKAT BERWAKAF UANG DI PERBANKAN SYARIAH 

MENGGUNAKAN   THEORY OF PLANNED BEHAVIOUR  (TPB) DENGAN 

MODIFIKASI  

 

HAJJ FINANCE MANAGEMENT 

Fahror Rozi 

Zakky Rifqi Risyadi 

Hamdia Syukraeni 

 

Abstract 

The phenomenon of spiritual awareness Muslim Indonesia is characterized among other things 

by the high interest of the Pilgrim approximately 221 thousand per year and 500 thousand Umrah 

pilgrims every year, the number of candidates was being Haji waiting until 2018 there are 2.8 

million people in 2018. 

Nevertheless Hajj Operation is identical to the issue of the utilization of funds prospective Haj 

pilgrims were not transparent use. The existence of Haji Financial Management Agency (BPKH) 

expected to be a surveillance solution. 

CPC information accumulated funds initial deposit fee Hajj (BPIH) until 2022 could reach 147, 

67 trillion. However, from year to year are finding potential state losses due to mismanagement 

of Hajj Fund Management. 

CPC had released the waste contained haj fee of Rp. 56.6 billion, including the cost of 

inefficiency boarding Rp. 12.8 billion, and some components exorbitant fees as low cost Rp 58.5 

billion. 

There is no clarity 3.5 Trillion Fund DAU (DAU) collected from the initial deposit prospective 

pilgrims could bring benefits and trasnparan its management. 
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The large number of pilgrims who have signed up compared with the available quota, made a 

pilgrim in a normal atmosphere had to wait an average of 19 years. Data in the Ministry of Haj 

said that the waiting period is the shortest in North Sulawesi province that is 11 years 

old. Meanwhile, the longest waiting period is in Aceh and East Java, which is 22 years. 

When the pilgrims had paid a down payment of Rp 25 million, then the money will settle during 

the waiting time, resulting in the accumulation of funds pilgrims in large numbers. 

Magnitude heaping amount proportionate to the amount hajj pilgrims were included in the 

waiting list (waiting list). 

This gives an idea of the potential of the financial management of the Hajj which, if done with 

the precautionary principle can be done to maximize the value of money. 

So far, the fund management Hajj performed by the Ministry of Religious Affairs. The Hajj 

funds placed in bank deposits, which is only Rp 2 billion guaranteed by the Deposit Insurance 

Agency (LPS).When compared with the accumulated fund-Haj per individual and the number of 

pilgrims, the rate of Rp 2 billion would be very small. And would be very unfortunate if the 

amount of funds that settles fairly large haj without playing in the productive sector. 

Keywords: Potential, Management, Funds Haji 
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I. INTRODUCTION 

MANAGEMENT FUNDS HAJJ 

1.1. Background 

              Indonesia is a country with a number of the largest Muslim population in the world. In 

connection with the quotas Hajj Indonesia is the largest quotas in the world. Hajj registration 

every year in the world is increasing, especially in Indonesia this led to limited quota granted by 

the government of Indonesia throughout the year allow the pilgrims to queue for a few years and 

continues to increase until later years. 

              Based on information from MORA RI, obtained the number of registrants pilgrimage in 

Indonesia, per month to reach 40,000 worshipers. Based on the record of the year 

2001 to 2013, prospective applicants Indonesian pilgrims reached 4,998,499 people. If reduced 

to those already set out, the number of Indonesian pilgrims who are still waiting for the departure 

queue as many as 2.2 million people. 

              This gives an idea of the potential of financial management, if done with the remains 

principled Sharia signs of prudence can be done without losing the values of Islam in order to 

maximize value for money. 

              This policy is not only associated with efforts to encourage the economic development 

of sharia itself, but more than that the funds used to carry out the people that worship should be 

net of elements of usury. In other words, the government's policy towards the management of 

community funds is not only related to the issue of "profit and loss", more than it concerns the 

theological aspects as Muslims feel "legitimate" worship is done. Islamic economic practice 

clearly bring great benefits to the Muslims themselves, to realize the integrity of a Muslim 

fanatic, so that Islam is no longer partial. When Muslims are still struggling and economic 

practice usury, meaning a Moslem fanatic yet, because the teachings of sharia economy waiver. 
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              In addition, large funds Hajj this can be managed by making the investment through 

cash waqf and investment sukuk or Islamic bonds. Two investment instruments is very possible 

to do in order to empower the haj funds by sharia. Investments through cash waqf can refer 

Law 41 of the Waqf. Investment through sukuk instruments based on Law No. 21 Year 2008 

regarding the National Islamic Securities (SBSN). 

 

1.2 Restrictions and Formulation Problems 

              Based on the background that has been submitted, as well as research conducted in 

order to be more focused and specific, the problem in this research is limited on the Management 

and Utilization of Indonesian haj funds in perspective Kaffah Thinking. 

              The problems that you want to answer in this paper is formulated in a few questions, 

namely: 

1. How management and utilization of Indonesian haj fund is reviewed in Islam 

2. How maslahah Indonesian haj funds according to Islam 

  

II. THEORETICAL BASIS 

2.1 Hajj Fund 

              Hajj is an annual procession involving millions of Muslims. From different corners of 

the world, Muslims deliberately to be present in Mecca and Medina, to perform the fifth pillar of 

Islam. Implementation of this worship, as evidence of compliance and obedience to the 

commands of Allah. If realized, this ritual, in fact not only the dimension of worship. Moreover, 

the pilgrimage has exceeded the limits of existing dimensions. Nowadays, the pilgrimage has 

been moving the various sectors of human life, including in its sector of the economy and 

business. 
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              From an economic perspective, the Hajj rituals have moved the circulation of money 

(velocity of money) in the community. Trillions of rupiah collected through this annual 

procession. Precisely, more than five trillion rupiah funds flowing hajj every year. 

              There are some problems in the management of haj funds. First, scheme or mechanism 

to manage. Dana Haj divided into two initial deposit fund (BPIH) and proceeds efficiency. BPIH 

deposited into the account menag through Islamic banks and / or national public banks 

designated and managed by the minister to consider the value of the benefits, then most of these 

funds are invested in Shariah Securities (SBSN) or sukuk country. Furthermore, the value of 

benefits (yield optimization) is used to pay various operating expenses of pilgrims in Saudi 

Arabia. The results of the efficiency of the organization of the pilgrimage to the account of DAU 

and utilized to service the pilgrimage, education and propaganda, health, social and religious, as 

well as infrastructure development for worship. 

              During this time the haj fund accounts managed on behalf of the Minister of Religious 

Affairs. Knows how to optimize the value of the fund is only menag Hajj and or officers / 

officials associated with the management of haj funds. The pilgrims as the rightful owner of the 

funds were never knows how much the optimization of hajj funding to settle or invest it, 

including the case in question gets subsid financing the pilgrimage of the optimization results are 

due to leave earlier than the pilgrim another waiting list its still long. Therefore, it should be 

considered whether sufficient funds management hajj using a single account in the name of 

religion such as the current minister or some sort of virtual account needs to be created, so each 

pilgrim knows how much money is in each account of the haj pilgrims. 

 

From the institutional aspect there are three alternatives to consider: 

1. Retaining institutional like now where Kemenag function as regular, executor, and 

supervisors. Consequently all responsibility in the management of haj funds in Kemenag 
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2. Formed new semiautonomous agencies, such as the Public Service Agency (BLU) or the 

Financial Management Board Haji (BPKH), where Kemenag function as a regulator and 

supervisor, while the BLU or BPKH as executor 

3. Formed autonomous institution (independent) Lembaga Tabung Haji sort and responsible to 

the president. All choices have consequences, there are positive and negative sides. 

              During this BPIH or DAU conventionally administered through placement in 

conventional and sharia banking through placement in Islamic banking and investment in 

sukuk. Therefore, the fund is intended and dedicated to the Hajj, the pilgrimage fund should be 

managed according to Islamic principles. In that context, to consider various contract from 

receipt of the initial deposit, employment, investments and expenditure, utilization of efficiency, 

and the cooperation of the parties. 

              Hajj fund management from receipt of the initial deposit, employment, investments 

(fertilization), expenditures, utilization of efficiency requires a legal framework - regulation 

(legislation) good laws, government regulations, Presidential, PMA, or Guidance Director 

General. With good regulation, comprehensive, and prudent management of funds Hajj is 

expected to do well, correct, professional, transparent and trustworthy, and to avoid the 

occurrence of a dispute (legal issues). 

              Human resources (HR) is a decisive factor in the management of funds hajj. Manage 

funds hajj requires a very large number of adequate human resources and quality mempuni, have 

a good competence and integrity, innovative, professional, trustworthy, and resist the 

temptation. Thus, it is expected to conduct governance is good and right, avoids corruption and 

abuse of authority, and can develop funds Hajj lawfully and Thoyib so as to provide value 

benefits and maslahah profusely for the improvement of service quality Haj as well as for 

increased kesejahateraan people, society, and the nation of Indonesia. 
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2.2 Economic Concept Kaffah 

              Islam as ad-din contains comprehensive teachings and perfect (syumul). Islam govern 

all aspects of human life, not just aspects of worship, but also aspects muamalah, particularly the 

Islamic economy. Qur'an explicitly states that Islam perfection in many verses, among others, 

(Qur'an, 5: 3, 6:38, 16:89). 

              Perfection Islam was not only recognized by Muslim intellectuals, but also the western 

Orientalist, among HAR Gibb as saying, "Islam is much more than a system of theology it's a 

complete civilization." 

              One of the teachings of Islam that regulates human life is the economic aspect 

(mua'malah, iqtishodiyah). Islamic teachings about the economy quite a lot, both in the Qur'an, 

Sunnah, and the scholars of ijtihad. This shows that Islamic attention in a very big economic 

problems. The longest verse in the Quran actually contains about economic problems, not the 

issue of worship (mahdhah) or aqidah               

              Islamic Economics is an important part of the teachings of Islam are sourced Quran and 

hadith. Ijtihad the scholars of Islamic economics and muamalah Maliyah also very abundant. As 

a consequence, we have to practice the teachings of Islam so that the Islamic economy we 

become fanatic, not piecemeal. Allah is expressly commands that we enter Islam kaffah 

(complete). 

Allah says QS Al Baqarah 208 

 میكحزیزعھللانأاوملعافتانیبلامكتءاجامدعبنممتللزنإف , نیبمودعمكلھنإناطیشلاتاوطخاوعبتتالوةفآكملسلایفاولخدااونمآنیذلااھیأای

"Men - who believe, you go into a devout Muslim, and do not you follow the steps - steps 

demon, the demon indeed a clear enemy". (QQ. 2: 208). 

In another verse Allah says, "Do you believe in most of the book and disbelieve in others". (2: 

85). Both of the above paragraph requires that the Muslims in order to enter into Islam 

completely and thoroughly. 
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              In addition to the letter al-Baqarah verse 208, says Kaffah also contained in the letter 

Saba verse 28 that says two things: the "bearer of glad tidings and a warner". If the System 

Thinking there is a causal loop is positive, then there is a devout Muslim bearer of glad 

tidings. And as a warner causal loop is negative. So that Systems Thinking can be juxtaposed 

with Islam kaffah. So, if the west is Systems Thinking approach, the approach of Islam is in fact 

a true economy. 

              Economic exposure Kaffah can take the analogy of Systems Thinking. Economic 

Functions Kaffah here, to be the choice of Capitalist Economy concept if it had proved unable to 

resolve complex problems lately. Most Western economists began to repair the capitalist 

economic system with a system thinking approach. In this case, the economy is the rising star 

Kaffah which represents a new paradigm of the rapid growth of Islamic Economics. Economic 

presence Kaffah be stand-alone entity, differentiated, and basic probe of al-Quran (QS. Al-

Baqarah: 208), but in fact a true bridging Economic development is analogous along Systems 

Thinking. Western civilization that has references structured, fundamental methodology, and the 

most important is that pervades every sheet of thinking intellectuals the world. So it felt to be 

more simple and logical when Kaffah Economic appear along with the concept of Systems 

Thinking. 

              Specificity owned by the Economic Kaffah is a description of the method 

Sinlammim. This is in accordance with the contents of the Koran that reads 'silmi fanatic', with 

the explanation that the word 'silmi' is a derivation of the letter lam mim sin. 

              Sinlammim Methods in Economics Kaffah, also a new method for the development of 

epistemology Islamic economic system as a whole. To facilitate understanding the methods 

Sinlammim equivalent method of System Dynamics which already exist since the last ten years. 

              Sinlammim methods in general is one solution to break the deadlock life in order to 

solve the underlying problems. It was felt the need for a better method to be a balance in 

overcoming the impasse science. 
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This is in line with the development of the last civilized stating that the perceived need to find a 

middle ground of the existing economic problems by turning to matters relating to the 

spiritual. More and more people increasingly want a better civilization, sharper and able to 

answer all aspects. One example of a simple proof Sinlammim method is the search for identity 

of the human hand. Which was originally thought that the man's hand or fingers are given from 

God, the more critical it is to humans begin to figure out is there a specific pattern that becomes 

the standard for the creation of human fingers. 

              No approach has been less able to answer more detailed human curiosity. The approach 

can be done in various ways one of which is the method sinlammim. With this approach humans 

can be a bit Unmasked concept form human fingers are closely associated with the spiritual 

values that exist in the scriptures. 

              With this sinlammim methods, people try to prove that this sinlammim models 'capable 

or not' become a benchmark for every creation in the universe. 

              For Sinlammim method, also qualifies as one of the comparison in System Dynamics is 

a pattern feedbacknya. The first element is a God, then the second element is natural, and 

feedbacknya is worship. When the System Dynamics requires feedback as part of the structure of 

the system, then Sinlammim also have feedback in relationships within the system, as mentioned 

above. 

  

III. RESEARCH METHODOLOGY 

 

CONCEPT HAHSLM 

              Conventional economics course knows only material problems. In conventional 

economics is not like that. Every economic activity is certainly going to impact various other 

sectors. Overview mapping of conventional economic concepts in general are as follows: 
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              Meanwhile, Islamic economics considers it more widely. Economic disadvantage, there 

must also be seen from the extra dimension, can worship or varaibel other as described as 

follows: 

  

             Furthermore, the concept of three-dimensional economy is derived Hahslm concept, this 

concept every economic activity that is to be in accordance with the instructions of Allah and 

everything to do must have a value that is always in ridhai worship God. 

  

A. TESTS FORMULA 

              In terms of management of haj funds, these funds should be empowered for the benefit 

of the people. For the simulation, the number of pilgrims waiting list has reached about 2 million 

people with a payment of 25 million. If each pilgrim must pay Rp 25 million as initial funding, 
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then collected freshmoney as much as Rp 50 trillion. Even thought, in certain circumstances will 

occur later large spike (boom) the registrant pilgrim. If the fund of 50 trillion was placed as 

deposits inclusion of sharia, it will accumulate additional funds: 5% x 50 trillion = 2.5 trillion a 

year, or 208 billion per month, or about 7 billion per day. With these assumptions, then every 

waking morning (per day), hajj funding will increase to 7 billion. A sufficient amount of 

fantastic and so great for the prosperity of the people. 

The test proposed formula is: 

              H = A + h (S + L + M) 

              Hajj Fund (MORA) = Sharing + Innovation (Financial Institutions - Entrepreneurship / 

Management + Motivation + Pray / Risk) 

  

              If the assumption pilgrim money for 10 to 20 years are collected, there will be a very 

large amount of money to stagnation potential occurrence of irregularities and management 

unproductive. Therefore, these conditions need to be responded quickly, as did regulatory 

legislation on financial institutions Hajj. Conceptually, the financial management of the 

pilgrimage should be directed to the Islamic economic system through a revenue-sharing with a 

guarantee in the form of gold or silver coins as a guarantor of safe form. Moreover, it can also be 

done to optimize these funds through certificates Shariah Securities (SBSN) that can provide 

benefits to result in higher than average rate of conventional deposits. To ensure the security of 

the system SBSN of the possibility of lost (loss), it is necessary to institute sharia deposit 

insurance. 

              The management system can provide benefits for each pilgrim in the form of a full 

refund amounting to Rp 25 million, plus extra money mendapatkanbonus living cost. In fact, it 

would be even more devastating if the haj funds are professionally managed for business 

development in various fields. If the analysis can be realized, then certainly the Muslims will 

have a tremendous source of funding to develop a variety of community development programs, 
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such as education, health, science, technology, economic empowerment, research and 

scholarship, the development of culture and civilization Padaumumnya. Moreover, if the power 

of synergy with the strength of the people of zakat funds, endowments, charitable donation and 

the potential to be developed, then surely the people will have a power that can not be 

underestimated, high bargaining power and access to Muslim recovery faster and real. Muslims 

and Islam Indonesia will be at its peak, has authority in the international community and can 

become the center of the global Muslim revivalist movement. 

  

B. TABLE TEST 

           Table test is done to find a legal way of revelations about the application of existing 

variables in the test formula. Variable Fund Haji (H), Financial Institutions (Entrepreneurship / 

Investment) (S) and Pray / Risk (M) based on the Quran (and also the hadiths to Islamic 

principles). These variables are essential in managing Haj funds. 

  

H A H S L M 

Hajj Fund 

(MORA) 

Sharing Innovation Motivation Financial 

institutions 

Entrepreneurship 

/ Investation 

Pray / 

Risk 

Law No. 13 of 2008 

Presidential Decree 

No. 80 of 2003 

Al - 

Hsyr 18 

    Luqman 31 Al 

Imran 

97 

  

CAUSALITY TEST 

              Causality test illustrates the relationship between stakeholders (pilgrims) 

with MORA (as the organizer of the pilgrimage). The diagram below illustrates that with the 
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development of society that is more dynamic, critical, and corrective will give birth to new 

demands that must be responded to positively. By always pay attention to this fact, the continued 

improvements made include organization, systems and working methods, infrastructure, human 

resources and information technology implementation that includes careful management, 

coordination close, strong cooperation, reliable human resources and mandate as an instrument 

implementation guidance, care and protection to pilgrims. 

  

  

  

  

              

  

  

  

  

  

  

D.   TEST CURVE 

 This curve test is performed to determine the balance between motivation of the 

government in this case represented by the ministry of religion with the haj fund management 

institutions in the form of entrepreneurship and investment. The balance between the two is 

determined by variable sharia principles, sharing and innovation. By using the variables of 

innovation and sharing principles in managing the fund will be achieved results or reciprocal 

masksimal between prospective pilgrims with Islamic financial institutions (Islamic Bank) with 

the supervision and the Ministry of Religious Affairs. 

MOTIVATION 

SPECIAL 
INSTITUTIONS 

(HAJ FUND MANAGER) 
 

PRINCIPLES OF 
ISLAMIC 

 

MORA 
INNOVATION 

SHARING 
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E.   GREEN TEST 

Green test conducted to propose how to utilize and manage funds Hajj settles accordance 

with Islamic principles. Dana settles the trillion rupiah can be utilized by investing in sukuk or 

SBSN.In addition, through zakat, infaq, sadaqah, and endowments, fund the pilgrimage can be 

used to improve the welfare and while potentially empowering people. 

 
 

Motivation / MORA 

Pray/Risk/Profit 

Sharing 

Innovasion Financial Institution 
(Entrepreneurship)
  

(H) Fund Hajj (MORA) 

(h) Inovation 

(L) Motivation 

(S) Entrepreneurship 

(A)Sharing 

(M)Pray/Risk 
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IV. DISCUSSION 

              

 Hajj funds have great potential value of benefits if properly managed and 

accountable. Great benefits can be achieved through the management of investment products and 

financial services based on sharia productive and not at high risk. 

              Hajj is a prolific fund of funds which have high opportunity cost. Investments to the 

funds paid by the Hajj pilgrim must be managed with consideration of efficiency and investment 

principles 

              History records that in building a new civilization in Medina, the Prophet Muhammad 

also collect zakat, infaq and Sadaqah and endowments in various forms. The goal is to empower 

people, reduce poverty and develop the message of Islam. Rasulullah require the aghniya (the 

rich), namely those who have excess wealth, for donating most possessions. This obligation, 

became one of the motivations for the Muslims to increase solidarity and social piety. 

              At present, the total amount of funds hajj savings stored in the banks more than tens 

trillion. Assuming the deposition of funds pilgrims still on the list waiting list. Any precipitation 

while Hajj funds to banks is a blessing for the development of the national banking industry. At 

the same time, third-party funds (DPK), which comes from the haj fund payment enlarge the 

amount of funds held by the bank.The problem is, there is currently full of their alignments 

regulator Hajj organizers, to hand over the management of funds pilgrimage to the Islamic 

finance industry completely. It is seen from the branching policy in the management of haj 

funds. Currently, most of the management of hajj funding given to the Islamic banking industry 

and in part be transferred to the Islamic banking industry. Indeed, it should not be like that. As 

stipulated by QS. Al-Baqarah 208, practice the teachings of Islam demanded kaffah, not half-

center. Haj fund management, it should be left entirely to the Islamic finance industry, through 

Islamic banks. 
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4.1. 1. Financial Management in Islamic Hajj 

The need for the management of the Finance Hajj in accordance with Islamic law the main 

requirements for the continuity of Finance Hajj and consistency management processes Financial 

hajj to maintain the integrity of the trust and consistency of management processes Financial 

Hajj ranging from Financial delivered by pilgrims to the pilgrimage to the return and inclusion of 

Finance by pilgrims post Hajj pilgrimage. In this academic paper will integrate several aspects to 

that obtained resultant religious aspects, economic aspects, and legal aspects. 

  

4.1. 2. The principles of Islamic Finance 

Financial management of the pilgrimage to execute the principles of Islamic finance is needed as 

a principle of financial management systems devout pilgrim. Sources of law that houses the hajj 

Financial management systems contained in the Quran and Hadith are also rules of 

jurisprudence. 

 

a. QS. al-Maidah [5], paragraph 1. 

 دوقعلاباوفوأاونمآنیذلااھیأای

Meaning: "O ye who believe, fulfill aqad-aqad it". (Qur'an, 5: 1) 

  

b. QS. al-Isra [17] paragraph 34. 

 الوؤسمناكدھعلانإدھعلاباوفوأو

It means: "And fulfill the promise; the promise was certainly be questioned ". (Qur'an, 17:34) 

  

c. QS. Al-Baqarah [2] Paragraph 275. 

نمةظعومھءاجنمفابرلامرحوعیبلاھللالحأوابرلالثمعیبلاامنإاولاقمھنأبكلذسملانمناطیشلاھطبختییذلاموقیامكالإنوموقیالابرلانولكأینیذلا

نودلاخاھیفمھرانلاباحصأكئلوأفداعنموھللاىلإھرمأوفلسامھلفىھتنافھبر  
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Meaning: "People who eat (take) usury can not stand but as stands one whom possessed devil 

because of the (pressure) insanity. Their circumstances were such that they 

say is caused (argued), the actual buying and selling is the same as usury. People who have an 

admonition from his Lord and stops eating (from taking usury), then for him what he has taken in 

advance (before coming ban); and affairs (up) to Allah. People who repeat (usury), such are the 

dwellers of Hell; they will abide therein. " (Qur'an, 2: 275) 

d. Hadith of the Prophet, al-Tirmidhi history of Amr bin Auf al-Muzani, the Prophet. said: 

 :ملسوھیلعھللاىلصھللالوسرلاق ,لاقھنعھللایضرىنازملافؤاعنبرمعنع

)ھححصوىذمرتلاھاور( امارحلحاواالالحمرحاطرشالامھطورشىلعنوملسملاوامارحلحاواالالحمرحاحلصالانیملسملانیبزئاجحلصلا  

Meaning: "The agreement may be made between the Muslims unless the treaty which forbids 

kosher or justify the unlawful, and the Muslims are bound by their requirements except for 

requirements that forbid the halal or justify the unlawful." (HR. At-Tirmidhi). (Muhammad Ibn 

al-Kahlâanî Ismâ'l, subul al-Salam (Bandung: Pustaka Dahlan, tt), Volume III, p. 59). 

e. Prophetic tradition, a history of Ibn Majah, al-Daruquthni, and others, from Abu Said al-

Khudri, the Prophet. said: 

 )امھریغوئنالنطقرادلاوھجامنباھاور( رارضالوررضال :ملسوھیلعھللاىلصھللالوسرلاق ,لاقھنعھللایضرىردخلادعاسىبأنع

Meaning: "There should not harm (harm) themselves and others". (HR. Ibn Majah). (Ibn Majah, 

Sunan Ibn Majah, Abdul al-Baaqi, Mohammed Fuad, ed. (Jakarta: Darul Fiqr, tt) Volume II, p. 

784.). 

f. Rule Usul Fiqh 

 اھمیرحتىلعلیلدلدینأالإةحابإلاتالماعملاىفلصألا

Meaning: "Basically all forms of muamalah be made unless there is proof that 

mengha ramkannya." (Abd al-Wahhab Khallaf, `Ilm Usul al-Fiqh (Jakarta: Indonesia Ala Majlis 

Liddawah Islamiyah, 1972), p. 91.). 
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4.1.3. Financial Management System Concept Haji 

1. Philosophy System 

a. The principle of the philosophy of the system 

The principle of the philosophy of the system is done with the philosophical approach 

that links the system, not separated themselves, however, because everything is always in a 

particular system. Systems thinking approach based on the elements of the environment related 

to the object as a whole, integral, inseparable, and influence each other. With systems thinking 

the paradigm that emerged was a comprehensive settlement (think global, act local). Systemic 

thinking, comprehensive or holistic is a dependency relationship / independent inter-element 

(object and environment) that is dynamic and non-linear., In a state far from equilibrium, 

asymmetric information. 

b. The principle of the system in Islam 

Comprehensive meaning used to describe a system which means exhaustive. Holistic 

which also means a whole comes from the whole or the whole is based on the ecosystem 

approach and the food chain(food chain). Holistic means that between one system with other 

systems is always something to do, so it can not be removed just like that. 

System, comprehensive, and holistic in Islam known as Kaffah, which is stated in the Qur'an 

Surah al-Baqarah [2] verse 208 which reads: 

 ةفاكملسلایفاولخدااونمآنیذلااھیأای

Meaning: "O you who believe, you go into Islam kaffah (whole) ..." 

c. The principle of the system of financial management Hajj 

The principle of the system in the management of Hajj means Keuan gan Finance Hajj 

and derivatives have close links with the Hajj management system, related to the public financial 

system, and is also not out of the state economy. 
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2. Basic Principles of Islamic Economic System 

Kaffah principle, besides contained in the letter of al-Baqarah [2]: verse 208, also contained in 

the letter of Saba [34] paragraph 28 which states two things: the "bearer of glad tidings and a 

warner". 

In a system of positive and negative relationship exists, then there is in fact a true Islam bearer of 

glad tidings and a warner. Kaffah principle of the Islamic economic system is a continuous 

relationship of Allah. to Muslims who practice their religion as the Hajj to Allah SWT. 

From this Kaffah principle then there is a derivation consisting of Tawheed (the Creator), 

Maslahah (Who Invented), and Worship (Value Creation). 

1) Tauhid 

Tawhid is the main foundation of all the teachings of Islam. Thus the basis of the whole 

concept of Tawheed and activities of Muslims, both in the economic, political, social or 

cultural. In the Qur'an mentioned that monotheism is the fundamental philosophy of Islamic 

economics. (39: 38). 

The essence of monotheism also means submission to the will of God that round, both related to 

worship and muamalah. So that all activities are conducted within the framework of creating a 

pattern of life according to the will of God. 

2) maslahah 

The next Islamic economic principles maslahah. Placement of this principle out second 

because mashlahah is the most important concept in the sharia, after tawhid. Mashlahah is the 

goal of Islamic law and become the main core of Islamic law itself. 

In general, maslahah interpreted as good (prosperity) and Hereafter. Ushul fiqh experts define it 

as anything that contains the benefits, uses, kindness and avoid harm, damage and 

mafsadah. (Jalb naf'y wa al-daf 'al-dharar). Imam Al-Ghazali concluded, maslahah are efforts to 

achieve and maintain five basic needs, namely religion, life, intellect, lineage and property. 
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3) Worship 

Islamic economic principles which connects between Tawheed and Maslahah is 

Worship. The principle of this worship is a principle which is solely owned by Muslims, because 

every result of the activities of Muslims is considered as worship, even when only intend or 

Dead, then there is a religious value. 

 

3. The values Instrumental Economic System 

a. Khalifah 

In Islamic doctrine, human beings were created by God to be the caliph (representative of 

Allah) in the earth (QS.2; 30, 6: 165), 35:39). Man has been endowed with all the fittings sense, 

spiritual, and material which enable it to carry out its mission effectively. The function of the 

human caliphate is uttuk manage natural and prosperity of the earth in accordance with the 

provisions and the Sharia of Allah.In carrying out his duties as caliph he was given the freedom 

and also be able to think and to reason to choose between right and wrong, fair and unfair, and 

change the conditions of life for the better (Ar-Ra'd: 11). 

b. Employment and productivity 

In Islam, work rated as a virtue, and vice versa laziness rated as bad. In Islamic literature, 

quite a lot of books that explain in detail about the work ethic in Islam. 

In the view of Islam work is seen as worship. A hadith says that the work is jihad fi sabilillah. In 

Islamic economics, ownership intrinsic only to God. (Qur'an, 24:33). God is the absolute owner 

(absolute), while the man holds the property rights relative, meaning that humans are just as 

surrogate receiver, trustee (mandate holders) who must give an account to God. Thus, according 

to Islamic economics, human mastery over resources, factors of production or productive assets 

are merely surrogate of God. Man over property ownership is absolutely opposed to 

monotheism, because ownership, True only on Allah alone. 
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c. Freedom and responsibility 

The principle of freedom and responsibility in Islamic economics was first formulated by 

An-Naqvi. Both of these principles, each of which can stand alone, but he doleh these two 

principles are combined into one.The unification is done because the two principles have a very 

strong relationship. 

d. Social Security 

Explanations have previously explained that Islam requires to any person who is able to 

work and sincere in their work, so that he can fulfill himself and his family. However, some 

members of the community is not able to work, so they have not earned. There also are able to 

work, but do not get jobs as a source of their income and the government is unable to prepare 

appropriate employment for them. 

e. Nubuwah 

Islamic economic principles latter is nubuwwah prophetic meaning. Nubuwwah principle 

of Islamic economics is the ethical foundation in microeconomics. Nubuwwah principle teaches 

that the function of the presence of an apostle / prophet is to explain the sharia of Allah to 

mankind. 

4. Basic Principles for Hajj 

Hajj is worship done by visiting the Kaaba Baitullah that at certain times and with certain 

requirements. 

a. Pillars of Islam 

In Islam there is a pillar of Islam, one of which is a pilgrimage that all five pillars of 

Islam. Another pillar of Islam are shahada, prayer, Zakat and fasting. As one of the pillars of 

Islam, hajj required one entire life of every Muslim who has qualified its core has the ability to 

economically and physically. 
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b. Terms Haji 

In the implementation of Hajj pilgrimage there requirements include Islam, Baligh 

(adult), Aqil (intelligent), Independence (not slaves), and Istitha'ah (capable). 

c. Pillars of Hajj 

The Hajj dilakasanakan in certain months, when implementation began of the month of 

Shawwal, Zulqaidah, and to peak in Zulhijjah. Pillars of Hajj is an activity that must be done in 

Haji. If it is not done then his Hajj is invalid. Pillars of Hajj ie Ihram, Standing at Arafat, Tawaf 

Ifadah, Sa'i, Tahallul, and tongue. 

d. Mandatory Haji 

Obligatory Hajj is an activity that must be done padaIbadah Haji, if not done will have to 

pay dam (fines). Obligatory Hajj consists of Intention Ihram, mabit (overnight) at Muzdalifah on 

the 9th of Dhul-Hijjah, Throwing jumroh Aqabah, mabit in Mina, Throwing jumrah Ula, Wustha 

and Aqabah, Tawaf Wada, and Leaving prohibited when Ihram. 

5. Principles of Financial Management Hajj 

a. All transactions are not based on usury 

b. Business transactions based on the principle of partnership (shirkah) to share profits and 

losses (profit loss sharing) 

c. Principles of business and trade are lawful and Thayib (good) 

d. The principle of reciprocity will rapprochement 

e. The principle requires that Zakat. 

 

V. CONCLUSIONS AND RECOMMENDATIONS 

5.1. Conclusion 

Explanation and elaboration of the above it can be concluded that: 
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1. Haji as the fifth pillar of Islam was not only aims to increase piety and spiritual values of the 

perpetrators, but also save a great economic potential. Through Hajj economy may encourage 

the growth of Islamic banking and national and also contribute to national development. 

2. With the desire pemerintahmembentuk specialized institutions in managing Haj savings funds 

and endowments people will increase the role of Islamic financial system, developing 

alternative investment instruments for investors both domestically and abroad who are 

looking for Islamic financial instruments and will encourage the growth of the Islamic 

financial market in Indonesia because the funding has a potential value Hajj great benefits if 

well-managed and accountable. Great benefits can be achieved through the management of 

investment products and financial services based on sharia productive and not at high risk 

with regard to the principles of sharia in investing 

3. In carrying out its function as a fund manager of a pilgrim, manager of the financial institution 

is required to seek profit a lot. But many businesses make a profit which was also 

accompanied by a large risk. Hence also necessary risk management in the management of the 

money that has been collected from the community. Corresponding word of God in the letter 

Luqman verse 34 

 

ریبخمیلعھللانإ تومتضرأیأبسفنیردتامو ادغبسكتاذامسفنیردتامو ماحرألایفامملعیوثیغلالزنیوةعاسلاملعھدنعھللانإ  

"... And no one can know with certainty what -what it earned tomorrow .." [Surah Luqman: 34] 

The verse explains in that Man may be planning a business activity or investment, but human 

beings can not be sure what we will get from the investment result, whether profit or loss. This is 

sunnatullah 

  

5.2. Suggestion 

Financial Management Solutions Haji Indonesia 
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Financial management solutions Hajj Indonesia needs to be parsed by the problems in each 

sector. 

First , scheme or mechanism to manage. Financial hajj divided into two initial deposit of funds 

Implementation Cost Hajj (BPIH) and proceeds efficiency. BPIH deposited into the account of 

the Minister of Religious Affairs through the designated beneficiary bank deposit and managed 

by the Ministry of Religion by considering the value of the benefits, then most of these funds are 

invested in Shariah Securities (SBSN) or sukuk country. Furthermore, the value of benefits 

(yield optimization) is used to pay various operating expenses of pilgrims in Saudi Arabia. The 

results of the efficiency of the pilgrimage to the account used for the DAU and pilgrimage 

services, education and propaganda, health, social and religious, as well as infrastructure 

development for worship. 

During the Hajj financial accounts managed on behalf of the Minister of Religious Affairs. Who 

can determine what the financial optimization of Hajj is only the Minister of Religion and or 

officers / officials associated with the financial management of the hajj. The calaon pilgrims as 

the rightful owner of such financial never know how the value of the optimization of financial 

Hajj buildup / invested, including if the concerned subsidized financing Hajj of the optimization 

results are due to depart earlier than pilgrims another waiting list of its still a long 

time. Therefore, it should be considered whether the financial management of the pilgrimage 

simply use one account on behalf of the Minister of Religion as now or should be made a sort of 

virtual account, so any prospective pilgrims know how much money is in each account are the 

pilgrims. 

Second , institutional. During this time the management BPIH conducted by the Ministry of 

Religion, in which the Minister of Religion as the Users of Budget, Director General of the 

Operator Hajj and Umrah always Budget Authority as well as the General Treasury Hajj, 

Managing Director of Hajj Fund as Authorized Treasurer Hajj and Head of Indonesian Hajj in 

Saudi Arabia as Head of PIU doubles as Committing Officer at the Office of Indonesian Hajj in 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

243 

Saudi Arabia. The DAU management conducted by the Management Board (BP) DAU where 

the Minister of Religion, chairman / person in charge of BP DAU. So, good management and 

DAU BPIH entirely under the Ministry of Religious Affairs. 

Birth of Law No. 34 of 2014 to answer this problem. In the Act explained that financial pengeloa 

Hajj is Hajj Financial Management Board (BPKH). The agency is in charge of managing 

finances pilgrimage. 

Third , the suitability of sharia (Sharia compliance). During this BPIH or DAU conventionally 

administered through placement in conventional and sharia banking through placement in 

Islamic banking and investment in sukuk. Therefore, the fund is intended and dedicated to the 

Hajj, the pilgrimage fund should be managed according to Islamic principles. In that context, to 

consider various contract from receipt of the initial deposit, employment, investments and 

expenditure, utilization of efficiency, and the cooperation of the parties. 

Fourth , regulation. Hajj financial management from receipt of the initial deposit, employment, 

investments (fertilization), expenditures, utilization of efficiency requires a legal framework - 

regulation (legislation) good laws, government regulations, Presidential, PMA, or Guidance 

Director General. With good regulation, comprehensive, and prudent financial management of 

the Hajj is expected to do well, correctly, professionally, tran sparan and trust, and to avoid the 

occurrence of a dispute (legal issues). 

Fifth , human resources (HR) is a decisive factor in the financial management of the 

hajj. Managing finances Hajj enormous require considerable amount of human resources and 

quality are qualified, have good competence and integrity, innovative, professional, trustworthy, 

and resist the temptation. Thus, it is expected to conduct governance is good and right, avoids 

corruption and abuse of authority, and can develop funds Hajj lawfully and Thoyib so as to 

provide value benefits and maslahah profusely for the improvement of service quality Haj as 

well as to improve welfare people, society, and the nation of Indonesia. 
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ABSTRACT 

Humans are born in the world as individuals and to survive in the world to be social. Economy 
Activity is one way to be able to achieve the needs of living world, especially the basic needs. 
Economy Activity is by trade, today can trade through internet media, because the internet media 
today offers advantages compared with other media. Trading on the internet is called e-
commerce. This transaction becoming booming and trend. The world of economy is also 
increasingly echoed by the digital world, which is already the era now. All the lines of life are 
exposed to digitalism. This study aims to answer questions about how is e-commerce transaction 
mechanism really is?, whether the mechanism of e-commerce transactions violate sharia? How is 
e-commerce in Tawhidi String Relation (TSR) perspective? The findings of this study that the 
mechanism of e-commerce transactions using the salam can reduce these costs, so as to be 
effective and efficient. The mechanism of e-commerce transactions in perceptive TSR that looks 
at how technology, human resources, shariah law and maqasid shariah integrate, interact and 
evolution to perform shuratic processes and learning processes, resulting in maslaha and 
wellbeing. This study contributes to the world of academics to add scientific in the field of 
shariah economy and this research useful for the perpetrators of e-commerce and beneficial to 
the government as a regulator to take a policy related to e-commerce 
 

Keywords: E-commerce, TSR, Shariah Economy, Internet 
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1. INTRODUCTION 

1.1 Background 

Humans as social beings can’t be separated from the group or society where humans 

live. Man as his nature always wants to meet his needs, especially the basic needs, namely 

food, housing and clothing needs. Fulfillment of human needs is actually set in the holy 

book of the Qur'an and applied in the life of the Prophet Muhammad with his Hadith. Allah 

SWT is the owner and creator of this vast knowledge, revealed it through the Qur'an and 

revealed to the Prophet Muhammad SAW through the intermediary of the Angel Gabriel, to 

spread that knowledge to all mankind in this world.  

 
“In the name of thy Lord Who createth, (1) Createth man from a clot. (2) Read: And thy 

Lord is the Most Bounteous, (3) Who teacheth by the pen, (4) Teacheth man that which he 

knew not. (5)” (Quran 96:1-5). 

 
Lots of guidance in the Qur'an one of them is how humans in meeting the needs of his 

life. As has been suggested in the maqashid shariah which aims for the maslaha of the 

ummah. Achieving the maslaha means the achievement of the needs of human life, be it 

daruriyyah, hajiyyah and tahsiniyyah. There are three kind of needs, first necessity, 

requirement needs and embellishment needs. The necessity needs have to first achieve than 

the other’s needs. daruriyyah relates to five things, protection of faith (al-din), protection of 

life (al-nafs), protection of intellect (al-aql) protection of posterity (al-nasl), and protection 

of wealth (al-mal). Humans in the fulfillment of basic needs is to work or pursue economic 

activities such as trading.  

 
“And now have we set thee (O Muhammad) on a clear road of (Our) commandment; so 

follow it, and follow not the whims of those who know not. (18)” (Quran 45:18) 

 
Economic activity such as a tread, as exemplified by Prophet Muhammad SAW, where 

he in trade has the natures are sidq, amanah fatanah and tabligh. That nature as the capital of 
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the Prophet Muhammad SAW in carrying out economic activity that is trading. It is this 

nature that should be owned by individuals who want to conduct economic activities such as 

trade, moreover, e-commerce. 

 

“O ye who believe! Squander not your wealth among yourselves in vanity, except it be a 

trade by mutual consent, and kill not one another. Lo! Allah is ever Merciful unto you. (29)”  

(Quran 4:29) 

 

This era where information technology has entered into all sectors of human life, 

technology is the same as time, always go hand in hand, time is changing, so also 

technology is changing. The changes in technology are always dynamic and cause humans 

in doing economic activities to continue to keep up. This growing technology actually helps 

people to more easily do their work, let alone can help people in trade. The era of 

information technology today makes it easier for humans to interact between humans in this 

world, it seems the technology shortens the distance and is not limited by space and time. 

Utilization of information technology in conducting economic activity that is trade, one 

of them with the e-commerce that is trading through internet media. Many nowadays who do 

this e-commerce, can be seen from the rise of advertisements in electronic media, mass 

media and billboards on the streets of the capital, almost all filled with the theme of e-

commerce. E-commerce offers many goods and services through the internet. Trading via 

the internet or e-commerce is also a muamalah activity, and the Quran has already given 

clues about it. 

 
“O ye who believe! When ye contract a debt for a fixed term, record it in writing. Let a 

scribe record it in writing between you in (terms of) equity. No scribe should refuse to write 

as Allah hath taught him, so let him write, and let him who incurreth the debt dictate, and let 

him observe his duty to Allah his Lord, and diminish naught thereof. But if he who oweth the 

debt is of low understanding, or weak, or unable himself to dictate, then let the guardian of 

his interests dictate in (terms of) equity. And call to witness, from among your men, two 

witnesses. And if two men be not (at hand) then a man and two women, of such as ye 
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approve as witnesses, so that if one of the two erreth (through forgetfulness) the one of them 

will remind. And the witnesses must not refuse when they are summoned. Be not averse to 

writing down (the contract) whether it be small or great, with (record of) the term thereof. 

That is more equitable in the sight of Allah and surer for testimony, and the best way of 

avoiding doubt between you; save only in the case when it is actual merchandise which ye 

transfer among yourselves from hand to hand. In that case it is no sin for you if ye write it 

not. And have witnesses when ye sell one to another, and let no harm be done to scribe or 

witness. If ye do (harm to them) lo! It is a sin in you. Observe your duty to Allah. Allah is 

teaching you. And Allah is knower of all things. (282)” (Quran 2:282) 
 
Lots of online stores that color the internet world in Indonesia, many also offer online 

transportation services such as Gojek, Grab, Uber and others. Merchandise offered also 

more and more variety in online stores such as electronic goods, fashion, consumer good and 

food, sold on online store sites such as Tokopedia, Bukalapak, OLX, Blanja.com, Blibli, 

Bhinneka, Elevenia, Zalora, Lazada and many more. 

 

1.2 Research Problem 

This research is interesting to do, like what is the mechanism of e-commerce 

transactions? Should e-commerce violate Islamic rules? And how does Tawhidi String 

Relation (TSR) view this e-commerce? 

 

1.3 Research Purposes 

The purpose of his research is to answer the research questions. The question of the 

problem is very interesting to examine, because e-commerce is one of the real economic 

activities, where the money is circulating and not settling in the banking, but circulating in 

society which will eventually improve the economy of the state of Indonesia, and the welfare 

of the people and people altogether. The results of this study will be a contribution for the 

government as a regulator. The contribution of this research is also useful for the perpetrators 

of e-commerce and for academics on the development of economics, especially Islamic 

economics. 
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2. TSR PERSPECTIVE 

2.1 Tawhidi String Relation (TSR) Methodology 

Researchers will undertake such research steps on the Tawhidi String Relation (TSR) 

methodology by searching first on Quran and hadith, ijtihad and ijma of scholars or fatwas 

about this e-commerce, then searching it in various sources of scientific literature, scholarly 

journals, scientific articles and books, then in the cross check with existing statistical data, so 

the findings can answer the above questions. This research uses descriptive analysis method 

or library research. 

 

Figure 2.1 TSR Methodology 

 

The methodology of Tawhidi String Relation (TSR) is a methodology that can solve a 

research problem, if there is a research problem or any problems in life seek the answer first 

to the Qur'an and the hadith is given by (W,S), then look to the ijtihad sahabat- the 

companions of the Prophet Muhammad are represented by {q*}, then look to ijtihad or ijma 

scholars and scholars, fatwas and so forth, then look in scientific journals, literature, articles 

and so on. Science is all simulated to be able to solve research problems, the answer of a 
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research problem is maslaha or usefulness. Formulation that has been formulated through the 

variables obtained from science, whether it is the Qur'an, Sunna, ijtihad companions of the 

prophet, ijma the scholars, the discovery of the scholars, and then simulated by integrating all 

interacting and evolving variables, called shuratic process , it will produce a wellbeing 

maslaha or wellbeing that ultimately the results of these studies produce a new science that 

will be used to solve the problem of other research questions, so on until life in this world, 

become better and better again until the end world. Being better and impossible to be perfect, 

because perfection belongs only to Allah SWT. (Choudhury, 2013) 

 
Figure 2.2 Concepttal Framework 

X1 = Technology 

X2 = Human Resource 

X3 = Shariah Law 

X4 = Maqasid Shariah 

X5 = E-Commerce in TSR 

[θ] = Knowledge 

W = Wellbeing 
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X1 = f1 [X2, X3, X4, X5] [θ] 

X2 = f2 [X1, X3, X4, X5] [θ] 

X3 = f3 [X1, X2, X4, X5] [θ] 

X4 = f4 [X1, X2, X3, X5] [θ] 

X5 = f5 [X1, X2, X3, X4] [θ] 

θ = f [X1, X2, X3, X4, X5] [θ] 

W = f [X1, X2, X3, X4, X5] [θ] 

 

2.2 Literature Review 

Literature review, by searching from various sources of literature to explore existing 

theories that will be analyzed with research conducted in order to answer the problem 

research. In the research will be explored about e-commerce theory, salam contract maqasid 

shariah, the properties of Prophet Muhammad SAW, maslahah, wellbeing and Tawhidi 

String Relation (TSR). The theory of e-commerce, e-commerce is a term used to describe 

business transactions over the internet (Manzoor, 2010). In the book "E-Commerce: An 

Introduction written by Amir Manzoor also explained that the internet media for trading is 

intended to be able to sell directly goods or services to consumers (Manzoor, 2010). In the 

book explained that e-commerce is a way or mechanism of transacting the sale and purchase 

of goods or services through cyberspace or the internet. 

In a book entitled E-Commerce Get It Right, written by Ian Daniel, says that e-commerce 

in a dictionary is a trade transaction made over the internet, e-commerce is the same as 

electronic commerce, online retail, online trading and selling online. Sales transactions like 

this can be done because of the website that brings together the world of information, web 

commerce, web pages through cyberspace or the internet, various products can be ordered 

and delivered directly to customers (Daniel, 2011). The mechanism of ecommerce 
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transactions is technically, how to sell goods or services in an electronic way to an existing 

web on the internet. 

Chloe Thomas in his book E-Commerce Master Plan 1.8: Your 3 Steps to Successful 

Online Selling, says that when it comes to e-commerce it will be related to three things: 

business, selling products or services via online (Thomas, 2013) . E-commerce can also mean 

selling dozens of books, booking travel agents, booking clowns for children's entertainment 

events online. The explanation of e-commerce in this book, also refers to the technical or 

sales transaction mechanism, is sales through the internet. 

The e-commerce definition of a book entitled E-Commerce Operations Management, 

written by Marc J. Schneiderjans and Qing Cao, says that e-commerce is transacting 

transactions with places on the internet using technology (Schniederjans and Cao, 2002). 

Transactions can buy, sell goods. Services and information, including its marketing, 

supporting things such as goods delivery systems and payment techniques. It is all much 

related to each other supported by existing information and communication technology. 

In the book E-Commerce, Fifth Edition: An Indian Perspective written by P.T. Joseph, 

S.J. explained that in this highly sophisticated era, sophisticated business is e-commerce. E-

commerce is a modern business model that can cut costs so as to improve the quality of 

goods and services and can improve the speed of delivery services (Joseph, 2015). This 

business model is also highly dependent on computer networks to be able to search and 

retrieve information to support people and companies in taking a decision. Computer 

network connected by the internet is very vital existence because only this information 

technology that can connect some computer network to be able to interact with each other so 

that can do transaction, in this case is trade transaction, buy or sell, product or service. 

Gary P. Schneider in his book Electronic Commerce Tenth Edition, said that electronic 

commerce is part of shopping on a web on the internet. E-commerce also includes other 

business activities, such as business trading with other businesses and internal processes that 
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support the buying and selling activities of a good or service (Schneider, 2012). The 

technology will continue to grow in the future, and the development continues. E-commerce 

really does not just shopping but other activities to support a trade also includes e-commerce, 

as long as it is still connected to a computer or internet network and the process of finding 

and retrieving information. 

Paul May in The Business of Ecommerce: From Corporate Strategy to Technology, says 

that e-commerce is selling goods through the website. E-commerce is one of the ways to 

trade, and in the future it will be advanced and growing (May, 2000). Changes in how to do 

business with e-commerce have been done and all will eventually move away from the old 

business mode model to the e-commerce model. The business model of commerce such as e-

commerce is a business model in the future where information becomes a very main and 

fundamental, where all the information that exist in this world will be connected to each 

other with a computer network that is the internet. 

In the book Managing E-commerce in Business says that e-commerce is one of the stages 

in a business that is very dependent on the internet. The client of the company is no longer 

just communicating, but can directly buy or order goods, as long as his computer is adequate 

and supportive to perform at this e-commerce stage (Botha, Bothma and Geldenhuys, 2008). 

At this stage of e-commerce infrastructure to support this stage must be available and support 

the technology, the existing website must be able to provide and compatible to conduct e-

commerce transactions. 

The other definition of e-commerce is like the explanation on the book starting an Online 

Business for Dummies 7th Edition written by Greg Holden. E-commerce in the future will be 

really mobile and dynamic, why so, because of the rapid development of technology and all-

round effective and efficient, then e-commerce transactions can be done anywhere and 

anytime, as long as still connected to the Internet network , such as on smartphones (Holden, 

2013). The development of e-commerce will follow the development of information 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

254 

technology and telecommunications. Changes in technology will be very fast, if not able to 

balance it then, the perpetrator who uses e-commerce business model must quickly adapt it, 

so as not to be left behind and left by customers or prospective buyers. 

In the perspective of Islam, e-commerce is a trading or trading model that is similar to 

salam contract. Salam contract is a contract of purchase of goods whose payment has been 

determined and agreed to be paid immediately, but deferred delivery of goods (Kettell, 

2011). On the Salam deal the shipment of goods suspended later but has been agreed on the 

date of delivery of goods. Salam contract or bay 'al-salam contract is a transaction in which 

the two parties agree to the sale and purchase transaction of goods, the agreed price, directly 

paid that day by the buyer, but the buyer and the seller agree, that the delivery of the goods in 

the future but there is an agreement on when the goods will be delivered (Bacha and 

Mirakhor, 2013). A price agreement and directly paid by the buyer is one of the most 

important in this contract, because pay is purchased by cash or now. 

The definition of another Salam agreement is, between the seller and the buyer, where the 

payment will be made on the same day and for the goods will be delivered in the future 

(Schoon, 2016). In this Salam agreement as well as the message of an item and immediately 

paid, the deal will be delivery of goods has also been determined. In the book Public Finance 

and Islamic Capital Markets: Theory and Application says that on the Salam contract, the 

buyer must be able to pay all the agreed price at that time and must be in cash payment 

(Rizvi, Bacha & Mirakhor, 2016). Emphasis on direct payments and cash on goods that are 

priced is very important on Salam's contract. Another notion of Salam is that greetings in 

traditional times are used by farmers to buy and sell agricultural produce by locking prices 

for both buyers and sellers equally to benefit (Kureshi and Hayat, 2014). In this Salam 

agreement, the price agreement has been made early so that the price is locked and will not 

be affected by the increase or decrease in the price of agricultural produce in the future, 

although the goods will be sent in the future. 
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At the signing ceremony, at the signing of the contract, it is assured that the quality, 

quantity, price and delivery time of the goods have been mutually agreed between the seller 

and the buyer (Hassan & Lewis, 2014) The assurance must be fully agreed before the 

contract signing can be agreed there is a signing of the contract, why it is because to avoid 

the existence of gharar or uncertain qualities of goods, quantity of goods, price and delivery 

time, if the four things are not met then the contract is not good to be implemented because in 

the future there will be between both parties between the seller and buyers are harmed. 

Akad Salam is a contract whose payment is paid upfront for an item and the item will be 

delivered in the future (Ismal, 2013). In this greeting contract, the seller promises to be able 

to deliver the goods already paid upfront, on time according to the agreed date. The advance 

payment is made at the time the contract is signed and paid in full. Maqasid shariah is the 

purpose of shariah purpose and is achieved progressively, progressive here is gradually and 

continuously, every change, change is increasing (Choudhury, et.al, 2011) The purpose of 

maqasid shariah or the purpose of shariah is the fulfillment of human needs such as which is 

mentioned in maqasid shariah, if human needs have been fulfilled it will achieve the name 

maslahah or commonly called with wellbeing. 

Maqasid shariah is one of the most important pillars to improve the Islamic financial 

system. the concept of maqasid shariah is a basic and important principle to understand 

before starting a business (Hassan and Mahlknecht, 2011). Before memulia a business is very 

important to understand maqasid shariah, because it must know the purpose or target of the 

business, that is the fulfillment of meaningful life needs is wellbeing or wellbeing, the 

necessity of life is darurriyar or basic needs, one of them is to keep the wealth. 

Maslaha is maintaining maqasid shariah to gain benefit and avoid harm to gain 

prosperity. (Egri and Kizilkaya, 2015) Maintaining or maintaining the necessities of life to 

achieve maslaha and welfare, efforts are made to be done, one of them is by running an 

economic activity or doing business. 
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The goal of Islamic law is the concept of maqasid shariah to achieve human welfare, by 

keeping religion, soul, mind, wealth and descent or to reach maslaha. (Askari, et al., 2015). 

Maqasid shariah which aims to maslaha also impact on technology, technology should have 

some elements of ethics and morality, or shariah values, because technology has a wide 

impact on human life (Raquib, 2015). The rapid technological development of today, there 

needs to be ethical and moral values or shariah, so that technology can bring maslaha to 

human life, so that maqasid shariah can be maintained and will bring prosperity for 

manusaia. 

The concept of maslaha is a concept introduced by Islamic law, usefulness or maslaha 

derived from applying Islamic law, which becomes a guide in human life, so that man 

remains on a straight and banar path (Hassan, 2017). Morality and ethics contained in the 

shariah make the basic capital to perform various human activities to maintain the maqasid 

shariah namely religion, mind, soul, property and descendants, so that people can achieve 

maslaha and welfare. Ijtihad is meant to reform the shariah so that maslaha and prosperity 

can be achieved, with the dynamic changing of the 21st century, such as cyber crime and so 

on, there needs to be ijtihad (Karim and Eid, 2014). Ijtihad is necessary for the purpose of 

shariah or maqasid shariah to be maintained, so that it can still go hand in hand with the 

progress and the changing times. 

The virtue of the maqasid shariah is the well-being that has an important role for dynamic 

evolutionary learning and induces the world system (Choudhury and Bhatti, 2017). The 

learning of dynamic evolution continues in the efforts of shariah goals for prosperity, because 

there is learning so that in fulfilling the needs of life can be better and better yet without the 

maximum peak of the fulfillment of needs. Maqasid shariah which means the philosophy 

underlying the purpose of shariah has a good and mature start with the concept of maslaha as 

the criteria of inclusive social welfare to be able to determine the choice of fulfilling the 

needs of a better life (Choudhury, 2016). 
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The e-commerce transaction has been included in its tax provisions in Law No.16 Year 

2009 on general provisions of taxation procedures, where e-commerce transactions may be 

subject to value added tax, withholding tax and luxury tax. This e-commerce transaction has 

been regulated in Law No.11 of 2008 regarding Information and Electronic Transactions. 

Government in this case is very concerned with e-commerce is, because if there is no concern 

of the government then e-commerce will be a serious problem for economic activities that 

will impact on the life of the Indonesian nation. 

 

2.3 Literature Study 

In the Structural Equation Modeling (SEM) study based on trust analysis of Muslim 

consumers in the collective religion affiliation model in e-commerce, said that the level of 

public confidence to buy on a website or website with Muslim backgrounds is higher than e-

commerce transactions compared to the website which does not have a neutral background 

(Azam et al., 2012) This indicates that indispensable credibility or high level of trust in a 

website to transact e-commerce, carrying the value of Buddhism and religion, so that will 

attract potential buyers to visit and as well as transact e-commerce on the website. This 

research uses Structural equation modeling (SEM). The research will support the research 

that will be done, that is by entering the values of goodness in Islam, so that the level of trust 

of prospective buyers or perpetrators of e-commerce will be higher to be able to transact e-

commerce safely and comfortably on websites that have been pinned value - the virtues and 

values of Islam. 

In a study entitled E-commerce for SMEs: empirical insights from three countries was 

also found on the importance of security and privacy for ease of e-commerce ease on an e-

commerce. Security and privacy are important obstacles that need to be eliminated 

(Jahanshahi, Zhang and Brem, 2013). The need for investment in the application of e-

commerce technology for these SME companies. Important issues in the research above is 
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the security, privacy to transact on the website of e-commerce companies, and the need for 

investment for expansion on the internet, so the target market reach wide and unlimited. The 

research is similar to the research that will be done, namely security and privacy is one of 

the important things in e-commerce transactions and need to find a solution. 

The study, titled Cloud Computing and Online Services, says that the e-commerce 

transaction mechanism requires a well-matched information technology infrastructure, 

because e-commerce transactions require a good Internet network with supporting 

technology (Mohamadi, 2013). The research is more on the techniques and mechanisms of 

e-commerce transactions. the principle of e-commerce one of which is the real time so really 

needed reliable support technology that is cloud computing, because when applied it will 

reduce the costs, speed up services and eliminate intermediaries or direct management 

without any intermediary parties, usually hosting service provider website. Findings on the 

above research will strengthen or support the research that will be done on the mechanisms 

or techniques of e-commerce transactions with attention to supporting technology to be 

efficient and effective. 

In the application of the Khiyar al-'Aib (option of defect) principle in on-line contracts 

and consumer rights, it was found that much needed application of Khiyar al-'Aib as a form 

of consumer protection especially in online transactions (Bagheri and Hassan, 2012 ). In 

Islam's view of e-commerce transactions, Islam is very concerned and concerned with the 

need for mutually acceptable transactions between the actors of the transaction is sellers and 

buyers, Khiyar application is the right option to be able to cancel an order if the order found 

defects or damage at the time ordered goods have arrived at the consumer or buyer. The 

findings of the study will support the research that will be conducted on the basis of how 

Islam views consumer protection that is urgently needed in e-commerce transactions. 

The maqasid shariah are, protection of religion of Islam (tawhid), protection of reason 

(aql), protection of family and progeny (nasb), protection of property rights (maal) and life 
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(nafs), which is sustainable over the intertemporal continuity. All these elements consist of 

Imam Shatibi about the good things of life (life at-tayyabah), namely dururiyath (need), 

hajiyath (water) and tahsaniyyath (refirenment), all of which consists of fulfilling the 

necessities of life. Maqasid shariah for maslaha and welfare, as life goes on, getting better 

and better yet not perfect, because perfection belongs only to Allah SWT. (Choudhury, 

2015) 

In a study entitled The Role of Electronic Insurance and Electronic Commerce in 

Expansion of Insurance Companies, the study explores electronic insurance, about its 

transaction mechanism, its supporting technology, its human resources and its regulation. 

The adoption of electronic insurance will reduce the diverse range of fees that burden the 

company's operations or insurance agents (Fakhri, hajighafori and Jafarzadeh, 2014). The 

research is to support the research that will be done because with the existence of electronic 

insurance it will be an input to the concept of Islamic digital economy, which is the purpose 

of this research. 

Research entitled Computer Ethics For The Computer Professional From An Islamic 

Point Of View, said that the rise of software piracy, copyright infringement, and so forth, so 

as to inhibit the development of the software itself, the high required the ethics of the IT 

profession (Al-A 'ali, 2008). The ethics of human resource professionalism in information 

technology is indispensable because it will have a positive impact on the digital world. The 

entry of Islamic values and the goodness of IT professionalism, the negative behavior of an 

IT professionalism will diminish and disappear altogether, so as to provide usefulness or 

maslaha in the digital world. The research will later become an input on future research, that 

is how it should be, an e-commerce actor in the view of Islam, so that later the concept of 

Islamic digital economy will be more ideal to be applied in economic activities on the virtual 

world. 
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In a study titled Towards an Effective Legal Framework for Traffic Transaction: Trends, 

Traditions, And Transitions find that the importance of protecting consumer rights requires 

the need for a legal umbrella or legal framework to govern it (Omoola and Oseni, 2016). 

Regarding consumer rights protection is an important part of special attention, because it can 

trigger conflict and sustainability among buyers and sellers in e-commerce transactions. 

Research to be done should be able to find the right solution on this subject. Input on the 

research can add the concept that will be built the concept of Islamic digital economy. 

In Croatia's computer laws research: promotion of growthin E-commerce via greater 

cyber-security, says that one form of security from cyber security is the presence of 

electronic signatures, for various e-documents and so on, as legality aspects for documents 

or letter of contract (Blythe, 2008). In Croatia, the Croatian government regulates the 

enactment of electronic signatures, in relation to research that will be investigated is the 

security of the virtual world is absolutely necessary and one form of security is the existence 

of electronic signatures. It supports the research that will be conducted on the validity of e-

commerce transactions on the Islamic perspective to go to the concept of Islamic digital 

economy. 

Research on Electronic Data in Electronic Commerce: Analyzing Legal Provisions in 

Iran, says that it is important to protect data privacy on e-commerce transactions, in Iran 

there is no law governing it, so there is a doubt among potential buyers to transact e-

commerce on existing online sites (Hassan and Baghari, 2016). The linkage with the 

research that will be done is to be a government contribution where the government as a 

regulator. Input from the research will add the ideal concept of Islamic digital economy. 
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3. ANALYSIS AND RESULT 

3.1 Analysis 

The mechanism of e-commerce transactions is a trade transaction conducted with the 

media of the virtual world or the internet. The mechanism of this transaction is highly 

dependent on the internet. The Internet is one of the information technology in which the 

information in the world are interconnected, mutually integrated, interact and process with 

each other, so that the time and space constraints are no longer exist, all the information 

connected to the internet around the world can already integrate, interact and process quickly 

or in real time without knowing the time and place. 

Trade transactions conducted using the internet or the internet media to be more effective 

and efficient, why so because there is no longer the space and time constraints. Trade 

transactions that do not use internet media or in the real world are still hampered by space 

and time, such as when buying goods in the market or mall, to get there to go through a long 

journey, not to mention congestion, not to mention parking vehicles and so forth, it must be 

passed only to buy an item. How much time is wasted just to pass through a jam, how much 

space it takes to just buy an item, have to drive, have to park, have to go to the store that 

sells the stuff and so forth. These activities are very time consuming and space, time and 

space that use is closely related to the cost incurred. The use of time and space used must be 

paid for with parking fees, driving costs, fuel costs and so on, is very costly. The number of 

other affairs that are owned to be hampered just to buy an item. 

Indeed, human beings suffer losses because of time, except by making the best use of 

time by believing, doing good and charity and always learning and hearing advice and being 

able to advise in truth and be patient. 

The current e-commerce transaction mechanisms in Indonesia, such as those in 

Tokopedia, Bukalapak, Zalora, Elevenia, OLX, Lazada and Bhinneka online stores are 

online stores that provide a place to conduct e-commerce transactions on their websites. 
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Trading e-commerce through an online store must have an account, be it buyer and seller, 

this account is proof that it is the ownership of the buyer or the seller because it contains the 

profile, address, place of birth date, phone number and other information. This account is a 

user ID and password login. 

Accounts that are already owned can be used to buy or sell goods. If you want to buy 

goods, look for items to be purchased and already available in the catalog, then see the 

goods, studied and understood how the provisions to buy the goods, read carefully, so that 

no misperception, misinterpretation of goods to be purchased, seen the goods and have 

understood the terms and conditions of the goods, then the number of goods is also filled, 

and the delivery address is clear and the delivery terms are also clear, so when deciding to 

buy and have paid a predetermined price, can pay via ATM transfer, using credit card, 

paying through a designated store, or through e-banking, a second agreement exists between 

the seller and the buyer and the seller is ready to deliver the goods in accordance with the 

original agreement. But the buyer will ask, if the seller lies and does not keep his promise in 

the delivery of goods at the agreed time then there is no need to worry and if the goods sent 

not as expected, the buyer can complain and the money can return to the buyer. Both parties, 

between the seller and the buyer mutual pleasure. 

Websites on online stores provide menu reviews, comment or testimony on purchased 

items, so that the buyers can directly give a review, so if the goods received not in 

accordance with expectations then, can directly comment on it. Reviews, comments or 

testimony will affect the reputation of the online store, if the reviews are negative then the 

online store has a bad reputation, and vice versa if customers or buyers are satisfied with the 

items received and many give positive reviews then the online store has a reputation the 

good one. 

Online stores that have a bad reputation or a lot of negative reviews, will affect the level 

of confidence of prospective buyers or prospective customers in the online store itself, why 
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it is so, because the more negative reviews the more potential buyers or potential customers 

who do not believe and will not order goods or buy goods on the online store. The opposite 

is more and more satisfied and give positive reviews it will attract more prospective buyers 

or prospective customers, because the level of trust will be higher online store. 

Regarding the reputation of an online store can be seen on its website, this is where the 

transparency of an online store. The success of online stores is based on the high level of 

buyer or customer trust, they believe because they are satisfied after doing e-commerce 

transactions in the online store. The buyer or customer trust will be high if, satisfied with the 

goods received in accordance with expectations, the security of the online store is reliable, 

many positive reviews, explanation of the quality, quantity, price of goods, payment 

mechanism and delivery time is clear. If it continues to be maintained, then the online store 

will have a great income because of the large number of buyers and customers who conduct 

e-commerce transactions on the online store. 

Technology supporters of this e-commerce will continue to grow. Technological 

developments from year to year more advanced and increasingly easier for its users, because 

the principle of technology is the user interface, the more advanced the feeding technology 

of its users will be simplified and pampered. In today's information age, technological 

developments are increasing rapidly because the information itself generates new 

innovations and greatly contributes to the development of the technology itself. Exchanges 

of information exist in this world is not limited by space and time so that everyone in this 

world can exchange information, sharing knowledge so that transfer knowledge and transfer 

information faster and can be done wherever and whenever. Technology supporting e-

commerce related to communication and information, internet technology related to data 

storage on a storage place on a website is very important to note, because it will store data 

that day, the bigger data store. The speed of a computer's connection to connect the buyer or 

e-commerce actor with the websites he visits for e-commerce transactions should also be 
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considered. Convenience and security in e-commerce transactions on a website also need to 

be considered and become a very important part. Infrastructure of e-commerce technology, 

website security and convenience is the most important thing for the sustainability of e-

commerce business. 

E-commerce transactions conducted will also bring maslaha or benefits that culminate in 

welfare, because in the end e-commerce is made will not violate sharia and maqasid sharia 

for maslaha and welfare will be achieved, e-commerce is now in Indonesia does not violate 

Sharia rules, as in tokopedia, many rules applied to tokopedia that can reduce fraud and 

others. The transaction mechanism is shariah compliant, because before deciding to buy on 

tokopedia website, the prospective buyers, in choosing the goods they want, will not worry, 

because on the website there are pictures or quality of goods, quantity, delivery and the price 

is very clear and there is all menu. The online stores that are joined with the tokopedia 

website must be willing to follow the rules and mandatory and it all has been well system. If 

there is one thing not fulfilled, such as the price is not listed or the quality of the goods is not 

mentioned then it can’t be accepted by the system, but there are only the perpetrators of e-

commerce or online store owners who lie to the quality of merchandise, then there will be 

negative reviews to the store and vice versa. It will make the online store will be empty of 

visitors and lonely buyers. In online stores there are still many who sell illicit goods, in 

Islam is not allowed to sell illicit goods because of the benefits and the problem is not there. 

The mechanism of e-commerce transactions must follow sharia law, ie when doing 

muamalah activities must be free from elements maysir, gharar, riba, bathil and haram 

Trading transactions should refer to these four things. Trading transactions must be free 

from maysir or gambling, all forms of gambling and gambling are prohibited in e-commerce 

transactions. Gharar or uncertainty must also be absent in e-commerce transactions, such as 

the uncertainty of delivery of undetermined goods, this is clearly a violation of the contract 

of the e-commerce transaction itself is a greeting agreement. Because on the salutation 
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contract, the delivery must be clearly explained. E-commerce must also be free of usury, 

which is the use of credit card at the time of payment, it includes usury, so the payment 

model using credit card, is not used anymore, but if there is a shariah credit card, Bathil is 

defective, in the salam contract in e-commerce transaction is very vulnerable to this, that is 

the defect of goods when receiving the goods, this can be caused by at the time of delivery, 

but online shop and shipping service provide shipping insurance, in case of damage and loss 

will be replaced, in accordance with the missing or defective item. Islam is very concerned 

and concerned with the need for mutually acceptable transactions between the actors of the 

transaction ie sellers and buyers, Khiyar application is the right option to be able to cancel 

an order if the order terbut found defects or damage when the ordered goods have arrived at 

the consumer or buyer. Haram goods are also prohibited to be traded in e-commerce 

transactions because they are not allowed in Islam and do not carry the maslaha at all. The 

mechanism of e-commerce transactions, do not violate Islamic shariah, but the goods traded 

are still many that contain elements of haram, and still found fraud, the naughty. It can be 

ascertained that online stores like that, have left many people, will be lonely visitors and will 

be quiet sales, because of the negative reviews and the impact on the decline of the 

reputation of his shop. 

The mechanism of e-commerce transactions in Tawhidi String Relation (TSR) 

perspective is as it is known that TSR is one methodology in solving a research problem. 

When it comes to finding a problem in life, the best thing to do is to search for the problem 

in the Qur'an and Hadith, searching for the Qur'anic verses relating to the problem studied, 

then continuing to explore and elaborating the ijtihad of the companions of the Prophet 

Muhammad (s) against the problem under study. The next step is to find various literature 

review and study literature findings from some scholars to the problems studied, then came 

at the time of modeling, that is all the knowledge obtained from Quran, hadith, ijtihad 

companions of the prophet, literature review and literature study of scholars collected and 
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formulated to solve a research problem, by integrating all the variables to be studied, 

because it has been integrated there will be interaction of each variable, because these 

variables can’t stand alone. All the variables in this world can’t stand alone and all are 

dependent. The variables that have been integrated and interact with each other, so all 

variables are processed or evolved. This is called the shuratic process, each variable uses its 

own function and mutual integration, interaction and evolution (IIE). It is done by modeling 

and simulating it to produce a new science or can solve the problem in research. 

The mechanism of e-commerce transactions according to TSR's perspective is not to 

violate shariah law and is in accordance with shariah as seen from Quran and hadith of the 

prophet which much related to trade guidance. Lots of literature review and literature study 

on e-commerce. The findings of science that try to be formulated and modeled then obtained 

the variables-technology, human resources, shariah law and maqasid shariah mutually 

integrated and interact with each other in accordance with its function and all variables that 

evolved and experienced shuratic process and the results found the transaction mechanism e-

commerce according to the TSR perspective to generate prosperity and prosperity in 

accordance with maqasid shariah. 

3.2 Result 

The mechanism of e-commerce transactions are already shariah compliant, because the 

transactions that have been done have found an agreement or have been happening ijab kobul 

or mutually benefit. The e-commerce transaction is the same as a salam contract, or a tough 

purchase, which is to buy the goods with the initial agreement and the goods will be 

delivered according to the agreed time. Sale and purchase transactions in Islam should be 

spared from maysir, gharar, riba and bathil (Maghrib). The mechanism of e-commerce 

transactions, the mechanism is not violate the sharia, but the object of the sale is not 

necessarily, because the goods traded, there can be no haram, such as buying pigs, dogs for 

consumption or drinking alcohol. Both substances are forbidden by Sharia.  
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E-commerce transactions can grow wellbeing, because trading through the Internet media 

is very profitable and can reduce the costs commonly used in the conduct of buying and 

selling in the real world. Transportation costs can be reduced, the cost of renting a more 

expensive place in urban areas can be reduced. The use of paper and stationery media can 

also be reduced. E-commerce transactions can be done anywhere and anytime. Costs can be 

minimized, so revenue can increase. Increase in income so that prosperous can pay zakat 

2.5% and charity, with infak, alms or waqf. The wheels of e-commerce are turning and 

improving the economy of the Indonesian nation, the money turns and everyone can feel the 

outcome, this kind of economic real estate should continue to grow, so that global wellbeing 

can be achieved. Enterprises are continuously pursued by growing new entrepreneurs who 

based on tawhid, should continue to be disseminated in Friday sermons, mosque pulpits, 

studies and science assemblies. This is done to eliminate riba, because riba is haram, without 

any effort done but get results without hard work. 

4. CONCLUSION 

This research, it can be concluded that: 

1. The mechanism of e-commerce transactions using Salam contract and by using e-

commerce transaction can reduce cost and more effective and efficient. The boundary 

of time and space not become obstacles anymore. 

2. The mechanism of e-commerce transactions is now appropriate shariah. 

3. The mechanism of e-commerce transactions in perspective Tawhid String Relation 

(TSR) is a technological variable, human resource, shariah law and maqasid shariah 

are all integrated and interact with each other in accordance with its function and 

evolve through the shuratic process, all variables are experiencing learning process, 

resulting in a new science for maslaha and wellbeing for the nation of Indonesia and 

the ummah entirely. 
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Abstract 

The percentage comparison between the insurance (takaful) expenditure among Islamic countries 
with other countries is 2% for the Islamic state and an average of 7% for insurance expenditure 
globally, with the result that the consumption of insurance in Islamic countries is lacking. This is 
due to two main issues, first the contrary principles products. Second, the conventional insurance 
products do not provide the needs of the majority of low-income communities. This has an 
impact on the majority of micro-entrepreneurs global, especially in Indonesia which had not 
much to carry their business development and risk protection (insurance). It is because they do 
not have any access to financial institutions and the procedures that have not been in favor of 
small businesses. Focusing on these issues, this paper aims to formulate the concept on how the 
microfinance institution works and uses Shariah values in establishing Islamic microfinance 
institution based on the Tawhidic approach. The descriptive qualitative was employed as 
methodology of this paper with Indonesia’s Islamic microfinance institution experiences. Thus, 
this paper investigates the concept, framework, challenges and opportunities of Islamic 
microfinance institutions to achieve the social wellbeing. The paper also shows that Tawhid 
based Islamic microfinance institution can contribute to the social economic development as the 
findings.  
 
Keywords: Islamic microfinance institution, Takaful, Tawhid, social wellbeing 
 

1. Introduction  

 
United Nations has been report that around 25% of the world’s populations are Moslems. The 
Central Intelligence Agency (2010) stated that they live in lower-middle income countries, such 
as Indonesia with 207 million populations, Pakistan with their 160 million populations, India 
with 151 million peoples, and Bangladesh with 132 million populations. Studies of United 
Nations Population Fund (2010) also found that the population of these countries will increase in 
2050 around 36.9%, whereas at industrialized countries such as the United States, Japan, 
Germany and France the growth of for the same period only 9.2%. 
  

Swiss Re (2007) notes the comparison expenditure of insurance among those Islamic 
countries with other countries is 2% of GDP for the Islamic state and an average of 7% for 
insurance expenditure globally. The research of Wasaw (1986); Browne and Kim, (1993); Enz 
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(2000); and Beck and Webb (2003) found that the consumption of insurance in Islamic countries 
is lacking. This is due to two main issues, namely the principles of conventional insurance 
products is contrary to the principle of insurance (takaful) in Islam. Second, conventional 
insurance products do not provide or adapt to the needs of the majority of low-income 
communities. In additions, the research by Kwon (2010) at early stage of Microtakaful had been 
done. In this case Erlbeck et. al (2011) highlighted the microinsurance markets in Kwon’s 
investigation which found that the microfinance institutions in Muslim countries are less to offer 
insurance product. Thus, the development of insurances products do not contribute to overall 
economic growth.  
 

This can be done through the Microtakaful concept it can play a significant role in major 
Muslim countries to enhance the economic development. Various empirical studied by Browne 
and Kim (1993); Outreville (1996); Beck and Webb (2003); and Lim and Haberman (2003) 
examine the impact of the insurance sector as a supplier of risk evacuate in economic growth. 
Their findings showed that there is a quite positive correlation between the market of insurance 
sector and economic growth. In addition, for the nonlife insurance have been studied by 
Beenstock et al. (1988), Outreville (1990), Esho et al. (2004).   
  

In Indonesia itself, the insurance industry has developed over time. This industry deals 
with the insurer to attach themselves to the insured on the risks that may occur. The bond 
between the insured and the insurer occur after handing insured premiums to the insurer as a 
guarantee on the assets were passed. The risk that usually happens is the risk of loss, accident 
and death. Today, the majority of micro-entrepreneurs in Indonesia had not much to carry 
insurance for their business. Whereas the risk of micro-enterprises as the same with the risk of 
macro-enterprises. The lack of awareness in the micro entrepreneurs level create the risk must be 
certified even bigger. In addition, the entrepreneurs are also vulnerable to the effects that are not 
good because of their lack of awareness. One factor obstructing the efforts of the poor and 
unemployed is they do not have any access to financial institutions. It is because of they are not 
have the insurance and the procedures that have not been in favor of small businesses. Therefore, 
the objective of this study was to explore the major fundamental philosophy of Microtakaful and 
prerequisite as Islamic Microfinance Institution (IMFI) based Micro-Takaful. This paper also 
aims to formulate the concept on how the microfinance institution works and uses Shariah values 
in establishing Islamic microfinance institution based on the Tawhid approach. The elements 
have been selected to demonstrate the best practices and socio-cultural Islamic principles in 
Indonesia which can be challenges and opportunities. The chosen of Indonesian market because 
of its first in-depth experience in Microtakaful, not only the successful microfinance experience 
has been known as good history but also the great populations become potential market for 
Microtakaful. 
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2.1 The fundamental of Insurance Vs Takaful 

  
The form of Islamic insurance or takaful had developed in the late seventies in Sudan and Egypt. 
Another form is Microtakaful schemes with the application of conventional based 
microinsurance services, and also exhaustive by Islamic based microcredit and microsavings 
products. The Microtakaful was established as first scheme in Lebanon at 1997. The current 
providers have been existed by January 2010 approximately in eight countries such as Lebanon, 
Indonesia, Malaysia, Sri Lanka, Bahrain and Pakistan (Patel, n.a.; ICMIF takaful, 2010). Billah 
(2007) noted it clear that the definition of “takaful is cooperative insurance mechanism based on 

the principles of solidarity and reciprocity”. In Erlbeck et. al (2011) Ernst and Young (2010) 
also reported that in 2009, a total of 124 takaful companies existed over the world. The 
premiums of takaful around US $ 3.7 billion and US $ 889 million respectively in the massive 
market Middle East and Malaysia (Ernst & Young, 2010). The Muslim population and the 
increase of income expected as future growth that would be lead to the fame of Islamic finance. 
 

The fundamental of microtakaful covered the concept and philosophy of Islamic 
insurance (Takaful). The fundamental start out from the Islamic paradigm as follows: - All the 
calamities and disasters that befall to human beings is the provision of God. But humans must 
seek to minimize the risks and financial impact that may arise. Such efforts are often inadequate, 
so the creating of the need for risk transfer mechanisms such as through the concept of Takaful 
or insurance is appropriate. As an Islamic insurance, Takaful works with the concept of mutual 
help in goodness and piety, as outlined in the Qur "an; "And please cooperate in goodness and 

piety, but do not cooperate in sin and aggression. And fear Allah; indeed, Allah is severe in 

penalty"(QS; 5:2). On this basis, Takaful make all participants as one big family that will protect 
and jointly bear the financial risk of disasters that may occur through the product of 
Mudharabah, Wakalah and Tabarru. The Takaful contract does not contain the elements of Riba 
(interest), Maisir (Judi), and Gharar (speculative) that are forbidden in Islamic finance contracts. 
 

The fundamental and principle of Takaful or microtakaful is contrast with conventional 
insurance as Sadegh Bakhtiari summarize in the Table 1: 

 
Table 1: Comparison Conventional insurance and Takaful 

Issue Conventional Insurance Takaful 

Organization Principle Profit for Shareholders Mutual for participants 
Basis Risk Transfer Co-operative Risk Sharing 

Value Proposition Profits maximiation Affordability and Spiritual 
Satisfaction 

Laws Secular / Regulations sharia plus gehutations 
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Ownership Share Holders Partisipants 
Management Status Company Management Operator 

Form of Contract Contract of Sale 
Cooperative, Islamic contracts of 
Wakala or Mudarobah with 
Tabar'ra (contributions) 

Investments Interest Based Sharia compliant, Riba free 
Surplus Shareholders account Participants'account 

Source: Sadegh Bakhtiari, 2013 
  

Table 1 show that Microtakāful is differences with microinsurance, as well as differences 
between Takāful and insurance. The microtakaful product does not contain elements that are not 
compliant with syariah (riba, maysir and gharar). This is not only reflected in their products but 
also in the contract of agreement between the microtakaful provider and the customer. As Khan 
(2013) stated that the Microtakaful products more attractive to the divisions of the population 
who are aware of the spiritual implications of their participation in the various types of Islamic 
financial institutions. A Takaful operator has the duty to ensure that all aspects of the insurance 
operations comply with Shariah rules and principles. They will appoint a syariah advisor to 
oversee all these implementations. It aims to ensure that its operations are in harmony with the 
rules and principles of Shariah. In terms of investment, the investor must comply with Shariah, 
means that the Takaful firm cannot invest in conventional investment. 
  

Erlbeck et. al (2011) noted that the concept of Takaful is based on of ta’awuni (mutual 
protection), meaning that this concept is sharing the risks and also similar to the conventional 
mutual risk palliation. The difference between takaful and conventional insurance also  lies in the 
way assessment and risk control. Further difference provide in the ownership and management of 
takaful funds and also the relationship between the insurer and insured (Erlbeck et. al, 2011). 
Thus, as the essence of Shariah principles the study highlighted the fundamentals of takaful or 
microtakaful as follow: 

1) The operation should be applied the Islamic jurisprudence as the basic principle namely 
solidarity and mutual cooperation (El-Gamal, 2007). The main objective is not profit 
orientation but refer to mutually help between the members and providers (Islamic 
Financial Services Board, 2009). 

2) Operational model: The contracts between the policyholders and insurer in the insurance 
Shariah-compliant is removed uncertainty (gharar) and game of opportunity (maisir). 

The contractual relationship can accept based on mudarabah or wakalah whereby part of 
the policyholders’ contribution is donating for a cooperative risk-sharing. As a result, the 
policyholders have the right to have assurance and investment surpluses (Islamic 
Financial Services Board, 2009). 
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3) Sales and distribution: Most scholars stated that the agents should serve their sales target 
rather than sell policies which are not according to the customers’ interest. However, all 
sales and distribution should operate based on Shariah concept, else the insurers’ funds 
are mixed with prohibited (haram) business. For instance: Conventional financial 
transactions, alcohol, tobacco, drugs, prostitution, weapons, gambling, and pork (Hassan 
and Lewis, 2007). 

4) Underwriting: The insurers should not endure risk from prohibited business. 
5) Investments: In Islamic, all underwriting investment categories have to follow Islamic 

law and all investments do not have interest (riba).Bekkin, 2007). 
6) Reinsurance: Primary Shariah conform insurer have to reinsurer with a retakaful 

company so that they operate based on the same principles as primary takaful insurer. As 
a result, it will fulfill the same function as a conventional reinsurer (Arbouna, 2000). 

7) Microtakaful is also defined as “A mechanism to provide Shariah-based protection to the 
under-privileged Muslims at an affordable rate” because it is to ensure the sustainability. 
Therefore, it requires subsidies from governments, donor agencies and zakat. 

  
2.2 Islamic Microfinance Institution (IMFI)  based Micro-Takaful: Prerequisite 

 
The basic principle of philosophy for Islamic banking development in order to develop small and 
medium enterprises in society is by providing assistances without collateral or guarantors. The 
target group is a small community who is underprivilege that have potential to develop their 
business. Besides that, other provision is also applicable if the members pass away they are 
exempted from the payment. As cited by Wijono (2009) in Microcredit Summit (1997), the 
definition of microcredit is a program that lend small amounts of money to under privilege for 
financing the productive activities in order to earn revenue. According to Bank Indonesia, micro-
credits is loans for perpetrators of productive enterprise which includes individuals and groups 
who has maximum revenue 100 million per year. The institution who provided this services also 
known as microfinance institution. 
 

The main preconditions for Islamic micro finance development as follows: 
1) The basic principles for Islamic institution development in enhancing microfinance based 

microtakaful to provide aid without collateral or guarantors granted.  
2) Under privilege people who have potential to develop their business and if a member pass 

away, they are exempted from the payment. 
3) The entrepreneurs that run their business based on Islamic principles.  
4) The applicant must have experience in conducting the business at least for 2 years. 
5) The aims of financing are for working capital needs, investment and consumptive. 
6) Must has a perpetual business  
7) The collateral can be used by their own name, spouse, parents or biological children.  



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

276 

8) The management of credit aid should be conducted openly and professionally with the 
member’s principle which from the members and for the members itself.  

  
3. Tawhid-Based Islamic Microfinance Institution 
 
In the Islam view, holistic universal epistemology is based on Tawhid. This concept sources 
from the Qur'an and Sunnah. It is certain that in the guidance of the Qur'an there is no 
contradiction to the concept of global ethics. Accordingly, humans cannot deny the law that God 
has set in their life process. Choudhury (2010) in this regard argued that the contents of the 
Qur'anic law are turning away from the pride of human self which leads to collective hegemony 
and evil acts (Fasha & Munkar) as determined by the divine law. The Qur'an declares this in 
Surah Al-Baqarah verse 256. 
 

In the Surah An-Nahl verse 64 is highlighted by Choudhury (2012) that the knowledge 
and world system can be perfect for study and use only by using the Quranic methodology. This 
methodology is the unifying of all science. So the knowledge acquired can cover all aspects of 
life. Choudhury (2012) mentions this as a unity of knowledge where the unification of all fields 
of science materialized in the world system. This concept is universal and is the uniqueness of 
human mind in all things. The Tawhid concept also describes a process that originally came from 
epistemology and ontology, towards maslahah (wellbeing) and ending to Allah SWT in the 
Hereafter (QS: 78: 1-2) This methodology was studied to be practiced in dealing with issues and 
problems of moral construction in various aspects. In the scope of this study is focusing on the 
ability of Islamic microfinance institution to set their policies in order to realize a socio-
economic development of society. 
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Figure 1: Theoretical framework of Tawhid based Islamic Microfinance Institution  

  
Figure 1 illustrates the IMFI interaction and integration process to realize socioeconomic 

development as a dynamic evolutionary process in the system. All of these processes need to be 
based on Tawhid that all elements of the system must contain the elements of goodness (theta 
elements; moral, ethic and social) and evaluated by the maslahah function (socio-economic 
development). So based on Tawhid's perspective, social wellbeing is the goal of interaction and 
integration. For that reason, interaction, integration and evolution in the Tawhid philosophy have 
the primary purpose of achieving the Maslahah of ummah (Choudhury, 2007b). In this study it is 
translated into the socio-economic development function of society by focusing on IMFI's ability 
to create Islamic microfinance institution in favor of micro-entrepreneurs through the induction 
of goodness value (theta value). 

 
The Figure 1 also shows that the theoretical framework of Tawhid- based Islamic 

microfinance institution is based on the unity of knowledge epistemology. The Islamic 
microfinance institution as functional role is working according to Shari’ah rules. The important 
concepts of caliphate (khilafah) or provider leaders, trust (amanah) and justice or equality (aladl 
wal Ihsan) are the principle elements of Tawhid. The responsibility of the Islamic Microfinance 

TAWHID AS THE 
FOUNDATION (Ω, S)

SHARIAH RULES AS THE BASE OF 
ISLAMIC FINANCE INSTITUTIONS

 (Ω, S) à {× (θ)} 

ISLAMIC FINANCE POLICY

MACROFINANCE INSTITUTION
Xi (θ)

MICROFINANCE INSTITUTION
Xii (θ)

SOCIO – ECONOMIC DEVELOPMENT
Xi (θ)

-MICROTAKAFUL
-MICRO ENTREPRENEUR
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Institutions and ummah as caliphs of Allah is to uphold the distributive justice principle by the 
Islamic finance policy. Shari’ah rules as major guidelines involved in the above process can be 
IMFI which serves as a guide in making microfinance policy. IMFI as a Shari’ah institute plays 
important role to ensure that all Islamic finance policy activities adhere to Shari’ah principles 
and determine the scope of Shari’ah. There are two main policies at the macrofinance and 
microfinance level, which involves the public sector at macro level and private sector at micro 
level.  
  
            Additionally, IMFI also plays a crucial role as an active actor in the process of decision 
making and Islamic finance policy framework by considering the wellbeing of community rather 
than the individual interest. The ummah (as community) should also play their roles to provide 
good cooperation with IMFI to protect the low income society and to stimulate the function of 
social wellbeing as a whole. The application of Tawhidic approach based on the Shari’ah should 
be carried out to achieve the goals towards the socio-economic development in Indonesia. All 
these processes are focusing on achieving the ultimate objective of Islamic finance policy 
towards complementing the private and public sector goals of upholding the principle of human 
values and distributive justice. The Tawhid-based Islamic microfinance institutions approach 
provides the foundational epistemology of Islamic finance policy. However, this approach seems 
not effective and efficient in the way for it to be adopted and implemented in the current 
financial system especially in Indonesia. Moreover, the practice shows that major insurance 
principle and regulation applied the existing conventional policy model, which is rooted on the 
principles of mainstream concept. It is the opportunity for Islamic financial system to take 
advantage on the empirical and theoretical studies to be examined, and the main point is the 
implementation of the Islamic finance policy operational by interaction, integration and 
evaluation of this Tawhid-based Islamic microfinance institutions approach.   
 
4. Challenges and Opportunities 

 
Indonesia has a large number of population, geographical condition, as well as pattern 
deployment method that is centered in the urban areas. Hence, it will give the impact on 
insurance industry development. It is not only for Islamic insurance (takaful and microtakaful), 
but also for microfinance. In this case, Indonesia has challenges and opportunities to develop 
those industries (see figure 2). Some of the opportunities can be seen through the population of 
Indonesia which consists of 210 million of people whereby more than 40 million of people 
income is depend on a variety of medium and small businesses. Small and medium enterprises 
are a sector that is dominated industries in Indonesia which is more than 90%. Therefore, 3 
million small and micro enterprises in Indonesia is equal with 96% the number of business units 
that has important role as the backbone of the Indonesian economy. As a result, microfinance 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

279 

services are very significant factors to develop those industries such as saving, credit and 
financing.  
 

 
Figure 2: Total Takaful premium 

Source: Islamic Financial Services Board (IFSB), 2015 
  

Consequently, there are many turnovers in this business area. If financial sponsor of 
micro-entrepreneur unit (UMKM) is not from Islamic financial institutions, then there is 
possibility injustice in provisioning the existing credit. For instance, the amount of interest is not 
suitable with the profit and loss of UMKM. Secondly, UMKM can absorb many labors because 
in order to get the financing, UMKM must be able as a tool for people’s wellbeing which 
includes in profitable financial strategies. Thirdly, the financing of SMEs can also reduce the 
economic gap among Indonesians because most of UMKM can reach rural areas. Besides that, 
managers of UMKM are mostly from people under privilege who are on the periphery. 
Therefore, through financing of UMKM is expected reducing the percentage of poor people in 
Indonesia. Fourth, the provision of credit to UMKM encourage risk dispersion and nominal 
UMKM loans are generally small with a large number of customers so that credit is not 
concentrated in one group or business sectors (Yuli Lestari, 2009) 
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 However, there are factors that become challenges for takaful or Islamic Microtakaful 
(microfinance) development in Indonesia which such as: 
• The poor people and the unemployed do not access to financial institutions because it does 

not have guarantees and procedures that stand for small business. 
• One third of population of Indonesia or around 77 million people do not have a reserve 

fund or savings or insurance coverage for vigilant just in case something unwanted happen 
to them (World Bank, 2011). 

• The level of understanding towards insurance service is only 18%. Meaning that from 100 
people of Indonesia, just 18 people understand and believe with insurance product and 
services (OJK, 2013).  

• Problems of UMKM are marketing aspect, management aspect, technical aspect and 
financial aspect (Ridwan, 2004). 

 
Some of the opportunities that exist have been strived for the development microtakaful 

(microfinance) in Indonesia. This development is viewed from a variety of Islamic financial 
institutions that have been established in Indonesia from year to year such as: 
1. Takaful Indonesia collaborates with Peramu (NGO) which is known as the partnership 

model. The Peramu established Takmin (Takaful Micro Indonesia) which has primary role 
in executing of pilot project in Bogor (Haryadi, 2006). Takmin has been worked together 
with cooperative bodies in Java Island to initiate and develop microtakaful concept. The 
groups that have developed micro credit life takaful are: 
• KMBT (Koperasi Baitul Maal wat Tamwil) is a cooperative which has function as a 

small bank in order to facilitate micro to take loans for startups a business or 
expansion of current business. This institution is Inkopsyah (Induk koperasi syariah 
Indonesia) which is as mediator and guarantor for BMT business activities. It was 
founded in 1998 that consist of 24 BMT members that are from 9 provinces in 
Indonesia with an initial capital of 12 million. In 2001, the member of BMT was 
increased 112 BMT and the additional capital was increased too which is 320 million. 

• In 2001, Inkopsyah had assets more than Rp 100 billion and a membership of BMT 
was 344 BMT that were from 24 provinces in Indonesia. 418 BMT Inkopsyah was 
incorporated in 2014. 22 BMT of Inkopsyah members have assets more than 30 
billion, even 6 BMT members have assets more than 100 billion and 1 BMT member 
has assets more than 1 trillion (Inkopsyah 2014). There are some other secondary 
cooperatives in Indonesia such as Pusat Koperasi Syariah (Purkopsyah), Asosiasi 
Baitul Maal Wa Tamwil Se-Indonesia (Absindo) and so forth.  The difference between 
Inkoprsyah with Purkopsyah and Absindo is the supervised. Inkorpsyah works directly 
under BMT. While Purkopsyah and Absindo have representative in each region. The 
member of Purkopsyah in Yogyakarta consists of 26 BMT, in Sleman consists of 33 
BMT, Kulon Progo consists of 16 BMT and Gunung Kidul consists of 6 BMT. It same 
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goes with Absindo that has representative in each region such as Absindo Yogyakarta 
dan Ciamis Propinsi Jawa Barat. 

• Tazkia Finance Centre is a non-profit organization that facilitates women who are 
from poor families through Grameen concept microfinance. Each neighborhood is 
divided into a group that consist 25-30 women that has weekly meeting and help 
among their members with financing by using Qard Hasan concept. 

 
2. Mubarakah insurance company was approved by Minister of Justice and Human Rights in 

2001. It was listed as the only private insurance company that operated based on Islamic 
concept in Indonesia. The vision of Mubarakah insurance company is to become the Islamic 
insurance company that can be trustworthy, excellent and innovative on product and 
technology which can give benefits for prosperity and people’s welfare. While the mission is 
to implement the concept of Surat Ar-Rahman ayat 1-78. The implementations of Surat Ar-
Rahman are: 
• Treat customers, employees and companies with respect and without any 

discrimination. 
• Develop human resources with high intellectual, emotional and spiritual. 
• Enhance innovative product of Islamic insurance virtuously. 

 
3. Financial service authority (OJK) of Indonesia is collaborated with the World Bank with 

funding from SECO in order to improve the performance of the insurance sector in 
Indonesia generally and develop micro-insurance particularly. This program was introduced 
many activities on micro-insurance development that focus in giving insurance education to 
various segments of society and micro insurance product which are on the right target and 
needs. In 2013, Otoritas Jasa Keuangan (OJK) was created a basic framework of micro 
insurance which include in Grand Design Micro Insurance. This framework contains the 
definition and criteria of “microinsurance” that is applied in Indonesia.  This was followed 
by the launch of six generic products microinsurance cooperation between OJK with 
insurance associations in Indonesia which are: Si Peci, Si Bijak, Rumahku, Warisanku, Stop 

Usaha Erupsi, Stop Usaha Gempa Bumi on 30 October 2014 at the Insurance Market Micro 
Indonesia event in Bogor. However, Si Bijak product only applied Islamic insurance 
principles. The product is implemented by using Tabbaru dan Wakalah bin Ujrah. 
Microtakaful agreement which cover compensation for death due to illness and accident, 
funeral expenses and compensation for properties lose. The amount if fee is Rp 50.000 per 
year (50:50 ujrah tabbaru funds). Microtakaful product requires a certain age of the 
applicant. Microtakaful policy is in voucher form with the maximum payment within 10 
days. 
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Based on the previous mention, it is clear that Islamic Microfinance Institution has high 
potential to develop small and medium enterprise. It can be seen from the instability of the world 
economy and the uncertainty of monetary turmoil, SME have proven to be the backbone of our 
economy. The SME sector has the durability that is more robust in the face of crisis, compared to 
other sectors. Unfortunately, the Indonesian government does not give fully support yet. That's 
why Tawhid based Islamic Microfinance Institution can take this great opportunity. Thus, 
Tawhid based Islamic microfinance institutions optimistic and fully support of SME 
development to become larger and always exist in the future.  
  
5. Conclusion 
 
Islamic microfinance institution based microtakaful can work properly and effective when 
managed well and on target. The products are based on the Shariah-conform insurance. In 
contrast to conventional micro-insurance, in microtakaful the relationship between the 
policyholder and the insurer is based on the Islamic concepts of Ta’awun (mutuality) and 
Tabarru (donation). Donations given in the intention of mutual assistance in emergencies are in 
the collective ownership of the policyholders and managed by a commercial entity. The funds of 
the tabarru are invested according to Islamic investment rules. The distribution of the product is 
generally limited to Islamic microfinance institutions. Shariah conformity is supervised by an 
independent. So, Islamic microfinance institution based microtakaful must be under proper 
policy, regulation and supervision. 
 

The problem of biased and injustice principle of financial product which is not provide 
the needs of low-income communities through their policies could be eradicated completely if 
the core of the policy makers and other financial actors are reflected by the iman (belief) and 
taqwa, which becomes unity in the monotheistic approach (Tawhidic approach). Financial policy 
makers and ummah can take a positive measure to avoid these problems by taking Islamic values 
into account and refrain from the prohibition of Allah towards striking social economic justice 
regulations in setting financial policies. Islam offers the Islamic finance institution guidelines for 
justice and equal system of the financial policy and regulations, which is advantageous to all 
human beings. 
 

Thus, this paper proposes the theoretical framework of Tawhid-based Islamic 
microfinance institution approach as a spiritual approach. This approach guides and promotes the 
financial institution to have proper rules or systems in forms for fulfilling social needs, financial 
policy, and wellbeing. By this meaning, any biased and injustice policy for mankind can be 
avoided and therefore tend to the further extend sustainable socio economic development. The 
distinct implementation of the Islamic financial policy and regulation is an added value in Islam, 
besides belief in Allah (the reflection of Tawhid) can guarantee social economic justice. In this 
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regard, Tawhid based Islamic Microfinance Institution can take great opportunity based on the 
big data of Indonesian entrepreneurship. Thus, Tawhid based Islamic microfinance institutions 
optimistic and fully support of SME development to become larger and exist in the future. The 
implication of this sector is to support for stimulating the national income and economic growth 
in Indonesia toward socioeconomic development.  
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Abstract 
This Paper showed the performance of Islamic Banking in Indonesia from 2005 to 2016 and 

explained the strenghts, weaknesses, opportunities, and threats of Islamic banks in Indonesia 

using SWOT Analysis. SWOT determines by reviewing some results of study by some 

researchers. Islamic Banking Statistic data sources from Financial Services Authority of 

Indonesia (OJK). Islamic banking in Indonesia faces challenges to compete with conventional 

counterparts in Indonesia and foreign Islamic banks in the region. Although Islamic banking 

enjoy higher CAGR since 2005, there was a fall in assets growth since 2014. The slowdown of 

economic growth in Indonesia caused the slow down of Islamic banking growth. The shifted of 

Financing of Islamic banks from productive sector and Small and Medium Enterprise should be 

underlined in order to understand the behaviour of intermediary function of Islamic banks. 

Moreover Islamic banking funding sources mainly dominated by time deposit caused higher 

financing. Furthermore there are some challenges of Islamic banking in Indonesia such as small 

market size, liquidity problems, lack of derivative products and quality human resources, 

possibility of terorism funding and money laundering and lastly, regulatory gap among the 

countries. However, Islamic banking have strengths such as largest muslim population and the 

growth of middle class income, sufficient infrastructure of banking system and high quanitities of 

human resources. Finally, good oppurtunities in Islamic banking are financing for Infrastructure 

and halal food and lifestyle sectors, managing hajj funds, and banking digitalisation 

development which can lead Islamic banks in Indonesai enjoy the high growth again. 

 

Keywords: Islamic Banks, Performance, SWOT Analysis 
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I. INTRODUCTION 

Indonesia was slow to take to Islamic finance and only established its first Islamic bank, 
Bank Muamalat Indonesia in 1991. This late adoption, relative to neighbours Malaysia and other 
major Muslim-majority countries such as Pakistan and those in the Middle East, it was not for 
want of a lack of understanding or desire from various factions on the ground. Resistance came 
from the government of President Soeharto, who was in power from 1967 to 1998, against what 
it perceived as Islamic movements underlined by a brand of political Islam that could threaten 
the stability of the government and the state. 

After President Soeharto opened the frst meeting of the ICMI (Ikatan Cendikiawan 
Muslim Indonesia) in 1990, in the same year the Majelis Ulama Indonesia (MUI) started 
exploring the idea of Islamic banking in a workshop, which ended with a recommendation to 
establish a working group (MUI banking team) to explore the idea with the backing of President 
Soeharto, as well as the ICMI. Hence, Indonesia’s frst Islamic commercial bank was swiftly 
established in 1991 but without a legislative basis for non-interest banking which was only 
introduced a year later. 

Since its modern inception in the 1950s, Islamic finance has been steadily growing in the 
Muslim world and has now been expanding into secular countries as well. Now with over 40 
years experience, infrastructure, international and Shariah standards, research centers, and 
academic programs specializing in Islamic Finance are being established to support the growth 
and development of the Islamic Finance sector. Additionally, legal and regulatory frameworks, 
strategic plans, and initiatives are becoming more and more prevalent in order to build the 
Islamic finance sector to enable access to financial services for Muslims and individuals who are 
interested in investing in markets that follow best practice principles where interest is not 
charged, financial inclusion is a focus, and investments that benefit the community, especially 
the poor, are more favored over purely profitable investments (Indonesia Islamic Finance Report 
2016). 

Indonesia enjoy high growth of Islamic Banking since the issuance of Law Number 28 in 
2008. This Paper showed the performance of Islamic Banking in Indonesia and explained the 
strenghts, weaknesses, opportunities, and threats of Islamic banks in Indonesia using SWOT 
Analysis. SWOT determines by reviewing some results of study by some researchers. 

 
II. PERFORMANCE OF ISLAMIC BANKS IN INDONESIA 

In 2016, Indonesia’s overall Islamic banking industry held Rp 356 trillion in assets with 
or constituting only 5% of National Banking System. The overall Islamic banking industry grew 
at 26,76% from 2010 CAGR from 2005 to 2016. Figure 1 to Figure 8 showed the performance of 
Islamic banking in Indonesia between 2005 and 2016. 
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Figure 1. 

Growth of Assets, Funding, and Financing in Indonesian Islamic Banks from 2005 to 2016       
(Rp Billion) 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
 
 The figure 1 shows the number of growth of assets, funding, and financing a from 2005 
to 2016 in Islamic banks in Indonesia. Overall,between 2005 and 2016 the number of assets, 
funding, and financing in Islamic banks in Indonesia increased dramatically. However, the 
growth of assets, funding, and financing increased slightly between 2014 and 2016. 

The figure 2 gives information about the key financial ratios about Capital Adequacy 
Ratio (CAR), Return on Assets (ROA), Non-Performing Financing (NPF), Financing to Deposit 
Ratio (FDR), and Operational Expenses Ratio (OER) from 2005 to 2016 in Indonesian Islamic 
Banks. 
 Overall, the key financial ratios are fluctuated between 2005 and 2016. However, the 
level of profitability represented by ROA increased slightly and the level of assets quality 
represented by NPF decreased slightly. The level of CAR increased significantly between 2005 
and 2012 from 12,41% in 2005 to just over 16% in 2012. On the other hand, there was a decrease 
of level of CAR to just under 14% in 2013 and then increased slightly to approximately 16% in 
2016. 
 The level of FDR increased slightly from 97,95% in 2005 to 103,65% in 2008 and then 
decreased slighty to just under 100% between 2009 and 2011. Meanwhile, there was a rise of 
level of FDR to 100% between 2012 and 2013 and decreased slightly to just under 90% from 
2014 to 2016. The Level of OER remained stable at 75% to 85% between 2005 and 2013, 
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nevertheless the OER ratio increased significantly to 96,97% in 2014 and remained stable to just 
over 95% until 2016. 
 

Figure 2. 
Key Financial Ratios in Indonesian Islamic Banks from 2005 to 2016 (%) 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
 
   The level of NPF is fluctuated at 1,5% to 3% between 2005 and 2008 then remained 
stable to just under 3% from 2010 to 2013. However, there was an increase in 2014 and reach a 
peak of NPF ratio with 4.84% at the period, meanwhile the level of NPF of Islamic banks in 
Indonesia remained stable at just over 4% from 2015 to 2016. The level of ROA increased 
significantly from 1,45% in 2005 to just over 4% in 2009, however the level of ROA decreased 
sligthly from 3,02% in 2010 to 2,62% in 2013. The level of ROA then decreased significantly 
between 2014 to 2016 to just under 0,5%. 
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Figure 3. 

Percentage of Funding in Indonesian Islamic Banks from 2005 to 2016 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
 
 The Figure 3 show composition of third party fund in Islamic banks in Indonesia between 
2005 and 2016. Overall the percentage of time deposit which categorise as expensive funds 
remained stable at just over 55% from 2005 to 2016 although there was a decrease to just under 
55% between 2006 and 2008. The percentage of increased slightly from 28,01% in 2005 to 
30,50% in 2016. Meanwhile, there was a fall in the percentage of demand deposit which 
categorise as cheap funds. Demand deposit percentage decreased slightly from 13,01 in 2005 to 
10,01% in 2016. This indicated that third party fund from Islamic banking mainly from 
expensive funds. 
  

Figure 4. 

Composition of Financing by Contracts in Indonesian Islamic Banks from 2005 to 2016 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
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 The Figure 4 show composition of financing based on type of contracts in Islamic banks 
in Indonesia between 2005 and 2016. Overall the percentage of financing by contracts mainly 
dominated by murabaha and musharaka contracts. Furthermore, there was a rise significantly in 
musharaka composition from 12,43% in 2005 to 31,52% in 2016. On the contrary there was a 
fall slightly in murabaha composition from 62,13% in 2005 to 56,03% in 2016. The composition 
of mudharaba contract decreased significantly from 20,46% in 2005 to 6,52% in 2016. 
 The composition of Qardh contract increased slightly between 2005 and 2009 to just over 
4% then increased significantly to just over 5% in 2010 and reached a peak of 2011 at 12,60%. 
Meanwhile, there was a decreased significantly in Qardh contract composition from 8,20% in 
2012  to 1,90% in 2016. Qardh usually applied in gold pawn activities. The contrat fall in Islamic 
banks since 2011 because Financial Services Authority prohibited gold pawn activities in Islamic 
banks. The composition of Ijara contracts remained stable at just under 5% between 2005 and 
2016 except in 2013 when Ijara contract reached peak of just over 5%. The composition of 
Istishna contract remained stabel as well at just under 2% at the same period. 

Figure 5 show the composition of financing based on economic sector in Indonesian 
Islamic banks from 2005 to 2014. Overall services sector like business services, social services, 
transportation and communication, and trade mainly dominated the composition of Islamic banks 
financing by sector and have composition approxiamtely just over 50% between 2005 and 2014. 
On the other hand, financing in agricultural sector have small proportion and the percentage 
decreased slightly from 4,51% in 2005 to 2,85% in 2014. Furthermore the composition of 
manufacturing sector have small proportion as well and the percentage decreased significantly 
from 6,13% in 2005 to 2,75 in 2013. Nevertheless there was a signficant increase of proporstion 
in manufacturing sector in 2014 to 6,67%. 

Moreover undefinend sector is one of larger composition in financing based on economic 
sector in Indonesian Islamic banks between 2005 and 2014. Consumer financing is categorise as 
others financing as well. There was a significant rise in composition of others financing from 
19,13% in 2005 to just over 40% between 2011 and 2013, however the percentage decreased 
dramatically at 22,22% in 2014. 
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Figure 5. 

Financing Based on Economic Sector in Indonesian Islamic Banks from 2005 to 2014 

 
Source: Financial Services Authority of Indonesia. Data Processed. 

 
Figure 6. 

Composition in Financing Based on Type of Usage in Indonesian Islamic Banks  
from 2005 to 2016 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
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 Figure 6 show the composition of financing in Indonesian Islamic banks based on type of 
usage between 2005 and 2016. Overall the composition of financing categorise as investment 
financing decreased slightly form 28,15% in 2005 to 24,21% in 2016, meanwhile working 
capital financing decreased significantly from 52,44% to 35,23% at the same period. On the 
contrary, the composition of consumer financing increased dramatically from 19,41% at 2005 to 
40,56% at 2016.  
This indicated that financing of Islamic banking shifted slightly from productive to consumtive 
financing. 
 

Figure 7. 
Composition in Financing Based on Allocation for Small and Medium Enterprise in 

Indonesian Islamic Banks from 2005 to 2016 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
 
 Figure 7 show the composition of financing based on allocation for Small and Medium 
Enterprise in Indonesian Islamic Banks from 2005 to 2016. The composition of financing based 
on allocation for small and medium enterprise remained stable just over 60% between 2005 and 
2013, however the percentage decreased dramatically at 30% in 2014 and decreased slightly to 
21,99% in 2016. On the other hand, the composition of financing based on allocation for non-
small and medium enterprise remained stable just under 40% between 2005 and 2013, however 
the percentage increased dramatically at 70% in 2014 and decreased slightly to 78,01% in 2016. 
This indicated that financing of Islamic banking shifted slightly to non Small and Medium 
Enterprise. 
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 Figure 8.  

Rate Funding in Indonesian Islamic Banks from 2005 to 2016 

 
Source: Financial Services Authority of Indonesia. Data Processed. 
 
 Figure 8 show the rate funding in Indonesian Islamic banks from 2005 to 2016. The rate 
of  funding from demand deposits which categorise as cheap funds remained stable to just under 
2% between 2005 and 2016, meanwhile the rate funding of saving deposit remained stable at just 
under 4% the same period  as well but it increased significantly at 5,7% in 2013. Furthermore, 
time deposit which categorise as expensive funds decreased slightly from 8,38% in 2005 to 
6,03% in 2016. 
 

III. SWOT ANALYSIS OF ISLAMIC BANKS IN INDONESIA 
 The SWOT Analysis of Islamic banks in Indonesia summarized in the table 1 as follows: 
 

STRENGTHS WEAKNESSES 

1. Largest Muslim Population. 
2. Growth of Middle Income Class. 
3. Sufficient Infrastructure of Banking System. 
4. Large Quantities of Human Reosurces. 

1. Small Market Size. 
2. Liqudity Problems. 
3. Lack of Derivative Products. 
4. Lack of Human Resoures Qualities. 

OPPORTUNITIES THREATS 

1. Financing for Halal Food and Lifestyle 
Sectors. 
2. Managing Hajj Fund or Financing. 
3. Financing for Infrastructure Projects. 
4. Digitalization banking development. 

1. Regulatory gap among the countries. 
2. The possibility of Terorism transactions 
fund and Money Laundering. 
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Strengths 
 Islamic banking in Indonesia enjoy compound assets growth ratio (CAGR) at 26,67% 
between 2005 and 2016 despite the CAGR from 2014 to 2016 stood at 9,39%. In spite of limited 
growth in the recent years, Islamic banking in Indonesia have better infrastructure than a few 
years ago. Based on the Data published from Financial Services Authority of Indonesia, until 
December 2016 the number of Assets from Islamic Banking is just over Rp 350 trillion, with 
more than 2.000 number of offices, 3.259 Automatic Teller Machines (ATM) and 55.597 
number of employees.  

Moreover, Islamic banking in Indonesia have large number of Electronic Data Captures 
(EDC) and falicitates like internet banking and mobile banking for custumer convenience as 
well. With the significant growth from middle class income in Indonesia and the largest muslim 
population in the world, Islamic banking have a potential to retain its significant growth. On the 
other hand, there are a hundred of colleges which offer Islamic Finance as field of study in 
Indonesia from the Diploma to Doctoral programme and its supported by dozens of training 
institution. Therefore, there are large quantities of human resources for Islamic banking in 
Indonesia. 
 
Weaknesses 

Islamic banking in Indonesia have several weaknesses based on some researcher. Ismal 
(2011) said that one challenge of Islamic banking in Indonesia is small market share. In fact, the 
direction of development of the Indonesian Islamic banking industry is not really similar with 
other countries. While Malaysia adopts top down approach in developing the Islamic banking 
industry, Indonesia occupies a bottom up approach. The banking funds in the Indonesian Islamic 
banking industry mostly come from the public funds while the government funds are very 
limited. Unitl December 2016, Islamic Banking in Indonesia market share is just over 5% 
compared the national banking system. 
 This condition caused insufficient scale where most Islamic financial institutions are 
relatively small and their operations are concentrated in one or two geographies, their financing 
book is riskier as they are very dependent of the political, social and economic conditions of 
those geographies. Expanding their operations both nationally and geographically would allow 
financial institutions to decrease the risk of their business and also acquire more know-how from 
other markets (Thomson Reuters, 2015). 

Next weakness proposed by Cheng and Lim (2017) that liquidity management is one of 
the problem from Islamic banking. Liquidity problems exist in the Islamic capital market 
because of a lack of derivatives and an organised secondary market for dealing with Islamic 
instruments. Without an effective secondary market where fnancial instruments are easily 
tradable, an early exit may be diffcult or costly for an investor. In addition, most central banks 
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have not been very active in issuing short-term sukuk, limiting the availability of high-quality 
liquid assets in Islamic finance. 

Kammer et. al. (2015) said that Islamic banks tend to hold high levels of liquidity, but 
they suffer from a lack of welldeveloped markets for Shari’ah-compliant, high-quality liquid 
assets (HQLA). This tends to force many Islamic banks to hold a higher share of cash, which 
affects their profitability. On the other hand, this condition occurs because Islamic banking have 
limited product development compared to Malaysian and Middle East countries. However, the 
Islamic contracts applied in Indonesia are all confirmed with Sharia Complaint. As stated before, 
Indonesia does not implement debatable contracts such as bay al dayn, bay al innah, tawarruq, 
bay al arbun and, bay al wafa which dominate Islamic banking contracts in Malaysia and Middle 
east countries (Ismal 2011). These conditions then effect on the low transaction at Islamic banks 
money market. 
 Money and interbank markets for Shari’ah-compliant instruments have not yet developed 
in most countries, in part because of a lack of available instruments. Shari’ah-compliant central 
bank facilities are also limited, reflecting the difficulty in designing market-based instruments for 
monetary control and government financing that satisfy the Islamic prohibition on ex ante 
interest payments. This has limited the scope for money market trading and the development of 
central bank liquidity facilities, both of which are necessary for market-based monetary policy 
(Kammer et. al. 2005). 

Moreover, the lack of human resources retards the growth of Islamic banking as well. 
Ideal human resources in the field of Islamic finance are the ones who understand both the 
conventional finance and Islamic finance perfectly. Even, the experiences in dealing with 
banking activities and Islamic contracts would be advantages to successfully work in Islamic 
financial institutions (Ismal, 2011). Cheng and Lim (2017) said that the Islamic financial 
industry requires a specifc set of competencies and skills, such as Shariah understanding and 
market insight. The shortage of talent, especially experts such as Shariah scholars, may impede 
the growth of Islamic fnance, as the views of these scholars are highly valuable in product 
development and innovation. In an extreme case, scarcity in talent may also cause inflated 
salaries and lead to a drag on the cost structure of Islamic banks. Although there are many of 
financial education instititution in Indonesia, the quality from the human reources is not good 
enough. 
 
Opportunities 

 There are some oppurtunities that Islamic banking can optimize to retain their significant 
growth. Thomson Reuters (2015) proposed that financing for Halal Food and lifestyle sectors 
continues to be an opportunities, while some Islamic Finance institutions have started to look at 
the Halal economy opportunity, it is still in its very early stages. A collective potential Halal 
Food and lifestyle market, as highlighted in this Report, presents Islamic Finance with a distinct 
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and large opportunity in which it already has a differentiated advantage compared to its 
conventional counterparts. 
 On the other hand, Hajj Fund or Financing can be maximizing by Islamic banks in 
Indonesia. Hajj fund in Indonesia is gradually managing by Islamic banks thus these fund have to 
be used optimally. Moreover, Based on The PWC Survey (2017) The Joko Widodo Government 
is prioritising infrastructure, but until now it has been very dependent on Stateowned Enterprises 
to deliver the projects. This is set to change. Central Java Power Plant IPP reached financial 
close in 2016 along with the first four Public-Private Partnerships outside the power and toll road 
sectors, namely Umbulan Water and three sections of Palapa Ring Broadband Project. the Palapa 
projects were the first to be transacted with an Availability Payment mechanism. 

PWC’s survey (2017) indicates strong interest to lend on infrastructure projects: 61% of 
respondents expect an increase in such activity in 2017. This is important as the ambitious 
government infrastructure development plan ultimately needs involvement from the private 
sector, including banks. As bank financing on large projects often involves syndication, the 
survey result helps validate that there is strong interest amongst the local banking industry to 
participate in infrastructure finance. Issues remain – availability of local currency finance, strong 
PPP structures, bank teams that understand project finance and the industries involved but the 
opportunity is on the upswing. 

Another opportunity is to develop digitalization in banking system amid the globalisation 
and borderless era. Nowadays, more than billion of people in the world are connected with the 
internet and this condition need to optimise by Islamic banking to develop their funding and 
financing products. Ernst & Young Survey at 2016 stated that Digital banking amounts to much 
more than adding another channel to a bank’s offering; it signifes completely new propositions. 
The wealth of data that banks hold on their customers should facilitate a deeper understanding of 
customer patterns and behaviors. A robust analytics engine can generate “next conversation” and 
also “next product” offers.  
 
Threats 
 In the globalisation era, the border of information and transaction is set at minimum level. 
Because borderless condition, the regulatory gap is need to be noticed especially when Islamic 
banking going to operates cross-country. Existing legal and regulatory frameworks should take 
into consideration the value propositions of Shariah. For instance, the legal defnition of banking 
and fnancial services in certain jurisdictions does not recognise Islamic fnancial transactions, 
which leads to potential conflict and adverse legal effects. The government should also be 
supportive in granting neutral tax treatment for Islamic fnancial transactions to ensure that 
Islamic banking products are cost-effcient Cheng and Lim (2017). 
 The Islamic banking in Indonesia is need to meet Basel III requirement firstly in order to 
link the international regulation and to operates cross-country easily. Kammer et. al. (2015) 
argue that the application of Basel III to Islamic banks will pose special but seemingly 
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surmountable challenges. Islamic banks appear to be already well-capitalized (with high levels of 
Tier 1 capital that is largely in the form of common equity). It is also important to clearly 
identify the instruments eligible for treatment as additional Tier 1 and Tier 2 capital. 
 Furthermore, Islamic banking need to prevent terorism funding and money laundering. 
There appears to have been limited work done by international standard setters on the specific 
Anti-Money Laundering and Financing of Terrorism (AML/CFT) risks that may be associated 
with Islamic finance. However, there is no evidence that Money Laundering and Financing of 
Terrorism (ML/FT) risks in Islamic finance are materially different than those posed by 
conventional finance. Moreover, the choice of whether to launder the proceeds of crimes or 
finance terrorism through conventional or Islamic finance institutions would appear to be 
dictated by convenience and opportunity rather than by inherent differences between them 
(Kammer et. al. 2005). 
 Thomson Reuters (2015) stated that terorism activities such as ISIS, effect on Islamic 
banking: through Growing instability in the Middle East and North Africa (MENA) region, led 
by the brutal militancy of ISIS, will be a challenge to Islamic banking’s expansion plans and 
appeal to international investors and customers. The brand of ‘Islamic State’ is not helping the 
slowly developing global recognition of this ethical market positioned financial services. 
 
IV. CONCLUSIONS 

 Islamic banking in Indonesia faces challenges to compete with conventional counterparts 
in Indonesia and foreign Islamic banks in the region. Although Islamic banking enjoy higher 
CAGR since 2005, there was a fall in assets growth since 2014. The slowdown of economic 
growth in Indonesia caused the slow down of Islamic banking growth. The shifted of Financing 
of Islamic banks from productive sector and Small and Medium Enterprise should be underlined 
in order to understand the behaviour of intermediary function of Islamic banks. Moreover 
Islamic banking funding sources mainly dominated by time deposit caused higher financing. 
Furthermore there are some challenges of Islamic banking in Indonesia such as small market 
size, liquidity problems, lack of derivative products and quality human resources, possibility of 
terorism funding and money laundering and lastly, regulatory gap among the countries. 
However, Islamic banking have strengths such as largest muslim population and the growth of 
middle class income, sufficient infrastructure of banking system and high quanitities of human 
resources. Finally, good oppurtunities in Islamic banking are financing for Infrastructure and 
halal food and lifestyle sectors, managing hajj funds, and banking digitalisation development 
which can lead Islamic banks in Indonesai enjoy the high growth again. 
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DEVELOPMENT FACTORS AFFECTING INTERNAL 
CONTROL OF  

ZAKAT ORGANIZATIONS 
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ABSTRACT 
The purpose of this study is to determine the factors that affect the internal control of zakat organizations. 
The variables of this study are organizational culture, strategic planning, external audit, internal audit and 
internal control. The study data were collected through 326 questionnaires obtained from employees and 
leaders from five zakat organizations in Indonesia. The approach of this research is Tawhidi String Relation 
(TSR). Data analysis in this research using method Structural Equation Model-Partial Least Square (SEM-
PLS).  The results of the study found that: (1). Organizational culture, strategic planning, external audit, 
and internal audit have positive and significant effect on internal controls; (2). Organizational culture, 
strategic planning, external audit, and internal control have positive and significant effect on internal audit; 
(3). Organizational culture, strategic planning, internal audit and internal control have positive and 
significant effect on external audit; (4). Organizational culture, external audit, internal audit and internal 
control have positive and significant effect on strategic planning; (5). Strategic planning, internal audit and 
internal control have positive and significant effect on organizational culture; (6). External audit has no 
significant effect on organizational culture. 
 
Keywords: zakat, control, culture, planning, audit. 
 

INTRODUCTION 

Zakat has a fundamental position in Islam. The Prophet Muhammad said: "Islam is built 
upon five pillars, namely the testimony of no god but Allah, Muhammad is the 
Messenger of Allah, establishing prayer, paying zakat, performing Hajj and fasting 
Ramadan" (HR. Muslim) (Bugha and Mistu, 1993). Zakat is a maaliyah worship and has 
a strong philanthropic dimension (Zuardi, 2013). It is also an important concept that 
comes in the discussion of Islamic economics, besides prohibition of usury. "God 
destroys usury and nourishes charity (zakat). And Allah does not love the Unbelievers 
and the sinners. "(Q.S. Albaqarah [2]: 276). (Amalia and Mahalli, 2012). In addition, 
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zakat can be an economic driver and poverty reduction. The utilization of zakat through 
zakat organization has a positive implication in reducing poverty (Kasri, 2016). Poor 
households receiving zakat decreased poverty by 21.1%. The utilization of zakat is also 
capable of accelerating poverty alleviation from 7 years to 5.1 years (IMZ, 2012). 
 
There are three fundamental weaknesses among Indonesian Muslims in the thought and 
practice of zakat, namely weakness in philosophy or epistemology, institutional structure, 
and operational management (Zuardi, 2014). The condition is probably due to the pattern 
of Islam’s entrance into Indonesia that is tolerant, peaceful and slow. Although the 
obligation of zakat has been implemented since the beginning of the entrance of Islam 
into Indonesia, the payment and management of zakat are mostly handed over to the 
community on the basis of volunteerism. The community manages zakat simply and 
traditionally through mosques, pesantren (religion school) and local religious leaders. 
Modern zakat management began to be done by the Muhammadiyah Union in 1918. The 
modern zakat institute began to emerge since 1968 and grew more after 1998. In 2011 
according to the records of the University of Indonesia, there are 481 organizations of 
zakat. The Government's serious attention to the management of zakat came into being 
when issuing the Zakat Law in 1999, the establishment of the National Zakat Agency 
(BAZNAS) in 2001, and the issuance of the new zakat law in 2011 (Wibisono, 2015, 
Karim and Syarief, 2009, Mubarok and Fanani, 2014, Indrijatiningrum, 2005). 
 
Kahf (1999) mentions the potential of zakat in the range of 1-2 percent of the total GDP 
of a country. The National Zakat Agency (BAZNAS) and the Faculty of Economics and 
Management of Bogor Agricultural University (FEM IPB) estimate the potential of zakat 
in Indonesia in 2011 about 3.4% of total GDP or about 217 trillion rupiahs (USD 16.7 
billion). By 2015 the potential for zakat will grow to 286 trillion rupiahs (USD 22 
billion), while the realization of zakat collection is never more than 2% of the existing 
potential. In 2015 zakat funds collected are not more than 3.7 trillion rupiahs (USD 285 
million) (IMZ, 2012, Mubarok and Fanani, 2014, Media Indonesia, 2016). On the 
distribution side, the estimates of poor reached by zakat organizations are around four 
million people in 2014, or about 14.3% of the poor in Indonesia (Beik, 2014). 
 
The wide gap between the potential of zakat and the realization of zakat collection by the 
zakat organization indicates the need to improve the condition of zakat organization. 
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Some studies mention some weaknesses as barriers to the organization of zakat. Some of 
the external conditions of the zakat organization, namely the low understanding of the 
society about zakat law, the lack of attention and regulation from the government, and the 
low trust of the community on the organization of zakat. But the most barriers come from 
the internal condition of the zakat organization itself. Among these are weak human 
resource development, poor management of zakat funds, inaccurate reports, lack of 
accountability, lack of transparency, poor service, and inefficient operations. 
(Indrijatiningrum, 2005, Kitching, 2009 in Laela, 2010, IMZ, 2010, Chalikuzhi, 2009 in 
Huda et al., 2014, Saad et al., 2009, Hejazziey, 2011, Niken, 2011 in Amalia and Mahalli, 
2012, Wediawati, 2013, Anwar, 2012, Ramli and Ibrahim, 2013, Mubarok and Fanani, 
2014, Kusmanto, 2014, Rahayu, 2014, Kuncaraningsih and Ridla, 2015). 
 
The results of research conducted by Huda et al. (2014) concluded that the most reliable 
party in solving the problem of zakat in Indonesia is the zakat organization. Zumrotun 
(2016) also mentioned the same thing, that the potential of a large zakat would be 
optimally utilized if the zakat organization are able to overcome their internal problems 
so they can manage the zakat funds as good as possible. This research will focus on 
improving the internal condition of zakat organizations through improving their internal 
controls. 
 
Internal control is a systematic process undertaken by management and other personnel 
of the organization that designed to provide reasonable assurance about the effectiveness 
and efficiency of operations, reliable reports, legal compliance and preservation of assets 
(IAI, 2011, Usry and Carter, 2005, and Reeve et al., 2012). The purpose of applying such 
internal controls is aligned with the objectives of the zakat organization. As mentioned in 
the Zakat Law of 2011, that the purpose of zakat organization is the effectiveness and 
efficiency of service, poverty alleviation, and improving society welfare. Some 
researches on internal controls prove that internal control affects employee performance 
and improves zakat fund management (Arifiyani and Sukirno, 2012, Dewi, 2012, Suandi, 
et al., 2014). 
 
Several factors that expected to affect the internal control of zakat organizations are 
organizational culture, strategic planning, external audit and internal audit. A brief 
explanation as follows: 
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Organizational culture: Hofstede (2011) mentions every organization has the type of 
control (tight or loose) that is part of their organizational culture. A strong organizational 
culture will direct the behavior of its members to achieve organizational goals by 
improving the organization's internal control (Sawitri, 2011). 
 
Strategic planning: Result of research by Suyono (2013) and Kadri (2006), shows that 
strategic planning has a positive effect on organizational performance effectiveness. 
Similarly, improving the quality of organizational members' understanding of strategic 
planning (vision, mission and organizational goals) will improve the quality of internal 
controls (Baharudin, 2013). 
 
External audit: Public accountant or external auditor is a party who assess the condition 
of organization's internal control. The external auditor will provide suggestions for 
improvement of internal controls (Arens, et al., 2008). Result of research by Assih (2009) 
stated that the more qualified external audit, the better the control function of the 
organization. 
 
Internal audit: The internal audits are considered to have an important contribution in 
improving internal control of the organization (Brody and Lowe, 2000, Spira and Page, 
2003, in Lee and Park, 2006). Prasetya's research results (2015) show that internal audit 
has positive effect on internal control. 
 
LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT 

 

Internal Control 

Internal control objectives consist of effectiveness and efficiency of activities, reliability 
of financial statements and compliance with applicable rules and regulations (IAI, 2011 
and COSO, 1992). The objectives are achieved by realizing the five internal control 
components (Karina, 2010 in Dianawati and Ramatha, 2013), which are control 
environment, risk assessment, control activities, information and communication, and 
monitoring (IAI, 2011, COSO, 1992, Romney and Steinbart, 2006, Arens et al., 2008). A 
control environment is an action, policy, and procedure that reflects the overall 
leadership and members' attitude about the importance of the internal controls of the 
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organization (Arens, et al., 2008). Risk assessment is the identification and risk analysis 
to determine how the risk is managed (IAI, 2011). Control activities are actions and 
support procedures that ensure that necessary actions are taken in anticipation of risks, 
such as the division of tasks and the adequacy of authorization (Arens, 2008). 
Information and communication is a way of identifying, obtaining and exchanging 
information that enables organizational managers to perform their duties, and monitoring 
is a process for determining the quality of internal control performance over time (IAI, 
2012). 
 
In Islamic perspective, based on Surat At-Taubah 105, internal control is characterized 
by divine inspection, supervisory supervision and peer supervision. It will then generate 
awareness of ultimate accountability before God Almighty. In addition, Islamic control 
also encourages the function of recording, function of testimony (checking) and audit 
function (Harahap, 2008). 
 

Organizational Culture 

Organizational culture serves as an identity and differentiator with other organizations, 
facilitating the formation of shared commitments, improving social stability of the 
organization and providing the mindset for members of the organization (Robins 2003 in 
Furqon, n.d., Kreitner and Kinicki, 1992 in Suryadi, 2008). Leaders and members of the 
organization need to consider the fit of organizational culture with the strategy and role of 
the organization (Suryadi, 2008), therefore it is necessary to understand the dimensions of 
organizational culture. Hofstede (2011) describes six dimensions of organizational 
culture as follows: (a). Process orientation versus yield orientation; (b). Job orientation 
versus people orientation; (c). Professional versus parochial; (d). Open system versus 
closed system; (e). Strict control versus loose control; (f). Pragmatic versus normative. 
 
In Islamic perspective, as described in Surat Alhujurat, there are several cultures that 
must exist in a group or organization such as (a). Respect for leadership and associates; 
(b). Applicable, careful and harmless to others; (c). Reconcile the disputants, stay away 
from mocking other people, and stay away from prejudice. Meanwhile, Hoque et al. 
(2013) describe several aspects of Islamic culture, among which are: (a). Working 
sincerely, diligently worshiping and relying on Allah; (b). Honest and responsible; (c). A 
neat and clean working environment, and dress well; (d). Doing the best and based on 
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knowledge; (e). Cooperate and respect each other; (f). Develop good things and prevent 
wrong practices. 
 

Strategic Planning 

Allison and Kaye (2013) mentioned several reasons why an organization makes its 
strategic plan, namely (a). Fixing organizational focus; and (b). Improve the process of 
cooperation of people within the organization. While Badrudin (2013), Robbin and 
Coulter (2004), in Rustiani and Haq (2014) mention some of the benefits of strategic 
planning for the organization, among which are: (a). Giving direction and helping the 
organization adjust to change; (b). Helping organizations agree on their main issues; (c). 
Sharing organizational goals becomes more detailed and easy to understand; (d). 
Assisting the placement of responsibilities of each part; (e). Facilitate coordination and 
alignment between functions and parts; and (f). Become standard in control. 
 
In Islamic perspective, there are several benefits of planning, including: (a). In order to 
work the organization in accordance with Islamic principles; (b). So that the organization 
can use the best working method; (c). Prepare the future for better; (d). Complementary 
efforts with tawakal; and (e). Stay focused on the highest goal, which is to achieve the 
pleasure of Allah (Murrajab, 2010, and Shahin, 2011.). 
 

External Audit 

Harahap (2008), Khaddash (2013) and Arens et. al mention some of the urgencies of 
auditing in the modern economy, such as: (a). Allows better access and understanding of 
reports; (b) Improve report quality; (c). Provide independent assessment of the report 
presented by the organization; (d). Provide assurance that the reported information has 
been reasonably measured and reasonably displayed. 
 
IAI (2011), Christiawan (2003), Hidayat (2011), Rosnidah (2010) in Agusti and Pertiwi 
(2013) mention several indicators of good audit quality, namely: (a). Competence: (b). 
Independence; (c). Use skills carefully; (d). Good audit planning; (e). Assessment of 
internal controls; (f). Adequacy of audit evidence collected; and (g). Accurate audit 
reports and opinions. 
 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

308 

Harahap (2008) and Yaacob and Donglah (2012) mentioned several issues related to 
independent auditing in Islamic perspective, including: (a). Manifestation of God's 
command to enjoin the good and prevent the evil; (b). Ensuring the Shari'a of Islam is 
obeyed; and (c). Improve public trust in reports. 
 

Internal Audit 

Kumaat (2011), Saptapradipta (2015), Lee and Park (2016), Saud and Marchand (2012), 
and Government Regulation No. 60 Year 2008 of Internal Control mentions several 
important roles of internal audit, including: (a). Strengthening the organization's 
leadership, (b). Assisting organizational risk management, (c). Improve organizational 
governance processes, and (d). Improve internal control. 
 
In terms of quality of internal audit, there are several indicators that can be measured, 
among them are: (a). Integrity, objectivity and competence of auditors; (b). Quality of 
planning, skills and cooperation of the audit team; (c). Quality of audit findings and 
recommendations; and (d). Follow-up findings that may improve the organization 
(Parasayu and Rohman, 2014, Efendy, 2010, Murwanto, et al., 2006). 
 
AAOIFI in Harahap (2008) discloses some ethical basis for the auditor when auditing 
that will affect its audit, as well as Mawardi (2012) provides several conditions for 
muhtasib or auditor, which can be used as indicators for internal audit quality, namely: 
(a). Concerning the integrity and commitment to the truth; (b). Responsible for the task; 
(c). Improving conditions; (d). Strengthen sincerity and piety; (e). Work is knowledge-
based and meticulous; and (f). Encourage religious practice. 
 

Tawhidi String Relation (TSR) Perspective 

Allah Almighty revealed the Qur'an to the Prophet Muhammad (peace be upon him) to 
guide human to the straight path, "And so We revealed to you (Muhammad) the spirit 
(the Qur'an) with Our command. Beforehand you did not know what the book was and 
what the faith was, We made the Qur'an light, with it We gave a clue whom We will 
among our servants. And indeed you guide (man) into a straight path "(Q.S. Asysyuro 
[42]: 52). In the epistemological level, the Qur'an (Q) and Sunnah of Prophet Muhammad 
(S) is the source of knowledge (Ω). The interpretation of the Qur'an and Sunnah done by 
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the community of scholars whose participation, denoted by θ* (Choudhury in Mariyanti, 
2011). 
 
The dissemination and development of knowledge among humans is done by a discussion 
process (suratic process) based on Quran, Sunnah and knowledge of reliable scholars (Q, 
S and θ*). "...their affair (decided) with consultation among them" (Q.S. Asysyuro [42]: 
38). The suratic process is carried out in the form of interaction, integration and evolution 
(IIE) which makes interrelationships (circular causation) between issues (X) and makes 
the flow of knowledge (θ) on the issues discussed {X(θ)}. In accordance with the purpose 
of the Shari'a, the process of discussion is conducted to improve human welfare or as 
social wellbeing function {W(θ, X(θ))}. If this process is completed, it will continue to 
repeat until the end of time, as Allah Almighty says: "(At last) all affairs return to Allah" 
(Surah Asysyuro 42: 53) (Choudhury in Mariyanti, 2011). 
 
As explained earlier, in the model with Tawhidi String Relation (TSR) perspective there 
are mutual effects between one variable with another variable. Then we will analyze the 
effect between those variables. The following is a framework using the TSR perspective. 

 

Figure 1. Thinking Framework Factors Affecting Internal Control of Zakat 

Organization in the TSR Perspective 
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Hypotheses Development  

Based on the thinking framework in Figure 1, we developed the following hypotheses: 
 
Strong organizational culture can direct the behavior of organizational members to 
achieve organizational goals by improving coordination and internal control (Hofstede, et 
al., 1990, Indriantoro, 2000, in Sawitri, 2011). Baharudin Research (2013) concluded that 
organizational climate has a positive effect on the quality of internal control system. 
H1: Organizational culture has effect on internal control. 

 
Neuijen and Sanders (1990) in Sawitri (2011) found that organizational culture is 
affected by many things, among them the control system. Meanwhile, the control 
environment (as a component of internal control) will affect members of the organization 
in order to emphasize control (Romney and Steinbart, 2006). 
H2: Internal control has effect on organizational culture. 
 
Baharudin (2013) in his research on management control system in government 
institutions, concluded that improving the quality of understanding of vision, mission and 
organizational goals (as part of organizational strategic plan) will improve the quality of 
internal control system of the institution concerned. 
H3: Strategic planning has effect on internal control. 

 
As a result of the management process, strategic planning need to be evaluated and given 
input by the control function. Monitoring, evaluation and control are an integral part of 
strategic planning (Shahin, 2011, Handoko, 2009 in Rustiani and Haq, 2014). 
H4: Internal control has effect on strategic planning. 

 
Kitching (2009) in Laela (2010) mentions that in terms of information perspective, 
donors are more sensitive to changes in accounting information verified by qualified 
auditor. While Assih (2009) proves that the more qualified external auditor of an 
organization, then the organizational control functions run better. Nadirsyah (2008) 
indicates that external audit has a significant effect on the effectiveness of internal 
control. 
H5: External audit has effect on internal control 
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In the Audit Standards it is mentioned that an adequate understanding of internal controls 
must be obtained by the auditor to plan the audit and determine the nature, timing and 
scope of audit testing to be performed (IAI, 2011). The strengths or weaknesses of the 
audite's internal controls will determine the intensity of audit testing (Arens, et al., 2008). 
H6: Internal control has effect on external audit. 

 
Internal audits contribute to improve the efficiency and effectiveness of the organization's 
work, while assessing internal control (Mulyadi, 1992). The internal auditor's 
contribution to internal control is very important (Brody and Lowe, 2000, Spira and Page, 
2003, in Lee and Park, 2006). The results of research conducted Anggaraeni (2013) prove 
that internal audits can affect internal controls strongly. 
H7: Internal audit has an effect on internal control. 

 
Robert (2008) is in Dianawati and Ramantha (2013), mentioned that the internal audit 
function established to ensure the internal control structure is running well. The results of 
the research by Badara and Saidin (2014), and Rahadhitya and Darsono (2015), found 
that the internal control system has a significant positive relationship with the internal 
audit effectiveness.  
H8: Internal control has effect on internal audit. 

 
Organizational culture plays a role in supporting organizational strategy and mission 
(Suryadi, 2008). In line with that, Asmarani (2006) based on some previous researches, 
mentioned that the formula of strategic planning is effected by organizational culture and 
manager behavior. 
H9: Organizational Culture has effect on Strategic Planning. 

 
Allison and Kaye (2013) mentioned that strategic planning as a systematic process agreed 
by the organization to build stakeholder involvement. Strategic planning also has long-
term implementation and effect (Rustiani and Haq, 2013). Strategic plans have a 
fundamental and long-lasting impact on the organization. 
H10: Strategic Planning has effect on Organizational Culture. 
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Zakat organizations collect and distribute funds belonging to the ummah. Accountability 
and transparency are two important principles of zakat organizations in managing zakat 
funds (Noor, et al., 2013). Hoque, et al., (2013) state that accountability is a part of 
Islamic organizational culture. In practice, accountability is demonstrated by the 
organization's willingness to be audited by others. 
H11: Organizational culture has effect on external audit. 

 
Yaacob and Donglah (2012) also concluded, that the audit according to sharia is a social 
function. Audits have broad coverage, which assess social behavior and organizational 
performance, including relationships with all stakeholders. 
H12: External audits have effect on organizational culture. 

 
Applying the right organizational culture will generate benefits for the organization, 
among them is more effective member work and time efficiency (Suryadi, 2008). Sawitri 
(2011) found that organizational culture strengthens the relationship of organizational 
performance evaluation system. Maruszewska and Bialy (2013) mention the 
effectiveness of internal audit in achieving its goals effected by the support of 
organizational leaders who are concerned with internal audit issues. 
H13: Organizational Culture has effect on Internal Audit. 

 
AAOIFI introduces some basic values for the ethical code of the auditor from the Islamic 
point of view, namely integrity, God’s caliph, sincerity, piety, righteousness and perfect 
work, God's supervision, and accountable to God (Harahap, 2008). Good ethics 
encourages internal auditors to act as alignment between organizational units, increase 
leadership weights, and effectively translate leadership policies (Kumaat, 2011). 
H14: Internal audit has effect on organizational culture. 

 
One of the stages of the audit process is to understand business, industry and audite 
conditions, among which are the goals and strategies, as well as the measurement of their 
performance (Arens, et al., 2008). Those are important parts of an organization’s strategic 
planning. Such understanding will affect the subsequent audit stages, including 
determining the scope and risks of the audit. 
H15: Strategic planning has effect on external audit. 
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The results of Connolly and Hyndman's (2004) study found that the intensity of the audit 
impacted the compliance and commitment of the charity institution to its vision and 
mission. Furthermore, it made charity institutions more focus on programs that are more 
efficient and more in line with their mission. 
H16: External audit has effect on strategic planning. 

 
Hasibuan (2006) and Handoko (2009) in Rustiani and Haq (2014) mentioned that 
planning is the basis for control. Strategic planning provides organizational goals and 
programs that will be overseen by the internal audit function. Internal audits will ensure 
that resources have been used efficiently, effectively and economically, and strategic 
objectives can be achieved (Herdan, 2009 in Maruszewska and Bialy, 2013). 
H17: Strategic planning has effect on internal audit. 

 
George et al. (2015), based on previous researchers, stated that internal auditing helps the 
organization achieve its goals through a systematic and disciplined approach in 
evaluating risk management, control, and organizational governance. Internal auditing 
also helps strategic planning and adds organizational value. 
H18: Internal audit has effect on strategic planning. 

 
The results of Hermawan's research (2010) prove a significant relationship between 
external auditors and internal auditors, where the relationship is a positive relationship. 
The study of Alzeban and Gwilliam (2012) also pointed out that the relationship between 
the external auditor and the internal auditor affects the effectiveness of internal audit. 
H19: External audit has effect on internal audit. 

 
The IAI (2011) has mentioned several matters governing the relationship between 
external auditors and internal auditors, including external auditors may request direct 
assistance from internal auditors. Sawyer, et al. (2005) states that coordination between 
external auditors and internal auditors increases the value of audits. For external auditors, 
the good relationship makes it easier for them to understand auditee. Lee and Park (2016) 
found that the number of internal auditors impacted the audit time of the external auditor. 
H20: Internal audit has effect on external audit. 
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RESEARCH METHODS 

Research will be conducted on five large zakat organizations in Indonesia, namely 
BAZNAS, Inisiatif Zakat Indonesia (Post Keadilan Peduli Umat), Rumah Zakat 
Indonesia, Global Zakat (Aksi Cepat Tanggap) and Yayasan Kesejahteraan Madani. The 
number of respondents from the five organizations is 326 people. These zakat 
organizations are based in Jakarta and Bandung, and have representatives in various 
regions of Indonesia. 
 
The five research variables are searched for dimensions then elaborated further into 
reflective indicators. In line with the use of the TSR perspective in this study, some of the 
dimensions and indicators are Islamic dimensions and indicators. The indicators will be 
formulated into a research instrument in the form of a list of statements. Response of 
respondents is measured by using Likert scale (1-5). Data analysis in this research will be 
using Structural Equation Model-Partial Least Square (SEM-PLS) method. Data 
processing software used is WarpPLS 3.0. Measurements model consist of outer model 
evaluation and structural (inner) model evaluation. 
 

RESULTS AND DISCUSSION 

Respondents Profile 

Profile of respondents is listed in the following table: 
Table1. Respondents Profile 

Characteristic Category 
Result 

Frequency (%) 

Gender Male 196 60% 
Female 130 40% 

Total 326 100% 

Age 
< 30 Years 172 53% 
30 – 40 Years 112 34% 
> 40 Years 42 13% 

Total 326 100% 

Working Experience 
< 5 Years 203 62% 
5 – 10 Years 91 28% 
> 10 Years 32 10% 

Total 326 100% 

Education 
High Scholl 37 11% 
Bachelor 263 81% 
Post Graduate 26 8% 

Total 326 100% 
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Position 
Staff 213 65% 
Supervisor 75 23% 
Manager 38 12% 

Total 326 100% 
Source: Processed Data 

Based on Table 1, the largest number of respondents were men (60%), respondents under 
the age of 30 years (53%), respondents who have a working period of under five years 
(62%), respondents with undergraduate education (81% %) and respondents who served 
staff (65%). 

Validity Test on Outer Model 

To meet convergent validity, the outer model should have a loading value above 0.7 and 
a significant p-value (<0.05). Nevertheless the loading value of 0.5 to 0.6 is considered 
sufficient (Ghozali, 2008). As for the discriminant validity can be met if the loading 
value of the variable of the corresponding indicator is greater when compared with its 
cross-loading value to another variable. 
 
Based on the test results, there are some indicators that the value of its loading below 0.5, 
thus the indicators are removed from the model. The results of data processing to 
determine the convergence and discriminant validity of each indicator can be seen in the 
following table: 

 
Table 2. Combined Loading, Cross-Loading and p-Value 

Indicators OC SP EA IA IC SE p-Value 
OC2 0.597 0.020 0.017 -0.058 0.060 0.049 <0.001 
OC6 0.659 -0.100 0.117 -0.065 -0.105 0.062 <0.001 
OC7 0.755 -0.137 0.060 -0.033 0.063 0.061 <0.001 
OC8 0.662 -0.077 -0.055 -0.081 0.076 0.061 <0.001 
OC10 0.725 0.121 -0.027 0.141 -0.048 0.062 <0.001 
OC11 0.757 0.160 -0.102 0.072 -0.039 0.071 <0.001 
SP1 0.064 0.782 -0.025 -0.039 0.001 0.044 <0.001 
SP2 0.049 0.771 0.003 -0.020 0.007 0.047 <0.001 
SP3 -0.101 0.734 -0.050 -0.064 0.141 0.052 <0.001 
SP4 0.035 0.694 -0.007 0.176 -0.068 0.059 <0.001 
SP5 -0.101 0.683 -0.004 0.112 -0.091 0.056 <0.001 
SP6 -0.214 0.706 -0.026 0.098 0.130 0.054 <0.001 
SP7 0.055 0.657 -0.064 0.032 -0.154 0.042 <0.001 
SP8 0.107 0.764 0.043 -0.041 -0.031 0.031 <0.001 
SP9 0.046 0.763 0.081 -0.100 -0.029 0.032 <0.001 
SP10 0.041 0.744 0.036 -0.118 0.072 0.029 <0.001 
EA1 0.023 0.089 0.668 -0.145 -0.114 0.033 <0.001 
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EA2 0.027 0.100 0.707 -0.162 0.008 0.039 <0.001 
EA3 -0.055 0.136 0.776 -0.234 0.115 0.050 <0.001 
EA4 -0.008 -0.009 0.807 -0.019 -0.000 0.053 <0.001 
EA5 0.010 -0.128 0.742 -0.075 0.084 0.059 <0.001 
EA6 -0.005 -0.042 0.699 0.121 0.036 0.064 <0.001 
EA7 -0.073 0.005 0.805 0.069 0.036 0.060 <0.001 
EA8 -0.036 -0.067 0.810 0.176 -0.010 0.055 <0.001 
EA9 0.079 -0.121 0.721 0.134 -0.043 0.055 <0.001 
EA10 0.063 -0.062 0.687 0.090 -0.014 0.045 <0.001 
EA11 -0.000 0.117 0.639 0.035 -0.137 0.045 <0.001 
IA1 0.269 0.035 0.145 0.627 -0.013 0.055 <0.001 
IA2 0.059 0.040 0.050 0.783 -0.055 0.048 <0.001 
IA3 -0.060 0.101 -0.002 0.836 0.032 0.052 <0.001 
IA4 -0.176 0.085 -0.042 0.716 -0.047 0.062 <0.001 
IA5 0.062 -0.056 -0.020 0.769 0.075 0.061 <0.001 
IA6 -0.069 -0.087 0.012 0.825 0.054 0.051 <0.001 
IA7 -0.004 -0.044 -0.079 0.862 0.021 0.046 <0.001 
IA8 0.018 -0.084 -0.022 0.868 -0.047 0.045 <0.001 
IA9 -0.000 -0.027 0.002 0.876 -0.088 0.048 <0.001 
IA10 -0.053 0.064 -0.009 0.781 0.070 0.044 <0.001 
IC1 -0.051 0.008 0.023 -0.099 0.717 0.045 <0.001 
IC2 -0.012 -0.100 0.149 -0.222 0.783 0.043 <0.001 
IC3 -0.003 -0.067 0.005 -0.080 0.766 0.045 <0.001 
IC4 0.105 0.063 -0.025 0.200 0.749 0.044 <0.001 
IC5 -0.018 0.057 -0.007 0.171 0.721 0.058 <0.001 
IC6 -0.037 -0.085 -0.162 -0.043 0.613 0.060 <0.001 
IC7 -0.027 -0.029 -0.028 -0.017 0.683 0.064 <0.001 
IC10 -0.053 0.072 -0.025 0.196 0.749 0.064 <0.001 
IC11 0.094 0.081 0.035 -0.115 0.669 0.066 <0.001 
Source: Output WarpPLS 3.0 
Note   : OC = Organizational Culture, SP = Strategic Planning, EA = External Audit, IA = Internal Audit, 

IC = Internal Control. 
Table 2 shows the loading value of all indicators has been above 0.5. The loading value 
of each indicator is also greater when compared to its cross-loading value. The p-value of 
all indicators is smaller than 0.05. Thus the outer model is valid either convergent or 
discriminant, so the indicators used in the model are sufficient to represent the constructs 
or variables of each. 
 

Reliability Test on Outer Model 

The reliability test in SEM-PLS can use two methods, that is calculate the value of 
cronbach's alpha and composite reliability, where the value of both must be above 0.6 
(Sholihin and Ratmono, 2013). The following table shows that all variables are reliable. 
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Table 3. Reliability Test Results 
No. Variables 

Composite 
Reliability 

Coefficients >0,6 

Cronbach’s Alpha 
Coefficients >0,6 Description 

1 Organizational Culture  0,848 0,784 Reliable 

2 Strategic Planning 0,920 0,903 Reliable 

3 External Audit 0,928 0,914 Reliable 

4 Internal Audit 0,946 0,935 Reliable 

5 Internal Control 0,905 0,882 Reliable 

Source: Output WarpPLS 3.0 processed 

Collinearity Test on Outer Model 

The results of the full chollinearity test of the model are shown in the following table. 
 

Table 4. Full Collinearity Test Results 

No. Variables 
Full Collinearity VIFs  

<3,3 
Description 

1 Organizational Culture  1,917 Free of collinearity problem 

2 Strategic Planning 2,248 Free of collinearity problem 

3 External Audit 1,791 Free of collinearity problem 

4 Internal Audit 2,460 Free of collinearity problem 

5 Internal Control 2,596 Free of collinearity problem 

Source: Output WarpPLS 3.0 processed 

The results of the full cholinearity test above show all the independent variables of the 
collinearity problem. Each variable has a test value below 3.3. This means that all 
unindicated variables have vertical collinearity and lateral collinearity problems. 
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Goodness of Fit Model Test 

Path analysis is assumed as a recursive model, where all arrows go in one direction or 
causal flow only in one direction, and there is no reverse direction (Ghozali, 2008).  
Because this research uses the TSR perspective as the model in Figure 1, there will be a 
reciprocal relationship (circular causation) between variables. The model is divided into 
two models so we can do path analysis. The first model shows the causal flow to the 
internal controls as shown below: 

Figure 2. Structural Model I 

 

Source: Output WarpPLS 3.0 
Note   : BO = Organizational Culture, PS = Strategic Planning, AE = External Audit,                

AI = Internal Audit, PI = Internal Control. 
Furthermore the second model shows the opposite causal flow of the first model, or 
derived from the internal control, as shown in the following figure: 

Figure 3. Structural Model II 

 

Source: Output WarpPLS 3.0 
Note   : BO = Organizational Culture, PS = Strategic Planning, AE = External Audit,       AI = 

Internal Audit, PI = Internal Control. 
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In SEM-PLS (WarpPLS 3.0), the fit model is shown by three indicators, the average path 
coefficient (APC) with p <0.05, average R-squared (ARS) with p <0.05 and average 
variance inflation factor (AVIF) <5 (Sholihin and Ratmono, 2013). The following table is 
the result of goodness of fit model test from Structural Model I and II. 

 
Table 5. Fit Model Indicators and p-Value  

No. Indicators 
Structural Model I  Structural Model II 

Result Description Result Description 

1 Average Path 
Coefficient (APC) 

0,304, p<0,001 Fit Model 0,307, p<0,001 Fit Model 

2 Average R-Squared 
(ARS) 

0,467, p<0,001 Fit Model 0,472, p<0,001 Fit Model 

3 Average Variance 
Inflation Factor 
(AVIF) 

1,830 Fit Model 2,103 Fit Model 

Source: Output WarpPLS 3.0 processed 

Table 5 shows that the p values of APC and ARS Structural Models I and II are smaller 
than 0.05 and their AVIF values are less than 5. Thus Structural Model I and II are fit 
models or models that are appropriate and supported by data. 
 

Coefficient of Determination (R-squared) 

The coefficient of determination shows how the percentage of endogenous variable 
variances can be explained by the variables based on the model of effect. The higher the 
value of R2 indicates a better model. The result of R2 of 0.67 indicates that the model is 
good, the value of 0.33 shows a moderate model, and the value of 0.19 indicates a weak 
model (Sholihin and Ratmono, 2013). The following is the result of R2 calculation from 
Structural Model I and II: 
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Tabel 6. Coefficient of Determination (R-squared) 

No. Variables 
Structural Model I Structural Model II 

R2 Desc. R2 Desc. 

1 Organizational Culture  N/A - 0,470 Moderate 

2 Strategic Planning 0,422 Moderate 0,475 Moderate 

3 External Audit 0,321 Weak 0,417 Moderate 

4 Internal Audit 0,507 Moderate 0,528 Moderate 

5 Internal Control 0,617 Moderate N/A - 

Sumber: Output WarpPLS 3.0 

Prediction Validity (Q-squared) 
To evaluate the predictive or relevance validity of the latent variables of predictors to the 
criterion variables we can use the value of Stone-Geisser's coefficient or Q2. The model is 
said to have good predictive validity if the value of Q2> 0 (Sholihin and Ratmono, 2013). 
From the following table it can be seen that all variables have a value of Q2 greater than zero, 
so it can be stated that the variables in the model have good predictive validity. 

Tabel 7. Stone-Geisser’s Coefficient (Q-squared) 

No. Variables 
Structural Model I Structural Model II 

Q2 Desc. Q2 Desc. 

1 Organizational Culture  N/A - 0,474 Good 

2 Strategic Planning 0,422 Good 0,476 Good 

3 External Audit 0,322 Good 0,418 Good 

4 Internal Audit 0,508 Good 0,530 Good 

5 Internal Control 0,619 Good N/A - 

Source: Output WarpPLS 3.0 processed 
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Path Coefficient and Significance of Path Coefficients 

The path coefficient (β) of the structural model and its significance value can be seen in 
Figures 1 and 2 above. In more detail can be seen in the following table. 

 

Table 8. Path Coefficient and p-Value  
Structural Model I Structural Model II 

Path Path 
Coefficients p-Value Desc. Path Path 

Coefficients p-Value Desc. 

OC àIC 0.149 0.002 Significant IC àOC 0.202 <0.001 Significant 

SP à IC 0.218 <0.001 Significant IC àSP 0.363 <0.001 Significant 

EA àIC 0.147 0.002 Significant IC àEA 0.305 <0.001 Significant 

IA àIC 0.424 <0.001 Significant IC àIA 0.726 <0.001 Significant 

OCàSP 0.649 <0.001 Significant SP àOC 0.43 <0.001 Significant 

OC àEA 0.119 0.024 Significant EA àOC 0.044 0.175 Not significant 

OCàIA 0.26 <0.001 Significant IA àOC 0.184 0.003 Significant 

SP àEA 0.484 <0.001 Significant EA àSP 0.226 <0.001 Significant 

SP àIA 0.218 0.001 Significant IA à SP 0.197 0.002 Significant 

EAàIA 0.218 <0.001 Significant IA àEA 0.392 <0.001 Significant 
Source: Output WarpPLS 3.0 processed 
Note: OC = Organizational Culture, SP = Strategic Planning, EA = External Audit, IA = Internal Audit, IC 

= Internal Control. 
Table 8 shows that all paths have a positive β, ranging from 4% to 72.5%. All paths 
proved significant with p-values <0.05, except external audit to organizational culture, 
which was not significant with p-values = 0.175 or > 0.05. The path significance test is 
also used in testing the hypotheses in this study. 
 

Effect Size (f-squared) 

To see the magnitude of the effect of exogenous latent variables on the structural level, 
we used the effect size or f2 value. The value of f2 0.02 to 0.15 is categorized as weak 
effect, 0.15 to 0.35 as medium category, and 0.35 on top of the strong category. While 
values below 0.15 indicate a very weak effect from a practical view despite having 
significant p-values (Sholihin and Ratmono). Here is a table that contains the effect size 
of each path coefficient. 
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Table 9. Effect Size (f-squared) for Path Coefficient 
Structural Model I Structural Model II 

Path Effect sizes for 
path coefficients Desc. Path Effect sizes for 

path coefficients Desc. 

OC àIC 0.088 Weak IC àOC 0.118 Weak 

SP à IC 0.136 Weak IC àSP 0.231 Medium 

EA àIC 0.087 Weak IC àEA 0.178 Medium 

IA àIC 0.307 Medium IC àIA 0.528 Strong 

OCàSP 0.422 Strong SP àOC 0.276 Medium 

OC àEA 0.051 Weak EA àOC 0.019 Very weak 

OCàIA 0.146 Weak IA àOC 0.102 Weak 

SP àEA 0.271 Medium EA àSP 0.126 Weak 

SP àIA 0.131 Weak IA à SP 0.117 Weak 

EAàIA 0.231 Medium IA àEA 0.239 Medium 
Source: Output WarpPLS 3.0 processed 
Note   : BO = Organizational Culture, PS = Strategic Planning, AE = External Audit, IA = Internal audit, IC = 

Internal Control. 
 

With reference to tables 8 and 9, the results of hypothesis testing of this study are as 
follows: 

1. H1 is accepted, organizational culture has positive, significant and weak effect on 
internal control. 

2. H2 is accepted, internal control has positive, significant and weak effect on 
organizational culture. 

3. H3 is accepted, strategic planning has positive, significant and weak effect on 
internal control. 

4. H4 is accepted, internal control has positive, significant and medium effect on 
strategic planning. 

5. H5 is accepted, audit external has positive, significant and weak effect on internal 
control. 

6. H6 is accepted, internal control has positive, significant and medium effect on 
audit external. 

7. H7 is accepted, audit internal has positive, significant and medium effect on 
internal control. 

8. H8 is accepted, internal control has positive, significant and strong effect on audit 
internal. 

9. H9 is accepted, organizational culture has positive, significant and strong effect 
on strategic planning. 
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10. H10 is accepted, strategic planning has positive, significant and medium effect on 
organizational culture. 

11. H11 is accepted, organizational culture has positive, significant and weak effect 
on external audit. 

12. H12 is rejected, external audit has no significant effect on organizational culture. 
13. H13 is accepted, organizational culture has positive, significant and weak effect 

on internal audit. 
14. H14 is accepted, internal audit has positive, significant and weak effect on 

organizational culture. 
15. H15 is accepted, strategic planning has positive, significant and medium effect on 

external audit. 
16. H16 is accepted, external audit has positive, significant and weak effect on 

strategic planning.  
17. H17 is accepted, strategic planning has positive, significant and weak effect on 

internal audit. 
18. H18 is accepted, internal audit has positive, significant and weak effect on 

strategic planning.  
19. H19 is accepted, external audit has positive, significant and medium effect on 

internal audit. 
20. H20 is accepted, internal audit has positive, significant and medium effect on 

external audit.  
 
CONCLUSION 

1. Internal control is positively and significantly affected by organizational culture, 
strategic planning, external audit and internal audit. Internal audits have the 
greatest effect on strategic planning compared to other variables. 

2. Organizational culture is positively and significantly affected by internal control, 
strategic planning and internal audit. External audits have no significant effect on 
organizational culture. All variables have a weak effect except the strategic 
planning which has medium effect. 

3. Strategic planning is positively and significantly affected by organizational 
culture, external audit, internal audit and internal control. Organizational culture 
has a strong effect on strategic planning. 

4. External audits are positively and significantly affected by organizational culture, 
strategic planning, internal audit and internal control. All variables have medium 
effect to external audit, except organizational culture which has weak effect. 
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5. Internal audits are positively and significantly affected by organizational culture, 
strategic planning, external audit and internal control. Internal control has a strong 
effect on internal audit, while other variables which have weak to medium effect. 

6. Some indicators of variables used in this research are Islamic indicators. The 
result of this study indicate almost all variables affect each other. This is in line 
with the TSR perspective, where in the consultation process or suratic process 
stimulate interrelation (circular causation) between issues (X) and formed the 
flow of knowledge of Islam (θ) in the issue under the study {X(θ)}. Furthermore, 
these issues or variables will be part of the social wellbeing function (W(θ, 
X(θ))} by encouraging zakat organization to achieve its objectives, which is 
efficiency and effectiveness of services to alleviate poverty and improve people's 
welfare. 
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Abstract 

Baitul Maal wa Tamwil (BMT) is the microfinance institution that has a significant role 

to help breaking moneylenders practice which have been trapped the community. However, 

practically BMT still has not been able to break riba due to need for urgent funds; fast process, 

easy requirements, and short-term for payment; community have many difficulties to access 

finance institution;the lack of BMT socialization; the lack of community awareness to leave riba. 

 

Keywords: Baitul Maal wa Tamwil (BMT), Moneylenders. 

 
1. Introduction  

BMT is Islamic microfinance institution which has grown from, by and for community. BMT development 

which is grown rapidly has extended to almost all areas in Indonesia. Since developed firstly by Salman 

Mosque activists in 1984, total BMT registered in Absindo are 5,000 unit. 

The presence of BMT as a micro financial institution that do their activities based on the principle of 

syariah provide an alternative financial services for the community to be able to fulfill their needs with more 

syar’i and amanah. Furthermore, the presence of BMT also provides small entrepreneurs to obtain capital and 

improve the living standards of small traders. 

The community and smaller traders condition that was often considered to be not capable by the bank or 

financial institution has created many problems in society. Then they make moneylenders as the path to fulfill 

their capital and their daily needs.  In economics, the presence of moneylenders was never discussed. Similarly 

to the criminal law and civil law, there is no law or regulation specifically talking about moneylenders practices. 

Government effort to restrictive or eradicate moneylenders by establishing financial institution such as 

cooperatives is not clearlyprohibiting and crackingdown on the moneylenders, means it also seems unable to 
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stop or deprive them. In practice, cooperative still use interest loan, although the interest rate offered lower than 

moneylenders given. 

Islam forbids riba clearly. This ban is stated in Al-Baqarah 278-279: 

 

“You who have believed, fear Allah and give up what remains [due to you] of interest, if you should be 
believers. And if you do not, then be informed of a war [against you] from Allah and His Messenger. But if you 
repent, you may have your principal - [thus] you do no wrong, nor are you wronged.” 

 

The riba’s ban is also clearly in Hadis which narrated by Bukhari no 2145, Kitab Al-Wakalah: 

 

Narrated by Abu Said al-Khudri that in a while Bilal broughtbarni (dates with premium quality) foreRasulullah 
and he asked him, “From where do you get it?” Bilal answered, “I have dates with low quality and exchange 
two sha’ for one sha’ barni dates to be eaten by Rasulullah saw.” Rasulullah kept saying, “Cautiously! 
Cautiously! This is riba, this is riba. Don’t do like this! If you buy (high quality dates), sell the low quality dates 
to get the money and then use the money to buy the high quality dates.” 

 

Based on ayat and hadis mentioned above, that’s exactly clear Islam strongly opposed to practice 

conducted by the moneylenders. In conclusion, BMT should come out as a solution in giving capital loans 

without use the interest. 

 

2. The Scope of BMT 

a. Definition of BMT 

Legally, BMT is a microfinance syariah that are legal entities cooperatives. This 

reference is PP No.9 Tahun 1995 in The Implementation of The Savings and Loans 

Activities by Cooperatives, allowing cooperatives to apply the yield system to the profit 

sharing principles as applied in BMT. 

According to Aziz (2004), BMT or Balai Usaha Mandiri Terpadu is microfinance 

institution that is operated by the profit sharing principles encouraging micro enterprises 

in order to raise the dignity and defend the poor. BMT is micro finance syariah which 

was built by initiatives and initial capital of local figure as the Salaam economics (justice, 

peace and welfare). Conceptually, BMT has two functions: 
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1. Baitul Tamwil (Bait means house and at Tamwil means the development of wealth)engage the 

development of productive enterprises and investment in improving the economic quality for micro 

and small entrepreneur, particularly in encouraging savings activities and support financing economic 

activity. 

2. Baitul Maal (Bait means home and Maal means wealth) receive funds of zakat, infaq, and shadaqah 

and improve the distribution in accordance with the regulation and the amanah. 

 

b. The Role of BMT, the Main Characteristics of BMT, and Organization Structure of BMT. 

1. The Role of BMT 

In general the role BMT is doing guidance and funding based on the system of sharia. This role 

explains the importance of the Islamic principal on the economic life of the community. Hence, the 

role of BMT is: 

a. Keep people from practices non-syariah economic. Active socializing to the community about the 

Islamic economic system and the benefit. 

b. Empowering and financing small enterprises. BMT should be active to operate its function as 

syariah microfinance institution, by giving assistance, guidance, counseling, and supervision over 

the efforts of its members and the community. 

c. Minimize community dependency from moneylenders. Community dependency from 

moneylenders mainly caused the community only lean against moneylenders to fulfill their urgent 

need for funds with quick and easy requirement.  

d. Keep community economic justice with distribution field.BMT isrequired to be wise to give 

priority to provide funding for customers. 

It means that BMT plays a very important role to empower communities economic 

and protect them from dependence of moneylenders. BMT is capable of being 

alternative sources of funding for the community and small entrepreneurs to fulfill the 

fund needs and develop their business. 
2. The Main Characteristics of BMT 

The main characteristics of BMT are: 

a. Business oriented, profit sharing, increase the utilization of economic for its member and 

environment. 
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b. Not social institutions, but can be utilized to maximize usage of zakat, infaq and shadaqoh for the 

welfare of people. 

c. Grown based on the role of the community around. 

d. Belonging together by community within the area, not belonging by someone or community from 

the outside of the society. 

 

3. Organization Structure of BMT 

To ease duties of BMT, then required structure described the work flow to be done by members who is 

in BMT.Following the organization structure of BMT:  
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3. Moneylenders in Islamic View 

Transactions between the community and moneylenders are supply and demand interaction where 

moneylenders has some money required by the community. The society necessity which is urgent on some 

fund in a fast manner make them come to moneylenders. They assume only moneylenders can 

help them in time. They are not concerned with high interest charged as long as their needs 

fulfilled. Financial institution is only capable giving an interesting offer with many procedures 

and requirements which it is difficult for the community. In business term, between 

moneylenders who disburse money to customers and financial institutions that disburses money 

to customers have the same position, making profit. The difference lies in legality and agreement 

(akad). Moneylenders lend the funds to seek benefits getting personal income/profit and have no 

business legality. Meanwhile, financial institutions distribute funds to seek benefit not for 

individual business, but for community and institutions and have strong business legality. 

If analysis the definition of riba is ziyadah which means additional of principal, then 

rentier practices is riba. According to ulamaopinions, riba is additional worn in loan (al-qard) 

that reckoned from principal without considering outcome from the principal that is based on a 

certain period counted exactly in the based on the percentage of loans. 

 

4. Forms Transactions Loan Moneylenders 

Practice of moneylenders sometimes done by individuals, families, or particular 

groups. The forms of transactions normally performed by moneylenders to the community 

include: 

a. Roving Bank / Daily Bank / Loan Package 

Roving Bank the many be an option for someone who has an urgent need for the process is 

quick, easy procedure, and does not require collateral. However, many people do not take 

into account the interest charged by moneylenders. The following illustration for mobile 

bank interest calculati 
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Debt Principal= principal: 100,000 

10% discount: 10.000 

Money received: Rp.90.000 

Daily installments: Rp.5.000 x 25 = Rp.125.000 

Rate:(125000-90000):90,000=38.9%Rp.125.000  

Rate:(125000-90000): 90,000 = 38.9% 

 

b. Weekly Rates / Monthly Rates 

Other forms of transactions moneylenders often happens in the community is a weekly or 

monthly interest rate. When the borrowers receive a loan, it will cut administrative costs by 

10% and the beginning of the installments of 10%. For example, one million loans with 

initial administration 100,000 and 100,000/month installments. 

The debt will not be paid off if the principal amount of one million is not paid at once. If not 

paid within one month, then the installment the following month became Rp.110.000, so that 

when combined with the principal increases, it will become Rp.1.100.000. The following 

illustration: 

 

 

 

 

 

 

 

 

 

 

The amount of arrears installments             Debt principal  

InterestRate10%  

0 Arrears                              Rp.1.000.000                 
Rp.100.000 

1 Arrears                                           Rp.1.100.000                
Rp.110.000 

2 Arrears                            Rp.1.210.000                
Rp.121.000 

3 Arrears                      Rp.1.331.000                
Rp.133.100 

4 Arrears                                         Rp.1.464.100              
Rp.146.410 
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c. Pawn leases 

Pawn leases generally use physical collateral such as a motorcycle that has not paid the 

installment or a house that has not had a Sale and Purchase Agreements (AJB) or 

Certificate of Ownership (SHM). The moneylenders give some money to the owner of 

the motorcycle, for example, two million, then the owner of the motorcycle may continue 

to use his motorcycle to pay rent amounting to Rp.400.000 per month. During the 

motorcycle owners do not pay the debt, then he should continue paid the lease. 

5. Reasons for Choosing The Moneylenders 

There are still many people who use the services of moneylenders caused by factors such 

as the following: 

a. Urgent cash needs. 

The main cause people to borrow money from a loan moneylenders is a factor urgent 

cash needs, whether it is to meet the everyday needs as well as venture capital. 

b. Loan process is fast, easy, and the repayment period is relatively short. 

Another reason people borrow money from sharks because the loan process quickly and 

without any requirements. Prospective borrowers simply come from moneylenders and 

expressed his intention to borrow some money, then the borrower will soon get a loan in 

cash at that time or wait for some time if the loan amount is large enough. Repayment of 

the loan can also be performed daily, weekly, monthly or according to the agreement 

made at the time of borrowing. When paying for the loan installment, the borrower does 

not need to come to pay the debt, because usually moneylenders would come around to 

collect the loan money on a regular basis in accordance with the agreed time at the 

beginning. 

c. Difficulty accessing financial institutions. 

Difficulty accessing financial institutions, including the BMT, to be one of the 

fundamental reasons why people prefer to use the services of moneylenders. This is due 
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to the process and requirements for obtaining financing from BMT rated cumbersome, 

takes a long time, and the need for collateral to borrow a particular amount. Meanwhile, 

society usually needs money quickly. On the other hand, the reluctance of people to go to 

a financial institution such as BMT. People are much more pleased if they visited, so no 

need to leave the activity they are doing. 

d. Lack of socialization of BMT. 

Lack of socialization on BMT make society still uses the services of moneylenders 

because it did not know the existence of BMT. They never applied for a loan to BMT for 

not knowing where, how, and the requirement to borrow money to BMT. Due to lack of 

socialization that the community does not know that the borrowed money in BMT less 

costly than to moneylenders. 

e. The low awareness in the religious teachings of the prohibition of RIBA. 

The low education and understanding of religion makes people still dependence on 

moneylenders. At the time of their compelling need quick funds, they visited the even 

though they know that the installment in BMT cheaper than moneylenders. On the other 

hand, moneylenders consider their business is not RIBA, but to help people who need 

money. The interest they charge to borrowers considered a natural thing because 

moneylenders operating costs need to come to customers one by one. In addition, the 

rates are also used to pay the mortgage and the bank interest for the loan to get capital 

from bank loans. 

6.  BMT Role in Combating Moneylenders 

As discussed earlier that the practice of moneylenders existed long before BMT 

stands. BMT role in the fight against money-lenders more focused on the financing by 

the BMT, the socialization of the danger and prohibition of usury and economic sharia 

carried out by BMT to people in order to break the chain moneylenders. 

a. Financing by BMT. 
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One BMT attempts to break the chain of moneylenders is to provide financing to the 

public. BMT channel financing to customers with emphasis on the precautionary 

principle. In general BMT provide loans to establish the terms and procedures such 

as identity cards, family cards, warranties movable or immovable goods for large 

loans, and business ownership that has been running for at least one year for those 

who apply for the financing as working capital. This mechanism is done because the 

money is channeled is owned by client. So prudence is required because it is a 

mandate. Just like banks, BMT as a financial institution, in extending financing to 

the public need to be aware of  5C principles relating to the overall condition of the 

funding ecipients, namely Character , Capacity , Capital , Collateral and Conditions 

of economy . 

b. Socializing the BMT and the importance of establishing sharia economy. 

Until now BMT not yet play a significant role in breaking the chain of 

moneylenders. This is because not maximal efforts of BMT in the dissemination to 

the public. Meanwhile, the loan moneylenders tend to be more proactive in offering 

their services to the public. System "proactive" conducted by moneylenders, cause 

people prefer to use their services because it is considered more practical and quick 

process. The moneylenders know the exact needs of the community for funds swift 

and practicality to get it. Therefore, BMT required to be more proactive in the 

dissemination to the public about the importance of the Islamic economic system and 

a ban on RIBA. BMT also should facilitate the process and the requirements of 

financing to customers in accordance with the feasibility assessment. And no less 

important, BMT must do "proactive" if you do not want to compete with the 

moneylenders. 

c. BMT is a microfinance institution that breaks the chain of moneylenders. 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

338 

Generally, people borrow money from moneylenders to meet urgent needs or as 

additional capital. If they apply for a loan to the bank, they are often considered to be 

not yet bankable. Meanwhile, if they go to pawn shops, they do not have a number 

of items that could be pawned for some time. In addition, there are concerns if they 

are unable to redeem the pawned goods back. As a shortcut, they borrow from 

moneylenders because it is easier and more practical even though they are burdened 

with higher interest charges. The assumption that moneylenders are easy and 

practical is what makes society into dependence on moneylenders. 

Based on this, BMT attempt to break the chain of moneylenders has not been 

maximized. BMT should offer financing mechanism with the terms and procedures 

simpler than by submitting to the bank financing. BMT is required to know their 

customers more personally and knows the needs of its customers, so that BMT can 

provide appropriate financing schemes for its customers. In addition, BMT should 

provide insight to clients that the interest charged by moneylenders is unclean and 

Islam forbids practices relating to RIBA. 

7. Conclusion 

Although BMT has long existed among the people, but people today still use the 

services of moneylenders to overcome their financial problems. This is due to several 

things: 
a. The need quick funds that is urgent. 

b. Lending process is fast, easy, and the repayment period is relatively short. 

c. Communities have difficulty in accessing financial institutions, including the BMT. 

d. Lack of socialization on BMT. 

e. The low awareness in the religious teachings of the prohibition of RIBA. 

On the other hand, BMT is still not showing a significant role in breaking the chain of 

moneylenders. This is because BMT has not been proactive in meeting the financial 
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needs of the community. BMT expected to be more proactive in meeting the financial 

needs of the community, so that the dependence on moneylenders can be 

reduced. Meanwhile, religious leaders expected more often give explanations and 

awareness to the community about the prohibition of RIBA. 
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EFFECT OF CUSTOMER KNOWLEDGE ABOUT RIBA TO CUSTOMER 
LOYALITY IN ISLAMIC BANK IN JAKARTA 2015 

By Edi Aswandi 

1. ABSTRAKSI 

The developement of islamic bank for last 20 years in Indonesia has quite fast, especially for the 
percentage of islmic bank contribution to banking industry. However the volume of islamic bank 
is still less than the volume of conventional bank in Indonesia. This is quite suprising because 
Islamic bank is a bank which use islamic law as its law, and Indonesia is the country with largest 
islamic comunity in the world. From previous studies also showed that the loyalty of Islamic 
bank customers is questionable because most customers choose Islamic banks because of the 
profit, credibility, and competence, not because of religion. 

In this research will analise the factors that effecting the loyalty of islamic bank customers using 
theory of morgant and Hunt (1996). Especially This research focus on effect of knowledge, trust, 
and comitment to customer loyalty in islamic bank. The data for this research has collected from 
300 responden using questionaire, the respondent for this research is the customer of islamic 
bank in Jakarta. The data process using SPSS program. 

The results of this research has found that knowledge, trust and commitment has significant 
effect on customer loyalty in islamic bank. 

Base on the results of this research, banker can develope a strategy for increasing the growth of 
islmic bank in Indonesia. 

Keyword: knowledge, trust, commitment, loyalty, customer banking. 
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2. PENDAHULUAN 

Pengetahuan tentang produk bank syariah merupakan hal penting bagi nasabah karena dalam sudut 

pandang nasabah produk merupakan kumpulan dari berbagai atribut yang dapat memberikan manfaat 

kepada nasabah dalam memenuhi kebutuhan dan keinginannya serta menjadikan sebagai dasar untuk 

percaya kepada bank syariah  

Secara umum karakteristik permasalahan yang berhubungan dengan pengetahuan adalah pengetahuan 

masyarakat yang masih terbatas tentang riba versi  Islam yang dalam studi ini difokuskan tentang 

pengetahuan nasabah tentang perbedaan bunga bank konvensional dengan nisbah bagi hasil bank syariah 

(aIslam) dan pemahaman yang rendah terhadap konsep sistem ekonomi syariah.  Kalaupun  ada umumnya 

hanya dapat membedakan pada tataran teorinya saja, sedangkan prakteknya umumnya masih terlihat 

rancu untuk membedakan bagi hasil, margin dan bunga. (Antonio, 1999).  

Morgan and Hunt (1994) mengemukakan kepercayaan merupakan hasil dari perilaku komunikasi, 

termasuk di sini penyediaan informasi yang akurat, memberikan penjelasan untuk mengambil keputusan, 

menunjukkan kejujuran dan menyediakan keterbukaan. Komunikasi akan memudahkan nasabah/calon 

nasabah dalam memperoleh informasi dan memilih produk (pelayanan jasa) yang ditawarkan oleh bank 

syariah. Jadi pihak bank syariah tidak melepas perannya sebagai komunikator dan promotor yang 

berusaha untuk mempengaruhi nasabah agar mempercayai bank syariah dan akhirnya menggunakan 

produk bahkan menambah penggunaan  produk  yang ditawarkan. Untuk itu pihak bank syariah harus 

menguasai komunikasi pemasaran dengan baik agar dapat berkomunikasi dengan nasabah.  
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Bank adalah lembaga keuangan yang kegiatan utamanya menghimpun dana dan menyalurkannnya 

kembali dana tersebut kepada masyarakat dalam rangka meningkatkan taraf hidup masyarakat, serta 

memberikan jasa kepada masyarakat (Kasmir, 2004),  kegiatan  ini sangat tergantung pada dana pihak 

ketiga (DPK). Ketergantungan penyaluran dana  terhadap DPK dapat dilihat dari komposisi dana untuk 

pembiayaan  bank umum syariah tahun 2010.  

Tahun 2011  jumlah rekening DPK mencapai 7.717.561 unit. Apabila  dibandingkan  dengan jumlah 

penduduk Indonesia yang beragama Islam, prospek bank syariah di Indonesia untuk berkembang masih 

sangat bagus. Hal ini disebabkan 85,3% dari  jumlah penduduk Indonesia yang berjumlah lebih dari 200 

juta jiwa adalah umat Islam (BPS, 2011). Masyarakat muslim yang tidak boleh mengambil  riba 

berdasarkan Al Qur’an (QS Al Baqarah:175-178). 

Kartajaya dan Syula (2009) Tingginya laju inflasi akan mendorong perpindahan DPK dari bank syariah 

ke bank konvensional, terutama  dari kalangan korporat, karena bank konvensional yang menjanjikan 

tingkat bunga lebih  tinggi daripada  tingkat bagi hasil bank syariah. Oleh karena bank konvensional 

selalu lebih menguntungkan  secara finansial dan lebih dapat memberikan kepastian dibandingkan bank 

syariah.   

Loyalitas nasabah terhadap bank syariah sudah banyak dilakukan oleh peneliti di dalam maupun luar 

negeri. Erol dan El-Bdour (1990). Pada penelitian tersebut disimpulkan bahwa pelayanan cepat dan 

efisien, reputasi dan image bank, keuntungan dan kredibilitas bank merupakan faktor utama dalam 

memilih bank, baik bank syariah maupun konvensional.  
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Nasabah yang loyal adalah seorang nasabah yang selalu kembali pada bank syariah dan memilihara suatu 

sikap positif terhadap bank syariah atau produk itu dimasa yang akan datang (Swasta, 2000).   

Sehubungan dengan loyalitas tersebut  Jasfar (2007) mengemukakan customer loyalty merupakan 

relationship marketing outcomes, dengan demikian bank syariah harus melaksanakan relationship 

marketing. Dengan demikian relationship marketing bermanfaat bagi bank syariah untuk bertahan pada 

lingkungan persaingan dan membentuk keunggulan bersaing.  

Morgan & Hunt (1994) relationship marketing suatu kegiatan yang sangat penting  dalam penawaran jasa 

bank karena dalam jasa bank  hubungan  antara nasabah  dengan pihak bank  sangat erat. Hubungan 

pemasaran berarti  bank syariah harus memfokuskan pengelolaan nasabah disamping produk. 

Mempertahankan nasabah yang ada umumnya lebih menguntungkan dibandingkan dengan pergantian 

nasabah karena biaya untuk menarik nasabah baru bisa lima kali lipat dari biaya mempertahankan seorang 

nasabah yang sudah ada. 

Customer relationship marketing dapat memberikan manfaat bagi nasabah, dan bagi bank syariah dalam 

hal mempersulit  pesaing untuk merebut nasabah bank syariah, sehingga bank syariah perlu untuk 

meningkatkan kepuasan nasabah.  

Nasabah tersebut menjadi sumber keuntungan bagi bank syariah dalam jangka panjang sekaligus  menjadi  

nasabah yang setia untuk kelangsungan masa depan bank syariah. Meningkatkan jumlah dan 

mempertahakna nasabah bukanlah tugas yang ringan, untuk mencapai hal ini harus diprioritaskan adalah 

meningkatkan kepercayaan nasabah, komitmen nasabah dann apabila nasabah  merasa puas terhadap jasa 

yang diberikan oleh bank syariah maka nasabah tersebut akan mereferensikan kepada orang lain untuk 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

344 

menjadi nasabah  bank syariah, sehingga bank syariah dapat bertahan, bersaing dan menguasai pangsa 

pasar, loyalitas nasabah sebagai jaminan untuk mendapatkan keuntungan jangka  

Dari sisi tujuan menjadi nasabah ada pendapat bahwa, nasabah bank syariah adalah  nasabah emosional, 

sedangkan nasabah bank konvensional adalah nasabah yang rasional. Nasabah emosional maksudnya, 

orang tertarik untuk berbisnis pada bank syariah lebih disebabkan oleh alasan-alasan keagamaan yang 

lebih bersifat emosional, bukan karena ingin mendapatkan keuntungan finansial yang dianggap bersifat 

rasional.  

Dengan demikian dapat dikatakan pengaruh pengetahuan, kepercayaan, dan komitmen nasabah bank 

syariah terhadap  loyalitasnya terhadap bank syariah perlu di analisis.  

 Masalah Penelitian  

1. Pengetahuan nasabah tentang  bank syariah masih kurang. 

2. Loyalitas nasabah bank syariah terhadap bank syariah masih kurang. 

3. Proporsi masyarakat muslim yang menjadi nasabah bank syariah masih sangat kecil. 

Perumusan Masalah 

Berdasarkan masalah penelitian yang dikemukakan diatas dapat dirumuskan beberapa risert question 

sebagai berikut: 

1 Bagaimana pengaruh pengetahuan nasabah bank syariah terhadap  kepercayaannya terhadap 

bank syariah? 
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2 Bagaimana pengaruh kepercayaan  nasabah bank syariah terhadap komitmen afektif 

normative dan kontinuen terhadap bank syariah? 

3 Bagaimana pengaruh komitmen afektif normative dan kontinuen nasabah bank syariah 

terhadap loyalitasnya terhadap bank syariah? 

Tujuan Penelitian 

Berdasarkan permsalah diatas maka tujuan dari studi ini adalah sebagai berikut: 

1 Untuk menganalisis pengaruh pengetahuan nasabah bank syariah terhadap  kepercayaannya 

terhadap bank syariah  

2 Untuk menganalisis pengaruh kepercayaan  nasabah bank syariah terhadap komitmen afektif 

normative dan kontinuen terhadap bank syariah  

3 Untuk menganalisis pengaruh komitmen afektif normative dan kontinuen nasabah bank 

syariah terhadap loyalitasnya terhadap bank syariah  

Difinisi 

Pengetahuan 

Komunikasi adalah proses yang digunakan nasabah dan organisasi pemasaran untuk saling 

menyampaikan  informasi guna mencapai pemahaman yang sama. Komunikasi penting sekali 

supaya produk baru diterima secara luas. (Engel, et al, 1995). (Morgan, 2000) menyatakan 

pengetahuan menggambarkan perubahan dalam perilaku seseorang yang disebabkan 

pengalaman, ketika orang bertindak sekaligus mereka belajar.  
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Choudhury (2001) dari sudut pandang Islam, pengetahuan  dianggap terkait dengan konsep 

Tauhid (keesaan Allah). Dalam Islam, alam tidak dilihat sebagai terpisah entitas, melainkan 

sebagai bagian integral dari pandangan holistik Islam pada Tuhan, manusia, dan dunia.  

Kepercayaan  

Berry dan Parasuraman (1997). Menyatakan dalam dunia pemasaran jasa, yang menyatakan 

efektivitas pemasaran jasa tergantung dari manajemen kepercayaan karena nasabah secara 

khusus harus membeli dahulu sebelum merasakannya. Pendapat lain dikemukakan Morgan dan 

Hunt (1994) bahwa kepercayaan adalah kesediaan atau kerelaan pelanggan untuk bergantung  

pada rekan yang terlibat dalam transaksi yang dipercaya. Kerelaan merupakan hasil dari sebuah 

keyakinan bahwa pihak yang terlibat dalam transaksi akan memberikan kualitas yang konsisten, 

kejujuran dan bertanggung jawab. Moorman et al, (1992), kepercayaan didefinisikan sebagai 

kemauan untuk menyandarkan diri pada hubungan dengan partnernya berlandaskan atas 

kepercayaan. 

Komitmen  

Morgan dan Hunt (1994) mendefinisikan komitmen sebagai keinginan abadi untuk 

mempertahankan kerja sama yang bernilai”. “Kerja sama yang bernilai” antara bank dan nasabah 

sesuai dengan komitmen, bahwa komitmen kerja sama hanya ada, jika kerja sama itu dianggap 

penting. Persamaannya, “keinginan abadi untuk mempertahankan” kerja sama jangka panjang, 

sesuai dengan pandangan bahwa partner yang berkomitmen berarti ingin kerja sama itu untuk 
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jangka waktu yang panjang  dan keinginan untuk berusaha mewujudkannya. Moorman et al. 

(1992) yang menyatakan bahwa komitmen sebagai keinginan yang terus–menerus untuk 

memelihara hubungan yang bernilai.  

Loyalitas. 

 Loyalitas adalah sikap dari pelanggan dalam menentukan pilihannya untuk tetap menggunakan 

produk atau jasa dari suatu perusahaan. Sikap menentukan pilihan tersebut juga untuk membuat 

komitmen dan melakukan transaksi berulang pada perusahaan tersebut (Foster dan Cadogan, 

2000).  

Pengaruh Antar Variabel 

Pengetahuan terhadap  Kepercayaan 

Mowen 1995 kepercayaan seseorang menggambarkan pengetahuan yang dimilikinya tentang objek, 

atributnya dan manfaat-manfaat yang diberikannya. Seseorang merasa yakin dapat disebabkan oleh 

pengetahuan yang dimilikinya.  Sehingga pengalaman dan informasi yang baik akan menumbuhkan 

kepercayaan konsumen terhadap suatu produk maupun layanan jasa. hal ini dikarenakan pengalaman 

yang terbentuk pada memori konsumen terhadap suatu produk atau jasa dapat membangun rasa percaya 

seseorang jika pengalaman yang merekaalami menyenagkan dan memuaskan mereka. Kepercayaan 

konsumen akan tampak pada respon atau tanggapan terhadap suatu informasi yang disampaikan oleh para 
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penyedia jasa (Pradiansyah, 1999). Faktor-faktor berikut memberikan kontribusi bagi terbentuknya 

kepercayaan diantaranya kualitas komunikasi (Peppers and Rogers, 2004). 

Kepercayaan terhadap Komitmen  

Kepercayaan merupakan suatu hal yang penting bagi sebuah komitmen atau janji, dan komitmen hanya 

dapat direalisasikan jika suatu saat berarti. Kepercayaan ada jika para pelanggan percaya bahwa penyedia 

layanan jasa tersebut dapat dipercaya dan juga mempunyai derajat integritas yang tinggi.(Karsono, 2006) 

Nasabah emosional dan rasional perlu didapat dihubungkan dengan apa yang dikemukakan Allen dan 

Meyer (1990) yang menguraikan komitmen menjadi 3 (tiga) komponen, yaitu : komitmen afektif,  

komitmen normatif, komitmen kontinuen   

1. Komitmen afektif  adalah komitmen  yang berkaitan dengan adanya keinginan untuk terikat 

pada organisasi berkaitan dengan emosional, karena memiliki tujuan-tujuan pribadi yang 

sejalan dengan tujuan-tujuan organisasi. 

2. Komitmen normatif merupakan perasaan seseorang tentang kewajiban yang harus diberikan 

kepada organisasi, dengan kata lain suatu komitmen yang didasarkan akan kebutuhan 

rasional yaitu komitmen ini terbentuk atas dasar untung rugi. 

3. Komitmen kontinuen  adalah komitmen ini terbentuk atas dasar untung rugi, 

dipertimbangkan atas apa yang harus dikorbankan bila akan menetap pada suatu organisasi, 

berdasarkan persepsi tentang kerugian yang akan dihadapinya jika meninggalkan organisasi. 
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Ditinjau dari perspektif strategis, hubungan jangka panjang loyalitas nasabah  memberikan beberapa 

manfaat bagi bank syariah:  

1. Biaya untuk mempertahankan nasabah lebih rendah daripada biaya untuk mendapatkan nasabah 

baru. 

2. Nasabah lama yang puas dapat menjadi bagian dari tim penjualan melalui informasi positif yang 

nasabah sebarkan dari mulut ke mulut. 

3. Nasabah tetap jangka panjang baru menjadi mitra kerja yang baik bagi bank syariah dalam 

mengembangkan dan meningkatkan kualitias produk atau jasanya. 

4. Bank syariah menikmati profitabilitas jangka panjang melalui pembelian dan konsumsi produk 

atau jasa yang repetitif dan konstan dalam waktu yang lama.  

Komitmen Terhadap  Loyalitas kepada Bank Syariah 

Arnould, Price dan Zinkhan (2001) memberikan definisi Loyalitas sebagai suatu komitmen mendalam 

untuk membeli dan mendukung kembali suatu produk atau jasa yang disukai secara konsisten di masa 

mendatang dengan tidak mengindahkan pegaruh-pengaruh situasional dan usaha-usaha pemasaran yang 

secara potensial menyebabkan perilaku penggantian  
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4. ISI 

Tipe, Sampel dan Lokasi  

Tipe  penelitian dalam studi ini adalah  Type of Investigation. Dengan populasi yang diperhatikan 

dalan studi ini adalah yang berdomisili di DKI Jakarta tahun2015. Mengingat jumlah 

populasinya  yang besar maka peneliti akan menggunakan sampel  300 sampel dengan tipe 

pengumpulan data dalam disertasi ini adalah non probality sampling 

Ukuran Variabel 

 Pengetahuan 

Indicator  yang digunakan untuk mengukur tingkat pengetahuan nasabah tentang bank syariah 

adalah dengan kemampuan nasabah membedakan karakteristik produk bank syariah dengan bank 

konvensional (Arif, 2000) sebagai berikut:  

1. Saya memahami kerja sama  dengan bank syariah merupakan ibadah.  

2. Saya memahami sistem bagi hasil halal dan sistem riba adalah haram. 

3. Saya memahami pembiayaan  bank syariah halal sedangkan pembiayaan bank. 

konvensional untuk hal yang halal dan haram. 

4. Saya memahami bahwa operasional  bank syariah diawasi Dewan Pengawas Syariah dan  

Dewan Syariah Nasional.Saya memahami   bagi hasil ditentukan berdasarkan   

keuntungan investasi 
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5. Saya memahami bahwa bank syariah meminjamkan uang kepada nasabah lebih hati-hati 

dibandingkan bank konvensional.  

6. Saya memahami bank syariah adalah lembaga investasi yang lebih transparan 

dibandingkan  bank konvensional. 

7. Saya memahami hubungan nasabah dengan bank syariah  dalam bentuk hubungan mitra. 

8. Saya memahami bahwa bank syariah memberi keuntungan di dunia dan akhirat. 

Kepercayaan 

Jasfar (2007) dalam mengukur kepercayan nasabah perusahaan asuransi menggunakan indikator-

indikator diataranya :  

1. Perusahaan ini tetap memegang janji.  

2. Kami mempercayai informasi yang diberikan oleh perusahan ini.  

3. Perusahaan ini benar-benar memperhatikan keberhasilan usaha kami.  

4. Saat mengambil keputusan penting perusahan ini selalu mempertimbangkan 

kesejahteraan kami.  

5. Kami percaya perusahaan ini selalu mengingat apa yang menjadi kerugian  dan 

keuntungan kami.  

Komitmen 

Jasfar (2007) dalam mengukur kepercayaan nasabah perusahaan asuransi menggunakan indikator 

diataranya :  
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1. Saya merasakan adanya hubungan emosional dengan perusahaan.  

2. Saya memiliki identifikasi yang kuat terhadap perusahaan.  

3. Perusahaan ini mampu membuat saya sulit  beralih ke perusahaan lain sekalipun 

keinginan berpindah perusahaan selalu muncul.  

4. Sebagai nasabah hidup saya cukup mengalami kesulitan jika beralih ke perusahan lain.  

Komitmen organisasi diukur dengan menggunakan instrumen daftar pertanyaan yang 

dikembangkan oleh Mowday et al. (1979). Dalam penelitian ini, komitmen organisasi dilihat dari 

beberapa hal berikut ini:  

1. Usaha keras untuk menyukseskan organisasi. 

2. Kebanggaan berkerja pada organisasi tersebut. 

3. Kesediaan menerima kondisi  organisasi.  

4. Kesamaan nilai individu dengan nilai organisasi.  

5. Kebanggan menjadi bagian dari organisasi.  

6. Kersedia merekomendasikan oraganisasi.  

7. Senang  atas pilihan bekerja di organisasi tersebut.  

8. Anggapan bahwa organisasinya adalah organisasi yang terbaik. 

9. Perhatian terhadap nasib organisasi.  
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Loyalitas 

Jasfar (2007) dalam mengukur loyalitas nasabah perusahaan asuransi menggunakan indikator  
diataranya :  
Saya merasa dimasa yang akan datang saya  akan selalu menggunakan pelayanan dari bank 
syariah  
Saya merasa dimasa yang akan datang ingin  meningkatkan hubungan saya dengan bank syariah 
dengan meningkatkan penggunaan produk bank syariah 
Saya bersedia merekomendasikan bank syariah kepada masyarakat yang membutuhkan  
Model 

Dalam disertasi ini ditampilkan 4 model matematis dalam persamaan berikut: 

 Ti = α0 + β1Ki+ei1 

 Ai = α1 + β2Ti+ei2 

 Ni = α2 + β3Ti+ei3 

 Ci = α3 + β4Ti+ei4 

Li =  α 4 + β5Ai + β6Ni + β7 Ci + ei5 

dimana: 
Ti : Kepercayaan 
Ki: Pengetahuan 
Ai :Komitmen afektif 
Ni : Komitmen normatif 

C : Komitmen kontinuen 
L : Loyalitas  
ei : nilai variabel eror 
i : menunjukkan pengamatan ke i 
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Hasil Uji Hipotesa 

Uji hipotesa 

Model Beta T sig. 

1 K > T 0,590 11,389 0,000 

2 T > A 0,821 20,467 0,000 

3 T > N 0,870 12,555 0,000 

4 T > C 0,515 7,834 0,000 

5 

A 
N 

C 

> Loyalitas 

0,309 5,809 0,000 

0,377 7,57 0,000 

0,285 6,106 0,000 

Sumber :Data primer yang diolah (keterangan indikator lihat tabel 4.59) 

Pembahasan 

Dalam pembahasan akan dipaparkan masing masing variabel yang  digunakan alam penelitian ini 

yaitu pengetahuan, kepercayaan, komitmen, dan loyalitas 

Pengaruh Pengetahuan Terhadap Kepercayaan 

Berdasarkan hasil regresi 1 diatas pengetahuan nasabah  bank syariah memiliki pengaruh yang 

signifikan terhadap tingkat kepercayaan nasabah terhadap bank syariah. Hubungan kepercayaan 

dengan pengetahuan secara umum memperlihatkan makin tinggi pengetahuan nasabah makin 

tinggi kepercayaannya kepada bank syariah.  
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Pengaruh Kepercayaan  Terhadap Komitmen Nasabah 

Kepercayaan secara signifikan  mempengaruhi komitmen afektif, normatif dan kontinuen. Hal 

ini berarti untuk meningkatkan komitmen nasabah maka kepercayaannya harus ditingkatkan, hal 

ini sesuai pendapat Morgan dan Hunt, (1994),   

Pengaruh Komitmen Terhadap Loyalitas Nasabah 

Komitmen baik komitmen afektif, normatif dan kontinuen memiliki pengaruh yang signifikan 

terhadap loyalitas, hal ini sesuai dengan pendapat Morgan dan Hunt, (1994). Jika diperhatikan 

lebih rinci maka terlihat pengaruh komitmen nasabah dengan  loyalitasnya terhadap  bank 

syariah, pengaruh komitmen normatif paling signifikan kemudian komitmen afektif dan yang 

paling kecil signifikansinya adalah komitmen kontinuen.  Hal ini cukup beresiko karena 

komitmen normatif adalah komitmen nasabah yang berhubungan dengan masalah keuntungan 

dan kerugian sehingga jika terdapat kondisi di bank lainnya lebih menguntungkan maka nasabah 

akan meninggalkan bank syariah. Loyalitas wanita cenderung lebih tinggi terutama dalam hal 

kesediaan merekomendasikan bank syariah kepada masyarakat yang membutuhkan. Sedangkan 

indikator lainnya tidak memperlihatkan adanya hubungan yang berarti. Makin tinggi usia makin 

tinggi tingkat loyalitas kecuali dalam hal kesediaan merekomendasikan bank syariah kepada 

masyarakat yang membutuhkan tidak memiliki hubungan yang berarti. 
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Dengan demikian maka, pengetahuan merupakan salah satu faktor dasar yang dapat membentuk  

loyalitas nasabah bank syariah secara  tidak langsung.   Untuk dapat berpengaruh maka harus 

ada faktor yang  menghubungkan antara pengetahuan  dengan loyalitas nasabah tersebut. Faktor 

tersebut adalah kepercayaan, sebab walaupun nasabah  memiliki pengetahuan tentang produk 

tetapi jika nasabah tidak percaya terhadap bank syariah maka nasabah tidak akan loyal terhadap 

bank syariah. Dalam studi ini pengetahuan memiliki pengaruh yang positif signifikan terhadap 

kepercayaan nasabah terhadap bank syariah . Faktor kepercayaan ini  tidak dapat berpengaruh 

langsung  terhadap terhadap  loyalitas nasabah terhadap bank syariah. Kepercayaan haruslah 

dimediasi dengan faktor komitmen agar dapat berpengaruh terhadap loyalitas nasabah. Dengan 

demikian ditemukan bahwa komitmen nasabah merupakan salah satu faktor yang sangat penting 

dalam proses pembentukan loyalitas nasabah.  

5. Simpulan 

Sejalan dengan perumusan masalah, tujuan penelitian dan kerangka pikir serta hipotesa yang 

diajukan dalam penelitian ini yang menggunakan data primer  maka dapat diambil suatu 

kesimpulan sebagai berikut: 

1. Pengetahuan nasabah berpengaruh positif dan signifikan terhadap kepercayaannya terhadap 

bank syariah. 

2. Kepercayaan  nasabah berpengaruh positif dan signifikan terhadap komitmen affektif 

normative, kontinuen terhadap bank syariah. 
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3. Komitmen affektif, normative, kontinuen nasabah berpengaruh positif dan signifikan 

terhadap loyalitas  terhadap bank syariah. 
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ABSTRACT 

 

Tangerang Selatan is one of the cities in Indonesia located in the province of Banten, which is growing quite rapidly 
both in terms of urban development, infrastructure, health, population, and others. Adherents of Islam in Tangerang 
Selatan. Therefore the researcher has the desire to explore things related to the practice of zakat payment in 
Tangerang Selatan. The purpose of this study is to analyze empirically: the influence of Islamic knowledge on the 
payment of zakat, the influence of education on the payment of zakat, and the effect of the work on the payment of 
zakat. The problems that will be discussed in this research is how the influence of Islamic knowledge on the 
payment of zakat, how the effect of education on the payment of zakat, and how the effect of employment on paying 
zakat. This study uses quantitative methods, namely through the collection of primary data in the form of 
questionnaires distributed to 500 respondents are Muslims and have jobs in the area of South Tangerang. Software 
used in data processing this research is Warppls version 5. The results obtained that the influence of Islamic 
knowledge on the payment of zakat is significant that shows the positive influence of the higher the knowledge of 
Islamic religion the higher the awareness of paying zakat which gives impact on the amount of zakat acceptance 
high. Further testing done to the positive significant effect of education on the acceptance of zakat is shown by the 
higher the higher the education awareness of paying zakat which gives impact on the amount of high zakat receipts. 
The last effect of the work on the payment of zakat is a positive that the higher the work the higher the awareness of 
paying zakat which gives impact on the amount of high zakat receipts. Based on the results of the conclusion can be 
explained that the knowledge of Islam, education, and employment has a substantial share in the payment of zakat in 
South Tangerang. Muslims in South Tangerang as individuals understand and perform their duties as Muslims who 
have good Islamic religious knowledge, good education, and jobs that they have so as to realize that by paying zakat 
every year. Researchers are further encouraged to use more samples, so that the results of the research will be 
broader and can be applied to the public, and need to add other variables in the form of wealth or income, the role of 
ulama, credibility of amil zakat institutions, and the role of government that can affect acceptance of zakat.  

Keywords : Zakat, Knowledge of Islam, Education, Employment 
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I. Background Research 

Tangerang Selatan is one of the districts in Banten province of Indonesia with a population of 902,282 
inhabitants or 86.59 percent of the total population of South Tangerang (Data Profile of Kecamatan Year 2009). 
Based on information from BAZNAS South Tangerang City collect zakat from muzakki as many as 471,500 
orang.Jumlah this only touch 27.79% of the 90.98% of the population of Islam in South Tangerang.Dilihat in terms 
of utilization, BAZNAS Tangerang CitySelatan mendayagunakanzakat to 22,029 mustahik for seven districts . The 
number also has not reached the needs of the poor in South Tangerang, which amounted to 115,183 people 
(Interview with Pak Yusuf Head of Finance BAZNAS Tangerang Selatan). 

Zakat is the obligation of every Muslim and is a social service. Viewed from the perspective of the 
economy, zakat can be used as an income distribution instrument. Through zakat, consumption will increase and can 
encourage increased investment as well. In addition zakat can create jobs so that it can help alleviate employment 
and unemployment problems (Bahrina Almas, 2015). 

Allah's Word At-Taubah verse 60 which means: "Verily the alms (charity) is only for the poor, the poor, 
the administrators of zakat, the converts who are enticed into their hearts, for (liberating) slaves, those who are in 
debt, for the way of Allah and for those who are on the way, as an obligatory provision of Allah, and Allah is 
Knower and Wise. " 

Zakat receipts in Indonesia still require a more vigorous effort in collecting zakat funds by amil zakat 
through government zakat institutions (BAZNAS) as well as through non-government (LAZNAS). There are still 
many Muslim societies of financially and educated society still have various reasons for not paying zakat as their 
obligation to Allah SWT. 

Bukhari (2009) in his research that one's motivation to pay zakat is based on the call of faith and 
devotion, without the awareness of faith and taqwa one tends to be reluctant to pay zakat, because the urge to 
possess their wealth, often dominates from humans to own it. 

The results of research Noor, et al (2004) revealed that the factors of faith and knowledge of zakat affect 
muzaki in paying zakat, ie the higher level of faith and zakat knowledge of individual Muslims will tend to pay 
zakat. 

Many muzakki have higher education, ie graduated, but they do not want to pay zakat. This is due to the 
absence of awareness to make the payment of zakat which is a duty for every Muslim who has education and work. 
This unconscious affects the non-achievement of zakat collection targets (Rusty Rahayu, 2015). 

The following table shows the number of people working based on the Central Bureau of Statistics: 
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Table 1.1. Population of 15 Years and Over Working by Main Employment 

No. Main Employment 
2013 2014 2015 2016 2017 

Februari Februari Februari Februari Februari 

  Total  115,929,612   118,169,922   120,846,821   120,647,697   124,538,849  

Source: Central Bureau of Statistics 

 

Viewed from table 1.6 that the work force increased from 2013 to 2017. 

Table 1.2. Population Composition Based on Religion in South Tangerang City Year 2014 

NO RELIGION % 

1 Islam 88,86 

2 Kristen 6,14 

3 Katholik 3,66 

4 Hindu 0,25 

5 Budha 1,04 

6 Konghucu 0,04 

7 Aliran Kepercayaan 0,00 

Source: City Profile of South Tangerang, 2015 

Based on the above table shows that the most followers of Islam in Tangerang Selatan. Therefore, 
researchers would like to see things related to the payment of zakat in practice in the city of South Tangerang. 

In 2011 the Government issued a new law relating to the management of zakat, the Law of the Republic 
of Indonesia No. 23 of 2011 on the Management of Zakat. Based on the Law, the management of zakat is planning, 
implementing and coordinating activities in the collection, distribution and utilization of zakat.In Chapter I Article 1 
Paragraph 7 it is explained that the National Amil Zakat Bodies (BAZNAS) is the institution that conducts the zakat 
management nationally. In paragraph 8 it is explained that the Institute of Amil Zakat (LAZ) is a community-formed 
institution that has the task of assisting the collection, distribution and utilization of zakat. 
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Table 1.3. Total zakat received by BAZNAS period 2010-2016 

 

Year 

 

Actual Zakat Collection (Rp) 

2010 

2011 

2012 

2013 

2014 

2015 

2016 

1.169.375.328 

1.722.657.206 

2.166.050.850 

2.545.505.129 

2.716.753.222 

3.489.774.976 

3.927.919.410 

 

The potential of zakat owned by Indonesia reached Rp 217 trillion, but in fact the absorption of zakat 
funds in 2010 only reached Rp 1.5 trillion. This shows that a large distance between the potential and the value of 
collected zakat indicates that some Muslims are less motivated to pay zakat (Irfan Syauqi Beik, 2015). 

Based on the background description, the limitations of the problems that want to be formulated in this 
research are: 

1. How is the influence of Islamic muzakki's knowledge on the payment of zakat? 

2. What is the effect of muzakki education on the payment of zakat? 

3. How does muzakki's work affect the payment of zakat? 

II. Literature Review 

2.1. Zakat 

Viewed from the angle of language, the word zakat comes from the word zaka, which means to grow 
fertile. In the books of Islamic law, the words of zakat are defined with holy, growing and developing and blessing. 
And if that notion is linked with the treasure, then according to Islamic teachings, the zoning treasures will grow, 
increasing by holy and blessing (David, 1998). 
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2.2. Tawhidi Relation String 

Professor Masudul Alam Choudhury is an expert in Islamic economics. He introduced his theory entitled Tawhidi 
String Relation (TSR). According to him the epistemological principle of TSR is that of the Unity of Divine 
Knowledge, which in the Qur'an is called Tauhid, Oneness of Allah (God). Tawhid is the main element that binds 
man with his Lord in order to become a person in accordance with the nature of his creation. The implication is the 
incidence of human (moral and ethical) behavior that is only obedient and fearful of the oneness of Allah SWT 
which is the only creator of the universe in which there are economic resources and wealth for humans, which can 
be known that the Creator knows the good and conformity to whatever He created, including man and all resources 
for the fulfillment of his needs in the world, namely the need for economic in life 

2.3. The Influence of Islamic Knowledge on Zakat Payments 

R.Stark and C.Y. Glock (Ancok and Suroso, 2011) explains that religion (religion) includes five 
dimensions of beliefs, practices, feelings, knowledge, and consequences of the four dimensions the. The reason for 
the use of these five dimensions is because it is relevant and represents the religious involvement of each person and 
can be applied in the Islamic religious system to be tested in order to further highlight the religious condition of the 
Muslims. These five dimensions are one unity that is interconnected with one another in understanding religiosity or 
religion and contains elements of aqidah (belief), spiritual (religious practice), ihsan (experience), science 
(knowledge), and charity (practice). 

The dimensions of religious practice (shrine) or shari'a refer to how the level of Muslim obedience in 
performing ritual activities as enjoined and advocated by their religion. In Islam, the dimension of worship 
concerning the implementation of prayer, fasting, zakat, pilgrimage, reciting the Qur'an, prayer, zikr, itikaf in the 
mosque in the month of fasting, and so on (Ancok, and Suroso, 2011). 

Feelings / experiences (feelings) are dimensions related to religious experiences, feelings, perceptions, 
and sensations experienced by a person's feelings experienced by a religious person, such as calm, rest, happiness, 
gratitude, obedience, obedience, fear, regret, repent, and others. The dimensions of religious experience relate to the 
feelings, perceptions and sensations experienced by a person, or religious experience (in this case Islam) as a 
communication with God, to the ultimate realty or with transcendental authority. 

The dimensions of religious knowledge point to the extent of Muslim knowledge and understanding of 
the teachings of his religion, especially the central teachings of his religion, as contained in his scriptures. In Islam, 
this dimension concerns the knowledge of the contents of the Qur'an, the basic teachings that must be believed and 
implemented (pillars of Islam and the pillars of faith), Islamic laws, Islamic history, and so forth. 

The dimensions of the consequences of the four dimensions previously described, and their relation to 
morals. This dimension refers to how the level of Muslims behave motivated by the teachings of their religion, 
namely how individuals relate to their world, especially with other human beings. In Islam, this dimension includes 
the behavior of helping, cooperating, giving charity, prospering and developing others, upholding justice and truth, 
being honest, forgiving, protecting the environment, keeping trust, not stealing, not corruption, not cheating, not 
gambling, no drinking intoxicating drinks, obeying Islamic norms, etc. (Ancok, and Suroso, 2011). 
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2.4. Effect of Education on Zakat Payments 

Education is a conscious and planned effort to create an atmosphere of learning and learning process so 
that learners actively develop their potential to have spiritual spiritual strength, self-control, personality, intelligence, 
noble character, as well as the skills needed by him / her, society, nation and state -Undones of the Republic of 
Indonesia Number 20 Year 2003 on National Education System). 

The fundamentals of Islamic education are: 

a. Alquran 

b. Assunnah 

There are several dimensions in education according to Dr. Sapriya, M.Ed (2016: 48-56), namely: 

1. Knowledge Dimension 

According to Anderson and Krathwohl (2001: 46), the dimension of knowledge consists of: four types: a. factual 
knowledge; b. conceptual knowledge; c. procedural knowledge; d. metacognitive knowledge 

2. Skill Dimension 

Dr. Sapriya, M.Ed (2016) in his book suggests about the dimensions of skills, namely: a. Research skills; b. 
Thinking skills; c. Social participation skills; d. Communication Skills 

3. Dimensions of Values and Attitudes (value and attitudes) 

In essence a value is learned from the results of interaction and communication between individuals in groups 
both in the family environment and social environment, namely (Dr. Sapriya, M. Ed, 2016): a. Substantive 
Value; b. Procedural Value 

4. Action Dimension (Action) 

The theory used in this research is the theory of rational action of one of the figures of sociology kalsik, namely 
Max Weber (1904), namely by distinguishing four dimensions of social action. Action is categorized as rational 
action is zwerk rational (instrumental rationality), and werkratinonal action (value-oriented rationality) and two 
other actions are categorized as rational actions, ie affectual action and traditional action. 

2.5. The Influence of Employment on Zakat Payments 

Work is the principal activity of a humanitarian activity that can be divided into a number of dimensions 
in research Intan Puspita Sari and Nurdiyanto (2007), namely the Physiological dimension. psychological 
dimension, social dimension, cultural dimension, and power dimension: 

1. Physiological Dimensions 
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Dimensions of Physiological Needs are translated into 3 indicators of research, namely Indicators of Working Space 
Provision, Indicators Provision of work facilities, and Indicators Provision of work facilities. 

2. Psychological Dimensions 

According to Philip Kotler and Gary Armstrong in his book marketing principles (2008), there are 5 indicators that 
make up the psychological dimension: motivation, perception, learning, trust, and attitude. 

3. Social Dimension 

Kotler and Armstrong (2008) suggested three indicators of social dimension-forming dimensions, namely reference 
groups, families, and roles and status. 

4. Cultural Dimensions 

Work culture such as discipline and order will encourage increased productivity of employees in a company. 

5. Dimension of Power 

In the organization of work, the work must be arranged in such a way, so there is a schedule, clearly delegation of 
authority. It's all about power. 

There are seven dimensions of power, namely: 

a. Authority (Yulk, 2001) 

b. Rewards (John French and Bertram Raven, 1959) 

c. Coercion (John French and Bertram Raven, 1959) 

d. Expertise (John French and Bertram Raven, 1959) 

e. Information (John French and Bertram Raven, 1959) 

f. Charisma (Maz Weber, 1904) 

g. Connection (John French and Bertram Raven, 1959) 

2.6. Zakah Payment 

According to Yusuf Qardhawi (2002) zakat is a worship maaliyah ijtima'iyyah which has a very important 
position, strategic, and determining, both seen from the side of Islamic teachings as well as from the side of the 
welfare development of the ummah. According to M.A. Mannan (1993), in general the function of zakat includes the 
moral, social, and economic fields. Isnawati Rais in her research entitled "Muzakki and its Criteria in the Review of 
Zakat Jurisprudence" (2009: 105) explains that zakat has another dimension, which is to build relationships between 
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people, between rich and poor, or between muzakki and mustahiq. So the payment of zakat is determined by two 
dimensions, namely the vertical dimension consisting of two indicators, namely: The worship of Allah (Hablu 
Minallah) and the Worship of Wisdom in the Treasure (Maaliyah Ijtihadiyah), and the second dimension is the 
horizontal dimension, which has two indicators, namely obligations to human beings (Hablu Minannaas) and 
Improvement of the People's Economy. 

2.7. Framework 

Figure 2.1. Research Framework 
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 Based on the picture above can be made a hypothesis as follows: 

H1: Knowledge of Islam has an influence on the payment of zakat. 

H2: Education has an influence on the payment of zakat 

H3: Jobs have an effect on the payment of zakat 

 

Figure 2. 2. Conceptual Framework of Tawhidi String Relation 

 

In the concept of Tawhidi String Relation in the picture above explains that, (Ω, S) is the single exogenous premise 
that determines everything. (Ω, S) is not determined by anything, but determines everything created by the will of 
the Divine (Choudhury, 2011). Tasbih means awareness of the unity of knowledge in interactive between variables 
(Zakat Paymetn / ZP, Islamic Knowledge / IK, Education / Ed, and Employment / Ep) as worship to Allah SWT 
(Surah Asy-Shuraa: 49-53), followed by process Interactive, Integration, and Evaluation (IIE) by integrating the 
divine moral law (maqashid shariah) towards the ijtihad process mentioned in this concept as Shuratic Process 
(Muslehuddin in Choudhury, 2011). The interpretation of the moral law as divine law is a worship for the benefit of 
mankind. According to Al-Ghazali in Choudhury (2011), Maqashid Shariah (moral law) is to preserve the human 
welfare that includes the protection of faith, life, reason, descent, and possessions 
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3. Research Methodology 

3.1. Research Design 

The method used for this quantitative research design is to use Structural Equation Modeling (SEM) 
approach. In model testing, this approach more describes the phenomena that occur in field conditions. According to 
Joreskog (Hadi, 2008: Soleh, 2014), SEM can provide a better picture of the real world than a single equation 
model. 

This study is a study that uses many exogenous latent variables, large number of samples and has several 
variables with interval indicators. Therefore, this research uses PLS-SEM method with WARP-PLS as its software. 

Indicator model in this research use reflexive indicator model. According to Jaya and Sumertajaya (2008), 
the reflexive indicator model was developed based on classical testtheory which assumes that the variation of 
construct measurement score is a function of true score plus error. 

3.2. Population and Sample 

The population used in this research is the number of mosques in South Tangerang, which is as much as 
75 mosques (Source : Ministry of Religion). Sample in this research is the congregation that is in 5 mosque which is 
chosen that is: 

a. At Taqwa Mosque UMJ 

b. Fathullah Mosque UIN 

c. Al Jihad Great Mosque, Ciputat 

d. Al Mujahidin Great Mosque, Pamulang 

e. Masjid Raya Bintaro Jaya 

The research uses 500 respondents, which refers to Hair et al (2010) theory, ie the sample size in the 
study should have a minimum sample size of five times the number of indicators analyzed. The number of indicators 
used as much as 78, ie 5 multiplied 78 390 respondents. So the number of respondents who have to fill the 
questionnaire set as many as 500 respondents. 

Questionnaires were distributed to 500 respondents, selected by random sampling. Officers who 
distributed questionnaires consisted of 20 students with 25 questionnaires each. For data collection conducted every 
Friday. Place respondent distributed zakatnya diverse, namely: 

a. At Masjid At Taqwa UMJ, respondents pay in At Taqwa mosque and LAZISMU. 

b. Fathullah Mosque UIN, respondents pay at the mosque, some are in hospital UIN because they are employees, 
and some pay it in UIN because they are lecturers and employees of UIN. 
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c. Al Jihad Mosque in Ciputat, the average respondents are employees of the Office of Religious Affairs (KUA) 
Ciputat, and office employees who are around the mosque. They pay zakat through his office. 

d. For the Grand Mosque of Al Mujahidin in Pamulang, respondents are employees of the sub-district office, 
lecturers, teachers of schools, and office employees in the neighborhood around the mosque. They pay zakat 
through their offices, and only a few are through the mosque. 

e. Bintaro Jaya Raya Mosque, respondents are employees of the banks and shops around the mosque, and they pay 
zakat through the mosque. 

3.3. Data Collection Method 

The data source used in this research is the primary data by spreading the questionnaire. The 
questionnaire is an information-gathering technique that allows analysts to examine the attitudes, beliefs, behaviors, 
and characteristics of some of the major people in the organization that can be affected by the proposed system or by 
an existing system. 

3.4. Research Instruments 

Data were collected by distributing questionnaires to muzaki selected as samples. In this study used the 
range of assessment by using the Likert scale where used the value of 1-5, where the value of 1 shows the 
assessment strongly disagree (STS), 2 show disagree (TS), 3 categorized Neutral (N), 4 categorized agreed (S) , 5 
categorized strongly agree (SS). 

3.5. Measurement of Research Variables 

The definition of operational variables is the definition of the variables revealed in the definition of the 
concept, operationally, in practice, significantly within the scope of the research object or object under investigation. 
The variables used in this research are exogenous variables of endogenous variables. 

1. Endogenous Variables 

Endogenous variables are variables that are influenced by exogenous variables. There is one endogenous variables 
in the research are: Acceptance of Zakat. Operational definition of research variables is an explanation of each of the 
variables used in research on the indicators that make it. 

2. Exogenous Variables 

Exogenous variables are variables that are suspected to freely affect the endogenous variables are: Knowledge of 
Islam, Education, and Work. 

3. Manifest variables (observed or indicator variables) 
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The Manifest variable (observed or indicator variable) is a directly measurable variable. (X13), Religious 
Consumers (X15), Knowledge (X21), Skills (X22), Values and Attitudes (X21) X23), Action (X24), Physiological 
(X31), Psychological (X32), Social (X33), Culture (X34), Power (X35), and Vertical (y11), and Horizontal (y12). 

So this research variable consist of 3 exogenous variable and 1 endogen variable, that is: 

1. Islamic Knowledge (PAI) 

2. Education (Pd) 

3. Work (Pk) 

4. Payment of Zakat (PZ) 

4. Results And Discussion 

Research instruments in the form of questionnaires in this study before dissemination to take research 
data, then tested the validity and reliability of the instrument. Criteria for critical r test of 0.3 is used to test the 
validity of instrument data (scale) of each research variable. This is in the opinion of Sugiyono (2009), that if the 
correlation price above 0.3 then it is concluded that the item isntrumen valid, whereas if the correlation price is 
below 0.3 then it is concluded that the item is not valid so it must be repaired or discarded. 

Table 4.1. Test Validity and Reliability Variable Knowledge of Islam 

Indicator 
Pearson 

Correlation 
Critical r Sig. (2-tailed) Explanation 

X11 0,745 0,3 0,000 Valid 

X12 0,833 0,3 0,000 Valid 

X13 0,858 0,3 0,000 Valid 

X14 0,542 0,3 0,002 Valid 

X15 0,684 0,3 0,000 Valid 

Cronbach’s Alpha 0,784 Reliable 

Source: questionnaire, data processed 

Result of validity and reliability test for Islamic Knowledge variable seen in table 4.1. The table above 
shows that all statement items to retrieve data on Islamic religious knowledge of society have a correlation value of 
more than 0.3 and a significance value of less than 0.5. These results suggest that the instrument for retrieving 
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Islamic religious knowledge data in the study is valid. The valid validity of the research instrument for this Islamic 
Knowledge variable also shows that the indicators of Islamic Knowledge variable variables of religious belief, 
religious practice, religious experience, religious knowledge, and religious consequences are valid. 

Table 4.2. Test of Validity and Reliability of Education Variables 

Indicator 
Pearson 

Correlation 
Critical r Sig. (2-tailed) Explanation 

X21 0,838 0,3 0,000 Valid 

X22 0,933 0,3 0,000 Valid 

X23 0,900 0,3 0,000 Valid 

X24 0,779 0,3 0,000 Valid 

Cronbach’s Alpha 0,870 Reliable 

Source: questionnaire, data processed 

The result of validity and reliability test for Educational variable is seen in table 4.2. The table above 
shows that all statement items to retrieve data on public education have a correlation value greater than 0.3 and a 
significance value of less than 0.5. These results indicate that the instrument for retrieving educational data in the 
study is valid. The valid validity of the research instrument for this Educational variable also shows that the 
indicators of education variables in the form of knowledge, skills, values and attitudes, and actions are valid. 

Table 4.3. Validity and Reliability Test of Employment Variables 

Indicator 
Pearson 

Correlation 
Critical r Sig. (2-tailed) Explanation 

X31 0,791 0,3 0,000 Valid 

X32 0,832 0,3 0,000 Valid 

X33 0,640 0,3 0,000 Valid 

X34 0,916 0,3 0,000 Valid 

X35 0,817 0,3 0,000 Valid 
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Cronbach’s Alpha 0,838 Reliable 

Source: questionnaire, data processed 

Result of validity and reliability test for work variable seen in table 4.3. The table above shows that all 
statement items for retrieving data on community work have a correlation value greater than 0.3 and a significance 
value of less than 0.5. These results indicate that the instrument for retrieving job data in the study is valid. The valid 
validity of the research instrument for this Job variable also indicates that the work variable indicators of 
physiological, psychological, social, cultural, and power are valid. 

Table 4.4. Test the Validity and Reliability of the Zaka Payment Variable 

Indicator 
Pearson 

Correlation 
Critical r Sig. (2-tailed) Explanation 

Y11 0,935 0,3 0,000 Valid 

Y12 0,927 0,3 0,000 Valid 

Cronbach’s Alpha 0,845 Andal 

Source: questionnaire, data processed 

The result of validity and reliability test for Zakat Reception variable is shown in Table 4.4. The table 
above shows that all statement items to retrieve data about public zakat receipts have correlation values greater than 
0.3 and a significance value of less than 0.5. These results indicate that the instrument for taking the data of zakah 
acceptance in the study is valid. The valid validity of the research instrument for this Zakat Receipt variable also 
shows that the variables of Zakat Receipt variable in the form of vertical relation and horizontal relationship are 
valid. 

Table 4.5. Descriptive Statistics of Islamic Knowledge Variables 

Variabel Mean Std. Deviation 

Pengetahuan Agama Islam 

Belief 4.77 0.24 

Religious Practice 4.55 0.41 
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Religious Experience 4.55 0.32 

Religious Knowledge 4.33 0.58 

Religious Consequences 4.47 0.39 

 

Description of research data from Islamic Knowledge variable in table 4.5 indicates that standard 
deviation is acceptable, with deviation standard not more than 3. Unknown on Islamic Knowledge variable all 
statement items have average score of 4, the highest score on religious faith indicator is 4.77. 

Table 4.6. Descriptive Statistics of Education Variables 

Variable Mean Std. Deviation 

Education 

Kowledge 4.34 0.28 

Skills 4.40 0.25 

Values and Attitudes 4.38 0.19 

Action 4.43 0.17 

Source: questionnaire, data processed 

Description of research data from educational variables in Table 4.6 indicates that standard deviation is 
acceptable, with a standard deviation value not more than 3. Given on education variables all statement items have 
an average score of 4, with the highest average score on an action indicator of 4.43. 

The first indicator of education variables is knowledge with an average score of 4.34. The average score 
for the respondent's perception with the knowledge indicator indicates that the average respondent gave the agreed 
answer to the knowledge he has. This result shows that 500 respondents have a high level of knowledge. Similarly, 
the variables of knowledge, skills, values and attitudes, and actions. 
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Table 4.7. Descriptive Statistics of Employment Variables 

Variabel Mean Std. Deviation 

Employment 

Physiological 4.19 0.44 

Psychological 4.41 0.35 

Social 4.01 0.73 

Culture 4.24 0.42 

Power 4.29 0.39 

Source: questionnaire, data processed 

Description of research data from job variables in Table 4.7 shows that standard deviation is acceptable, 
with deviation standard not more than 3. Known on Job variables all statement items have an average score of 4, 
with the highest average score on a psychological indicator of 4.4. 

Table 4.8. Descriptive Statistics of Zakah Variable Payment 

Variabel Mean Std. Deviation 

Penerimaan Zakat 

Hubungan Vertikal 4.51 0.19 

Hubungan Horizontal 4.47 0.20 

Source: questionnaire, data processed 

 

Description of research data from Zakat Acceptance variable in table 4.8 shows that standard deviation is 
acceptable, with standard deviation value not more than 3. Given on Zakat Acceptance variable all item of statement 
have score average value equal to 4, with score value average highest on the vertical indicator of 4.41. 
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4.1. Results of PLS 

This research is a research that uses many exogenous latent variables, the number of large samples and has several 
variables with indices that are interval.This research uses a sample of 500 respondents. Therefore, this research uses 
the PLS-SEM method with WARP-PLS as its software. 

4.1.1. Line Chart Results 

Figure 4.1. Line Chart Results 

 

Source: PLS Warp Results 

The coefficient of determination (R2) is intended to determine the best level of accuracy in the regression 
analysis, it is shown by the magnitude of the determination coefficient (R2) between 0 (zero) to 1 (one). If the 
coefficient of determination zero means independent variable has no effect on the dependent variable. If the 
coefficient of determination getting closer to one, then it can be said that the independent variables affect the 
dependent variable. Because the independent variables in this study more than 2, then the coefficient of 
determination used is Adjusted R Square (Imam Ghozali, 2005). From the coefficient of determination (R2) this can 
be obtained a value to measure the amount of contribution from several variables X to variation up and down the 
variable Y is usually expressed in percentage. 

Figure 4.1. above is the result of testing for direct effect model. The result shows that the direct effect of 
X1 to Y is significant with the coefficient of line 0,21. Furthermore, the direct effect of X2 to Y is significant with 
the coefficient of the path of 0.31. While the direct influence of X3 to Y is significant with the coefficient of the path 
of 0.34. 
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The meaning of R2 from this path diagram of 0.48 is that the payment of zakat is influenced by 0.48 or 
48% by three variables namely Islamic religious knowledge, education, and occupation. While 52% is influenced by 
other factors outside these variables. Knowledge of Islam has a direct influence of 0.21 (21%) on zakat payments. 
Education has a direct effect of 0.31 (31%) on zakah payments, and employment has a direct effect on zakah 
payments of 0.34 or 34%. 

4.1.2. Goodness of Fit 

4.1.2.1. Outer Model 

The model of measurement or outer model involves testing the validity and reliability of the research 
instrument. 

4.1.2.1.1. Convergent Validity (Convergent Validity) 

There are two criteria to assess whether the outer model qualifies the convergence validity for the 
reflective construct ie the loading should be above 0.50. 

Table 4.9.Combined loadings and cross-loadings 

 X1 X2 X3 Y Type (a SE P value 

X11 0.762 0.098 -0.625 -0.058 Reflect 0.041 <0.001 

X12 0.863 0.14 -0.417 0.024 Reflect 0.04 <0.001 

X13 0.903 -0.22 0 0.002 Reflect 0.04 <0.001 

X14 0.55 -0.23 0.853 0.064 Reflect 0.042 <0.001 

X15 0.668 0.194 0.548 -0.02 Reflect 0.041 <0.001 

X21 0.004 0.819 -0.186 -0.051 Reflect 0.04 <0.001 

X22 0.082 0.916 0.048 0.252 Reflect 0.04 <0.001 

X23 -0.007 0.805 -0.051 0.025 Reflect 0.041 <0.001 

X24 -0.092 0.795 0.187 -0.262 Reflect 0.041 <0.001 

X31 0.165 0.036 0.815 0.088 Reflect 0.041 <0.001 

X32 0.059 0.146 0.893 0.012 Reflect 0.04 <0.001 
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X33 -0.226 0.02 0.724 -0.571 Reflect 0.041 <0.001 

X34 0.041 -0.04 0.939 0.119 Reflect 0.04 <0.001 

X35 -0.069 -0.156 0.887 0.248 Reflect 0.04 <0.001 

Y11 0.003 -0.022 0.004 0.944 Reflect 0.04 <0.001 

Y12 -0.003 0.022 -0.004 0.944 Reflect 0.04 <0.001 

Source: PLS Warp Result (processed) 

4.1.2.1.2. Discriminant Validity (Discriminant Validity) 

Comparing the square root of averag evariance extracted (AVE) value of each construct with the 
correlation between other constructs in the model, if square root of average variance extracted (AVE) construct is 
greater than correlation with all other constructs it is said to have good discriminant validity. Recommended 
measurement values should be greater than 0.50. 

Table 4.10. ResultLatent variable coefficients 

Latent variable 
coefficients X1 X2 X3 Y 

R-squared        0.483 

Adjusted R-squared        0.480 

Composite reliability  0.869 0.902 0.931 0.942 

Cronbach's alpha 0.809 0.854 0.906 0.877 

AVE 0.578 0.697 0.731 0.890 

VIF 1.263 1.429 1.757 1.753 

Q-squared       0.481 

Source: PLS Warp Result (processed) 

Based on the above table 4.9 obtained the results of averagevarianceextracted value (AVE) for each 
variable 0,578; 0.697; 0.731; 0.890 is greater than 0.5. In conclusion that measurement of Islamic knowledge 
variables (X1), education (X2), occupation (X3), and payment of zakat (Y) qualify discriminant validity. 
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4.1.2.1.3.  Composite reliability (ρc) 

The Indicator Group measuring a variable has good composite reliability if it has compositereliability and 
cronbach's alpha0.07, although it is not an absolute standard. 

Based on table 4.9 above obtained results nilaicomposite reliability for each variable 0.869; 0.902; 0.931; 
0.942 and cronbach's alpha value for each variable0,809; 0.854; 0.906; 0.877 greater than 0.7 so it can be stated all 
the variables in this study have qualified reliability. 

The conclusion that the research instrument has been declared validity and reliability. Thus, the Goodness 
of Fit Inner Model is tested. 

4.1.2.2. Inner Model 

Goodness of Fit Model on WarpPLS analysis can tab. Goodness of fit table explained in table 4.10 The 
Goodness of Fit Model is an index and measure of the goodness of the relationship of latent variables (inner model). 

Table 4.11. Result of Model Fit And Quality Indices 

Model Fit And Quality Indices Result Fit Criteria 

Average path coefficient (APC) 0.287, P<0.001 P<0.05 

Average R-squared (ARS) 0.483, P<0.001 P<0.05 

Average adjusted R-squared (AARS) 0.480, P<0.001 P<0.05 

Average block VIF (AVIF) 1.534 acceptable if <= 5, ideally <= 3.3 

Average full collinearity VIF (AFVIF) 1.551 acceptable if <= 5, ideally <= 3.3 

Tenenhaus GoF (GoF) 0.591 small >= 0.1, medium >= 0.25, large >= 0.36 

Sympson's paradox ratio (SPR) 1.000 acceptable if >= 0.7, ideally = 1 

R-squared contribution ratio (RSCR) 1.000 acceptable if >= 0.9, ideally = 1 

Statistical suppression ratio (SSR) 1.000 acceptable if >= 0.7 

Nonlinear bivariate causality direction 
ratio (NLBCDR) 

1.000 acceptable if >= 0.7 

Source: PLS Warp Result (processed) 
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Based on table 4:10 above note that the results of the index value and the size of the correlation of the 
latent variable (inner model) overall model is fit, so it can be stated that the model in this study has met the 
Goodness of Fit Model Inner Model. Then proceed to hypothesis testing. 

4.2. Hypothesis Testing 

Testing of hypothesis (γdanλ) is done by Bootstrap resampling method developed by Geisser and Stone. 
The statistic used is t statistic or t test. 

Table 4.12. P-Value results 

  X1 X2 X3 Y 

X11 <0.001       

X12 <0.001       

X13 <0.001       

X14 <0.001       

X15 <0.001       

X21   <0.001     

X22   <0.001     

X23   <0.001     

X24   <0.001     

X31     <0.001   

X32     <0.001   

X33     <0.001   

X34     <0.001   

X35     <0.001   

Y11       <0.001 

Y12       <0.001 
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X1       <0.001 

X2       <0.001 

X3       <0.001 

Source: PLS Warp Result (processed) 

4.2.1. Discussion of Outter Model Hypothesis Testing Result 

Based on Table 4:11 above note that the value of p-value for the overall outtermodel ≤ 0.05 (alpha5%), 
makadisimpulkan significant, this indicates that the indicator is considered to be used as a latent variable measuring 
instrument. 

Religious beliefs, religious practices, religious experiences, religious knowledge, and religious 
consequences can be used as instruments for measuring the variables of Islamic religious knowledge. Further 
knowledge, skills, values, and attitudes, and actions can be used as a measuring instrument of educational variables. 
Then physiological, psychological, social, cultural, and power can be used as an instrument of measuring work 
variables. While vertical and horizontal can be used as a measuring instrument of variable payment of zakat. 

4.2.2. Discussion of Inner Model Hypothesis Testing Results 

Based on Table 4:12 above note that the value of p-value for the overall inner model ≤ 0.05 (alpha5%), 
then concluded significant, ie there is significant meaning of latent variables to other latent variables. This shows 
that the variables of Islamic religious knowledge, education variables, and job variables each have a significant 
effect on the variable payment of zakat. 

4.2.2.1. First Hypothesis (H1) 

The first hypothesis examines the influence of Islamic knowledge on the acceptance of zakat. The 
magnitude of the influence of knowledge of Islam on the acceptance of zakat is known from the coefficient value of 
0.21 which shows a positive influence, it means that the higher the knowledge of Islamic religion, the higher the 
awareness of paying zakat which impact on the amount of zakat payment is higher. Furthermore p-value value of 
0.05 indicates that significant influence, meaning knowledge of Islam has a significant effect on the payment of 
zakat. Then the first hypothesis (H1) is accepted. 

4.2.2.2. Second Hypothesis (H2) 

The second hypothesis examines the effect of education on the acceptance of zakat. The amount of 
influence of education on the acceptance of zakat is known from the coefficient value of 0.31 which shows a 
positive influence, it means the higher the level of education the higher the awareness of paying zakat which affects 
the higher amount of zakat receipts. Furthermore p-value value of 0.05 indicates that significant influence, meaning 
education has significant effect on zakat payment. Then the second hypothesis (H2) is accepted. 
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4.2.2.3. Third Hypothesis (H3) 

The third hypothesis examines the effect of employment on the receipt of zakat. The amount of influence 
of the work on the acceptance of zakat is known from the value of coefficient of 0.34 which shows a positive 
influence, meaning the higher the work the higher the awareness of paying zakat which affects the higher amount of 
zakat revenues. Furthermore p-value value of 0.05 indicates that significant influence, means that the work has a 
significant effect on the payment of zakat. Then the third hypothesis (H3) is accepted. 

4.3. Discussion 

Zakat is a Muslim worship performed to reach the pleasure of Allah, with a sincere intention to be 
accepted. That way, then realized the main purpose of human existence on this earth, which is to worship God. "And 
I did not create jinn and men but that they should worship Me." (Adz Dzariyat: 56). 

4.3.1. Islamic Knowledge of Zakat Payments 

 

Table 4.13. Table Score Statement per Indicator of Islamic Knowledge 

Indicator Total Score of Statement Percentage 

Indicator 1 109790 20% 
Indicator 2 120563 22% 
Indicator 3 102296 19% 
Indicator 4 69219 12% 
Indicator 5 147552 27% 

Source: processed 

It can be said that the indicator with the highest total statement of respondents is the fifth indicator that is 
the consequence of diversity of 27% with a total of 147,552 score statements. This shows that most respondents 
have the nature of help, love to cooperate, like to donate some property, have a sense of empathy and solidarity, fair, 
honest, forgiving, safeguarding the environment, trust, and adhere to Islamic norms in behaving. 

4.3.2. Education of Zakat Payments 

 

Table 4.14. Table Score Statement per Education Indicator 

Indicator Total Score of Statement Percentage 
Indicator 1 32670 

 
24% 
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Indicator 2 48380 
 

35% 

Indicator 3 28466 
 

20% 

Indicator 4 28773 
 

21% 

Source: processed 

It can be said that the indicator with the highest total statement of respondents is the second indicator of 
the skills of 35% with a total of 48,380 score statements. This shows that most respondents have various skills that is 
in researching, thinking, social participation, and communicate. This proves that the people of Tangerang Selatan are 
mostly included in the civil society group that meliki knowledge level high. This will certainly support the 
acceptance of zakat in the community of South Tangerang. 

4.3.3. Employment of Zakat Payments 

Table 4.15. Table of Performance Indicators Score Statistics 

Indicator Total Score of Statement Percentage 
Indicator 1 39868 

 
13% 

Indicator 2 63903 
 

20% 

Indicator 3 44058 
 

14% 

Indicator 4 89133 
 

28% 

Indicator 5  79410 25% 

Indicator 4 28773 
 

21% 

Source: processed 

It can be said that the indicator with the highest total statement of respondents is the fourth indicator of 
the culture of 28% with a total of 89,133 statements score. This shows that most respondents have high cultural 
values from all aspects of life such as innovative, giving attention to every problem, result oriented, employees, 
team, aggressive in working to maintain work stability, expertise, information, and charisma. The people of South 
Tangerang have a high ethos and morale so that the positive impact on the acceptance of zakat. 
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4.4. Payment of Zakah 

Figure 4.2. Percentage Result of Vertical Relation 

 

4.4.1. Indicators of Worship of Obedience to Allah SWT (Hablu Minallah) 

In this indicator the highest score of the respondent's statement is in the statement number five, seven, 
eight and ten with the score of 2,298 and the percentage of 9.3% that is about understanding that the command 
zakatsama importance with the command of prayer, always pay zakat because Allah commands, 2.5% or more of 
my possessions, because his orders are in the Qur'an, and understand that paying Zakat will get the best rewards in 
the hereafter. This gives an idea that all respondents really understand and obey the true meaning of zakat with the 
intention to get Allah SWT ridho. 

4.4.2. Indicators of Worship of Sincerity in Treasure (Maaliyah Ijtihadiyah). 

In this indicator the total score of the highest respondent statement is on the statement number nine with a 
score of 2,297 and a percentage of 11.3% that is about understanding that zakat can be processed into productive 
zakat for the benefit of mankind. This proves that most respondents also understand about productive zakat whose 
function is also for the development of the state and public interests that are very beneficial to the whole community 
especially the needy people. 

 

 

 

 

55%
45%

Persentase Per Indikator

Indikator 1 Indikator 2
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Figure 4.3. Percentage Result of Horizontal Relation 

 

4.4.3. Indicator of Obligation to Humanity (Hablu Minannaas) 

In this indicator the highest total score of respondents is in the statement number four with a score of 
2776 and a percentage of 11.3% ie about always paying zakat to the official zakat institution. In Indonesia, many 
zakat institutions offer zakat delivery services to be managed and processed through these institutions and channeled 
to those in need in accordance with the provisions of Islam. In this case the average respondent distributes their 
zakat to the official government zakat institution because it feels more secure and trusting. Examples of official 
registered zakat institutions such as, Baznas, PKPU, Dompet Dhuafa, ACT, Mizan and other official foundations. 

4.4.4. Indicators of Improving on  Economy of  Ummah. 

In this indicator the highest total score of respondents statement is on the statement number one with a 
score of 2119 and 10.4% percentage of the understanding that the zakat is the potential development of people. In 
zakat empowerment of course in addition to the people who need also of course to meet the needs of the people. As 
in productive zakat whose function is to encourage the implementation of the construction of mosques in remote 
areas, schools, religious science institutions (pesantren), and living facilities of the community. Most respondents 
understand this, so they are not reluctant to fulfill their obligations in paying zakat with the purpose of economic 
development of people. 

4.5. Analysis of Tawhidi String Relation (TSR) 

Tawhidi String Relation (TSR) is a methodology that uses the essence of God, as the source of all sources 
of knowledge, whether derived through the Qur'an (Sunnatullah), as well as the laws of nature including the 
guidance of the Prophet Muhammad (Alhadits) every natural phenomenon and its contents, including the social and 
economic life of human beings (Choudhury, 2002). 

Indikator 1
47%

Indikator 2
53%

Persentase Per Indikator

Indikator 1

Indikator 2
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Tawheed is a pure, absolute, perfect essence and of course is the perfection of knowledge which is found 
only in God, it is only God who is the highest goal of mankind in worship. Nevertheless, Tawhid, who is also the 
sign of God's origin in the very footsteps of God Himself, who make up everything, also means an entire divine law 
(Sunnatullah) is related to everything. In the domain of everything in the footsteps of God over Tasbih and Shura 
(Ijtihad), the observations of the human senses as well as the abstract compositions of science and society for the 
benefit of the people and the development of Tawhid's basic knowledge as the epistemology of God's manifestity 
manifested in the divine law of the Qur'an and its application is elaborated by the example of Prophet Muhammad 
SAW (Sunnah). It is the epistemology of Tawhid as an external component of the journey of life that goes through 
the example of Sunnah. 

Figure 4.4.   Circular Causality Relationship between Tawhid, Tasbih, Shura and World System (World 
System) 

 

Source: Choudury (www.tawhidworldsystem.com) 

Figure 4.10 above shows a circular causal causal structure between tawhid, tasbih, shura, and the world 
system. Tawhiddisimbolkan with theta (Ω). If theta is positive, it will make the TSR spiral spin upward. That the 
concept of causal relationship of tawhid, tasbih shuradan and world system are interrelated and harmonious. If we 
use for the analysis of zakat according to this research, then if the theta value is positive, then all Muslims who have 
high tawhid will pay much zakat, also shows that the level of knowledge of the Muslim community about zakat 
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especially zakat maal is very high and the level of public confidence in the institution Zakat is also high. So that 
welfare can be achieved and poverty can be reduced. 

5. Conclusions, Theoretical Implications, Managerial Implications, and Recommendations 

5.1. Conclusion 

Based on the results of research analysis and discussion that has been explained then from this study 
obtained the following conclusions: 

1. The result of PLS analysis shows that the knowledge of Islam has a positive coefficient, which shows that Islamic 
Knowledge has a significant effect on the payment of zakat in Tangerang Selatan area. This explains that the 
higher the level of knowledge of one's Islamic religion means the higher the willingness of the person to make 
the payment of zakat. This means that the people of South Tangerang have a high level of religious knowledge 
so that the level of zakat payment in South Tangerang region is also high. 

2. The result of PLS analysis shows that education has positive coefficient. This shows that education has significant 
effect on zakat acceptance in Tangerang Selatan area, that is, the higher level of education the greater the 
payment of zakat done by the people of South Tangerang. 

3. The result of PLS analysis indicates that the work has a positive coefficient, so that the work has significant effect 
on zakat acceptance in Tangerang Selatan area. This shows that with the people of South Tangerang have a good 
job means they have a good income or salary also the payment of zakat in South Tangerang also increased. 

4. PLS analysis results show that zakah payments have two important elements attached or embedded within the 
zakat itself, ie vertical and horizontal, both of which have positive coefficients, which means that both have a 
significant effect on the payment of zakat. 

Based on the conclusion above can be explained that the knowledge of Islam, education, and employment 
has a big share in the payment of zakat in South Tangerang. Muslims in South Tangerang as individuals understand 
and perform their duties as Muslims who have a good knowledge of Islamic religion, sehinggan with good education 
they can understand and implement the pillars of Islam as much as possible, plus the work they have can 
immediately realize that is by paying zakat every month. 

5.2. Theoretical implications 

The knowledge of Islam in the community of South Tangerang is included in the level that knows, 
understands, and implements the Islamic religion properly and consistently, which is shown by the high payment of 
zakat on amil zalcat institutions and mosques in South Tangerang. The second variable is education which has a big 
influence on the payment of zakat in Tangerang Selatan. To develop the quality of education, as well as competent 
and competitive human resources, the South Tangerang City Government through the Education Office built 37 
school buildings. This development is also expected to make the City of South Tangerang a city of intelligent quality 
and competitive with the base of technology and innovation. Another important third variable is the work of the 
people of South Tangerang, ie they are migrants who have jobs in other cities, such as Jakarta, Bogor, Bekasi, 
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Depok, and others, which is a city adjacent to or adjacent to South Tangerang. Work is any activity or activity 
undertaken by human beings in the hope of mutual funds or other things as agreed. The fourth variable is the 
payment of Zakat Maal. Zakat according to the language means to cleanse themselves or purify themselves. 
Meanwhile, according to the term zakat is a certain level of property that must be issued to people in need or who 
are entitled to receive it with certain conditions in accordance with Islamic Shari'a. 

5.3. Managerial Implications 

Activities beneficial to the cultivation of the ummah that can be carried out by Badan Amil Zakat (BAZ) 
and Lembaga Amil Zakat (LAZ) are: 

a. Establish a conscious zakat awareness team, through State-Owned Enterprises / Regencies, agencies, Muslim 
business associations, mosques, mushals, and other organizations. 

b. The formation of the board in charge of collecting zakat. 

c. Socializing the awareness of zakat payments through various channels such as newsletters, brochures, pamphlets, 
neon signs, and billboards in strategic places. 

d. Conduct cooperation with various parties as an increase of zakat collection, such as Telkomsel, and Indosat to 
pay zakat payment. 

e. Zakat collecting officers from various regions are maximized. 

f. Providing maximum zakat training to the amil zakat. 

g. Conducting regular zakat coaching programs, such as holding meetings, and free seminars on the study of zakat 
to the community. 

5.4. Limitations of Research 

Limitations in taking variables used in this study are limited to only three variables, namely knowledge of 
Islam, education, and work to see the factors that affect the payment of zakat, is also limited to samples originating 
only from the South Tangerang region. 

 

5.5. Further Research Suggestion 

1. Researchers are further encouraged to use a wider sample, such as remote areas or inland, so that the results of 
the research produced will become more widespread and may be applied more generally. 

2. We recommend that in the next research need to add other variables in the form of wealth or income, the role of 
ulama, credibility of amil zakat institutions, and the role of government that can affect the acceptance of zakat. 
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5.6. Recommendations 

The results of this study that have been described in the previous chapters provide the basis for 
researchers to give some recommendations. 

1. It is necessary to increase the knowledge of Islam, education, and work, because the knowledge of Islam, 
education, and work has a significant effect on the acceptance of zakat. Therefore, it is necessary for the role of 
the public in general and the government in particular through the ministry of religion to encourage the 
achievement of the increase of zalcat acceptance through increasing the knowledge of Islam, education, and 
work. 

2. Zakat management institutions should be able to increase public interest to zakat by way of increasing public trust 
to zakat management institutions both in terms of legality and zakat management system. 

3. This research suggests that further studies be more specific in determining the factors that affect the payment of 
zakat. 

More detail in determining the zakat payment place, whether from muzakki directly to mustahik, or 
muzakki pay it through the mosque or BAZNAS of city/district or LAZ of city/district. 
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Abstract 

Purpose – The research aims to test the influence of the variables affecting Non-Performing Financing (NPF) in this 
case is Financing Debt Ratio (FDR), Capital Adequacy Ratio (CAR), Operational Expense Ratio against BOPO, 
Exchange Rate, Inflation and Real National Income (PDBR). 
Design/methodology/approach – In this research type of research used is causal research, that explains the 
influence of independent variable (independent variable) to the dependent variable (dependent variable). The data 
analysis method used in this study is multiple regression. Regression analysis method, in addition to measuring the 
strength of the relationship between two or more variables, also shows the direction of the relationship between the 
dependent variable with the independent variable 
Findings – The result of processing obtained by value of R2 adjusted equal to 0,362 which means variation or 
behavior of independent variable that is FDR, CAR, BOPO, Kurs, Inflation, and PDRB able to explain variation or 
behavior of dependent variable that is NPF equal to 36,2%. The rest is equal to 63, 8% are variations or actions of 
other independent variables that affect the NPF but are not included in the model. 
Practical implications – This research is expected to add to the literature related to the causes of problem financing 
in Bank Syariah so that it can become an input for sharia banking management in taking policy and being careful of 
the factors that cause the problematic financing in question. Also, this research is expected to be an input for 
regulators, especially in regulating the operation of sharia banking 
Originality/value – Efficiency of Sharia banking in Indonesia less than conventional banking based on the 
experienced and the support system such as human capital, information technology, and organization to reduce the 
financing risk.  
Keywords Provide up to six keywords which encapsulate the principal topics of the paper. 
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Paper Case study. 
 

I. Introduction 

Islamic banking in Indonesia was supposed to have the prominent role in Indonesia's economy. Indonesia as a 
country with a total population of number The world's largest Muslim population. The consequence of the 
government's commitment to making Indonesia as the center of Islamic finance in the world, then in Indonesia 
should have a sustainable Islamic financial system (sustainability) and one of the actors of the financial system 
is sharia banking. Banking as an intermediary institution has significance for the economic system other than as 
an intermediary institution that supports financial transactions, but banking has a systemic impact on the 
economy in the event of bankruptcy from the bank. It happened in Indonesia during the monetary crisis in mid-
1997 where 16 Banks were liquidated, among others: Bank Dwipa, Majapahit Jaya Commercial Bank, Anrico 
Bank, Bank Harapan Sentosa, Andromeda Bank, and others. There are also several state-owned banks that are 
required to merge namely Bank Dagang Negara, Bank Bumi Daya, Indonesia Export-Import Bank, and Bank 
Pembangunan Indonesia (Bennte, 1999; Tarmidi, 2003; Nugroho et al., 2017). Reflecting on the incident, then 
to make Indonesia as the center of Islamic finance of the world, it is necessary for Islamic banking that has good 
quality and fundamentals. 

The interest of the world community towards Islamic banking in the aftermath of the global economic crisis has 
increased since the Islamic finance, particularly Islamic banking the alternative to reduce the possibility of a 
worldwide financial crisis in the future. This is due to Islamic banks that have market discipline which can 
monitor and to maintain the balance of credit or financing growth with the real sector growth and there are bans 
of Maghrib (maysir-gambling and speculation, gharar-uncertainty and riba-interest rate) transaction which 
imply injustice and unproductive activity (Ahmed, 2010; Sukmadilaga & Nugroho, 2017). Also, compared to 
conventional banks, Islamic banks aim hasn't only improved its financial performance, but also on the 
distribution of welfare such as poverty alleviation (financial access for the poor and remote communities) and 
also providing care in realizing social prosperity for the people. These concerns are also aligned with the 
Islamic bank's commitment to achieving economic objectives of Islam (maqashid sharia) which includes social 
justice, equitable distribution of income, financial wealth with the entire purposes is social well-being (Wadji 
Dusuki, 2008; Alam Choudhury & Syafri Harahap, 2008, Nugroho et al. 2017).  

Therefore the existence of sharia banking must be maintained and strived for to provide benefits or maslahah 
(maqhasid sharia). Regarding Choudhury (2014) and Prastowo (2015), the presence of sharia banks will have a 
positive impact on the whole society because the principle of maqhasid sharia is in harmony with sustainable 
development (profit, people, and planet). Islam is a religion of rahmatan lil 'alamin meaning Islam is a religion 
that brings grace and prosperity to all the entire universe, including animals, plants, and jinns, let alone fellow 
human beings. By the word of Allah in Surat al-Anbiya verse 107 which reads: "And We have not sent you, [O 
Muhammad], except as a mercy to the worlds." The main principles of maqhasid sharia include: 

§ First, Maintaining Faith (din). Humans require absolute faith or religion. Without religion, there is no 
guidance in life, and even religion is the most important of all basic needs. Religion ranks first because it is 
in the Qur'an and Hadith of a man driven to believe in Allah, and that is set up a way of life; 

§ Second, self or preserving life (nafs). Nourishes the soul is intended to  keep the right to live in dignity and 
nourishes the soul to avoid acts of persecution such as murder, as well as activity that harms involve eating 
foods that can provide negative impact to the body or excessive in taking it; 

§ Third, Maintain Intellect (aql). Sharia sees the human intellect or mind as the original gift from Allah which 
is very important. With mind, the human mind can discern what is right and what is wrong. With the brain, 
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the people assigned to worship because of that,  the brain or mind must be maintained and protected. For 
this reason, Islamic law forbids drugs, alcohol and all kinds that can kill the creativity of the human and 
degrade of morale; 

§ Fourth, Maintaining lineage or descendants (nasl). Descendants very important to protect discontinuity of 
population from one generation to another generation. Therefore, Islam regulates marriage and forbid 
adultery, assigns anyone who may marry the ordinance of marriage and terms, and the regulation that must 
be met. These made for preserving evident and healthy descendants in a serene and peaceful atmosphere;  

§ Fifth, maintain the wealth or property (mal). Although the property principally belongs to Allah, maqhasid 
sharia framework recognizes an individual's right. Islam requires that regulations concerning activity such 
as purchase, lease, borrow or lend and so on, but prohibits fraud and practicing usury. Maintaining a well-
understood property set up the activity system of fairness and willingness; 

§ Sixth, Maintain the environmental, QS. Ar-Rum verse 41 stated: "Corruption has appeared throughout the 
land and the sea by [reason of] what the hands of people have earned so He may let them taste a part of [the 
consequence of] what they have done that perhaps they will return [to righteousness].” In this verse, Allah 
revealed the emergence of the environmental damage caused by human activities, and people will accept 
the consequences. Because of environmental damage would threaten human existence, especially our future 
descendants.” 

Sharia banks in channeling financing will face the risk of problem financing. According to Sukmadilaga and 
Nugroho (2017), Islam is a complete religion. Therefore none of the affairs of the world and the hereafter has 
been described in Islam. As in Surat al-An'am 38, it means: "And there is no creature on [or within] the earth or 
bird that flies with its wings except [that they are] communities like you. We have not neglected in the Register 
a thing. Then unto their Lord they will be gathered'. Business activities (business) is the nature of humans 
because with a human endeavor to meet various needs. Any business run by humans will inevitably lead to two 
consequences in the future, namely profit and loss. Thus the risk itself is a nature that is always inherent in 
human life. Therefore Islam does not recognize the existence of risk-free business transactions (Rosly et al. 
2001). 

The average NPF of Sharia Banks during the period 2007 to 2017 is relatively high, i.e., 3.37% above the ideal 
rate of financing is 3%. The NPF of Islamic Bank for period 2007-2017 shown in the table below: 

Table 1.1 Non Performing Financing of Islamic Bank 2007-2017  

 
Source: Indonesian Banking Statistics Indonesia Financial Services Authority data 
* June 2017 

Hou and Dickinson (2007) argue that the NPF's impact on the economy is hampering economic growth and 
leading to low levels of economic efficiency, which in turn have an effect on lending behavior by banks. This 
result may ultimately lead to a crisis, a situation where financial institutions limit their financing supply so that 
intermediary functioning is not working appropriately (Gertler & Kiyotaki, 2010). 

One of the primary financial indicators of banking has a good quality the ability of banks in lending. The 
primary financial sign is NPL (non-performing loan) in the conventional bank or NPF (non-performing 
financing) at sharia bank. If the NPF of a bank is high, then the bank has a high risk due to the loan 
disbursement or bank financing is experiencing problems and there is a possibility of default customers that 
may result in losses of the Bank. Furthermore, if the loss is significantly going to be increasing a possibility 

  2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 *2017 Average
NPF 4.05 1.42 4.01 3.02 2.52 2.22 2.62 4.33 4.34 4.16 4.43 3.37
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bank tend to bankrupt if not able to cope that matter. Therefore, to prevent the occurrence of problematic 
financing, it is necessary to know the cause of the bad debt. Therefore, the purpose of this study to investigate 
the factors that cause bad financing in Islamic banks. 

II. Methodology and  Literature Review 

1. Methodology 

Research Design 

The research design used is hypothesis testing by using multiple regression models. The research aims to 
test the influence of the variables affecting Non-Performing Financing (NPF) in this case is Financing Debt 
Ratio (FDR), Capital Adequacy Ratio (CAR), Operational Expense Ratio against BOPO, Exchange Rate, 
Inflation and Real National Income (PDBR).  

Variables and Measurements 

In this research type of research used is causal research, that explains the influence of independent variable 
(independent variable) to the dependent variable (dependent variable). The data analysis method used in 
this study is multiple regression. Regression analysis method, in addition to measuring the strength of the 
relationship between two or more variables, also shows the direction of the relationship between the 
dependent variable with the independent variable (Ghozali, 2006). The statistical model used in this 
research is as follows: 

 

§ NPF: Non-Performing Financing formula as follows: 

Bad Financing Outstanding 
Financing Outstanding 

§ FDR: Financing Deposit Ratio formula as follows: 

Financing Outstanding 
Third Party Fund 

§ CAR: Capital Adequacy formula as follows: 

Capital 
Weighted Risk Asset 

§ BOPO: Cost Efficiency Ratio/BOPO formula as follows: 

Operating Cost 
Operating Income 

§ Kurs/exchange rate: Comparison of the value of the rupiah against the dollar is indicated by Rp/$ 

§ Inflation: Inflation formulas as follows: 

IHK: the consumer price index 

 

εPDBR6βINFLATION5βKurs4βBOPO3βCAR2βFDR1β0βNPF +++++++=

x100%
1-tIHK
1tIHKtIHK --
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§ Economic Activities/PDRB:  Real Gross Domestic Product with the base year of 2010  

2. Literature Review 

Agency Theory 

Application of agency theory according to Jensen and Meekling (1976), aims to explain a relationship 
between one or more people who as the principal (principle) with management as a manager of capital 
(agent). The understanding of management here is the party in the contract by the owner of capital which 
then given the authority to represent the interests of shareholders. In fact, the management is required to 
account for each job to the owners of capital. Thus, Jensen and Meckling (1976) emphasize the separation 
of the principle ownership function by the agent management function. In the application of agency theory 
according to Eisenhard (1989) is based on three assumptions, namely: 

§ Human nature that humans have selfishness (self-interest) and do not like risk; 

§ Organizing that there is conflict between members within an organization; 

§ Information that there is asymmetric information between principle and agent. 

Moral Hazard in Islamic Perspective  

Moral hazard is one of the most significant management challenges for sharia banks. In conducting its 
business, Sharia Banks must conform to the values of Islamic rules. Risk taking in business led by 
managers and owners should be by religious principles (Mili & Abid, 2017). These religious beliefs must 
be based on morals imposed by the Quran and Hadist since the manager and owner exercise the trust of the 
stakeholders who wish to implement the Islamic values in totality (kaffah). Also, financial business 
reporting in Islamic banking and finance aims to create equitable equity, where priority is channeled equity 
financing rather than debt-based financing (Kassim et al., 2009) so that there is a share of sharia banks for 
the success or failure of the financing distribution indeed. 

According to the Basel Bank Committee (2000), the definition of credit risk is the potential that the debtor 
or counterparty will fail to fulfill its obligations under the agreed terms. Regarding  If macroeconomic 
conditions and credit disbursement policies are in good condition, then NPL/NPF positions will be good, 
and vice versa. But if NPLs are found to increase while other factors support means congestion is more due 
to risky lending behavior as banks do not implement the principle of prudentiality in lending. This 
condition also indicates the occurrence of moral hazard in banking. Moral Hazard Theory is a part of 
agency theory known as asymmetric information that is neither worth nor equal. This asymmetric 
information condition can cause problems. First, moral hazard is when the agent does not implement the 
things that have been mutually agreed upon in the employment contract. Second, adverse selection is a 
situation where the principal can not know whether a decision taken by the agent is based on the 
information it has acquired or occurs as negligence in the task (Arrow, 1963; Hölmstrom, 1979; Eisenhardt, 
1989; Harahap, 2008). 

Definition of moral hazard according to Dowd (2009) is where one party is responsible or bear the burden 
on the interests of others. This is because of one of the parties who prioritize their interests without regard 
to the rights of others. Moral hazard arises when one party takes more risks for others to bear the burden of 
the risk. Moral Hazard occurs because there is asymmetric information. Asymmetric information is caused 
by a lack of action that can be verified and validated by those who do not have access to that information 
(Macho & Perez, 2001). The primary cause of moral hazard is the lack of information and knowledge that 
are the primary risks in the relationship. 



_____________________________________________________________________________________________ 

PROCEEDINGS	2017	
	13th	INTERNATIONAL	CONFERENCE	ON	TAWHID	AND	MAQASID	SHARIAH	IN	MAINSTREAM	ECONOMICS		

TRADE	VERSUS	RIBA	(INTEREST)	FOR	GLOBAL	WELLBEING		
27-28	OKTOBER	2017,	ISLAMIC	ECONOMICS	&	FINANCE	

_____________________________________________________________________________________________ 

 

 

 

402 

One of the causes of the banking crisis in Indonesia in the period 1997-1998 was the presence of moral 
hazard element in bank management (Ibrahim & Ragimun, 2011). The monetary crisis has been detrimental 
to the government that has issued bailout funds amounting to trillion rupiahs against bad debts against 16 
liquidated banks and state banks merged into Bank Mandiri (Adhyaksana, 2008). According to Mishkin 
(2001), moral hazard in the banking industry is also caused by information asymmetry. There are two main 
issues related to information asymmetry, namely the presence of adverse selection and moral hazard, which 
can be explained as follows: 

§ Adverse selection is a problem of information asymmetry that occurs before the occurrence or conduct 
of financial transactions (credit disbursement) where low-quality borrowers (with high credit risk), will 
seek loans at very high-interest rates. 

§ Moral hazard is a problem of information asymmetry that occurs after a credit transaction is made. 
After the credit is withdrawn, the risk of transferring to the lender/bank. Moral hazard problems can 
arise because the borrower makes a profit for diverting his project on a high-risk project, which is not 
desired by the lender. The behavior of the borrower is based on a significant benefit if the project is 
successful, but if the project fails will be borne by the lender (credit provided is not returned).  

Conventional banks are forced to reform the problems that caused the global financial crisis. Some of the 
causes of these problems are derivative products that are not supported by real assets, the implementation 
of risk transfer, the application of interest rates, market prices not by actual conditions and capital banking 
that can not cover the losses (Gupta, 2010). Thus the Islamic financial principles can be a solution because 
have their origins in Sharia law which prohibits payment or receipt of riba (interest) (Obaidullah, 2005; 
Masyita, 2015; aNugroho et al., 2017; bNugroho et al. 2017 ). Islamic banks also face other restrictions – 
such as the use of many derivative products because according to Sharia, all contracts should be free from 
gharar (extreme uncertainty or speculation) (Obaidullah, 2005; Masyita, 2015; aNugroho et al., 2017; 
bNugroho et al. 2017). According to Masyita (2015) the principles embodied in Islamic banking can be 
used as a solution to prevent the financial crisis. Those laws are the prohibition mechanism "Maghrib": 
maysir (gambling and speculation), gharar (uncertainty) and riba (interest). Nevertheless, the objectives of 
Islamic banks is to create a social well-being does not to create a communities crisis (Choudhury, 2014; 
Arafah and Nugroho 2016)  

Obligation to Manage Risk in Islam 

According to Bouheraoua and Ali Jinnah Ahmad (2015), the scholars agree that two relevant rules must be 
considered in running the business and every business transaction, namely al-kharaj bidh dhaman (risk 
accompanied by the attitude of responsibility) and al-ghunmu bil ghurmi (profit accompanied by the risk of 
loss). The two rules derive from the hadith of the Prophet sallallaahu 'alaihi wa sallam from Aisya 
radhiyallahu'anha, that a man bought a slave man then the slave lived with him for some time. One day the 
buyer got a defect on the slave. Then the buyer tells the seller to the Prophet shalallahu 'alaihi wa sallam 
and the Prophet-decided that the slave is returned. So the messenger said, "O Messenger of Allah, did he 
hire my slave?" So the Prophet said: "profit is a reward for loss" (HR Ahmad, At-Tarmidhi, Abu Dawud, 
An-Nasai and stated by Al-Bani). The logical consequence is the person entitled to profit is the person who 
has an obligation to bear the loss (if it happens). A trader is allowed to take advantage of the goods he sells 
because he has assumed all the risks associated with his merchandise (damage to goods before the sale, loss 
of merchandise, unsold and so on). Based on this rule, Islam prohibits any transaction in which there is an 
imbalance between risk and profit. In other words, Islam prevents any profit-making deal without any 
willingness to bear a loss. That is why Islam forbids any additional (interest) in debt transactions that can 
occur in the conventional financial system. The lender has no risk whatsoever for the funds it lends because 
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Islam requires each borrower to repay the debt. Therefore, any additional debt repayments are considered 
usury.  

Regarding Sukmadilaga and Nugroho (2017), risk can be defined as a potential occurrence of events that 
can cause losses. The risk of a possibility of the existence of undesirable outcomes, which can cause harm 
if not anticipated and not managed properly. Risks in banking are a potentially anticipated and 
unanticipated potential event that negatively impacts both bank earnings and capital. These risks cannot be 
avoided but can be managed and controlled. Risks can be differentiated into two major groups: systematic 
risk, i.e., The risks posed by certain macro-specific conditions or situations, such as changes in the political 
situation, changes in government economic policy, changes in the market situation, crisis or recession 
situation.  The situation and condition could affect the general economic conditions; and Unsystematic Risk 
(Unsystematic risk) is a unique risk, inherent in a particular company or business only. Various Risks 
Faced by the Bank are Liquidity Risk, Market Risk, Financing Risk, Operational Risk, Compliance Risk, 
Legal Risk, Reputation Risk, Strategic Risk. 

Macro Economics 

According to Suyuti (1989), macroeconomy is an external factor consisting of events that come from 
outside the company. Thus the company is unable to control it. Athanasoglou et al., 2006, says that banks 
gain profitability influenced by internal and external factors. External factors in question is a factor that is 
not directly related to bank management, but it has an indirect impact on the economy and financial 
institutions. 

Bad Debt 

Bad debts' refers primarily to losses arising from transactions made on credit in the ordinary course of 
business, that is, to losses on trade accounts and notes receivable (Smith & Butters, 1949). In the daily 
practice of sharia banking, the definition of problem financing is financing whose category of collectibility 
falls into the criteria of non-current financing, doubtful and loss. Troubled financing has multiple 
interpretations: 

a) Financing for which the installment payment has not reached the desired target by the bank 
including financing which has the potential for future risk to the bank in the broadest sense; 

b) Having difficulties in settlement of its obligations either in the form of principal repayment or 
profit sharing, late fines and bank charges incurred by the debtor; 

c) Criteria of financing in which the installment is threatened with arrears, especially if the expected 
repayment resources are not expected to pay the installments so as not to achieve/meet the desired 
target; 

d) Financing in which there is a pledge injury in the payment of installments by the agreement so that 
there are arrears, or there are potential losses in the debtor company to have the possibility of risks 
in the future for the bank; 

e) Financing in special attention, substandard, doubtful and loss and current financing with the 
potential to be delinquent. 

§ Non Performing Financing 

NPF ratio is the ratio used to measure the failure risk of financing, where NPF is the ratio between 
non-performing financing (which falls into the criteria of non-performing financing, doubtful and loss) 
with total financing disbursed. According to Bank Indonesia Regulation Number 6/10 / PBI / 2004 the 
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financing which belongs to the special attention category, the class is substandard, doubtful and loss is 
called NPF gross. While the net NPF is financing that goes into financing substandard, doubtful and 
loss. Bank Indonesia has set the gross NPF level to a maximum of 5 percent as a tolerant rate for the 
health of a bank. The higher the NPF (above 5 percent) then the bank is declared unhealthy or high 
risk. High NPF causes a decrease in profit to be received by the bank 

§ Factors Causing NPF 

The causes of bad loans (NPF) can be seen from the external and internal side of the bank (Margaretha 
& Zai, 2013). The external factors of bad debt financing are changes in government policy on the real 
sector, high rise of production factor prices due to changes in exchange rate, increased lending rates, 
recession-related to declining levels of economic activity, devaluation, inflation, deflation and other 
monetary policies. Moreover, the existence of natural disasters and increased competition is the cause 
of the occurrence of bad financing also caused the external side of bad debt increasing (Louzis et 
al.,2012). Internally, due to the lack of financial planning of fixed assets/working capital, the failure to 
meet the requirements in lending, and the weakness of analysis by credit officers since the beginning 
of the feasibility process of credit/financing proposal (Messai & Jouini, 2013). 

Several previous studies (Louzis et al., 2012, Margaretha & Zai, 2013, Messai & Jouini, 2013; Klein, 
2013; Dimitrios et al., 2016) also mentioned that factors leading to bad credit or bad financing or Non-
Performing Financing in sharia bank. NPF can be caused by three elements namely (i) from the bank 
itself (creditor), (ii) from the debtor, (iii) and outside the creditors and the debtor such as a factor that 
caused by the performance of banks (microeconomic). Several factors that are causing NPF from the 
external element such as (i) Economic activity (PDRB), (ii) inflation, and (iii) exchange rate. The 
causes of bad financing from the internal bank itself is related to the characteristics of the existing 
system in Islamic banks.  The policy of financing types can be reflected in the (i) Financing Deposit 
Ratio (FDR), (ii) the capital policy to maintain liquidity that represented by Capital Adequacy Ratio 
(CAR), (iii) and operational effectiveness of banking represented by BOPO/Cost Efficiency Ratio.  

III. Result and Analysis 

1. Result 

Descriptive statistics 

The results of the processing for descriptive statistics can be seen in table 3.1. For NPF variables obtained 
the average value of Islamic banking industry NPF in Indonesia amounted to 3.91% which means that NPF 
Syariah banking in Indonesia has a good performance that is at the value of NPF between 2 to 5 %. The 
standard deviation value of 1.128 shows that the variation of NPV value every month is in the range 
between 2% to 6% where the maximum value of NPF is 6.618% while the drinking value is 2.220%. 

For FDR variables, the results of descriptive statistical processing resulted the average value of FDR of 
Islamic banking industry in Indonesia amounted to 95.028% which means that the overall performance of 
FDR from Indonesian Syariah banks falls into the category of good groups. This is because the value of 
FDR is <110% as perceived by Bank Indonesia. The standard deviation score of 5,890 indicates that the 
variation of FDR value of Syariah banking in Indonesia from month to month is in the range of 90% to 
100%. The minimum FDR value is 85.99%, and the maximum value is 104.83%.  

Descriptive statistics for CAR variables yield an average value of 15.376%, which means that the overall 
performance of Islamic banking CAR in Indonesia has a good capital adequacy that can finance business 
expansion and has a high coverage risk because the value exceeds the provisions of Bank Indonesia of 8%. 
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The standard deviation score of 1,267 indicates that the variation in CAR value of Indosat Sharia banking is 
relatively stable. The minimum value of CAR is 12.230% while its maximum value is 20.230%.  

Statistical descriptive results of BOPO variables obtained an average value of 84.163%. The standard 
deviation score of 9,290 shows the variation of BOPO value of sharia banking industry from month to 
month in the range of 75% to 95%. The maximum value of BOPO is 99.04%, and its minimum value is 
70,430%. The average value of the BOPO variable was 84.163%. The standard deviation score of 9.290% 
indicates the variation of BOPO value of sharia banking industry from month to month in the range of 75% 
to 95%. Maximum value of BOPO is 99.04%, and its minimum value is 70.430% 

Exchange rate variable, the result of descriptive statistic calculation yields an average value of Rp11240/$. 
The standard deviation value of Rp1885.91 indicates that the movement of the rupiah against the US dollar 
is very significant. The lowest exchange rate is Rp8504/$ while the highest value is in the range of 
Rp14652/$. 

The inflation variable yields an average value of 0.422%, which means that during the period 2011 to 2016. 
The standard deviation score of 0.558% indicates that the month-to-month inflation movement in Indonesia 
during the period 2011 to 2016 is quite varied. The maximum monthly inflation rate is 3.29% and the 
minimum value is -0.450%. 

Descriptive statistics for real GDP variables yielded an average value of Rp2,089,651 billion. With a 
standard deviation of Rp190,925.2 billion indicating a significant increase in real GDP per month. The 
maximum value of GRDP is Rp2,428,570 billion while its minimum value is Rp1,748,731 billion. 

Table 3.1 Descriptive Statistics of Research Variables 

 
  Source: Bank Indonesia statistics that have been processed  

Research Hypothesis Testing 

After using the four classical assumptions (Normality, Autocorrelation, Heterokesdasitas, and 
Multicollinearity). Two assumptions are violated autocorrelation and multicollinearity on the inflation and 
exchange rate variables so that the additional process using the autocorrelation coefficient (rho) and the 
result of regression model processing after the additional process can be seen in Table 3.2 as follows: 

Table 3.2 Results of NPF Model Regression  

        
 NPF FDR CAR BOPO KURS INFLATION PDBR 

 Mean  3.919  95.026  15.376  84.163  11240.33  0.422  2089651. 

 Median  3.630  94.950  15.185  79.055  11571.00  0.305  2081092. 

 Maximum  6.168  104.830  20.230  99.040  14653.00  3.290  2428570. 

 Minimum  2.220  85.990  12.230  70.430  8504.00 -0.450  1748731. 

 Std. Dev.  1.128  5.890  1.267  9.290  1885.91  0.588  190925.2 

 Observations  72  72  72  72  72  72  72 
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Testing hypothesis theory 

§ Goodness of fit model (R2) 

The result of processing obtained by value of R2 adjusted equal to 0,362 which means variation or 
behavior of independent variable that is FDR, CAR, BOPO, Kurs, Inflation, and PDRB able to explain 
variation or behavior of dependent variable that is NPF equal to 36,2%. The rest is equal to 63, 8% are 
variations or actions of other independent variables that affect the NPF but are not included in the 
model. 

§ Simultaneous Testing (Test -F) 

The result of processing obtained by prob. value from F statistic equal to 0,000 <0,05 which means Ho 
is rejected (Ha accepted) so it can be concluded that proved that at least one independent variable has 
significant effect to the dependent variable. 

§ Individual Testing (Test-t) 

Individual test results for each independent variable can be explained as follows: 

a) The processing result for testing the effect of FDR on the NPF is shown by the estimated 
coefficient value of 0.0073 which means the increase of FDR will increase the NPF and the 
decrease of FDR will decrease the NFP. These findings suggest that hypothetical theories which 
indicate that FDR negatively affects NPF are not proven  

b) The processing result for the CAR variable is indicated by the estimated coefficient value of -
0.0017 which means increasing the CAR will decrease the NPF and vice versa the decrease of 
CAR will increase the NPF. With prob. of 0.9612 / 2 = 0.4806> 0.05 then Ho accepted which 
means proven that the negative effect of CAR on NPF but not significant. 

c) Testing the influence of BOPO on NPF obtained the estimated coefficient of 0.0274 which means 
the increase of BOPO will increase the NPF and vice versa decrease BOPO will decrease the NPF. 

Variable Expected 
Sign Coefficient p-value Conclusion 

     

     
FDR2 (-) 0.007378 0.3272 Rejected 

CAR2 (-) -0.001781 0.4806 Rejected 

BOPO2 (+) 0.027485 0.0018 Accepted 

KURS2 (+) 0.000184 0.0392 Accepted 

INFLATION2 (+) -0.140739 0.0096 Rejected 

PDBR2 (-) 1.73E-06 0.0451 Rejected 

     

R-squared 0.417005 F-statistic 7.629660 

Adjusted R-squared 0.362349 Prob(F-statistic) 0.000003 

Jarque Berra 0,074782 LM Test 0,542267 

Prob 0,963299 Prob 0,4615 

White test 6,930984   

Prob 0,5157   
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With p-value value of 0.0018 <0.05 then Ho is rejected (Ha accepted) so it is evident that the 
positive influence of BOPO on NPF is significant. 

d) Testing the effect of exchange rate on NPF resulted in the estimated coefficient value of 0.000184 
which means that the rising of rupiah exchange rate against dollar (depreciation) will increase 
NPF and vice versa decrease of rupiah exchange rate to the dollar (appreciation) will decrease 
NPF. With a p-value of 0.0392 <0.05 then Ho is rejected (Ha accepted) so it is evident that the 
effect positively of exchange rate on NPF is significant. 

e) Testing the effect of inflation on NPF is shown by the coefficient value of -0.140739 which means 
that rising inflation will decrease NPF and on the contrary decrease of inflation will increase NPF. 
These findings indicate the theoretical hypothesis that inflation has a negative effect on NPF is not 
proven. 

f) The result of influence test from PDBR to NPF is shown with the coefficient value of 0.173E-06 
which means increasing of PDBR will increase NPF and otherwise decrease of PDBR will 
decrease NPF. These findings suggest that the theoretical hypothesis that PDBR negatively affects 
the NPF is not proven. 

2. Analysis 

Based on the result of statistical data processing, it is known that only BOPO/Cost Efficiency Ratio was 
affecting NPF significantly. This is in line with the previous research (Demirgüç-Kunt, 1989; Whalen, 
1991; Barr and Siems, 1994; Wheelock and Wilson, 1995). Nevertheless increasing the number of NPF in 
the period 2008 to 2015 which is higher than the conventional banks as follows: 

 
Regarding Messai and Jouini (2013), beside the internal and external factors that can influence Non-
Performing Financing, there is also another factor that will possible to influencing of Non-Performing 
Financing. Based on graph 1 (one) related to the growth of NPF of sharia banks above conventional banks, 
it is possible that the distribution of financing/asset quality of sharia banks have no better than conventional 
banks. From the history of the establishment of the first Syariah bank in Indonesia in 1992 (Bank Muamalat 
Indonesia), the operational experience of sharia banks and the fulfillment of employees with specialized 
competence on sharia products is still limited (bNugroho et al., 2017). The oldest conventional bank in 
Indonesia is BRI established in 1896, so there is a gap of experience that is very far between sharia banks 
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and conventional banks. Islamic banks are still very young, which is 25 years old, so it in the early stage 
and should have a lot to improve quality and efficiency (Sumantri, 2014). The ability to perform financing 
schemes and competitiveness are essential in anticipating the emergence of problem financing (Mishkin, 
2001; Louzis et al., 2012; Messai & Jouini, 2013).   

The majority of researchers agree that knowledge assets such as human capital play an essential role in 
generating company performance (Alam Choudhury & Nurul Alam, 2013; Swart & Kinnie, 2013). Human 
beings are core capital; previous research proves that human capital investment is positively associated with 
the process of adding value to the company (Hsu, 2007; Crook et al., 2011; Chang, 2015; Taswar, 2017). At 
the same time, with the emergence of intense competition, the knowledge of workers becomes vital for 
companies to gain and maintain their competitive advantage in the market (Hislop, 2013; Tasawar 2017). In 
the Qur'an Surat al-Bayyinah verse 7: "Indeed, they who have believed and done righteous deeds - those are 
the best of creatures." Furthermore, the ability to compete not only regarding human resources that should 
be improved but also information technology and also a simple or slim organization. Strict market 
conditions with competition required innovation of products and services so that products or services 
produced by the needs of the community. Currently, the need for technological, financial services and 
digital banking especially in developing countries such as Indonesia is increasing rapidly (Shaikh et al., 
2017). Characteristics of services and products needed today are easily accessible and cheap so that banks 
are required to perform efficiency and innovation. However, business processes and business model needs 
to be appropriately targeted to reduce risk, speed up service time and lower costs. 

Indonesia as the most significant Muslim country in the world has the potential of a large Islamic financial 
system. However, knowledge of sharia bank products is still deficient (Lestari, 2015). The religious 
consciousness of society as a debtor must be increased to avoid the occurrence of moral hazard from the 
customer side (Lestari 2015). Furthermore, with the awareness of religion based on the Qur'an and Hadith 
related to the debt: 

§ QS Al Baqarah verse 282: "O you who have believed, when you contract a debt for a specified term, 
write it down. He let him fear Allah, his Lord, and not leave anything out of it. Dictate himself, then let 
his guardian dictate in justice And if there are not two men [available], then a man and two women 
from those whom you accept as witnesses - so that if one of the women errs, then the other can remind 
her And do not be [too] weary to write it, whether it is small or large, for its [specified] term That is 
more just in the sight of Allah and stronger as evidence and more likely to prevent doubt between you, 
except when it is an immediate transaction which you conduct among yourselves. For [then] there is no 
blame upon you if you do not write it. And take witnesses when you conclude a contract. Let no scribe 
be harmed or any witness. For if you do so, indeed, it is [grave] disobedience in you. And fear Allah. 
And God teaches you. And Allah knows all things.  

§ HR. Ibn Majah: "Whoever owes, while he intends not to pay off his debt, then he will meet God as a 
thief." 

§ HR. Muslim: "All the sins of the martyr are forgiven except the debt." 

IV. Conclusion 

§ The existence of Islamic banks is necessary to provide benefits for the broader community so that the 
occurrence of problem financing should be avoided both from the internal and external side. There are 
several important issues in the prevention of problem financing: 
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§ Currently, banks are required to have a level of intense competition, so banks should have an advantage in 
the field of information technology, organization, and human resources. This will have an impact on 
business processes and business models that can reduce operational costs, reduce risk and increase service.; 

§ The importance of science and awareness of sharia products has become one of the keys to reduce 
problematic financing to avoid moral hazard either from the internal side of the bank or the customer side; 

§ Good governance, well-targeted business planning and the selection of appropriate financing segments can 
contribute to reducing the occurrence of problematic financing in the future. 
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